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Derek Wyatt

From® Vicki Bums [vbums@hickmanlaw.com]
Monday, October 30, 2006 9:03 AM

“ant:
( I MeAlister@davidnutt.com
Cc: Derek Wyatt; Goodloe Lewis; Lawrence Tucker, H. Scot Spragins; mbrown@davidnuti.com

Subject: Ponfius v. SF
©: Mary E, McAlister

ROM: Scot Spragins

‘he depositions will be in the conference rcom of the Doubletree Hotel beginning Tuesday, October 31, 20086, at 1:00 p.m. and with
he fime limitations set forth by the local rules. If this is unacceptable, please respond immediately and | will turn around and come

iome.

JNCTATED BUT NOT READ

JOTICE: This facsimile/electronic mail ransmission may constitute an attomey-client communication and/or attomey work product
hat is privileged at law. It is not intended for transmission to, or receipt by, any unalthorized persons. If you have received this
slectronic mail transmission in error or if any attached document is not the one intended, please delete it from your system without
sopying it, and notify the sender by reply e-mail of the erroneous transmission,

Vickie Bums
&gsistant to H, Scot Spragins
Hickman, Goza & Spragins, PLLC, Attorneys at Law
pP. O. Box 668
1305 Madison Avenue
D--ford, MS 38655
<‘ shone 662-234-4000
acsimile 662-234-2000
vburns@HICKMANLAW.com

Hrndele. #/

10/31/2006
10-3i-¢6 Sin



Beth Clatworthy

From: Beth Clatworthy

Sent: Monday, October 30, 2006 1:28 PM

To: 'sspragins@hickmanlaw.com'

Cc: 'Derek Wyatt (dwyatt@barrettlawoffice.com)'’; Meg McAlister
Subject: Pontius

Attachments: Spragins, Scot re 30(b)(6) details - 10-30-06.pdf

Tracking: Recipient Delivery
'sspragins@hickmanlaw.com'
‘Derek Wyatt (dwyatt@barrettlawoffice.com)’
Meg McAlister Delivered: 10/30/2006 1:28 PM

Mr. Spragins,
Please see the attached letter from Derek Wyatt.

Thank you,
Beth Clatworthy

Beth. c,zntwrtﬁg

Paralegal

David Nutt & Associates
605 Crescent Bivd.
Ridgeland, MS 39157
Phone: 601-898-7302
Facsimile: 801-888-7304

The information contained in this efectronic mail transmission (including any accompanying attachments)
is intended solely for its authorized recipient(s), and may be confidential andfor legally privileged. If you
are not an intended recipient, or responsible for delivering some or all of this transmission to an intended
recipient, you have received this transmission in error and are hereby notified that you are strictly
prohibited from reading,copying, printing, distributing, or disclosing any of the information contained in it.
In that event, please contact me immediately by telephone at (601) 898-7302 or by electronic mail at
bethc@davidnutt.com and delete the original and all copies of this transmission (including any
attachments) without reading or saving in any manner. Thank you.

10/30/2006 83106 S



SCRUGGS KATRINA GROUP

,’-\ \-’cr\turc (:_!runf\ C:nmrrlsr:{ (I}- Lc:;:\l rl'orr:'.:‘.:on;ﬁs

Scruggs Law Firm, P.A. jones, Funderburg, Sessums & Pererson
Nurce & McAlister, P.LL.C Barrerr Law Office, P.A.

Lovelace Law Firm, P.A.
October 30, 2006

By Email attachiment

H. Scot Spragins

HICKMAN, GOZA & SPRAGINS, PLLC
Post Office Drawer 668

Oxford, MS 38655-0668

Re:  Pontius v. State Farm Fire and Casualty Company, ef al
United States District Court, Southern District of Mississippi, Southern Division
Civil Action No. 1:06cv749ILGRHW

Dear Scot;

This letter is our good faith letter, and is intended as further evidence of our efforts as

Plamntiffs’ counsel to meet and confer concerning the remaining disputed issues regarding State
Farm’s 30(b)(6) deposition.

First, we note that our initial notice was sent to you over thirty (30) days ago, on or about
September 27, 2006. We asked you then for dates and times, and sent a draft notice. We
received no reply. As our letter indicated, if we did not hear from you, we would go ahead and
forward a notice with a fixed date and time. We did this on October 11, 2006, reasonably setting
the deposition for seven (7) days away, October 18, 2006. All of this was done in an effort to
meet the Court-imposed briefing deadlines then applicable by CMO.

The notice of October 11, 2006 set the time as 9:00 AM and the place as State Farm’s
office, all of which is both consistent with the Federal Rules of Procedure and the custom and
practice in taking a corporate, party deponent, Rule 30(b)(6) deposition. As we have repeatedly
said in written and verbal communication to you or others in your office, the right to set the time
and place of the deposition, subject of course to reasonable terms, is accorded under Rule
30(b)(1) to the noticing party. We invited you to provide for any authority you had to the
contrary. We have received none,

An entire month elapsed before anyone from your office ever even advised us of the fact
that you insisted the deposition begin on Tuesday, October 31, 2006. The first mention of that
date was made in a telephone conversation with Goodloe Lewis of your office last Friday,
October 27, 2006. Later still, Plaintiffs were advised that you insisted the deposition was not to
start until 1:00 PM. (See email from Goodloe Lewis sent to us on Friday, October 27, 2006, at
3:12 PM). From our understanding of the Rules, this is hardly consistent with the requirements
for good faith communication between counsel, regarding discovery matters.

605 Crescent Boulevard, Suite 200 Toll-Free Number: 1-866-404-6388
Ridgeland, Mississippi 39157 Facsimile: 601-898-7304
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You are aware that Plaintiffs have been previously prejudiced by the fact that travel
plans, court reporter arrangements, etc. had to be cancelled once before, when you objected to
the 30(b)(6) deposition and waited until the day before it was scheduled to commence to file any
objection. (See deposition noticed for October 18, 2006, and separate transcript made at the
Hugh Crisp deposition, on October 16, 2006).

Plaintiffs were more than reasonable on that occasion in delaying the deposition set for
October 18, 2006, especially in light of the fact that your objections were raised too late for the
Court to take-up the issue and considering the fact that Plaintiffs were within their rights to
proceed pursuant to Local Rule 37. 2 and the Case Management Order fixing the briefing
deadlines.

In an effort to accommodate some of your objections this time we have offered to start
the 30(b)(6) deposition on your unilaterally selected date of Tuesday, and at the time you
demanded, i.e., 1:00 PM, provided you agree that Wednesday November 1, 2006 remain open
for completion of the deposition. We received no reply as to whether this was agreeable with
you.

This letter is our final request that you and your client follow the Rules, nothing more and
nothing less, or produce authority we can review that permits you to deviate therefrom.

To be sure, and so there is no further confusion, I will reiterate the main points of this
correspondence:

1. Plaintiffs will appear and take the deposition of State Farm, pursuant to the
previous notice, (or re-notice, as the case may be), on October 31, 2006, at 9:00
AM;

2. As accorded by the Rules, the deposition will be taken at the place stated in the
notice (or re-notice as the case may be);

3. Plaintiffs have incurred substantial actual costs, including travel costs, court
reporter costs, and costs of personnel in repeatedly changing the deposition
scheduling;

4. A second failure of State Farm to act in good faith and appear for the deposition

will regrettably result in a motion for costs, and the extraordinary relief to strike
the defendants’ answer on grounds that the defendant is willfully preventing
Plaintiffs from complying with the Court’s order to brief the declaratory count for
dispositive motion, by the date and time fixed in the new scheduling order.
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3. I urge you to comply with the Rules, and to kindly cease and desist from creating
turther confusion and obstruction, thus preventing Plaintiffs from exercising
legitimate, court ordered- discovery.

Please also consider this letter as Plaintiffs’ repeated good faith request that the defendant
immediately produce all documents we have requested in advance of this deposition.

Sincerely,

Derek A. Wyaft

DAW/rm
cc! Meg McAlister
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Seruggs Law Firm, P.A. Jones, Funderburg, Sessums & Peterson
Nutt & McAlister, P.L.L.C Barrett Law Office, P.A.

Lovelace Law Tirm, DA,
October 30, 2006

By Email attachment

H. Scot Spragins

HICKMAN, GOZA & SPRAGINS, PILC
Post Office Drawer 668

Oxford, MS 38655-0668

Re:  Pontius v. State Farm Fire and Casualty Company, et al
United States District Court, Southern District of Mississippi, Southern Division
Civil Action No. 1:06cv749LGRHW

Dear Scot;

This letter is our good faith Jetter, and is intended as further evidence of our elforts as
Plaintiffs’ counsel o meet and confer concetning the remaining disputcd issues regarding State
Farm’s 30(b)(6) deposition.

First, we note that our initial notice was sent to you over thirty (30) days ago, on or about
September 27, 2006, We asked you then for dates and times, and sent a draft notice. We
received no reply. As our letter indicated, if we did not hear from you, we would go ahead and
forward a nofice with a fixed date and time. We did this on Qctober 11, 2006, reasonably setting
the deposition for scven (7) days away, October 18, 2006. All of this was done in an effort to
meet the Court-imposed bricfing deadlines then applicable by CMO.

‘The notice of October 11, 2006 set the time as 9:00 AM and the place as State Farm’s
office, all of which is both consistent with the Federal Rules of Procedure and the custom and
practice in 1aking a corporate, party deponent, Rule 30(b)(6) deposition. As we have repeatedly
said in writien and verbal communication to you or others in your office, the right to set the time
and place of the deposilion, subject of course to rcasonable terms, is accorded under Rule
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From: Goodloe Lewis [glewis@hickmanlaw.com]
Sent: Mond tober 30, 2006 3:49 PM

To: Meg McAlister; Derek Wyatt .

Cc: H. Scot Spragins
Subject: Pontius v. SFFCC

Attachments: Production set #6 (00011098).PDF

Docurnents responsive to areas 8, 9 & 15 attached.

Goodloe T. Lewis

Hickman, Goza & Spragins, PLLC
Attorneys at Law

P.Q. Drawer 668

1305 Madison Avenue

Oxford, MS 38655-0668
862-234-4000 telephone
662-234-2000 facsimlle

NOTICE: This electronic mail transmission may constitute attorney-client communication and/or attorney work
product that is privileged at iaw. It is not intended for transmission to, or receipt by, any unauthorized persons. If
you have received this electronic mail transmission in error or if any attached document is not the one intended,
please delete it from your system without capying it, and notify the sender by reply e-mail of the erroneous
transmission.

10/31/2006
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Meg McAlister

.= —— _— [ PR

From; Goodloe Lewis [glewis@hickmaniaw.com)
Sent: @Londav October 30, 2006 3:56 PM

To: Meg McAlister, Derek Wyatt

Ce: H. Scot Spragins

Subject: Pontius v. SF

Hi Meg and Derek,

i talked to Scot about your agreement on the confidentiality order. |think we are on the right rack. Scot would
like to formalize the agreement as an order to be signed by the judge. Let me know when you would like to
discuss that or you may discuss it with Scot tomorrow,

Thanks!!

Goodlog T. Lewis

Hickman, Goza & Spragins, PLLC
Attorneys at Law

P.Q. Drawer 668

1305 Madison Avenue

Oxford, M3 38655-0668
662-234-4000 telephone
662-234-2000 facsimile

NOTICE: This electronic mail transmission may constitute attorney-client communication and/or attorney work
product that is privileged at law. It is not intended for transmission to, or receipt by, any unauthorized persons. If
you have received this electronic mail transmission in efror or if any attached document is not the one intended,
please delete it from your system without copying it, and notify the sender by reply e-mail of the erroneous
transmission.

Cinlle. #4
1W-3/-06 Sm

10/31/2006
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Maria Brown

From: Michelle Harwell [mharwell@hickmanlaw.com]

Sent: / Monday, October 30, 2006 3.58 PM

To: ) dwyatt@barretilawoffice .com; Meg McAlister: Maria Brown

Ce: walker_chambers@mssd.uscourts.gov; Lawrence Tucker; Goodloe Lewis
Subject: Pontius v, SF

Attachments: Judge walker - status (0001 0976).WPD; Protective order {00007123).WPD

Lapologize for not providing you this email forwarded to the J udge earlier today. The letier
Is a status of the case with one attachment.

Michelle

M\_%ﬁﬁﬁi—ﬂ1l-********=HnH."k-k*******H—k*ﬁ-k***#****i*******wwww** *'k**i,—ki—-,i_-***;\—*****H****-g-*********ﬂ*ﬂm**

NOTICE: This clectronic mail transmission may constitute attorney-client communication
and/or attorney work product that is privileged atlaw. It is not intended for transmission to,
or receipt by, any unauthorized persons. If you have received this electronic mail transmission
in error or if any attached document is not the one intended, please delete it from your system
without copying it, and notify the sender by reply e-mail of the erroneous transmission,

Hickman, Goza & Spragins, PLLC
Attorneys at Law

P.O. Drawer 668

1305 Madison Avenue

Oxford, MS 38655-0668
662-234-4000 telephone
662-234-2000 facsimile
mharwell@HICKMANLAW.com

| EXHIBIT

hnlde. #s
163106 L

- 10/31/2006
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~ Also sdmited o Tenncsser
=% Al admined m Colorad Octobcr 3 1 R 2006
Hon. Robert H. Walker
USDC Magistrate Judge
672 Dan M. Russell, Jr. U.S. Courthouse
2012 15" Street
Gulfport, MS 39501
via e-mail: walker chambers@mssd.uscourts.vov
RE:  William C. Pontius, et al v. State Farm Fire & Casualty Company
USDC, Cause No.: 1:06cv749 LTS/RI[W
Our File No. 06-180]
Dear Judge Walker:
( _ We wanled to report on our cfforts 10 comply with your Order regarding document production in the

above case.

We have produced cerlain documents as requested by the plamtiff. We arc prepared o produce
certain additional documents requested by the plaintifl, but believe these documents constitute trade
scercts and would like to produce these documents pursuant 1o a protective order. State Farm
operational guides and training materials have been consistently found to be protected trade secrets
by other courts. Hamilton vs. State Farm Mutual Auto. Ins. Co. , 204 F.R.D. 420, 423-25 (S.D. Ind.
2001).

We have provided the plaintiffs’ counsel a proposed protective order in the form attached hereto.
We have not been given the final word as to whether they intend (o sign this protcctive order. We
would point out that this protective order has been entered by the Court in the following cases:

Thomas and Peggy FLoehn vs. State Farm Fire and Casualty
Company, USDC 1:06¢vi68 LTS/RHW

Brianand Lynne Cooneyvs. State Farm Fire and Casualty Company,
USDC 1:06¢v399 LTS/RITW :

We have advised plaintiffs’ counsel to propose another version of a protective order if the attached
was not acceptable, but they have not done so. We hope that we can reach an agreement on a

( . MADISON OTFICE GRENADA SUBROGATION OITICE
T7U6 DL CANTON ROAD 2020 SOUTH COMMERCE, SINTE 1
SITEC [OST OFFICE BOX $4)

MALHSON, M5 15110 GRLENADA, MS 80010003

04270042 BOLI0 KLY

TELLCOPMER p01 427005 TFLECOPTRR Ak2.226-9355
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HICKMAN. GOZA & SPRAGINS, PLLC

Qctober 31, 2006
Page 2

proteciive order soon, but we may need Court assistance on this matter in the near future,
Sincerely,

HICKMAN, GOZA & SPRAGINS, PLLC

/5/ Goodloe T. Lewis

GOODLOE T. LEWIS

GTL/mh
attachment
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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPPI

SOUTHERN DIVISION
WILLIAM C. PONTIUS, M.D. and
MOLLIE J. PONTIUS PLAINTIFFS
VS. CAUSE NUMBER: 1:06CV749-LTS-RHW

STATE FARM FIRE AND CASUALTY COMPANY;
an Illinois Corporation; and JOHN AND JANE DOES 1-10 DEFENDANTS

CONSENT PROTECTIVE ORDER

The Court, being duly advised in the premises, finds that good causes exists for the issuance
of a Protective Order; therefore, it is ORDERED and ADJUDGED that:

1. “Confidential Information” shall mean and refer to all documents, testimony,
business records, information on magnetic media, computer tapes, computer disks, hard copies or
printouts derived from computer tapes or computer disks, or individual portions thereof, of other
information which is produced, disclosed, or otherwise given by State Farm Fire & Casualty
Company, a party to this action, or by any of its employees, agents, or servants, apd responses to any
subpoena, documentary request, deposition question, witness examination, or other request made
by any other party or attomey in this action.

2. “Confidential Information” may be inspected by or revealed to only the following
“qualified persons™:

1. The parties and counsel of record for the parties in this litigation, including
all associates, paralegals, and stenographic and clerical employees of the

respective parties to this case;
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( 2. Any outside witness, consultant, adviser or expert retained, deposed or
| consulted by a party for the purpose of obtaining such individual’s advice or
opinion regarding issues in this litigation, but only to the extent necessary for
the individual to provide such advice or opinion and provided the individual
has executed an agreement to maintain confidentiality in the form attached
hereto as Exhibit “A3”
3. The Court, including any Judge, Magistrate, or Judicial Law Clerk who is
assigned to the case,

3. “Confidential Information™ shall be used solely for purposes of this action and shail
not be used, directly or indirectly, for any business purpose, commercial purpose, competifive
purpose, or any other purpose.

- 4. The designating entity or its counsel may place a stamp or other designation of
C confidentiality on the documents produced. Said stamp or designation shall not be so pervasive as
to obscure or render illegible the contents of said document.

5. Persons may be deposed regarding “Confidential Information™ of which they have
knowledge. Only “qualified persons,” including the court reporter and the witness, shall be present.
atsuch depositions. The transeripts of said deposition shall be treated in accordance with this Order,

6. Any “Confidential Information” which is revealed by or included in any discovery
proceeding (whether formal or informal and whether in the form of depositions, transcripts,
interrogatory answers, or document production) or in any motions, pleadings, affidavits, briefs or
other documents submitted to this Coumt, shall be subject to this Order.

7. “Confidential Information” included as part of any pleading t‘)r memorandum shall

be filed in sealed envelopes or other coniainers and shall be endorsed the fitle of this action, an
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indication of the nature of the contents, the word “confidential” and the following statement:

This envelope containing documents that arc filed in this case by
State Farm Mutual Auiomobile Insurance Company is not to be
opened nor the contents thereof to be revealed except by court order;
provided, however, that counse] of record in this case may open this
envelope in the office of the Clerk of this Court and there inspect the
contents hercof, without order of court, and upon completion of each
inspection by counsel, the envelope containing such documents shall
be resealed.

8. No person receiving a “confidential” document or transcript shall disclose it or its
contents to any person other than (a) to those “qualified persons” described in paragraph 2 and for
the purposes specified; (b) in any motions, pleadings, affidavits, briefs, or other documents submitted
to the Court in this action, subject to the restrictions imposed by paragraph 7 of this Order; or (c) in
any hearing, trial, or other judicial proceeding before the Court in this action. Counsel shall be
responsible for obtaining an executed agreement to maintain confidentiality in the form attached
hereto as Exhibit “A” for all persons, other than counse] and staff members under counsel’s control,
to whom any confidential document, information or transcript is disclosed. Counsel shall be
responsible for maintaining all executed agreements to maintain confidentiality and the agreerent
shall be available for inspection by counsel at the request of the producing party, unless said request
would infringe upon counsel’s trial strategy, and if so, shall be available for inspection at the
conclusion of said case.

9. Each person signing the aitached confidentiality agreement submits 1o the personal
jurisdiction of this Court for the purposes of enforcement of this Order, either prior to or following
the completion of this action. Jurisdiction of this action is to be retained by this Court afier final

determination for purposes of enabling any party or persons affected by this Order to apply fo the

Court at any time for such direction or further decree as may be appropriate for the construction or
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enforcement of this Order or for such additional relief as tnay become appropriate.

10.  Within sixty (60) days after conclusion of all aspects of this litigation, all documents
containing confidential information and all copies of same (other than exhibits of record) shall be
returned to the designating entity along with executed copies of Exhibit “A.”

ACKNOWILEDGMENT AND AFFIDAVIT OF COMPLIANCE

Counsel of record shall make writien certification of compliance herewith and shall deliver
the same to connsel or the designating entity not more than ninety (90) days after final termination
of this litigation.

11.  Inadvertent disclosure of any document or information shall be without prejudice to
any claims that such material 1s Confidential Information, privileged, work product or otherwise
protected from discovery, and no party shall be held to have waived any rights by such disclosure.
Any document or information so disclosed and subject to a subsequent claim of privilege, work
product or other protection, shall be returned immediately to the appropriate party and such
document of information shall not be introduced into evidence in this or any other proceeding by any
person without either (i) the consent of said party, or (ii) by order of the Court, nor will such
document ot information be subject to production (other than in camera) in any proceeding by virtue
of the fact that it was inadvertently produced in this proceeding.

12.  Disclosure of Confidential Information to third patties by any party or person, except
the designating entity, shall not waive the confidentiality of such information or the obligations
hereunder,

13.  This Order shall inure to the benefit and be binding upon any future party or counsel

to this litigation, as well as upon any non-party who produces documents in this litigation.
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14.  Theattorneys of record are responsible for employing reasonable measures to control,
consistent with this Order, duplication of, access to, and distribution of confidential information.

On THIS, the day of _ , 2006.

UNITED STATES MAGISTRATE JUDGE

AGREED:

DEREK A. WYATT, MSB #
Attorney for Plaintiff

H. SCOT SPRAGINS, M5B #7748
GOODLOE T. LEWIS, MSB #9889
LAWRENCE J. TUCKER, JR., MSB #100869
Aftorney for Defendant
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EXHIBIT “A”
ACKNOWLEDGMENT AND AFFIDAVIT OF COMPILIANCE

I hereby acknowledge that I have been given a copy of the Protective Order dated

, 2006, in the case captioned (William C. Pontius, MD and Molhe

J. Poptius vs. State Farm Fire & Casualty Company), in the United States District Court for the
Southern District of Mississippi, Cause Number 1:06cv749-LTS-RHW; that I have read the
Protective Order; and that I agree to be bound by it. I further understand and agree that I shall not
disclose Confidential Information to others, except in accordance with the Protective Order. Ifurther
understand apnd agree that my obligation to honor the confidentiality of such Confidential
Information will continue even after the termination of this litigation. Ifurther undesstand and agree
that, in the evept that I violate the terms of the Protective Order, I will be subject to sanctions,
including but not limited to sanctions by way of contempt of court. I further understand and agres
to submit myself to the personal jurisdiction of this Court.

Dated: , 2006.

DEREK A. WYATT
Attorney for Plaintifl
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( STATE OF MISSISSIPPIL
COUNTY OF
On this day of , 2006, before me, a Notary Public in and for said

state, personally appeared DEREK A. WYATT, to me personally known, who being by me first duly
sworn, acknowledged that he executed the foregoing instrument for the purposes therein mentioned

and set forth.

NOTARY PUBLIC

My commission expires:




IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPPI

SOUTHERN DIVISION
WILLIAM PONTIUS, M.D. and
MOLLIE J. PONTIUS PLAINTIFFS
vs. CIVIL ACTION NO.: 1:06cv749LGRHW

STATE FARM FIRE AND CASUALTY COMPANY;
an Illinois corporation; and JOHN AND JANE DOES 1-10 DEFENDANTS

PLAINTIFEFS' NOTICE OF 30(b)(6) DEPOSITION

TO: H. Scott Spragins
Hickman, Goza & Spragins, PLLC
Post Office Drawer 668
Oxford, MS 38655-0668
Fax 662 234-2000

Please take notice that pursuant to Rule 30(b)(6) of the Federal Rules of Civil Procedure, the
Plaintiffs will take the videotape deposition of the Defendant, State Farm Fire and Casualty
Company, before an officer authorized to administer oaths on the 18" day of October, 2006,
beginning at 9:00 a.m. and continuing from day to day until completed at the offices of the
Defendant State Farm Fire and Casualty, One State Farm Plaza, Bloomington, II. 61710-0001

Examination is requested on the following matters:

1. All matters asserted or alleged in the First Amended Complaint relating and/or
pertaining to dwelling and/or dwelling extension damage or loss caused in whole
or in part by water borne objects, material or debris;

2. The drafting, inclusion, underwriting, interpretation and implementation of anti-
concurrent causation and/or “Water Damage” provisions in policy form FP-7955;

3. The Defendant’s grounds, reasons or bases for paying or not paying dwelling
and/or dwelling extension claims for damage or loss caused in whole on in part

from water borne objects, materials or debris, and arising under policy form FP-
7955;

. EXHIBIT
Hinkle . #6
Jo3lole S




10.

11.

The complete Operation Guides in effect on or about August 29, 2005 as they
relate and/or pertain in any way to anti-concurrent causation and/or “Water
Damage” provisions in policy form FP-7955;

The complete Operation Guides utilized, or if not utilized, applicable to the
handling and/or adjusting of the hurricane Katrina claim(s) of Plaintiffs as they
relate and/or pertain in any way to anti-concurrent causation and/or “Water
Damage” provisions in policy form FP-7955:

The complete historical and/or archival Operation Guides pertaining and/or
relating in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all claims committee recommendations, general claims bulletins and/or
claims consultants’ recommendations, pertaining and/or relating in any way to
anti-concurrent causation and/or “Water Damage” provisions in policy form FP-
79535, regardless of title, name or descriptive heading of such “documents and
things”;

The complete Catastrophe Induction Manual for the zone/region in which
Plaintiffs’ property is located, along with any corporate versions of the
Catastrophe Induction Manual in effect on or about August 29, 2005 as they relate
and/or pertain in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

The complete Catastrophe Induction Manual for the zone/region in which
Plaintiffs’ property is located, along with any corporate versions of the
Catastrophe Induction Manual, utilized, or if not utilized, applicable to the
handling and/or adjusting the Plaintiffs’ huiricane Katrina claim(s), as they relate
and/or pertain in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all revisions and/or changes since August 29, 2005 of the Catastrophe
Induction Manual(s) described in items 8 and 9 above, as they relate and/or
pertain in any way to anti-concurrent causation and/or “Water Damage” provisions
in policy form FP-7955;

Any and all work papers and/or planning documents and/or policy form
committee memos or writings, regardless of titie, name or descriptive heading of
such “documents and things”, pertaining and/or relating to implementation of
policy form FP-7955, as they relate and/or pertain in any way to anti-concurrent

2



12.

13.

14.

15.

i6.

17.

18.

causation and/or “Water Damage” provisions in policy form FP-7955;

Any and all writings, minutes, memoranda, notes and/or recommendations of any
State Farm Fire and Casualty Company employee group or committee, including
but not limited to general claims department(s) and/or general claims consultant(s)
and/or senior consultant(s) and/or corporate vice president(s) of general claims
that considered, implemented or proposed any change, modification, or alteration
of the "Water Damage” provision in policy form FP-7955, as they relate and/or
pertain in any way to anti-concurrent causation and/or “Water Damage” provisions
in policy form FP-7955;

Any and all instructions to field or other claims personnel concerning, pertaining
or in any way relating to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all legal opinions or advice of counsel pertaining and/or relating to the

anti-concurrent causation and/or “Water Damage” provisions in policy form FP-
7955;

Any and all “documents and things” pertaining and/or relating to hurricane
damage claims settled and/or paid for losses to dwellings or dwelling extensions
caused in whole or in part by water borne objects, material or debris, and arising
under policy form FP-7955;

All files, “documents and things” pertaining and/or relating to the Plaintiffs’
hurricane Katrina claim(s), as depicted on Page 5.8 of the Catastrophe Induction
Manual; (an exemplar of such Page 5.8 is attached as Exhibit A to this request);

All emails or other electronic communications to or from any field or other claims
personnel who participated in any way in the handling, adjusting or decision-
making of the Plaintiffs’ hurricane Katrina claim(s), as they relate and/or pertain
in any way to anti-concurrent causation and/or “Water Damage” provisions in
policy form FP-7955;

Any and all underwriting “documents and things” pertaining and/or relating to the
“Water Damage” provision contained in State Farm Fire and Casualty Company's
form policy FP-7955, from January 1, 1990 to the present, including but not
limited to work papers, planning notes, planning documents, steering
committee(s) minutes and/or steering committee(s) notes;



19.

20.

21.

22.

23.

24.

25.

26.

Any and all “documents and things” considered by State Farm Fire and Casualty
Company to be relevant and/or necessary to a policyholder's understanding of the
“Water Damage” provisions in policy form FP-7955;

The list of all “documents and things” derived from State Farm’s intranet in
response to a search query using the words “water borne object(s)”, and/or “water
borne debris”, and/or “water borne material(s)”;

Any and all "documents and things” containing a list of State Farm Fire and
Casualty Company loss codes, payment codes, and comment codes, including,
without limitation, codes for wind damage(s); wind driven damage(s); water
borne object(s); water borne debris; and water borne material(s);

The company policy, criteria, and/or underwriting guidelines that State Farm Fire
and Casualty Company used during the period from and after August 1996 to the
present in determining whether to pay or not pay dwelling and/or dwelling
extension claims for damage or loss caused in whole on in part from water borne
objects, materials or debris, and arising under policy form FP-7955;

Any agreements, contracts or understandings (whether written or oral) or other
documents (including but not limited to underwriting guidelines) which governed
controlled, regulated or otherwise related to the decision to pay or not pay
dwelling and/or dwelling extension claims for damage or loss caused in whole on

in part from water borne objects, materials or debris, and arising under policy
form FP-7955;

>

Every “document and thing” which State Farm Fire and Casualty Company
provided at any time since August 1996 to any policyholder or policyholder's
representative explaining, interpreting, construing or otherwise seeking to apply
the “Water Damage” provision in policy form FP-7955;

Every lawsuit initiated against State Farm Fire and Casualty Company at any time
from and after August 1996 to the present seeking recovery in whole or in part for
failure to pay damage or loss from water borne objects, materials or debris to
dwellings and/or dwelling extensions covered under policy form FP-7955;

Every “document and thing” which State Farm Fire and Casualty Company
provided at any time since August 1996 to the Mississippi Insurance Department
relating and/or pertaining to the “Water Damage” provision in policy form FP-
7955;



As provided by F.R.C.P. 30(b)(6), the corporate deponents shall designate one or more
officers, directors or managing agents to testify on their respective behalf as to all of the above
matters known or reasonably available to them.

In addition to videotape, this deposition will be taken in the usual manner by a qualified

shorthand or machine reporter and a written transcript will be prepared for use in subsequent court

proceedings.
Respectfully submitted,
ATTORNEY FOR PLAINTIFFS
/s/ _Mary E. McAlister
Derek A. Wyatt, MSB No. 7413
Mary E. McAlister, MSB No. 2170
SCRUGGS KATRINA GROUP:

Richard F. Scruggs, MSB #6582
Sidney A. Backstrom, MSB# 99890
David Zachary Scruggs, MSB #100011
David Shelton, MSB# 99675

120-A Courthouse Square P.O. Box 1136
Oxford, MS 38655

Telephone: (662)281-1212

Facsimile: (662)281-1312
dickscruggs@scruggsfirm.com
sidbackstrom{@scruggsfirm.com
zachscruggs@scruggsfirm.com
davidshelton@scruvasfirm.com

Don Barrett, MSB Bar No. 2063

Derek A. Wyatt, MSB Bar No. 7413
Marshall Smith, MSB Bar No. 99239
BARRETT LAW OFFICE P.O. Box 987
Lexington, MS 39095

Tel: 662-834-2376

Fax: 662-834-2409

dbarrett@. barrettlawoffice.com
dwyatt@barrettlawoffice.com
mhsmithir@barrettlawoffice.com

Dewitt M. Lovelace, MSB No. 1449




LOVELACE LAW FIRM, P.A.

36474 Emerald Coast Parkway Suite 4202
Destin, FL. 32541

Tel: (850) 837-6020

Fax: (850) 837-4093
dml@lovelacelaw.com

John Griffin Jones, MSB No. 3217
Steven H. Funderburg, MSB No. 9959
T. Stewart Lee, Jr., MSB No. 100396
JONES, FUNDERBURG, SESSUMS, PETERSON & LEFE
901 North State Street

P.O. Box 13960

Jackson, MS 39236-3960

Telephone: (601) 355-5200
Facsimile: (601) 355-5400
johnmones@ifsplawfirm.com
sfunderbura@ifsplawfirm.com
slee@ifsplawfirm.com

Mary E. McAlister, MSB No. 2170
NUTT & MCALISTER, PLLC
605 Crescent Blvd., Suite 200
Ridgeland, MS 39157

Tel: (601) 898-7302

Fax: (601) 898-7304
mcalister@davidnutt.com

ATTORNEYS FOR PLAINTIFFS
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Certificate of Service

I hereby certify that on October 11, 2006, 1electronically filed the foregoing with the Clerk
of the Court using the ECF system which sent notification of such filing to the following:

H. Scot Spragins @ sspragins@hickmanlaw.com

And I here by certify that [ have mailed by United States Postal Service the document to the
following non-ECF participants:

No manual recipients

/s Mary E. McAlister
Mary E. McAlister, MSB No. 2170
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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPPI

SOUTHERN DIVISION
WILLIAM PONTIUS, M.D. and
MOLLIE J. PONTIUS PLAINTIFFS
Vs. CIVIL ACTION NO.: 1:06cv749LGRHW

STATE FARM FIRE AND CASUALTY COMPANY;
an Illinois corporation; and JOHN AND JANE DOES 1-19 DEFENDANTS

PLAINTIFFS' RENOTICE OF 30(b)(6) DEPOSITION

TO: H. Scott Spragins
Hickman, Goza & Spragins, PLLC
Post Office Drawer 668
Oxford, MS 38655-0668
Fax 662 234-2000

Please take notice that pursuant to Rule 30(b)(6) of the Federal Rules of Civil Procedure,
the Plaintiffs will take the videotape deposition of the Defendant, State Farm Fire and Casualty
Company, before an officer authorized to administer oaths on the 31st day of October, 2006,
beginning at 9:00 a.m. and continning from day to day until completed at the offices of the
Defendant State Farm Fire and Casualty, One State Farm Plaza, Bloomington, IL 61710-0001

Examination is requested on the following matters:

l. All matters asserted or alleged in the First Amended Complaint relating and/or
pertaining to dwelling and/or dwelling extension damage or loss caused in whole
or in part by water borne objects, material or debris;

2. The drafting, inclusion, underwriting, interpretation and implementation of anti-
concurrent causation and/or "Water Damage” provisions in policy form FP-7955;

3. The Defendant’s grounds, reasons or bases for paying or not paying dwelling
and/or dwelling extension claims for damage or loss caused in whole on in part
from water borne objects, materials or debris, and arising under policy form FP-
7955;

4. The complete Operation Guides in effect on or about August 29, 2005 as they
relate and/or pertain in any way to anti-concurrent causation and/or "Water

 EXHIBIT
Hinkle.
1W0-31-04 S
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10.

11.

12.

Damage” provisions in policy form FP-7955;

The complete Operation Guides utilized, or if not utilized, applicable to the
handling and/or adjusting of the hurricane Katrina claim(s) of Plaintiffs as they
relate and/or pertain in any way to anti-concurrent causation and/or “Water
Damage” provistons in policy form FP-7955;

The complete historical and/or archival Operation Guides pertaining and/or
relating in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all claims committee recommendations, general claims bulletins and/or
claims consultants’ recommendations, pertaining and/or relating in any way to
anti-concurrent causation and/or “Water Damage” provisions in policy form FP-
7955, regardless of title, name or descriptive heading of such “documents and
things”;

The complete Catastrophe Induction Manual for the zone/region in which
Plaintiffs’ property is located, along with any corporate versions of the
Catastrophe Induction Manual in effect on or about August 29, 2005 as they relate
and/or pertain in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

The complete Catastrophe Induction Manual for the zone/region in which
Plaintiffs’ property is located, along with any corporate versions of the
Catastrophe [nduction Manual, utilized, or if not utilized, applicable to the
handling and/or adjusting the Plaintiffs’ hurricane Katrina claim(s), as they relate
and/or pertain in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all revisions and/or changes since August 29, 2005 of the Catastrophe
Induction Manual(s) described in items 8 and 9 above, as they relate and/or
pertain in any way to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all work papers and/or planning documents and/or policy form
committee memos or writings, regardless of title, name or descriptive heading of
such "documents and things”, pertaining and/or relating to implementation of
policy form FP-7955, as they relate and/or pertain in any way to anti-concurrent
causation and/or “Water Damage” provisions in policy form FP-7955:

Any and all writings, minutes, memoranda, notes and/or recommendations of any

2
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13.

14.

15.

16.

17.

18.

19.

State Farm Fire and Casualty Company employee group or committee, including
but not limited to general claims departmeni(s) and/or general claims
consultant(s) and/or senior consultant(s) and/or corporate vice president(s) of
general claims that considered, implemented or proposed any change,
modification, or alteration of the “Water Damage” provision in policy form FP-
7935, as they relate and/or pertain in any way to anti-concurrent causation and/or
“Water Damage” provisions in policy form FP-7955;

Any and all instructions to field or other claims personnel concerning, pertaining
or in any way relating to anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

Any and all legal opinions or advice of counsel pertaining and/or relating to the

anti-concurrent causation and/or “Water Damage” provisions in policy form FP-
7955;

Any and all "documents and things” pertaining and/or relating to hurricane
damage claims seitled and/or paid for losses to dwellings or dwelling extensions
caused in whole or in part by water borne objects, material or debris, and arising
under policy form FP-7955;

All files, "documents and things” pertaining and/or relating to the Plaintiffs’
hurricane Katrina claim(s), as depicted on Page 5.8 of the Catastrophe Induction
Manual; (an exemplar of such Page 5.8 is attached as Exhibit A to this request);

All emails or other electronic communications to or from any field or other claims
personnel who participated in any way in the handling, adjusting or decision-

making of the Plaintiffs’ hurricane Katrina claim(s), as they relate and/or pertain s
in any way to anti-concurrent causation and/or *Water Damage” provisions in

policy form FP-7955;

Any and all underwriting “documents and things” pertaining and/or relating to the
“Water Damage” provision contained in State Farm Fire and Casualty Company’s
form policy FP-7955, from January 1, 1990 to the present, including but not
fimited to work papers, planning notes, planning documents, steering
committee(s) minutes and/or steering committee(s) notes;

Any and all “documents and things” considered by State Farm Fire and Casualty
Company to be relevant and/or necessary to a policyholder’s understanding of the
“Water Damage” provisions in policy form FP-7955;
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C =

21.

22.

23,

25.

26.

C 2,

The list of all “docurnents and things” derived from State Farm's intranet in
response to a search query using the words “water borne object(s)”, and/or “water
borne debris”, and/or “water borne material(s)”;

Any and all "documents and things” containing a list of State Farm Fire and
Casualty Company loss codes, payment codes, and comment codes, including,
without limitation, codes for wind damage(s); wind driven damage(s); water
borne object(s); water borne debris; and water borne material(s);

The company policy, criteria, and/or underwriting guidelines that State Farm Fire
and Casualty Company used during the period from and after August 1996 to the
present in determining whether to pay or not pay dwelling and/or dwelling
extension claims for damage or loss caused in whole on in part from water borne
objects, materials or debris, and arising under policy form FP-7955;

Any agreements, contracts or understandings (whether written or oral) or other
documents (including but not limited to underwriting guidelines) which governed,
controlled, regulated or otherwise related to the decision to pay or not pay
dwelling and/or dwelling extension claims for damage or loss caused in whole on
in part from water borne objects, materials or debris, and arising under policy
form FP-7955;

Every “document and thing” which State Farm Fire and Casualty Company
provided at any time since August 1996 to any policyholder or policyholder’s
representative explaining, interpreting, construing or otherwise seeking to apply
the “Water Damage” provision in policy form FP-7955;

Every lawsuit initiated against State Farm Fire and Casualty Company at any time
from and after August 1996 to the present seeking recovery in whole or in part for
failure to pay damage or loss from water borne objects, materials or debris to
dwellings and/or dwelling extensions covered under policy form FP-7955;

Every “document and thing” which State Farm Fire and Casualty Company
provided at any time since August 1996 to the Mississippi Insurance Department

relating and/or pertaining to the “Water Damage” provision in policy form FP-
7955;

As provided by F.R.C.P. 30(b)(6), the corporate deponents shall designate one or more

officers, directors or managing agents to testify on their respective behalf as to all of the above

matters known or reasonably available to them.
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In addition to videotape, this deposition will be taken in the usual manner by a qualified

shorthand or machine reporter and a written transcript will be prepared for use in subsequent

court proceedings.

SCRUGGS KATRINA GROUP:

Richard F. Scruggs, MSB #6582
Sidney A. Backstrom, MSB# 99890
David Zachary Scruggs, MSB #100011
David Shelton, MSB# 99675

120-A Courthouse Square P.O. Box 1136
Oxford, MS 38655

Telephone: (662)281-1212

Facsimile: (662)281-1312
dickscruggs@scruggsfirm.com
sidbackstrom(@scruggsfirm.com
zachscrugges(@scruggsfirm.com
davidshelton{@scruuasfirm.com

Don Barrett, MSB Bar No. 2063

Derek A. Wyatt, MSB Bar No. 7413
Marshall Smith, MSB Bar No. 99239
BARRETT LAW OFFICE P.O. Box 987
Lexington, MS 39095

Tel: 662-834-2376

Fax: 662-834-2409
dbarrett(@).barrettlawoffice.com
dwvatt@barrettlawoffice.com
mhsmithir@barrettlawoffice.com
Dewitt M. Lovelace, MSB No. 1449
LOVELACE LAW FIRM, P.A.

36474 Emerald Coast Parkway Suite 4202
Destin, FL 32541

Tel: (850) 837-6020

Fax: (850) 837-4093
dmi@lovelacelaw.com

Respectfully submitted,
ATTORNEY FOR PLAINTIFFS
s/ Mary E. McAlister

Derek A. Wyatt, MSB No. 7413
Mary E. McAlister, MSB No. 2170
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John Griffin Jones, MSB No. 3217
Steven H. Funderburg, MSB No. 9959
T. Stewart Lee, Jr., MSB No. 100396
JONES, FUNDERBURG, SESSUMS, PETERSON & LEE
901 North State Street

P.O. Box 13960

Jackson, MS 39236-3960

Telephone: (601) 355-5200

Facsimile: (601) 355-5400
johnjones@ifsplawfirm.com
sfunderbura@ifsplawfirm.com
sleermifsplawfirm.com

Mary E. McAlister, MSB No. 2170
NUTT & MCALISTER, PLLC
605 Crescent Blvd., Suite 200
Ridgeland, MS 39157

Tel: (601) 898-7302

Fax: (601) 898-7304
mcalister@davidnutt.com

ATTORNEYS FOR PLAINTIFFS
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( Certificate of Service

[ hereby certify that on October 30, 2006, 1 electronically filed the foregoing with the
Clerk of the Court using the ECF system which sent notification of such filing to the following:

H. Scot Spragins (@ sspraginsighickmanlaw.com

And | hereby certify that [ have mailed by United States Postal Service the document to the
following non-ECF participants:

No manual recipients

/s/ Mary E. McAlister
Mary E. McAlister, MSB No. 2170




SCRUGGS KATRINA GROUP
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Scmggs Law Firm, P.A. Jones, Funderburg, Sessums & Pecerson
Nure & McAliseer, P.L.L.C Barreer Law Office, PA.
Lovelace Law Firm, P.A.

October 30, 2006

VIA EMAIL, U.S. MAIL AND FACSIMILE: 662-234-2000
H. Scott Spragins, Esq.

Lawrence Tucker, Esq.

Goodloe T. Lewis, Esq.

Hickman, Goza & Spragins, PLLC

Post Office Drawer 668

Oxford, MS 38655-0668

Re: Pontius v. State Farm Fire and Casualty Company, et al.
U.S.D.C. for So. Dist. of Miss., Southern Div. CA #1:06CV

Gentlemen:

‘This letter is in response to Goodloe’s email on Sunday, October 29, 2006 at 5:16 PM.
You are advised that Derek Wyatt and I, as officers of the Court and counse! of record,
affirmatively state that none of the documents listed in the Privilege Log attached to your email
of October 26, a copy of which is attached, will be disseminated, shared or shown to anyone
except the court reporter at State Farm’s 30(b)(6) deposition.

As we have repeatedly advised you, we decline to sign your proposed protective order
because we do not believe the documents constitute “trade secrets” and the order is grossly
overbroad and unduly burdensome. Your remedy is to file an appropriate motion, to which we
will respond, to place this issue before the Court.  We will hold the documents in confidence
until the Court resolves the issue of whether or not the subject documents constitute “trade
secrets.”

Sincerely,

SCRUGGS KATRINA GROUP

By: Mary E. MgAlister

Nutt & McAlister, PLLC EXHIBIT '
Attachment i o #g
J0-31-¢6 S
605 Crescent Boulevard, Suite 200 Toll-Free Number: 1-866-404-6888

Ridgeland, Mississippi 39157 Facsimile: 601-898-7304
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Meg McAlister

From: Goodloe Lewis [glewis@hickmanlaw.com)

Sent: Thursday, October 26, 2006 11:17 AM

To: dwyatt@barrettlawoffice.com; Meg McAlister; Maria Brown
Cc: Lawrence Tucker; H. Scot Spragins

Subject: Pontius v. SF

Attachments: Privilege Log (00010528).WPD; Protective order {00007123).WPD
Mr. Wyatt,

Attached is a privilege log describing documents which we would like to produce pursuant to a Protective Order. |
believe Scot sent you a draft of one some time ago. This order has been signed by other plaintiffs' counsel in
other Katrina cases and hope that it is acceptable to you. |attach another copy for your reference.

if the form of this order is not acceptable, then we would be glad to consider any other form which you may
provide.

Thanks and let me know if you have any questions.

Goodloe T. Lewis

Hickman, Goza & Spragins, PLLC
Attorneys at Law

P.O. Drawer 668

1305 Madison Avenue

Oxford, MS 38655-0668
662-234-4000 telephone
662-234-2000 facsimile

NOTICE: This electronic mail transmission may constitute attorney-client communication and/or attorney work
product that is privileged at law. It is not intended for transmission to, or receipt by, any unauthorized persons. If
you have received this electronic mail transmission in error or if any attached document is not the one intended,
please delete it from your system without copying it, and notify the sender by reply e-mail of the erroneous
transmission.

10/30/2006



[N THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPPI
SOUTHERN DIVISION

WILLIAM C. PONTIUS, M.D. and

MOLLIE J. PONTIUS PLAINTIFFS

VS. CAUSE NUMBER: 1:06CV749-LTS-RHW

STATE FARM FIRE AND CASUALTY COMPANY;

an Itlinois Corporation; and JOHN AND JANE DOES 1-10 DEFENDANTS
PRIVILEGE 1.OG

The defendant seeks to produce the following documents requested by the plaintiff pursuant

to protective order:

No. Date Description Privilege

PONTWO00000010-17 9/19/05 Claims Issues #1discussing Trade Secret
Katrina Claim handling

PONTWO00000018-25 9/21/05 Claims Issues #2 discussing Trade Secret
Katrina Claim handling

PONTWO00000026-35 9/21/05 Claims Issues #3 discussing Trade Secret
Katrina Claim handling

PONTWO00000036-50 9/29/05 Claims Issues #4 discussing Trade Secret
Katrina Claim handling

PONTWO00000157-174 8/31/05 Cat PL Estimating Guidelines Trade Secret

PONTWO00000175-213 9727105 Quick Reference Guide for Trade Secret

Adjusters provided to State
Farm Cat team

RESPECTFULLY SUBMITTED,

STATE FARM FIRE AND CASUALTY
COMPANY

HICKMAN, GOZA & SPRAGINS, PLLC
Attorneys at Law
Post Office Drawer 668



BY:

Oxford, MS 38655-0668
(662) 234-4000

s/ H. Scot Spravins

H. SCOT SPRAGINS, MSB # 7748



CERTIFICATE OF SERVICE

I hereby certify that on October 29, 2006, I electronically filed the foregoing with the Clerk
of the Court using the ECF system which sent notification of such filing to the following:

Derek A. Wyatt @ dwyait@barrettlawoffice.com: rmalone @ barrettlawoffice com

and [ hereby certified that I have mailed by United States Postal Service the document to the
following non-ECF participants:

No manual recipients

/s/ H._Scot Spragins
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SCRUGGS KATRINA GROUP

AVenture Croup Comprised of | egnl Prafecsinnul

Scruggs Law Firm, P.A. Jones, Funderburg, Sessums & Pererson
Nute & McAlister, P.L.L.C Batrere Law Otfice, P.A.
[.ovelace Law Fimmn, P.A.

October 30, 2006

VIA EMAIL, U.S. MAIL AND FACSIMILE: 662-234-2000
H. Scott Spragins, Esq.

Lawrence Tucker, Esq.

Goodloe T. Lewis, Esq.

Hickman, Goza & Spragins, PLLC

Post Office Drawer 668

Oxford, MS 38655-0668

Re: Pontius v. State I‘arm Fire and Casualty Company, ef al.
U.S.D.C. for So. Dist. of Miss., Southern Div. CA #1:06CV

Gentlemen:

This lctter is in response to Goodloe’s email on Sunday, October 29, 2006 at 5:16 PM.
You are advisced that Derek Wyatt and I, as olticces of the Court and counsel of record,
affirmatively state that nonc of the documents listed in the Privilege Log attached to your cmail
of October 26, a copy of which is attached, will be disseminatcd, shared or shown 1o anyone
except the court reporter at State Farm’s 30(b)(6) deposition.

As we have repeatedly advised you, we decline 10 sign your proposed protective order
because we do not believe the documents constitute “trade secrets” and the order is prossly
overbroad and unduly burdensome. Your remedy is to file an appropriate motion, to which we
will respond, to place this issue before the Court. We will hold the documents in confidence
until the Courl resolves the issue of whether or not the subject documents constitute “rrade
secrels.”

Sincerely,

SCRUGGS KATRINA GROUFP




SCRUGGS KATRINA GROUP
605 Crescent Boulevard, Suite 200
Ridgeland, MS 39157
Telephone: (866) 404-6888
Fax: (601) 898-7304

FACSIMILE TRANSMITTAL SHEET

TO: FAX NUMBER:

H. Scott Spragins, Esq. (662) 234-2000

CC:

FROM: Derek A. Wyatt, Esq.

RE: Pontius v. State Farm, et al. DATE: September 26, 2006

THIS TRANSMITTAL CONTAINS _S5_PAGES, INCLUDING THIS COVER SHEET.

0 URGENT O FORREVIEW [] PLEASE COMMENT ){PLEASE REPLY

NOTES/COMMENTS:

THE ORIGINAL WILL NOT BE SENT BY UNITED POSTAL SERVICE

The information contained in this facsimile message is legally privileged and confidential
infermation intended only for the use of the designated recipient. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination,
distribution or copy of this document is strictly prohibited. If you have received this
facsimile in error, please notify us immediately by telephone and return this original
message to us at the address above via United Postal Service. Thank you.

[o-31-0b Sm



SCRUGGS KATRINA GROUP

A Nenture Grcup Ccmpr-scd of i_cg_:sl Professionals

Scruggs.Law Fiom, PLA. Jones, Funderbucg, Sessums & Peterson, P.L.L.C.
Nugr & MeAliseer, P.LLLL.C Baeretr Law Office, P.A.
Lovelace Law Firm, P.A.

September 26, 2006

VIA U. S. MAIL AND FACSIMILE:  (662) 234-2000
H. Scott Spragins, Esq.

Hickman, Goza & Spragins, PLLC

Post Office Drawer 668

Oxford, MS 38655-0668

Re:  Pontius v. State Farm Fire and Casualty Company, et al.
United States District Court, So. District of MS, So. Division
Civil Action No. 1:06cv749 LGRHW

Dear Scott:

You requested a letter identifying the list of documents Plaintiffs need in order to proceed
with depositions of State Farm, all in advance of submitting our dispositive motion on the
declaratory count by briefs on or before October 25, 2006. You have advised you wilt respond
to this request and advise us when we can obtain copies of the requested documents “within a
couple of days™ of receiving this letter. For purposes of this request, “documents and/or things”
shall include any writing or textual material, regardless of whether created, maintained or stored
in electronic, hard copy or other format.

As you know, under the current CMO, discovery is to be completed by October 16, 2006
so the sooner we get a response to this letter, the sooner we can notice the depositions we need in
advance of briefing.

The list of “documents and/or things” is as follows:
1. The complete Operation Guides in effect on or about August 29, 2005;

2. The complete Operation Guides utilized, or if not utilized, applicable to the
handling and/or adjusting of the hurricane Katrina claim(s) of Plaintiffs;

3. The complete historical and/or archival Operation Guides pertaining and/or
relating in any way to concurrent causation and/or “Water Damage” provisions in
policy form FP-7955;

4, Any and all claims committee recommendations, general claims bulletins and/or
claims consultants’ recommendations, pertaining and/or relating in any way to
anti-concurrent causation and/or “Water Damage” provisions in policy form FP-

605 Crescent Bouiev.a.rd, Suite 200 Toll-free number: 1-866-204-6838
Ridgeland, Mississippi 39157 Facsimile: 601-898-7302



H. Scott Spragins, Esq.
September 26, 2006

Page Two

10.

1.

12.

7955, regardless of title, name or descriptive heading of such “documents and
things”;

The complete Catastrophe Induction Manual for the zone/region in which
Plaintiffs’ property is located, along with any corporate versions of the
Catastrophe Induction Manual in effect on or about August 29, 2005:

The compiete Catastrophe Induction Manual for the zone/region in which
Plaintitfs’ property is located, along with any corporate versions of the
Catastrophe Induction Manual, uiilized, or if not utilized, applicable to the
handling and/or adjusting the Plaintiffs’ hurricane Katrina claim(s),

Any and all revisions and/or changes since August 29, 2005 of the Catastrophe
Induction Manual(s) described in items 6 and 7 above;

Any and all work papers and/or planning documents and/or policy form
committee memos or writings, regardless of title, name or descriptive heading of
such “documents and things”, pertaining and/or relating to implementation of
policy form FP-7955;

Any and alt writings, minutes, memoranda, notes and/or recommendations of any
State Farm Fire and Casualty Company employee group or committee, including
but not limited to general claims department(s) and/or general claims
consultant(s) and/or senior consultant(s) and/or corporate vice president(s) of
general claims that considered, implemented or proposed any change,
modification, or alteration of the “Water Damage” provision in policy form FP-
7955;

Any and all instructions to field or other claims personnel concerning, pertaining
or in any way relating to anti-concurrent causation and/or “Water Darmage”
provisions in policy form FP-7955;

Any and all legal opinion or advice of counsel “documents and things” pertaining
and/orrelating to the anti-concurrent causation and/or “Water Damage”
provisions in policy form FP-7955;

If you 'object to request number 11, please provide a Rule-conforming
privilege log listing and describing all such “documents and things”;

Any and all “documents and things” pertaining and/or relating to hurricane
damage claims settled and/or paid for losses to dwellings or dwelling extensions
caused in whole or in part by water borne objects, material or debris;



{/ ’—\".

H. Scott Spragins, Esq.
September 25, 2006
Page Three

13.

14.

15.

16.

E7.

18.

All files, “documents and things” pertaining and/or relating to the Plaintiffs’
hurricane Katrina claim(s), as depicted on Page 5.8 of the Catastrophe Induction
Manual; (an exemplar of such Page 5.8 is attached as Exhibit A to this request);

All ematls or other electronic communications to or from any field or other claims
personnel who participated in any way in the handling, adjusting or decision-
making of the Plaintiffs’ hurricane Katrina claim(s);

Any and all underwriting “documents and things” pertaining and/or relating to the
“Water Damage” provision contained in State Farm Fire and Casualty Company’s
form policy FP-7955, from January 1, 1990 to the present, including but nat
limited to work papers, planning notes, planning documents, steering
committee(s) minutes and/or steering committee(s) notes;

Any and all “documents and things” considered by State Farm Fire and Casualty
Company to be relevant and/or necessary to a policyholder’s understanding of the
“Water Damage” provision in policy form FP-7955;

A list of all “documents and things” derived from State Farm’s intranet in
response to a search query using the words “water borne object(s)”, and/or “water
bome debris”, and/or “water borme material{(s)”; and,

Any and “documents and things” containing a list of State Farm Fire and Casualty
Company loss codes, payment cades, and/or comment codes, including, without
limitation, codes for wind damage(s); wind driven damage(s); water borne
object(s); water borme debris; and/or water borme material(s).

Thank you for your assistance in this matter. Please feel free to call me at (662) 834-
2376 or (601) 954-1140 if you need to reach me.

DAW/rm
Enclosure
Co-counsel {w/out enclosure) - via email

Cc:

With kindest regards,

SCRUGGS KATRINA GROUP

Derek A, WyAtt
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FACSIMILE TRANSMITTAL SHEET

TO: FAX NUMBER;
H. Scott Spragins, Esq. (662) 234-2000
CC:

FROM: Derek A, Wvatt, Ksq.

RE: Pontius v. State Farm, et al. DATE: September 26, 2006

THIS TRANSMITTAL CONTAINS _5_ PAGES, INCLUDING THIS COVER SHEET.

0 URGENT O FORREVIEW O PILEASE COMMENT % PLLEASE REPLY

NOTES/COMMENTS:

THE ORIGINAL WILL NOT BE SENT BY UNITED POSTAL SERVICE

The information centained in this facsimile message is legally privileged and confidential
information intended only for the use of the degipnated recipient. I the reader of this

macenma e nnt tho intandad eaniniont wan ars horahv natifiod that anv disceminstinm.




C

. 15. None at this time.

wviessage rage 1 o1

Maria Brown

From: Goodloe Lewis [glewis@hickmanlaw.com]

Sent:  Thursday, October 26, 2006 4:10 PM

To: dwyatt@barrettlawoffice.com; Meg McAlister; Maria Brown
Cc: Lawrence Tucker; H. Scot Spragins

Subject: Pontius v. SF

Mr. Wyatt,

Here is our Document Production according to your correspondence of Sept. 26, 2006. | have talked to State Farm, and
barring anything unforeseen, these are the complete responsive documents for those indicated (i.e the ones that we have

already or will pursuant to protective order produce documents in response to). Note that documents are still being
gathered for nos. 8, 9, 11, 15, 16 & 17.

1. Alist has been provided, Bates nos.PONTWO00000001-9.

2. See #1 although some specific OG's have been produced in response to 4, 5, 6, 10 & 18 which may also be
responsive here.

3. See #1 although some specific OG's have been produced in response to 4, 5, 6, 10 & 18 which may also be
responsive here.

4, QG 71-08, Bates nos. PONTWO0000051-103; OG 71-06 Exhibits, Bates nos. PONTWO00000103-129; OG 75-105,
Bates Nos. PONTW00000130-138; PONTWO00000139-147; OG 75-20, Bates Nos. PONTW00000148-153; Wind/Water
Protocol, Bates Nos. PONTWO00000154-156. Also, the four Claims Issues, Bates Nos. PONTWO000010-50 (will produce
pursuant to protective order).

5. Cat PL Estimating Guidelines, Bates Nos. PONTWO00000157-174 {will produce pursuant to protective order); Quick
Reference Guide, Bates Nos. PONTWO00000175-213 (will preduce pursuant to protective order).

6. Cat PL Estimating Guidelines, Bates Nos. PONTWO00000157-174 (will produce pursuant to protective order); Quick
Reference Guide, Bates Nos. PONTWO00000175-213 (will produce pursuant to protective order).

7. None.
8. None at this time.
9. None at this time.

40, OG 71-06, Bates nos. PONTWO00000051-103; OG 71-06 Exhibits, Bates nos. PONTW00000103-129; OG 75-105,
Bates Nos. PONTW00000130-138; PONTWO00000138-147; OG 75-20, Bates Nos. PONTWO00000148-153; Wind/Water
Protocol, Bates Nos. PONTWO00000154-156.

11.  None at this time.
12. State Farm has no way to differentiate claims on this basis.
13. See claim file produced with intitial disclosures.

14. See claim file produced with initial disclosures.

10/26/2006 : Jjo-31-0b Shn
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16. None at this time.

17. None at this time.

18, OG 745-120, Bates Nos. PONTW00000214-228.

Goodloe T. Lewis

Hickman, Goza & Spragins, PLLC
Attorneys at Law

P.O. Drawer 668

13056 Madison Avenue

Oxford, MS 38655-0668
662-234-4000 telephone
662-234-2000 facsimile

Yage £ oL 2

NOTICE: This electronic mail transmission may constitute attorney-client communication and/or attorney work product
that is privileged at law. it is not infended for transmission to, or receipt by, any unauthorized persons. If you have
received this electronic mail transmission in error or if any attached document is not the one intended, please delete it

from your system without copying it, and notify the sender by reply e-mail of the erroneous transmission.

10/26/2006



IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPPI
( SOUTHERN DIVISION

WILL] . 4 C. PONT!US, M.D. and

MOLL. .- . PONTIU S PLAINTIFFS

VS. ' CAUSE NUMBER: 1:06CV749-LTS-RHW

STATE : ARM FIRY: AND CASUALTY COMPANY:

an Hlineos Corporation: and JOHN AND JANE DOES 1-10 DEFENDANTS
PRIVILEGE LOG

- 1e defendant seeks to produce the following documents requested by the plaintiff pursuant

to prote .ve order:

No. Date Description Privilege

PONT" /10000010-1" 9/19/05 Claims Issues #1discussing Trade Secret
Katrina Claim handling

- PONTY. 10000018-25 9/21/05 Claims Issues #2 discussing Trade Secret
C Katrina Claim handiing

PONTY//(0000026-35 9/21/05 Claims Issues #3 discussing Trade Secret
Katrina Claim handling

PONT\. .10000036-50) 9/29/05 Claims Issues #4 discussing Trade Secret
Katrina Claim handling

PONTAv00000157-174 8/31/05 Cat PL. Estimating Guidelines Trade Secret

PONTV.10000175-213 97277105 Quick Reference Guide for Trade Secret

Adjusters provided to State
Farm Cat team

RESPECTFULLY SUBMITTED,

STATE FARM FIRE AND CASUALTY
COMPANY

HICKMAN, GOZA & SPRAGINS, PLLC
Attorneys at Law
Post Office Drawer 668

| EXHIBIT
| 14.»:; #//

J-3i-06 S




BY:

Oxford. MS 38655-0668
{662) 234-4000

/s/ H. Scot Spraeins

H. SCOT SPRAGINS, MSB # 7748



CERTIFICATE OF SERVICE

( ['ticreby certiiv that on October 26. 2006. 1 electronically filed the foregoing with the Clerk
of the Ceurt using the ECF system which sent notification of such filing to the following:

Derek A Whait @ dwyatt@barrettlawoffice.com; rmalone @barreitlawoffice.com

and [ hereby certified that I have mailed by United States Postal Service the document to the
following non-ECF participants:

No manual recipients

/87 H. Scot Spragins




FP-7955
(8/886)

STAYE FARM

D

ITATE FARM

o

IHSUSAMCE

INSURAMNCE

This policy is one of the broadest forms avaitable today, and provides you with outstanding value for your insusance dollars.

— we  Howsver, we want to point out that evary policy contains limitations and exclusions, Please read your policy carefully,
{8/96) »&~  espacially "Losses Not Insured” and all exclusions.

Hiydele. 212
J0-3/-06 S

AN




STATE FARM

State Farm Fire and Casualty Company® | &»

INSURANCE
@

Birmingham Operations Center
100 State Farm Parkway

P.0. Box 2661

Birmingham, Alabama 35297-0001

CERTIFICATE

I, the undersigned, do hexreby certify that I am custodian of the
records pertaining to the issuance of policies issued by the

MS Personal Lines Division of State Farm Fire and Casualty Company
of Birmingham, Alabama. :

Based on our available records, I further certify that the attached
Coverage Summary dated APR 25, 2005 represents a true copy

of the policy provisions and coverages as of JUN 06, 2005 for policy
24-BD-8029-9 issued to PONTIUS, WILLIAM F & MOLLIE J

C j _ PO BOX 250
) OCEAN SPRINGS, MS 39566-0250

LOCATION: 1320 HELLMERS LN .
OCEAN SPRINGS, MS 39564-4938

Bill Lovell

Underwriting Section Manager
State Farm Fire and Casualty Company

State of AQZL~£1L4»~0~’

o

County o - . ' ’
- )
Subscribed and sworn to before me this 2\ day of >0 ;L
Notary Public a.. .

ABMAATLARGE e T e
‘,guwuxfwﬁggui=:ysﬁﬁ P R
\ \ . m%‘ﬂ‘ L ey \,f.p-','_l) L3

My commission expires: POMDED VIR P ¢ .

Pontius v. SFF&CC ,
HO CP 100001 '

- EXHIBIT
71fc‘:‘.. #/3 HOME OFFICES: BLOOMINGTON, ILLINOCIS 61710-0001
I-3i-06 S
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State Farm Flre and Gasualy Gompany

100 State Farm Patkway
Birmingham, AL 35297-D001

svRanes
L3

E-09- 1246-F252 FH

PONTIUS, WILLYAM F & MODLLIE J
.- 0 BOX 250
OCEAN SPRINGS M5 39565-0258

llf"'lll|ll']lll"llI”lI"Illlllllfll'l“!lllllll"llI]IIII[

Location: 1320 HELLMERS LN
~ OCEAN SPRINGS MS -
39564-4938

Loss Salilement vaisians (See Policy)
A1 Replasement Cost - Similar Construction
. B1 Limited Replacement Cost - Covarags B

Farms, Options, and Endorsements
Homeownars Poligy

J  Iry and Furs $2,50045,000
Iterdase Dwig up to $113,580 -
OrdinancefLaw 10%/ $56,790
Amendatory Endorsement

Back-Up Sewer or Dran

Policy Endorsement ’
Fungus {Including Mold) Excl

Mator Vahicle Endorsament

(228) 8751212 or (228) 875+1450

PONTIUS, WILLIAM F & MOLLIE J

FP-7455

FE-5398
FE-5452

Aﬁnﬂé&%‘gg‘m s lie grprecite au oy Gorn costomers,

Tefsphans

JUR 05 2005 $2 278 00
) ]

Coeverages and Limits

Seclion | :
A Dwelling $567,900
Dwelling Extension  Up To 56, 790
B Parsonal Property : 425,925
G Loss of Uss ActuaT Loss
. Sustained
Deductibles - Section]
All Losses _ 1,000
Section Il
L Personal Liability - 5$500,000
Damags to Property of Others 500
M Moedical Payments to Others 1,000
(Each Parson) .
* Annual Premium $7,278.0
Amount Due $7,278.01
Premium Reductions
‘Your pramium has already been reduced
by the following:
Home Alert Discount 148.01
Hoeme/Auto Discount 804.01
Claim Free Discounk . 1,340.0i

inflation Coverage Index: 1689

= 3832927845
See reverse side for important information.
Please keep this part for your record.

PLEASE RETURN THIS PART WITH YOUR
GHECK MADE PAYABL|

24-BD-8029-9

W 201 !

Prepared APR 26 2005
E 1VHUZAMS

HO - HOMEOWNERS

JUN 06 2005

Pontivs v. SFF&CC
HO CP 100002

900518700727800 524212148029901509>




CONTINUED FROM FRONT

our coverage amount....

is up to you to chooss the coverages and limits that meet your needs. We recammend that you purchase a coverage fimit
qual to the estimated replacement cost of your home. Replacement cosl estimales are availablo from building contractors and
aplacement-coat appraisers, or, your agent can provide an estimate from Xactware, Inc® using information you provide about
our home, We can accept the type of estimate you choose as long as it provides a reasonable level of detail about your home.
itate Famy does not guarantees that any estimate will be the actual future cost to rebuild your home. Higher limits are available
t higher premiums, Lower limils are also available, which if selected may make certain coverages unavailable to you, We

neourage you to periodically review your coverages and fimits with your agent and 1o notify us of any changes or additions 1o
our home. :

¥, olders insured by Stats Farm for fhree of more years, the Claim Free Diseount Plan provides a premium discount if

Ave not had any claims considered for rating in the mast recent three-year period since becoming inaured with State Farm.
winium adjustments under the Claim Record Rating Plans are based on the number of years you have been insured with State
arm and on the number of efaims that we consider for rating. Depending on the Plan{s) that applies in your state/province,
aims considered for rafing generally include claims resulfing in a paid loss and may includs weather-related slaims. Additionally,
apending on your state/provinee's plan and your tenure with State Farm, any claims with Your prior insurer rasulting in property
amage ar injury may algo influence your premium. For further information about whether a Claim Free Discount is in effect in
aur statefrovinee, the Claim Record Rating Plan that applies in your state/provinee, and the claims we consider for raling,
lease-contact your State Farm agent. Rev, $1-13-2004  {01130704)

IOTICE TO POLICYHOLDER:

or a comprehensive description of coverages and forms, please refer te your policy.

olicy changes requested before the “Date Prepared”, which appear on this notice, are effactive an the Renewal Date of this
olicy unless otherwise indicated by a separate endorsement, binder, or amended declarations. Any coverage forms attached
> this notice are also effective on the Renswal Date of this policy.

dlicy changes requested after the "Date Prepared® will.be sent to you as an amended declarations or as an sndorsement to
our poliey. Billing for any addifional premitm for such changes will be mailed at a later date.

,during the past year, you've acquired any valuable property items, made any improvemants 1o insured property, or have any
uestions about your insurance coverage, contact your State Farm agent.

tease keap this with your policy.
11008q0) Rev. 10-2003 (ott3132)
IF ¥YCOU HAVE MOVED, PLEASE CONTACT YCUR AGENT. IF THIS 1S NOT CONVENIENT, PLEASE COMPLETE THE FOLLOWING.

(iscp' ‘and Rating - The longer you are insured with State Farm, and the fewer claims you have, tha lower your premium,

otor RA, Reskfence Phone No.
StawProvinces ZIPPosial Code Business Phena No.
3 inside Oty timits | Oulside Gity Limits
nship County

wnge: lj Permanent |:] Temporary [ temPorary, how many menths?

Do you plan 1o retum 1o your previcus address? [:l Yes D Ho

0 1
Maltng addrass change only {7 tocation change (Please seeyour Stata Farm agent) Chockboxitcnangs apples o ALL

State Farm policles In hoizsehokd.
ta Polloyholders Only}
w0 vahicle diven lo and from workischool? D Yas D No
o ans 0", whatis the avarsge weakly mieags fr such use?

(01100841

( ’ Pontius v, SFF&CC
_______ HO CP 100003
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State Fasm Fire and Casuaity Company

100 State Farm Pariovay
Birmingham, AL 35297-0001

E-09- 1248-F282 f H

-~ PO B
OCEAN SPRINGS MS 39546-0259

PONTIUS, WILLIAM F & MOLLIE J
0X 250

I"ulllIllllllll"llI”l'l"lllIlllllilil"llll!l]l"IIIIIII‘I’

IT IS IMPORTANT THAT YOU OCCASIONALLY REVIEW THE COVERAGES AND LIMITS IN YOUR HOMEOWNERS
POLIGY TO BE CERTAIN YOUR NEEDS ARE BEING MET. THE FOLLOWING INFORMATION WILL ASSIST YOU IN THE
BEVIEW PROCESS. :

THE COVERAGE LIMITS FOR COVERAGE A - DWELLING, COVERAGE B - PERSONAL PROFERTY, COVERAGE L -
PERSONAL LIABILITY, AND COVERAGE M - MEDICAL PAYMENTS TO OTHERS ARE LISTED ON THE ACCOMPANYING
RENEWAL NOTICE. PLEASE REVIEW THESE LIMITS TO DETERMINE IF THEY ARE ADEQUATE IN THE EVENT OF A
LOSS. :

THE FOLLOWING IS A PARTIAL LIST OF THE OPTIONAL GOVERAGES YOU HAVE NOT ADDED TO YOUR POLIGY. |
THEY MAY BE AVAILABLE TO YOU FOR AN ADDITIONAL PREMIUM,

Building Ordinance or Law {higher limits)
Business Property (for higher limits)

i Business Pursuits Liability (for teachers, school administrators, sales persons, and clerical workers)
Child Care Liability (for those providing child care in thsie homa} ’
Earthquake .

Firearms (for broadened bbverage and higher limits)
Home Computers {for higher limits)
lincidental Business Liabitity {for those with an ncidental ofﬁce, studio, or school in thé heme)
Loss Assessment (for naighbori’mpds with Homeowners Associations)
. Nurses Professional Liability (for thasa in the nursing piofession)

Personal Injury (for your Iiabifit¥ to others cavsed by certain acts of libei, slander,
invasion of privacy, false arres! )

Silverware/Goldware (for broadened coverage and higher limits)

This notice contains only a general descriplion of the coverages and is not a contracl. All coverages are subject 1o
the provisions in the policy itself. Shoutd you have a need for any of these coverages or higher limits, contact your State
Farm Agent to discuss details, cost and efigibility. . :
*Special Notice*
If you have a need for Fload insurance, contact your agent fo determine if You are eligible for coverage through the National
" “odInsurance Program. A separale applicalion js required.

Agent BOB EFFINGER Please keep this part for your record.
Tolephone " 598) 8751212 or (228) 8751450 Prepared AR 25 2005

Pantius v, SFF&CC
HO CP 100004

E e p : St Lk LT AL S
OR OFFIGE USE ONLY 940z

Propared APR 25 2005
E  1VHUIA M
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HOMEOWNERS POLICY
DECLARATIONS: CONTINUED

© o ---We agree to provide the insurance described in this policy: -

C

’1, basedonyour payment of premium for the coverages you
chose; :

2. based on your compliance with all applicable provisions .

of this policy; and
3. in refianéon-yoir statéments in these Declarations.
You agree, by acceptance of this policy, that:

1. you will pay premiums when due and comply with the
provisions of the policy;

2.the statements in Ihese Declarations are your state-
mentsandaredrye; ~

“You” and “your” mé_%n the “namied insured” shown in the
Declarations, Your-spouse is included if a resident of your
household. “We”, “us” and “our” mean the Company shown

inthe Declarations. .

" Certain words and phirases are defined as follows:

P

1. “bodily injury” means physical injury, sickness, or dis-

ease to a persop., This includes required care, loss of -

services and death resulting therfront.

"a. any of the following which are communicable: dis-

ease, bacteria, parasite, virus, or other organism, any
of which are transmitted by any insured to any other ~-

~ person;

~b.  the exposure toany such disease, bacteria, parasite,
 Virus, or other organism by any insured to any other
person; or

¢. emotional distress, mental anguish, humiliation, =~
mental distress, mental ifury,-or any simitar. fajury -+

unless it arises out of actual physical injury to some
person,

- 3: we Insure you on the basis your statements are true; and

4. this poiicy contains all of the agreements between you
" .and us andg any of our agents.

Unless otherwise indicated in the application, you state that
-dufing the three years preceding ihe time of your application
for this insurance your Loss History and Insurance History
are as follows:

1. Loss Histor}}: you havé ﬁdt had ény fosses, instred of
.hot: and - o

2. Insurance -History: you_ have not:had -any insurer or
agency cancel or refuse 1o issue or rénew skmilar insur-

ance to you or any hpusehold member.

" DEFINITIONS

2. "business” means a trade; profession or occupation.
This includes farmifig: Sy ‘

3. "Declarations” means- the- policy -Declarations, any
amended Declarations, the.most recent renewal notice
or cerfificate, an Evidence of Insurance form or any
endorsement changing anyof these. -

_ 4. "insurgd’ means youand, jf_ifég,_i‘dént's:qf';}ourhousehold: '

-a. your relatives;and. -

. b anyothe; peréoh undénth'e‘a‘géioféi'rwho isinthe

care of a person deseribed above.

eans:

Under Section II, ‘insured” also m
¢. with respect to animals or watercraft to which this
: policy applias, the person or organization legally
responsible for them. However, the animal or water-
craft must be owned by you or a person included in
. .42 or4.b. A person or organization using or having
- custody of thesé animals or, watercratt in the course
of a business, or without permission of the owner, is
not an insured; and :

" Pontius v. SFF&CG Frorsis
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d. with respect to any vehicle to which-fhis: palicy-ap: - -

plies, any person while engaged in your employment
orthe employment ofa pereon rnc[uded ind.a-ordb.

msured Iocatlon means

5
C 7 |
. Ja the resrdencepremrses

C -

-b. the part of any other piemises, ether structures and
grounds used by you as a‘résidence. This includes
. premises, structures and grounds you aoqurre while
this palicy i in effect for your Use as a iesidence;

G any premrses used by you in conneeiron wrth the

premlSes includsd in 5 a. of 5 b

E d.- any pan ofa premrses not owned by an msured but

where an msured is temporanly resrdrng, R

e Iand owned by oented to an, insured dn whrch a

. one or two. family dwielling is being constructed as a
residence for an insured; :

e f rndrvrdual or famr[y cemetery plots or. burral \eaul!s

ownedhyan insured; - . . . L i

g. any part of a premises occasronaily rented 1o an
- ..insured for other than busmess purposes '

- f'h vacaht land owhed by orfentéd to'an insifed: Thrs

~does:notinclude farn.fand; and .

-~ farm land (wrthout burldrngs) rented or_he!d for rental

“lo, othérs, but not to exceed a total 6f 500 acres,

": regardless of {he number of Ior:atrons _

/motor vehicle” when used in Seeiron lI of 1hrs polrcy,
meenS‘ I S

a. a motonzed Iend vehrcle desrgned for irevel an publlc
_.10ads or subject to mefor vehicle registration. A mo-
torized tand-vehicle.in dead srorage an an insured

e Iocallori s not a motor VEh"ﬂe

b a trarler of semr “tailer desrgned for travel on public
Toads and subject to motor-vehicle régistration. A

boat camp, home or utrlrtytrarler not berng towed by

¢ ishét property damage

- “orcarried on a vehicle included in B.a. is not 2 moter

vehicle;
c. amotorized golfcart, snowmohrle motonzed brcycle

“ .. mptorized tricycle; all-tefrain vehrofe Or -any--other
- '.S|mr|ar fype:equipinent.ownad- by-an-insured and

designed or used for recreationalor utillty purposes
off public roads, while off an insured location. A
motorized golf cart while used for golfrng purposes is
not amoter vehicle;and =~ - -

SAd any vehicle whrle-beingztowed by-or-carried on a

:--:vehicle included'in 6.4, 8.b; orB.c..

7 oceurrence when used rn Seerron 1] of thrs pokicy,

means an accrdent rnciudrng exposure to condrhons

~ - which results in;.

a. bodriyln]ury,or
b propertydamage

' »durrng the: pollcy period. Ftepeated or conlmuous expo-
.y, Sure to.the same general conditions.} is consrdered tobe
_v‘__ene -OCCUITence, .

8. “property damage” means physrcal damage to or de-

struction of tangible property, including loss.of use of this
property. Theft or conversion of property by any insured

.

et

. *residence employee means an employee of an in-

stred who performs dutigs, incliding househdld &r do-

.. Mestic serviges, jn;cannection. with the maintenance or
__use gf.lhe residerroe premlses This includes employ-
" ees who perform similar duties elsewhere for you. This

does not inchide- -employees whife- performrng dutfes-in

. connectron wrth the husmess of an msured

10 resrdence premrses means;:

a? 1he éné, “to;” thice or four- famlry dwelling! other
 Structures and grotinds; or-

that-partofany otfier burldrng, N "—f_-f‘_f

where you resrde and-which i rs shown in:the-Declara-
irone

boa- R
BN
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COVERAGE B - PERSONAL PROPERTY.

SECT[ON l- COVERAGES

. COVEHAGEA DWELLING N L '
; 1 Dwe]]ing We cover the. dwellrng used pnnolpaily as a

. private tesidence on the" resrdence premlses shown in
~the Declaratlons .

_ ___,Dwellrng rncJudes
a. stuctures attachect to the dwelhng,

.b. materials and supplies located on of adjacent 1o the

residence premises farusé ‘in .1he consirction,

. alterafion or repair of the dwel]lng or other structures
';'ﬁ'on theresrdence premrses s N

:or"l'toundatrorr, floor slab and footrrrgs supportrng the
dwellirig; and

-d. waltto-wall carpeting attached to the dwe!!rng

2 Dwellmg Extension. We cover other structures on the
-l fesidence- premises; separated from he " diellifig by
;" -cléarspats. Strilclired Gonnhacted fo the dwethng by only
. a fence, utilty line, or similar connection aré conSro'ered
. tobe other structures; : e

We{to netcorrer other structures :

o ‘a." riot permanentty attached to or otherwrse formrng a

) part of the reatty,

b _': used i whote or in part for bu: ‘ness pu'rpo'ses or

: - rer?_teq of held tor rentat to person'not & tenant of

Iand tncludrng the Taid necassary [ support any
COVEFEQGAPWPGM R T e

: b, any costs required to reptar:e reburtd siabrlrze or
othemrse restore theJand;. OF . -

c. the costs of repair techiniques desrgned to compen-
sate for or prévent fand instability to any property,
- - whether.or net insured under Coverage A

1. Property Covered. We cover personal property owned
or used by an insured while it is anywhere in the world.
This mcludes structures not permanently atlached to or

B T

: j othenwseformrngapartof therealty. Atyour request we

will cover personal property owned by others while the?
property is on the part of the residénce prémises octu-
pied exclusively by an insured. At your-request, we wil
also cover personal properly owned by-a giiest or a_

.- rasidence employee, while the property is in any other
- 1esidence uccupled by an insured: -,

We cover personat property usuatly srtuated at an in-
sured’s rasidence; other tian the tésidénce premises,

for.up to $1,000 or 10%.of the Coverage B fimit, which-
everis greater This lrmrtatron does notapply to personal
property in a newly acquired prrncrpal residence for the’

- first-30 days after’ you.start maoving {he property there. 1f:

the residence premises is.a newly:aequired- principal
residence, personal property in -your immediate past:

e pnncrpal resrdence i§'riot Subjéict 4o his iniitation for the
-firstB0 days affer the mcepﬁon ofthrs potrcy

- Bpecial | errts of Llabrllty These llmlts do not increase
 -ihg Coverage B fimit, The: spe’olal trmrt fot-each of the
following categories is the ttal it fof ‘eact toss for all

. '_-property inthat category; -, .

H L B

a. $200qh rnoney, cins and medats rnclud‘ng any of i
;. Mese that.are a part of a.collection, and hank notes;

b. $1,000 on property used of intended for-use in a
__business, includings merchandise held as samplesor -

T Phor Gale or.for delivery atéy sqle, while.on the resis
" “dence] premrses This coverage is imiied o $250 on .

such prOperty away from the resrdence premrses

fE!eotromc data g processrng system equrprrtentor the
+ vecording or storage media used with that eduipment -
nok rnctuded under thrs coverage'» C

_s, money orders and other rtegotrable
“instruinents, “accounts, ‘deéds; evidences of debt,
- ~Jetters of creditznotes other than bank netes, -
' scrrpts passports and tickels;.« - -, .-

- d '$1 300 6 wateroraﬂ of all types whd outboard mo-

tors; including their tratlers fu:nrshrngs and equip-
ment;

&. $1,000 on trailers not used with Watercraﬁ;

Pontius v. SFF&CC
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.

" thatéquipment. Thére is no covera

$2,500 on stam'pvsz; trading cards ahﬁi.'gofﬁic books,

incliding any of these that are a. part of a.collection;
82.5m for foss by theft of firearis;~ >

$2,500 for los’s by ihett of 'silvemarg and goldware;

" $5,000 on electronic data pféqéssfng system equip-
fment and the recording or storage media used with -

ge forsdidequip-

it or medlia: while i6cated away from the regj-

-~ “dence premisés except- when said -edipment or

-+ - metiaare reinoved fronithe residence premises for

2 PropertyNot Cavered, We do ot cover
aa

e highways: whichare: - . -

RS thé prpose ofrépair, senvicing ortemporary use. An

insured-stiident's equipment and media are-tovered
- whileata résidence -_a_way—frgm po:mg;_grjd A

$5,000 on any cne atlice and $10,000 i the aggre-

“-gate for-oss by theft of any rug; Carpet (excépt

walHo-wall carpet), tapestry; wall-hafiging-or other
similar aricle, . - it

*in this'or any othef indwrance; TR

. .-@nimal; birds ﬂrﬁsh,.

any enging of ﬁiﬁt‘of‘_brr)pe‘_lqu 'yph[c!éfdf m_éc}hine,
including thie parts, désigned ior mavement on land.

- We-do.cover those, not.Jicensed fo Use on" public

(1) used-solely.to;service:the insurad logation; or

@) désigﬁéd fé'f:é;gsf;iig @ hafid ;_J_pe'd;"._"_'

devicgs or instrumentsifor hg ecording of fepraduc-
tion 6f §6und permaneritly aftached to an engine or

o motor propélled vehicle, We. do..nof -cover tapes,
© Wires; records”or-other mediyms that-may:be wsed

. alrcraftand parts;

‘ withlhes_e-.dgvjces»or-inst'ruments.whil'ei:in'ih'éveh_i_cle;

" propery. ;of,mi'),r;ﬁfe'i_fs,__;hoatﬂégrs,:jltépgﬁ'tis'- and other

residents. not refated 1. an insured, We do cover

* propetly of roomers, boarders and:othér fesidents

Slll'Ed, .

AN :=_propért} fégu_lér!} ténted or hield'fo’rr'éﬁtél to others
&+ .~by- an insured: This. gxélusion ‘does: not apply to

rickés separafely Hescrbed ﬂ"d ébééifisally:inéuted ‘

gkéﬁe®36E aninsured in a sleeping rdom rented to

. ofhefsbyaninsured;, - i

- h.property rented or held for-rentai to others away from
the residence premises; - i :

" i._-any- citizéns.band . radios, - radio telephiones; radio

- Transcelvers, radio transmitters, radar or laser detec-
-+ “lors;antennas and cther -si'r'n_ilar-e(;uipmeni'penna- '

" néntly attackied to-ari engine o motor propelled

I " books of ‘account, abstracts; drawings, card ndex

"o gystems and olier records, This éxclusion does not

apply to any recording or storagé fiedia for elécironic

., -data processing. We. will cover the cost of blank

~ boaks, cards or other blank material plisg ihe.gost of

. - Iabor. yau ncur for transcribing.or copying. such re-

Leddsior .. T

ki recoiding-or storage media for electronic data proc-
" essing that canhiotbe replaced with other 6f like kind
.- and quality on the current retail market. .
COVERAGE C-LOSSOFUSE. -~ *
- 1. Additional Livj ense.. When.a Loss Insured
causes the resitlence premises to become uninhabit-
- 8ble; we.will cover.the necessary Increase in cost you
< . dneuf to maintain your standard-of living. for up to 24
months. Our payment is-imited to incurred costs for the
' -"-Sh’c?rrt_e_'s,t'-bf.‘:.:(fa}‘me_;'.-ﬁm‘e’:required'ttiirépéir-orréplé‘qe the
. " premises)(b)-the tinte fequired” fot. your housshald to
> settle-elsewhets; or {c)- 24 months: This coverage is not
reduced byzth'erexpiratinn-':éf-:mis-poliety&-’:‘--':"-- R
+2-FairRentalValue: Whena Lossinsured causes thiat pant
ol e tesidence prémisesvented:to others or-held for
7 ehtal Byyoir to tecomesuninhabitable, 'we viill:covier its
-+ Yalk féntal value, Rayrient shall be Torthe shortest time
- requited:to:repair-or replace ‘the-part-of the premises
" .rented or held for refil; but not-to’exceed. 12 months.
. This period of time is not limited by expiration of this
. polig e shallnotincluds any expense that
[ thatpait of e résidenge prem-
ted o held for reniaf s uninhabitable.”
- 3. Prohibited Use: When a civii authority prohibits:your use
~+ of the Tesidence Premises because:of directdamage to
*L @heighbdring premisesby-a Losg Ingured, we will.cover
‘ "ariy?'r'ésUHing-AdéliﬁOn'al-L'iving Expense and.Fair-Rental

4

- Pontius v. g F&éc
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R 3: Trees, Shribs. and Other. Plants. We. cover outdoor

=Value: Coverage s fora peripdnot exceeding two weeks

. -, while use is prohibited.

/ We-do not.cover loss or expense:due to cancellation of
alease oragreement. .. ©.n - s o .

'SECTION I~ ADDITIONAL COVERAGES|

The _fo[?ldwing}idd_itjﬁné,_l C'évEFgégs_ aré subject 1o all the
terms, provisions, exlusions and conditions of this policy.,

1. Debris Removal. We will pay the reasonablé expenses

-you. fneur in the removal of dehiis-of covered property

- . damaged:by 3 Loss Insired. This expense is included in

.- the limit applying.to the damaged propaity. -
' Wherrthe amoiint payable for the froperty daimage plus

e debirs reroval exceeds the limit for the damaged
“propiérty, an additional 5% of that fimit'is available for
debris removal expense. This additional amount of insur-
- . ange. does not apply to Additional Coverage, itemn 3.

. Trees, Shrubs and Other Planls. .+ ..
We will also payyup to $560 i s aggregats foreach loss
‘to cover the reasonable.éxpenses you.incur dinzihe re-
moval of free debris from the residence premises when

" the tree- his calsed ‘a Es§ [fisured to Coverage A

iproperty.

2. Temporary-Repairs. If damage is-caused by a Loss
. Insred, we-will pay the reasonable and necessary: cost
< -you.incur for. lemporary-repairs: to:covered-property to

A iretect the progierty from-fusther immediate damage or

o the property being repaired.. . . . .

Irees; shrubs, plantsior Jawns; on the: residerice prem-

.+ -ses,:for. direet:loss' caused-by. the following: .Fire or

" lightniing, - Explosion, - Riot .or-givit commation; Arcraft,

- . Vehicles (nol.owned or operated by a -Tesident of the

' -1esidence-premises), Vardalism or rialiciotis mischiof
or Thigftii:-eer v omtuvmys - A T

. The fimit for thig’ coverags,’ Michiding_ihe Pemoval of

debris,. shiall not eyceed 5% fhe amount shoi jn the

Declaratins for COVERAGE A'--DWELLING® W wil

- notpayoredhan $500 for-any‘dneoutdaor tree; shrub

e zor-plant; iricluding debris removal expense:- This cover-

e age-may. increase-the limit otherwise applicable. We do
~-+nbteover property-grown for-business purposes.

.+088. This coverage does ot increase-the, limit applying

=4 Fire’.Department Service’ Charge. We will' pay up
-~ -$500 for'your liability assumed by contract or agreemer
forfire department charges. This means chargesincurre;
when the fire department is called fosave ¢r proteq
covered property from.a Loss Tnsured. No deductibl
applies to this coverage. This coverage may increase thy
- Timit oihéwise applicable: - - Lo
5. Property Remioved: Covered property, while being re
- -movedfroma, premises.endangered by.a Loss.Insured
... Is covered for any accidental. direct physicalfoss. Thi
- -coverage also applies to Ihe-property-for.up fo. 30 days
while removed, We will also pay for feasonable expense; -
+.: Meutred by youfor the removal and refurn of the covereg
* Property. This coverage does.not increase the lmit ap
plying to the property being removed. ;

6. Credit Card, Bank _#ﬁnd'-"l"rfa.li:sfe‘r_‘(:ard,' E.i:irgery' ang .
. -CounterfeitMoney.. .. - .
a. Wewillpayupto$1,000fr: = ** - .
(1) thelegal obligatiorsof & insuredto pay bisaiisy
e Of the theft.or-unauthorized use. of oréit gard

and bank fund transfer cards issugd.to, or regis:

tered in an insured's name. If an insured hay;
not complied with all-terms'%nd cenditions. iinde}-
which the cards are issued, we do net cover use

S DYaninguredovanyoneelsg

S (2) lossfoartinsured caused byforgety or alleration -
of any check or negotiable’instrument:and

-~ (3)loss'totan indured-throuighacceptance in good:

- it of counterfeit United Statss. or Ganadlan

< babéf ST T

Currengy,” -

- We Will-not pay:mors:than the imit.stated above for

-+ 7 forgery-or alteration committed by-any:one person,

i Thisdimit-applies when-the-forgery-or alteration in-
volves-one or more instruments in the same loss,

b. Wedonoteover loss arisin

gout bf_ business pursuits
ordishonesty ef afinstired,  © ¢ - -

i '::-'C.*;.'A-.Def—ené;:i ‘
(1) We may make any invéstigation and setle any

* claim. or:suit that we-décide- is appropriate, Our
% +ohligation:to-defend claiins or suits.ends when

Pontius v. SFF&CC
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_ theamountwepayferthe%ossequalsourhmdof
- liability.:5: A%

7 (2) If chim i made-or.a St is- brought agalnst an
. insured for fability under the: Credit Card or Bank
‘Pl Transfef Card: Soverage; we'Will priyide a
defense 2 This defénséis’ atbmexsen‘se by coun-
sel o our ghoice.. . ;... o

3) Wehave the optlon to'deﬁand ai our expense an
. instred -or. 30 insured’s bank against any syit
“for the enforcement ef payment under the For-
gery coverage

7 Power fnterruptlnn:

place on the resldent:e premlses

nie
tion miist be caused-by adioss.Insured oceuing. emyhe_,.
resiclence premises. The power lines off the’ resndence

* premises must-remain energized, This ‘coverage does
- nétincréase the: Ittt applying to'the danaged

"B, Réffigerated- Produsts: Corage: Fise
cover.the coitentsof deep feeze orretrigerated anits on

~dheresidence premises for loss due»te DWer: falitﬂ‘e ar.

mechamealfalrure Ifrodchani fore
s known-to you,-alt reasonable means riug ) used to

- protect the' properlyi stred from further_d mageor this
- covatageisveid. Powerfailitre or mechanical fai i’éshail

Loss Insured

: damaged propeity.

9. Arsors Reward. We will pay$1 00 ormformat:onwhjch

0 -"Ieads Toaparsonconviction if-ceihactiomwith 36 logs
w40 praypery: covered: by ihis poficys: This covBrage may
~ inoreassé the:fimit othenwse_'app licable. Hi

E j 1,000 Jlmlrshafr ot ke dne
numberof persehs oy

10 Velcan[c Ac!lon, We_ cojé , G
“ixgoverad:buildihg o doversd” ‘property “éor dired in a
" bulldify gresulting fron the bfuptioniof & velsano when the
loss is. directly and fmmediatefy’caueedbir -

'. "b turmng off an electneal swdch unless eaused Byaciasl

T 5 volcamc b]ast er alrbeme shock waves

: b ash, dustorparncuiate matter or A

lava ﬂow

We-wdl‘ also;pay for the rem val of that ash dust or
matter whichi used direct physlcal lo&s

 foaco ed_b,‘u:_ g or. prepertycontamed ina
" building’ T

One or more velcamc eruphons fhat occur wdhin a 72-
hour period shiall be considered-cnévélanic Sriptibn,

This coverage does not increase the I[mitapplylng teihe
damaged pmperty

{ n‘y'jfor dlrect physlcal Ioss to
- cevére property invalving the sudden, entlre coliapse of
c& buddlqg :Or.any-partof a building. - - :

Col!apse means actuallyfaﬂen down of fallen into pleces »
-t does not Jnclude setlhng,' aeking. shnnkmg, bulglng,

a.. penfs destribsi: mSEG?I‘!éN HALOSSES: INSURED
. COVERAGE B - PERSONA

ecay ofasupporting, orwelght beaﬂng struc-
tural member of thie budd:ng, :

: el Inngr 1eho vl rgofghe build-
epse'eél“dhrs “duting the totirse- ef the
ﬁhe buardmg _

Loss to an awmng, fence -patie; pavement smmmlng
pool, underground pipe, flue, drain, eesspoel septictank, -

‘2 “faundation; refalning wall bulkhead ‘pler; whart or-dock
ot e!uded under itemis b‘.c d, e.andf. uléss the

Pontlus V. SFF&CC
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loss is the. drrect and: mrmedrate cause of the collapse of
fhie bmldrng

This coverage does not increase the llmlt applymg to the
damaged property. '

12.L Ks .We vnll pay e Tes nable e penses you incur

0 fe-Key locks on e)ctenor doors ol e dwelling located

"o the Yesidehee’ premisés, whei the keys to those
locks area part ofa covered lhett loss

No deductrbte applles tq thrs coverage
INFLATIGN COVERAGE

The limits of habillly shown in the Declaratlons for Cover
_.eg A, COVerage B and when applieable Op .

COVERAGE A -DWELLING
We insure for accidental dirsck physroal Io8s to'thé property

descrbedjn.Coverage A, exceptas prowded ih SEGTION 1-
LOSSES NOT INSUHED R ARy

QQ}{EBAG'_E; ERSONAL HGPERTY,

except as'b _wded _ _
1 Flteorlrghtnlrtg’ PN

2. Wmdstorm or:hall. Thls peril, does nat: Include loss to

" propery: contalned in & bilding:caf ed;?by raln SnOW,
sleet, sand or duist: This himitafion does riot apply when
. the:direct: force: of -winid . or: hail. damages the-building
‘causing ap opening'in a roof or. wall arid the raln snow
- sleat sand ordust eiftérs tirdigh this opemng ‘

Thls penl mcludesloss to watercraft ofall types and thelr
* Trailers, lur'ntshmgs equnbinent “afid’ outhoard motors,
onlyl'm e-a'fulljén sed burl‘dln it

3 Explosmn
4 Riot or cml commotl

5: r.criért.finc.mdfﬁ.é selpropelled. missiles and space-
Cfaﬂ o “ T I B v i

SECT ort| LOSSES._[NSURED

increased- at the- same rate*as.the. increase in the lnflat:on
Coverage lndex shown inthe Deelaraltons* T _t-

To fi nd the lrmlts ona given date; .

fiide the ]ndex on-that date’ by. the lndex as of ths
it ffecttve date of this.Inflation Coverage provision; then

2. multtply the resuiting factor” by the limits of fiabitity for
: Coverage A, Coverage B and Option [D:separately. 5

The hmtts of llabllsty wrll ot | be reduced fo less than the
amounts shown in‘the Declarations

If during the term of this pOIle the Coverage A lrmlt of, Itablhty‘
i8 changed at) your request 1he effective date of this lnilatlor‘i _
Coverage provisiin is changed i0. cornctde wrth the effectrve
date of sichchange, . 1" S e

-=This' periFdoes notineluda lass caUSed bﬂF smdke froni-}
agrrcultural smudglng orrnduslnal operatlons Moy

8 Va' '.altsm or malrmousmtschref meantng only wnllful
v zand melrclons damage fo.or: destruotron of property. 1.

8. Theft, including aftempted theftand foss ol‘propertyfron]é
aknown jocation when itjs probable that the:property haq;
been stolen ”

“This Penl does not’ mclude S .??' :':".'_ I': '. o

& loss of a precmus or. sernr prectous stone from its
) settlng. o veen

_ b Ioss caused by theft

I
=

(1) somtmttedby an insured orbyany other person

_ : s fegularly residing.on the insured Iocation. Frop
= gy ofa:Student who. is.an isured. isiovareq
.- while-located:at:a residence:away:froiv:harfie, {

" the theftis committed-by a persaniwhoris. not an

. msured

i -(2)‘=rn or to a dwelltng under construotion orof mate
2«:Tials and suppliesfor use in the construgtion unﬁ.
the dwelling.is completed and occupted or

Pontius v. SFF&CC FP-708 -
HO CP 100013 '
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(3 from'ihe pari of. a resldence premrses rented to
olhers :

( } caused by a tenant members of the lenant s
househoid orthe tenant’s employees;

{b) of money, bank notes, bullion, gold, gold-

ware, silver, silverware;’ pewterware “plati- w22y

num, coms and medals

e of setiitties, checks cashler’s checks trav-
eler’s checks, money.orders and other nego-
-Hable -instruments;. agsounts;: deeds,

" avidendes of .débt,, lettets- of..crédit, notes
other than bank noies, manuscnpts pass-
ports, t:ckets and stamps; or -

(d} of jewelry, watches fur® garments “and gar-
< ients immed - wuh !ur preclous and seml
- precious stones .

c Icss caused by theft that occurs away from the resi-
denffe premlses of e

(1) preperty whlte at. any pther- re31dence owned,

- Jented to,-or.occupied by an- msured except

~ 5 while.an. msureqL is: temperardy* tesiding there,

. _Property of astudent whois-aninsured is cov-
ered while ata residence away from home

( B Waterc{afl ef alltypes mciudlng dheir fumlsh;ngs
..-6quipment:and outboard motors; or.

( ) bailers and campers: designedo be pulled byor e

. carried on a vehlcle

lithe resrdence premsses 5 a néwly acqwred pnn-
cipal residence, property in the‘inimadiate past prin-

e cupai residence shall not: be idered. praperty
"“away from hé residence fie for ihe first 30
days after the i :nceptlcn of this. p

10 Fallmg Objects. This peril does ot: ]ude'loss to prop-
~'ey contained in a bmldmg unlessthe r ati exterior
wall of the building is first: damaged by._a.fallmg object
-..Damage-fo the:faling. objeci itselfi is:nokincluded.

11 Wei ht of ice; snow or' 'Ieet whlch causes"" amage to
propeﬂy centameci m 4 burldlng e

8. HO CP 100014

12 Sudden and accldental dlscharge oroverflowof water
or tedifrom within a' pluriibing, hgating, air conditioning

% gfsautomalic fire protestive spr[nkler System or from
“withind-househield appliance * _ :

. -Thrs peril does notinchide Iess

Hodhe- systern or apphance from whlch the water or
steam escaped;

aused by or reéuh;ng from freeZtng, ,

c caused by or resumng from water or sewage from
sOutside dhe residence premises. plumbing-system
hat enters:through. sewers or drains, orwater which
-enters intg apd overﬂows from. wlthm a Sump-pump,
- sump purp. well or-any. other. system: designed to

1emove subsurface water whlch is dralned from the
e foundet[on area or RS :

d caused by or resultmg tiom coftiniious or repeated
. ’seepage or lsakage of water or ‘sleam which ogcurs

over & period-of: time. and resiilts-in deterroratron
rros:en, rust, mold or wet or. diy rot

atic”
S5 shnkfarsystor: orah applrance forhea’hng water
ThIS peil does not Jnclude Ioss

sk 'by or resu]hng from contmueus of repgated

saspage or leakage of watef of stearn which occurs

Qver-a pehod of time and resulls in-deterioration,
t orwe .

ing of 1 plumbmg, heahng, alrcondmejmng or auto-
“EohalieHite’ pretectWe spnnkier system or of a h(msehold
: appllance

.....

Th!S penl dees notmcludeloss on the- res:dence prem-
+Fisaswhile:the ‘dwielling isvacait, unoccupied or being
_ conslructed unless yeu have. used reasonabte care fo:

mamtaln heat |n ;hebmldmg, or, i

: d‘ draln the system and

Pontius v, SFF&CC
FP-7955



_ 15: Sudden and:aceidental damage 1o, eleatuoal appir-
------ . ances;-deviees; fixtures.and wiring from- an-inerease or
T . ~decrease_of artificially generated elecirical current. We
/ . will pay up to $1,000 under this peril for gach damaged

rtem desorrbed above ,

18, Breakage of glass; meaning damage to personal prop:
erty caused by breakage of glass which.is a part of g
building on the residence premises. There is no coverl
age for loss or damagelo ihe glass =

1

SECTION l LOSSES NOT INSUHED

. We do not insute for any Joss to.the. property described
in Coverage A which consists of, or is directly and imme-

- diately caused by, one or more ofthe perifsisted in items

o Zithrotghn:pelow, regerdlessofwhetherihe lessaceurs

udderily or gradually, involves isclated ©f widespread
““damage, arises from naturakor extermal fOrces. 07 ocCurs

: as a resulrof eny combmatron of lheSe R

a. collapse except as specrhcally provrded in SEC-

TION I ADDlTlONAL COVERAGES Collapse

—y

".- freezmg 0 plumbrng, hEalrng. air-coriditioning or

_ housefiold apptiaricé; or by -dischiarge, leakage or

.q_verﬂow from within the system.or appliance caused

by free 'g This éxclusion_gnly. applres g the

durellrng js.vacant, unoccupreo‘ or berng constructed

.- This excliisior’ does tiot apply ift.yat ] have used rea-
sonable T care to

s 1 ng, pres
* whether driven by wind-6Fhot fo & SWitnthing poo),
s .- hatjuberspa; rnoludrng thelr filtratior and-cheulation
sl syslems, fence pavemeot patio, foundation, retarn-
ing wall, blikhead, pier, whart or dock,. LT e

- theft:in-or.f0.a dwelling:under construclron, or of
. -matenalszand-supplies foriuse’in the’construction,
3+ unllh the-dwelling is:completed and docupied;.o~

_e. vandalism ormaliéicis migchiefar breakage of glass
-and safety:glazing material if the dwelling.has been
“vacant for more thari 30, conseculwe days immedi
- ately before the loss. A dwélling berng constructed is
not considered vacant;

- aufomatic firé protéctive: sprinkler “system, .or .of a '

_f. conlrnuous or repeated seepage or leakage of water
L oF steam from a S

(1) heatrng, aif condrlromng or aulomatrc fire protec
twe sprrnkler system :

(2) household applranoe or -

(3) plumbing.: system, .including: from, within of
. -around:any: shower stall, shower bath, tub instal-
fation, or other plumbing fixture, including therra
walls cerllngs or ﬂoors '

whrch seeurs over a pened of trme lf Iossto covered
property is caused by water or steam not otherwise"
-+ gyclided, we Will-cover the- cost-of Iea‘ring out ancl
¢ replacing any part of thg* building necéssary fo repair’
iilhe Syt oF appliance: W do notcover loss fo lhe]
-system ar applrance from Whroh thé waler or steam

“gséaped;

g Wear; tef, :rnarnng, scra!chrng, detgfitration, rnher;
‘ent vice;- Tatetit defeck or méthanicdt breakdown 5

i

i corésion, eleetrolysrs or rust

. r mold fungus or wetordry rul o

conlammalron,
0 :_;_ndustrial

Y settlrng, erackrng. shrrnklng, bu]gmg, Br, expanslenol
L gnis; patios, foundatron walls floors Toofs or

m. Bifd§;" vermrn roclents ms’ec’ts= Ordor'i'res'tle'aﬁimals
. We do cover the breakage of glass of: saéaly glazin e!

: materral “Which 8- part of a burldrng Whe) caus
by birds, vermrn ’ rodents, insects ‘or domestic anf
mals; of * ' -

Pontius v. SFF&CC
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| :":Earth Movemenf ifieaning
. mg, expandmg ok contracn
" combingd. with water"or Aok

n. pressure from or presence of tree shrub or plant

Croots,

However, we do insure for 'any rééiiting igss ffom items
a. through m. unless the restilting losé is ltself atoss Not
Insured by lhls Sectlon

. We donoti inire. inder any coverage for any loss whlch
woukd riot have occurred i the-absence ofone or more
of the following excluded éverits: We do ot insure for
such loss regardless-of: {a) the cause-of the excluded
avent; or (b) other causes of the loss, or( )whetherother o
causes acted concurrently or in any Sequence with the— -~ °

“excluded event fo produce the loss; or (d} whether the
"~ eVeht ocours suddenly or gradually, invelves isolated or
~ widespread- damage, arises ffoni-nativaf or-extemal

a ‘forces oroccurs asa result of any comb:natlon of these:

(& Ordmance oF - Law meamng anforcement of any
ordinance or law regulating the construction, repair

or dernofiion of & building or other sfrlicture.
j, fising, shift

] arth; movament in-
cludes buf is not hmlied fc '
mudfiow, mudslice, sinkhole i (
movamient: resultir@ from.] irfipr ctJmpacnon, site
selection or any olher external forces Farih.move-
ment also inclides volcanic exp[osron or lava flow,

- exceptas’ spemﬁcally ;irbwded i SECTIGN 1+ AD-

VoS, tidal ";éier, {suniami,
- beiche;: OVEFﬂOW of: a body of wateTor spray from-
any oﬂhese, altwhether dnyen yewind or.niof;

premlses plt)mbmg sysiem that siters through
sewers or drains” of watef which’ €hters into and
overflows: from within a surp pump. siimp pump
--.wetl Or.any oth 3) e

Ing, s
f earth all whethér’

subsuﬁace water whjch i dralned ffom the foin-
.- dlatior- area;.or-..

- (3) water be[ow the surface of the ground, including
water which exerts: pressureon, orseeps orleaks
ihrough a, btujdlng, Ssidewalk,-driveway; founda-
t[on swnmmlng pool or ether struclure.

e However We do. insiife for any direct.loss by fire,
 explosion ortheft resuitlng from-watef damage, pro-
" vided thé resulttng loss is ltself A {_oss insured.

d. Neglect Jeaning negiect of the insured to use all

reasondble means lo save and preserve properly at

:  ‘and- after.the: tlme of a loss, or when property is
-endangered. :.. : LR .

e. War, including any undeclared war, il war. insiur-
rection, rebeliion, revolition, warlike act by-a military
force or military personnel, destruction or seizure or

use-foraimilitanypirpose; and: ineluding‘any:eonse-
quence of any of these: Discharga™of-a niclear

d a warhke act even 1f acei-

: aﬁynl;lci'éar're‘action, a-
‘digtioh, oriadigdstiveentamination;all whether con-
«  tiolled oF uhcontrblied ‘or Howevér-catsad, or any
© éonsdauence-of:any of these. L oss.cavsed by the
. nuclear hazard shall not be conSIdered loss caused

3 We do not insuré Under ; any covefage for=ahy Ioss con-
5.2, sisting of one or-mare-of the:items below, Further, we do
i net-inguresfor Joss dESCHbEd in paragrapﬁs 1. and 2.
u :lrnmed;atewabéme 18 ardiess of:whether one or mors of
e, «:the fo!lowmg aj directly.or lndtrecﬂy caise; contnbute o
e OF aggravate lhe Igss, of: (b} oceHr before. at lhe same

enlal body whether
it wﬁhou[fauﬁ

Pontius v. SFF&CC
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“ b, defedt, weakiess, inade'quacy, fault ar tinsoundness

in:

"(1 plannmg, zonmg, development surveymg, siting;

--: (2) {design, specmcatlons workmanshlp, construc-

-tigh; gradlng, compaction;

By matenals used n constructlon or repalr or

'-;(4) matntenance

»o. of dny propertya[inctudlng fand, ‘sfructures, or im.
- provements of any kind) whather on or off the resi.
dence prem[ses o . :

LG weather conditions.

However, we do insure for anj.i l’és'cmng' loss fror items
a.;b.and¢. tinless.the resulling loss is ttself a Loss Nat

- Insured by thls Sectlon

SECTION I-- LOSS. SETTLEMENT

.Only the LOSS Settlement prowsmns shown in lhe Dec!ara-

tions apply. We will settle covered property lossés accordmg
to the following :

COVEHAGE A DWELLiNG

......

1. Al Heplacement Cost LossSetllement -
Slmtlar Constmotlorr- PR Ui

a. We w:ll pay lhe cost fo- repalr or replace Wlth similar
construction and for the same use on the  premises

. .~ .-showninhe Declarations;the damaged part of the
© ~prapéity covered under SECTIONJ - COVERAGES,

- . EOVERAGE A - DWELLING, except for wood
lences, subjectto lhefollowmg ‘

o T(t) unt|l actual repalr oF. replacement is comp!eted

we will pay only the actual cash value at the ime

-2 of tie Toss of the damaged-part of the- property,

. . “up'to-thie-applicable.limit.of liability-shown in the

Declarations; not to-exceed the costlo repair ar
replace the damaged part of the property,

: .=(2) when the repalr of replacement is actually com-
L pleted, we w:llpay thetovered-additional amount
-+ .you-actually. and ecessariy-sparid.to refair or

i crgpliaceithe damaged: -part-of the property, or an
" - amobntepto theappl’cable-lrmlt‘otllabtllty shown
Hvthe: Decla’tatlons ‘Whicheveri less;.

A ~(3) to réteive: alty ‘additional payrents on a replace-
-sfent-costbasls, yoil must eampléle the actual
" ‘repaif or replacement of the damaged part of the
property within' two years after the date of loss,
and notify us within 30-days after the work has

- been completed, and ’

[4) we Wl[| notpay for lncreased costs resulting from
- enforeament: of any-ordinance. or.law regulating

- =+, he.construction, repair or demoalition ofabuilding

or other structure, except as prowded under Op-
- tion: Ol. Bwldmg Ordmance or Law Cover
age T

b Wood Fences We w1il pay the actual cash value at

- thé time'of lss-for loss or damage to wood fences,
natig. ‘exceed s limit of liability showri in the Decla-

" yatiens for COVERAGE A - DWELLING EXTEN.
;SlON

2. A2~ Replacement Cost Loss Settlement- :

B commonConstructlon S

L a We w;ll paythecostto repatror replacewlth common

-~ construction .and for the.-same-use on the:premises

shown in the Declarations, the damaged part of the

“—prooer’ty covered undet SEGTION [- COVERAGES,
" COVERAGE A < DWEELING, exeepf for wood

fences, subject o the followmg

(1) we will pay only for repaur"or' replacement'of the
--damaged part of-the propérty with common con-

.+ siruction technigues.and Jmaterials commonly
“+..uged by the:building trades’ in standard new

constryction. We will not pay the cost to repair of

e - "réplace obsoléte, ahtigie or custom construction
. thh llke k’nd*and b,u ,lly', ¢

. -.='(2) unttl actuel repalr or: reolacement is completed

~wewill payonly-théactual cash Valué at the time
of the lgss of the damaged part of the properiy,
up to the-applicable imit of iability shown in'the
Declarations, not fo exceed the cost to repair ol

Pontius v. SFFacc FP-795!
HO CP 100017 '



replace the -damaged’ part “of. the property as
described in a.{1} above;

when e Tepairor replacement is actually com-
pleted.as described in a.(1) above, we wilt pay
the covered additional amount you actually and
necessarily spend lo repair of replace tha dam-

(3}

- aged part of the praperty, or an ameunt updo the -

applicable fimit of fiability shown in the Declara-
-tions, whichever s [ess;

e Ve' any adcl‘tronal payments ona replace-
* menit £ost basis, you muist complete the actual

repair or replacement of thé damaged part of the
... propery within two.years after.the: date of.loss,
o v ang notifyus within 30 days after the work has
: been completed; ang.. e

(5) we will notpay for. mcreased costs resultrng from

enforcement.of any ‘ordinance or law, regulating

i the'constriction, repdiror dermohtion of building

" or other Structure, exteptas provided under Op-

tion OL - Building Ordinance or'Law Cover-
coage. . .

b Wood Fences We wrll pay the aclual cash valie at

“ “tha time of {658 for. loss or damage to wodd fences,

not to exceed the limit of llablhliy showfiin the Decla-

- ratfons: for, COVERAGE A DWELLING EXTEN-
SION.: . .

"'RAGEBFPEHSDNAL PROPERTY .. -,
' 1.BI- Limited Replacement Cost Loss Settlement

A We- wrll pay thes cost o fepair or foplace: ‘property
-~ covired undef SECTIONT = COVEHAGES COVER-
AGE B - PERSONAL PROPERTY, &xcept for prop-

- erty Ilsted in.item b. below,.subject fo.the followmg

(1) until reparr of replacement is completed we will
e gy only lhe oosl to repalr or replace less depre-
ciation;

<+ (2F “after repaif Or éplacementis complefed; we will
pay the difference between the cost to repair or
.. replace less depreciation.and the cost you have

i 52 "Depreclated LossSettlement

actually and neceesanlyspent lo repa;r or replace
the property;and

(3).it proparty 1s-not reparred or replaced wﬁhm two
years after the date of loss, we will pay only the
cost to repair or replace less depreciation.

b We wriI pay | market value at the lime of logs for: -

(1) anquues flne arts, paintings, statuary and similar
* - . articles which by theirinherent nature cannot bha
replaced with new articles; - ;

( ) articles whose age or hlS[Ol’y contrlbule subistan-
. lially to 4heir value-incliding; hut not Jimited to,
" fgmorabilia, souvenirs and collectors itemis; and

(3) property not usefol far its intended purpose:.

- However we will_not pay an. amount. exceeding the
,‘:._i__ysmallestof the following for |temsa andb above

(1) our cost to replace at the tife of loss;™
+{8) thefulk oost of repair; .

iy speclal lrm!t of lrabrlrty descr;bed m the polrcy,
or:.

(4) any appllcable Coverage B llmrt of lrabllrty

“al “We Wil pay’ theoost fo, rep ,-.._rreplac oss depre-
ciation at the time of loss’ for property covered under
« . SECTION T~ COVERAGES, -COVERAGE B - PER-
-SONAL: li"FlOPERTlE except for properly listed in
‘item;b, below. -,

T We wil pa': market value at. lhe tlme of I:_ s for

(1) anquues fine ans, palnlmgs statuary andsimilar
“articles whih by thelr isherent natiire cannot be
_ replaced with new. amcles .

. :.(2) artrcles whose age orhlstory contnbute stbstan-
_ o their yalue mclodlng& biit not timited to,
- memorabiia; souvemrs and collectors i items and

{8y propery not useful for _.ll),@@?{i purpose.

Pontius v. SFF&CC
HO CP 100018
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However, -we Wil ‘nct: pay-an- dmount exceedrng the
smallest of the fo]lowrng for itéms a. and b.‘above:

B 1_ (1) our cost to rep| ce at lheirrne of‘loss

(2) the ful! cost oi reparr

(8) any specrai 1|m|t of habrlrty descrlbed in the policy;
-ar. .

R ) any applroeble Coverage B hmrt of trabrlrty

SECTION l- CONDITlONS

1 Insurab!e Interest and errt of Lrabllrty Even if more
than one person has an nsurable interestinhe property
A cowered we shal! not be nab!e )

A to the msured for an amount greater than the in-
- sured's Interest;-or. -

b for- more tHialt the applloable [imit-of lrablhty

2 Your Dmres After Loss After & loSs to whrch this -

insiirance may apply; youﬁs' seet '3 the followrng

© duties ase; parformed:. = - . e
a. .give immediate notrse to us oreur ageni ‘Alsc nofify
the by theft. Also hotify the
~ cradit’ company or) rnvolves a

car
credrt card or bank 1und !ransfer card

b protect the propeny from funher damage of Ioss
* make reasenab!e and necessary.femporary fgpairs

repare.an ry'ofda
- A propery: SHow! in-detaN-1he: gty description,

age, replacemenf cobt End ambut offoss. Attach to
5, teceipts angd jelateds documents

tory,

_ (3) submrt to and subsorrbe whrle not ln the pres-
" énce of. any ofher. msured i

(a) staterpents;-and -

. (b} exammalrons under oath and

i3

4 produce emp!oyees members of the insured's’
_household or others for examination under oath
to the. extént’ rt i wrthrn lhe msured’s power o
do 50; and

s e submrt to U5, wrlhrn 60 days after, the loss, your
-+ ~gigned, sworn: proof of-loss which sets forth, to the’
best of your knowledge and belef:

':(1) the tie ahd cause of loss; -

(2) : terest ot the: msured and aH others In the prop-
- ety involved:and- ai],encumbrances onthe prop—

S specrhoatrons of any: damaged burldrng and de-
iarled eslrmatee for reparr of the damage,

erpts for addltlonal fiving expenses lncurred
i reeords suppor{rng thé farr rental valua loss;

] nd"Counterfert Money coverage, slatrng the
unt andcause of loss. -

~, Loss to a Palr or Set ln case of ioss toa parr or set, we

reparr or replaoe an).rr parﬂo restore the palr orsetto
o rts va!ue,before !he loss; o

" b, pay he dlﬁerence betwesri the deprecrated value of
the property before and after the loss.

Ponfius v. SFF&CC
HO CF 100019
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4. Appraisal: If you and we fail to agree on the amount of
. loss, either one can demand that the amount of the loss
be setby appraisal. If either makes-a written demand for
appraisal, each shall select a competent, disinterested
appraiser. Each shall notify the other of the appraiser's
identity within 20 days of receipt of.the written demand.

The two appraisers shall then select a compefent, impar-

tial umpire. Ifthe two appraisers are unable foagres upan
an umpire within 15 days; you or we can ask a judge of
a court of record in the state where the residence prem-
ises is located fo gelect an umpire. The appraisers shall
then sef the amount of the loss. If the appraisers subriit
a writien report of éin agréement to.us, thie:amount agreed
upon shali be the amount of the loss. Ifthe appraisers fail
to agree within a reasonable time, thiéy shall submit their
differences-to the umpire.. Written agreement sighad by
any two of these three shall set the amount of the logs.
Each appraiser shall be paid by the party selecting that
- appraiser. Other expienses of the appraisaland the com:

" penisation of the‘urnpire shatf be paid equaliy by you-and

us.. . B

5. Other Insurance. If a loss covered by this policy Is also

. ‘covered by other insurarice, we will pay only ouf share of
the loss, Our share is the proportion of the lo§s that the
applicable limitinder this policy béars tothe total amount

of insurance covering the loss.

6. Sliit Against s, No cfion shall be brought unléss there

has been compliance with the poiicy provisiéns. The
- actionmust be started witfin.one year after the date of

. lossordamage.. .- ¢ e

7 Qur 'Oiltion'. Ne:r':r;ﬁy‘feﬁfair‘ c-J.rﬁ_-__f,ga_p_[aéé any p:@a_rt of the

property damaged or stolén with similar property. Any
priperty we pay for or reéplace-bécomies our property.-

LossPayment. We willadjust all losses with you: We wil
pay you unless some other person is named.in'the policy
or is legally entitled fo receive payment. Loss wifl,be
payable 60 days after we receive your proof of loss and:

<

2. raich agfeement withyou; oo

- . thereis an entry of a final udgment; or

c. there is afiling of an appraisal award'with us.

9. Abandorithent of Property. We nesd riot-accept any
properfy abandoned by an insured: - - -

10 Mortgage Clause. The word "mortgagee’ includes trus-
tee. '

~a [f a morigagee is-ramed in this: policy, any-joss-

" . -payable under Coverage A shall be paid to the mort-
gagee and you, as interests appear. If more than one
mortgagee is Aamed, the order of payment shall be
the same as the order of precedence of the mort-
gages. R B

» b: i we deny your claim, that denial shall net agply to a
- - valid claim of the mortgagee; if‘the'mortgag?e:_ L
(1) rotiies us of any changs in ownership, accu-
pancy or substantial change in risk of which the

-7 - morigagee i$ aware; A '

{2) pays on demand any premfuﬁ_a:'du-é u_ndér_ this
* policy, if you hiave not paid the premiim; and ™

+ :(3) submits a signed, swom-statement of foss within
60. days-after receiving notice from- ts-of-your

-~~~ failure to-do so: Policy conditions relating o Ap-
..+ - praisal; Suit Against Us and-Eoss Paymentapply
. lothemorigagee, .

e
22"y

. If'__t_hig policy is cancelled by us, fhe mbrt_g_agee shall
be notified at feast 10 days before thie daie cancella-
. Yo, takes effect. Proof of mailing shiall be. proof of

‘hc vea . N .‘-.'-:::_ - .

*d. I we'pay the mortgages forany josé-and deny
paymenttoyou: ™ ;- = ot geh Stee

< 1) W are siibroated toall e Fights of the mortga-
gee granted under the morigage on the property;

-3.4(2): at.oue opijon, we may.pay to the.morigagee the

- whole principalen the mortgage plus any accrued
interest. In this event, we shall receive a full

assignment and transfe of the‘iortijage and all

. .. .. Securitiesheld as collateral o the mostgage debt.

& Subrgation shall not impair thé tight of the mortga-
gee to recover the full amount of the nidrigagee’s
;o - elaim. P P
11. No Benefit to Bailee: We will not recognize an assign-
~=ment-or grant coverage for the benefit of a: psrson o
. -organization halding, storing or transporting property for

Pontius v. SFFaCC
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a fee. This-applies regardiess of any other provrsmn of
. this poficy.

12, Intentional-Acts. If you or any perscn insured under this
pohcy causes of precures a Ioss to property covered

undir this policy for the: durpOSe of obtaining insurance
- benefits; then this poicy is void and we will not pay you
~orany othér insured for this loss.

SECTION It- LIAB]LITY COVERAGES

COVERAGE L - PERSONAL LIAB!LITY

If a claim is made or a suitis brought against-an insured for
damages Because of bodily injury of property damage to
which this coverage apphes caused by an occurrence we
will:

1. pay up to our hmrt of Tiability for the damages for which
the msured is legelty fable; and

2. provrde a defense at our expense by counsel of . our
 choice. We may:miake any investigation and seitle any
-elaim or suitthatwe decide is appropriate. Our obligation
o defend-any claim or suit ends when the amount we pay
. for damages; do: effect settlement or satisfy a judgment
resultrng from:thie accuirence, equals our limit of liability.

COVEFIAGE M - MEDICAL PAYMENTS TO OTHEFIS

We will pay the " necessary medical expenses rncurred or

medically ascertained within three years from thi date of an

accident causing bodily injury. Medical expenses means
reasonable charges for medical, surglcel x-fay, dental, am-
bulance, hosprtal professianal nursing; prosthefic devices
and funeral services. This coverage applies only:

1 to-a persan on the 1nsured Iocatlon with the permrssron
. ot aninsured; . A

2. toaperson offthe lnsured location, |f the bodrly injury:

" ar. agises out of-a condrtron onihe msured lgcation or
" theways |mrned|atety edjoinrng.

b, i is cadsed by the actwrtres of an msured

" ¢ 'scaused by a‘résidencé ernployee inthe course of
. the residence employee s: emp!oyment by an in-
__sured or "

d. iscaused by an anrmal owned by orin thie care ofan
. msured or . oo :

3. to a remdence employee if the occurrence causrng
bodily injury accurs off the insured locafion and arises

out ot oF in the course of the remdence emptoyee )
. employment by an insured:

SECTION }I - ADDIT!ONAL COVERAGES A
We cover.the followmg in addmon to the Ilrmts of Ilabalrty
t Clarm Expenses We pay

. & expenses we incur and costs taxed agarnst anin-
. suredinsuits we defend

" b. :premlums on bonds requrred in surts we defend but

. ot for bond amolmts greatér than the Coverage |

litmit. We are riot obligated to app!y for or fumish any
bond;

X ;reasonahle expenses an msured incuis at odr ie-

" quest, Thi§ includes actual loss of earmings. (but not

.. loss of othef ificame}) up to $100 par day for aiding us
Uinthe mvestlgatlon or'defense of claims or surts

I rnterest on: the entlre judgment whrch acerues: after
entry of the judginent and before we pay-or tender,
or deposit in court that-part of the judgment which
dses not exceed the ||m|t of habrhty that epphes

2. Frrst Ard Expenses We w;ll pay expenses for first aidto
‘others incurred by an insured for bodily injury c covered -

- uynder this policy- We wrttnotpay forhrst aid to you orany
other lnsured

3 Damageto Property of Others

2 We wil pay for property damage to. property of
others caused by an insured.

- b Wewrltnotpaymorethan thesma!lestofthefollowmg |
: -amoun’ts S R

(1) reptacement costat the time of loss;
(2) full cost of fepair, or

Pontius v. SFF&CC
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( - ( ) $500 in anyone occurrenee

T

c We wall not pay for property damage

(1) ifi insurance is otherwise provided:in this policy;

{2) caused rntentlonaliy by an insured who is 13
years of age.or.glder;.

{3) to pruperty, offer tiai a rented goif cart, owned
."by or rented to-an insured, a tenant.of an in-
sured oraresrdent in your househo!d or

SECTION i

1. Coverage L and Coverage M do not app!y—io:
a bodrly m;ury orproperty damage o

)y whrch IS erther expected ar 1ntended by the in-
sured or .

(2) whrch is the result of wﬂlful and mahclous acts of
- the msured o .

b bodrly rn]ury o property damage arrsmg out of

business pursuits. of . any: Insured or the-rentaf or
ho[drng for rental of.any past of any premlses by any
~insured. This.exclusion does not apply:. -

C =5 (1) 0 actiitles which are ordrnanly mcrdent to non-

R (2) with réspect to Goverage L o the occasmnal or

] . buemess pursu'ts,

par{ Hime business pursurts of an inSred who
-Is under 19 years ot age; . ,

{3)"to the rental or holdrng for rental of a resrdence
of yours

(a} on an oecasronal baszs for the exc!usrve use-

as a residence; -

. (b) in part -unless.intended:for use as a resi-

Gl'-s-

- {c) In part, as:an office; schoo] studlo or pnvate '

garage;

- . {4) whign 1he~dwe1ling on:‘the.residerice'premises is
- @ two; threeor-four-family dwelfing and you oc-

- EXCLUSIONS

) analrcraﬂ

.(3) awa’tercraﬁ
dence by morethan fwo.roomers orboarders : '

- (4) ansrng outof

(a) busmess pursurts

- (b} any act.or omission-in connection with a
premises an instired owns, rents or controls,
_ other than ihe insured location; or

(c) the oWnership, mairitenance, or use of 3 mo-
- torvehicle; aircraft, ‘or watercraft, including
airboat, air cushion; pérsonal watercraft, sail

. board or, similay type watercraft.

cupy one part and rent orhold for rental the other
pert or .

o ‘(5) 16 farin !and (wrthoutburldmgs) rentedorheld for

= rentalio others, but not-to exceed:d total of 500
aores, regardfess of the number of Iocatlons

. bodily injury or property damage ansmg out of the

rendering o failing to render pmfessronal services;

5 b.odi!y-ginjury or.property damage:arising out ofany

premises-curiently owned or rented to any insured
whigh is -not an. insured | logation. This exclusion

o, - does nof apply 1 ‘bodily: m|ury t6'a residence
: employee arrsing out “of and § in the coilrse of the

residehice’ employee s empfoyment by aninsured;

e bodrly mjury oF property ¥ 'a'mege arising but of the
- ... ownership, marntenance -use, !oad;ng or.unloading
. o - fe o

...(2) a:motar. vehrc]e owned or operated by or rented

. orJeaned: to any msured or.

(a) owned by.or rented to any msured if it has
inboard or jnboard-outdrive motor: power of
mare: than 50 horsepewer,

(b) owned by o rented o any msured if itis a
+salling vessel, with-or without auxiliary power,
26 feet or more in averall length;

Pontius v. SFF&CC
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{c) poWered-by'one or-more-outboard motors
with more than 25 total horsepower owned by
any insured;” v ot

. {d)- designated asan aithoat, air cushion, or simi-

" lartype of crafty o .. - e

(&) ovined by any irisured Which is a personal
Watercraft using a water jet pump powered by

aninternal combustion engine as the primary
. -Saurce ofpropulsion. : .- .

This giclusion does not apply tb bodily injury to a

residence employee arising out of andinthe course’
of the residence employee’s employment by an "™

insured. Exclusion e.(3) does not apply. while the
- watercraft is' on'thé residence premises;

. bodily _infmjy ovr‘prop‘eﬁyrq%gm?gé':é[izs‘i_-ng out of:
e (1) the:enirustmant by;any}nsUrﬂd;torany person;

.....

" 2) e sipervison by msined f dny person;

7 (3) anylability statitorlly inigosed o iy insured;
Cegp et T e ]

. (4}.:‘ényzl,iébili{5g as_sumedr.ihroﬁgh-r-‘an.:['mwritlen or
_'-‘written-ag'reement:-by'gny:insu:ed; e

" with régard o he ov(rﬁe?ship,._’mg_i’ritehan_’ce,.or useof

-any aircrafl, wateroraft, or motor vehiele which is ot °

LB Iy

.. covered wnde Sectonl of s plis.

bodily injury or property damage caused directly
*or indirectt by War, icludlg undeclara war, of any
" waiike #ctincluding destrugtion ofsejziré or use for
. a nilitary puipose, or any conséqiience of these.
Discharge of a nuclear weagion shall be deemed a
warfike act even if accidental; - .7, :

" *h. "bodily injiiry o yii 6 any insiired iikin e mean-
ing of part a.’_-or_"b.'qf__thg_déﬁnitipn-'Q'f-._il_i_'s:'l!r.e;i. .

This exclusion alsoapplies to'any.claim:made or suit
brought against you:or-any insured:to-share dam-
© - ages with-or répay-someone-glse:who may be obli-
- rgatédo pay damages'biecause:of the biodily injury
- Sustainedby-you cranyinsirédiithinthe meaning

. ofparta. orb. of the definition of insured;
+i.._.any claim

mgdeorsull b_‘r.ﬂﬂéﬁf-a‘“ ainst any insured

. ownersyor

(1). any person who s in the care of any insured
. because of child care services provided by or at
“thedifection of: - = .

~ (&) anyinsured: o
.- {b), any émployee of any.insured; or
(c) any other person‘actully or apparenty act-
Ingon bghalf_of_ any ins_u_.rqd;_,o_r

* (2} -any person who mékeséclaim'becaus‘e of hodily

. injury to.any person who is in the care of any
insured because of child care services provided
" -by.orat the direction of: :
(8) anylnsured; .
of any insured; or

 (6) any employes ..
(c) any other persen actyaly or apparently act-

Praeirt L ing’on-behalf-df‘-anyins_t'grg_d; T

. This exclusion does not appiy to the 'qq{:.ésjpnal child
© CAre services provided by-any insured, or o the

part-ime child care services provided by anyinsured

.- Who isyinder10 years of agesor ;-

" bodily injury or roperty dartiage arising out of an
“insured’s patticipation in;.of preparation or practice
for any preamanged of :organized race, speed or
. demolition contest, or similay competition involving-a
“ motorized Tand vehicl:or mofdrized walercraft. This
exclusion does ot apply o's sailing vessel less than

. 26 feet-in-overall.langth with..or. without; auxiliary

2, Coverage | does notapply to: " -

{1) for your share of any loss aéséssmen! charged
o againstall mrmbers of art assoclation of property

12) -assuriied ﬁnde}fany:ﬂnwriﬂen contract or agree-

<o v mhentverby genltact or agregment in connection

.. Wwith a business of the insured;

L b.. broper‘ly damagatdproperiycurzenﬂyo.wued byany

insured;

c ﬁtﬁﬁeﬁv'damaée fo ,b[ppehy;'renteetto; occupied or

‘Used by orin the-care of-any insured. This exclusion

Pontius v. SFF&CC
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- does not apply to property damage caused by fire,

. smoke or explosion;

d. bodily 1n|ury fo a person eligible to receive any

.benefits required to be provided or voluntarily: pro-

vided by an insyred unider a workers’ compensation,

- . pon-oceupational drsablllty, or. eccupatronal drsease
faw, -

e. bodily injury-or property damage for whrch an
. insured.undey this policy. is also.an.insured under a
huclear; energy J|abr]|ty policy orwould bé an insured
bt for its termination upon éxhaustion of its Jimit of
liability. A nuclear energy liability policy is a policy
isgued by Nuclear Energy. Liability Insurance Asso-

ciation, Mutual Atomic Energy Liability Underwriters, -

Nuglear Insurance-Assoctation of Canada or any of
thelr successois. . -

I Coverage M-does not apply to bodily i m;ury

a. to a. re3|dence employee if it occurs off the rnsured

location and does not arise out of or in the course of

- the residenge employee s employment by an in-
sured; . .

. b._toaperson eligible to receive any henefits required

to 'be provided or vo!untanly provided under any
. workers' compensation, nén-occupational disability
or occupatlonal dlsease law

.- from nuclear reaction, rad;atron or radroacnve con-
tamiriation, atl whether cantrolled or uncontrolied or
however causecl or any cnnsequence of any of
these; '

d. toa person otherthan a resrdence emplovee of an
insured, regularly resrdrng onany part of the insured
. location.

' SECTION - CONDITIONS

1. Limit of- Lrabrllty The Coverage L limit is shown in the
Declaratruns Thigis our limit for a!ldamages from each
oceurrence regardless of the. number of .insureds,
claims made or persons injured.

_ The Coverage Mlimitis shown jn the Declarations. This
Js our.limit for all medical expense for bodrly injury to
ne person as the. result of one aceident,

2 Severabrlrtyof Iisurance: This insurance applres sepa-

 rately to eachinsured. This condition shall not increase
our limit of liability for any one 6¢currence.

3 ‘Duties AﬂerLoss Incaseofanaccrdentoroccurrence
the insured shail perfofm the follm)rmg duties that apply,
Yot shall cooperate wrth us in seerng that these duties
a1 pefformed:

a. glve wrlrlen notice to us or our agent as soon as
' practrcable whrcﬁ sets forth

1 the identity of this porcy and insured;
(2) reasonably available’ information ‘on the time,

place and ctrcumstances of Ihe accident or oc-
currence; and - -

(3) names and addresses otany c]armants and avall
able witnesses;

b rmmedrate]y forward. to us every nofice, demand,
.- summons-or, other process relatrng to the accrdent or
.oceurrence; R

' c.“'atourrequest assistin:”
) makrng settlement

(2) the entorcement of any nght of conlnbutren or
- indemnity-against-a person or organization-who
‘may be liable-to.an insured; )

-{3) the conduct of surts and attend" heanngs and
rials; and : -

u oehen

o ,(4) securing and gwrng evidence: and obtamrng the
o attendance of wri:nesses '

d. under the coverage Damage fo Praperty of Oth-
ers, exhibit the damaged property if within the in-
Sured’s.control;. and. ...

© 8. thefinsuted shall not except atthe msured’s own
-~ oosf, voluntarfly make payments, assuing’ robiigations

or ingur-eXpenises. This does not apply to expense

for first aid to others at the time of the bodily injury.
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- 4. Duties of an Injured Person - Coveragé M. The injured

person, or, when appropriate, someone acting on bahalf

: - of that person, shall: I :

-, giveus written Proof of claim, tnder oath i required,
' asscon as practicable; S

" b. exécute avthorization to al]i)w,_us_to obtin ,éopieé of
. medical reporfs and records, and ‘

c. submit to physical examination by a physician se-
.. lected by.us when and as often as We reasonably
fequire. : . o

5. Payment of Claim - Coverage M. 'P'aym.ent_ under this
coveraga is not an admission of liability by an insured or
. US. R . . L - .. . .

1. Policy-Period. This poficy applies only. o 108§ under

_ Section I or bo'di‘ly injury or property damage tnder

~ ~Section Il which ogours diring the period this policy is in
offect. - R

2. Goncealment of Fraud. This policy is void as to you and
any other insured, i yoiror any otherinsured inder this
policy has intentionaliy concealed or risreprésénted any
material fact or circumstarice relating to this insurance,

) '}whether hefore or after a loss, -

. 8 Liberalization Clause, If we adopt any revision which
+ would broaderi coverage uridef this policy wittiout addi-
“ tional premmium, within 60 days prior to or dutingthe period
this policy isin effect, the broadened coverage will imme-
diatety apply.to.this policy. - - - :

4. Waiver or Change of Policy Pravisioris. A waiver or
change of any provision of this’policy must:be in writing
by us 1o be Valid, Our request for 4n app_rais,alorx_axami¢

 nation shail not waive any of oiir fights.

.5_f§ancg[iatibn.: Ll oo

2. -You may cancel this policy at any tiine by otifying us

in writing of the date cancellation is.to takeeffect; We

~ may . wakve the: requirement that the nofice. be in

_writing by confirm ing the date and time of cancellation
loyouinwiting. . .

‘SECTION } AND SECTION

6. Suit Against Us. No actior shall be brought against us
* unless there has bean compliance with the pelicy provi-
_ sions. ‘ - L
“No one shall have the tight 1o join us as a party to an
acticnagainstan insured. Furihier, no action with respact
to Coverage L shall be brought against us until the
obligation of the insured has baen determined by final
judgment or agreement signed by us.

7: Bankruptoy of an'Insured:Bankruptey or insolvency of
~an insured shall not relieve us of our obfigation under

this p'_plipy.- -

8. OtherInsurance- Coverage L. This insurance isexcess
over any other valid ahd collectible. instrance except
instrangce written specifically to-cover as excess over the
limits of iiability that apply in this poliey. -

Il - CONDITIONS

- p We may cancel this policy only for the reasons stated

. In Ihis condition. We will notify you in wriling of the

. date cancellation takes effect, This cancgllation no-

i licemay be delivered to you, or mailed to your at your
-+ mailing address shown in the Declarations. Proof of -

mailing shall be suticient proof of nofice:

U Wheh i hays it paid he prerium; we may

" cancel at-any time by nolifying you at least 10

" days'befors the date cancafiation takes effect.

.. .. This condition applies whether the premium is

T ‘payable'to iis or oUragent or under any finance

L "ot gredit plan: BT

(2) When this policy has been i effect for less than

80 days'and is nof a reneial with us, we' may

. cancel for any reason. We may cancel by noify-

" Ing you at least 10 days béfore the dite cacel-
-lation takes effect. -

@) When this policy has.been.in affect for 80 days
Or more, or atany time if itIs a renewal with ys,
. Wemaycancel:. . 0

(a) if there has'been a material misrepresenta-
- o tion of fagtwhigh, if known to us, would have
caused us not fo issue this policy; or
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(B) if the risk has changed substantially since the
policy was issued. .~ - :

- Wemayeancelthis policy by netifying you at least

30 days befors he'date cancellation takes effect.

" [4) Whenithis pelicy s written for a period fonger than
T One Year, we may cancef for any reason at annj-

© versary. We may cancel by.notifying you at feast

- 30 daysbefore the date cancsllation takes effect.

When-this policy is cancelled; the premium for the
Period from the date of capceltation to the expiration
“date wilFbe refunded, When you fequest cancella-
tion, the return premium will be based on our rules for
such cancellation,-The setum premium. may be less
.~ than a full prorata refiind. Whenwe cancel, the retumn
_plemium Witbeprosata, | . '

C.

nay ngt_b.e_r_e;funded with, the
notice of cancellation or when the poticy is refumned
tous. Int suich cases, we will refund it within 2 Teason-
- able timé atter the-date eancellation takes effect, .

d. The retum premium.

6. Nonrenewal, Wé may efectnot fo renew this policy. If we
elect not to renew, a written nofice wil be deliverad to
you, or mailed to you-at your mailing address shawn in
the Declarations. The notice will be mailed or delivered

., atleast 3Q days befofe the éxpiration date of this policy.
- Proof of mailing shall be sufficient praof of fiotice. -

i "‘.;gnri-neﬁ't. Assi'gninerif of thig pqﬁ’cy shall not be valid
C .. 4Swe Give ou-written consent; "

8. Subrogation. An insured -may waive in w}iiiﬁg-before a

loss all rights of fecovery against ‘any--person; i not

T waived, wemay requirean assighment of rights of racoy-
ery for a loss to the extent that payment is made by.us,

* Ifan-assignmentis sought; qn-iqsﬁ'r_eq shall:
2. sign and defiver al réigfédj psiapé'ré;. " o
t.rl. coopérafe with us in a."rc-_\‘é{s"oﬂh-ébie manhér; énd
¢. da nothing after a loss to prejudice stich rights,

Subrogation does not app'[y.rljn'de_'rusﬂ_ecti'on 1l to Medical
* Payments to Others or-Darhage to- Property of Others.

8. Death. If any person shown -in—fﬁe D'e'cla{ations or the

T 'spou_se,-if_ g-rt_a_siden_r-.of the same househotd, dies:

a. we Insure the legal representative of the deceased.

This condition applies only with respect to the prem-

" ises and propérty of ffie deceased covefed under this
policy at the time of death: B

b insured-incliides; -

L () dny fefber of Your Fous ,hofifc_f;gvho" is an in-
.- sured di the time of your death, but only while a
- résident ofthe residence premises; and

- proper. temporary custody. of Htie. property ynti
appaintment and Qualification of 2 legal repre-

LB ,»stjth_reépg_gt :tq,your_prqp_qny,‘tbggers_oh having
Csemaye, - F N
10. Conformity to State Law. Wivéh a policy provision is in
- -conflict with the applicable law of-the State in which this
- paliey isdssiied, the law.of thie State will apply.

" OPTIONAL POLICY. PROVISIONS - - -

zach Optional Policy Provision applies only as shown in the
declarations and is subject to-all the terms, Provisions,
xclusions and-condilions of thig poligy, - - * -+

Jption Al - Additiorial lrstred, The definition of insured is
xtended o include the Rerson or organization shown in the
teclarations asan Additional Inswred or vhosé:namé is on
le with us. Goverage i Wit téspectfo: ~ '

1. Section | - Coverdge Aor

20

2. Séction I - Coverages L and M bt only with respect to
the residence premises. This coverage does not apply
ployée arising out of or in the

to bodily irjury to an &
~ - Sowse ofthe.employee's employment by the person or
- ofganization.. .. . T

-This,obtion applies-only with respect to thelocation shown in
the Declarations; . ... ..

Option' BP = Busiriess' Property. ‘The: COVERAGE B -
PEHSONAL-PHOPEHTY,sSpeciaI.Limil;s‘ of Liability, item
b., for property used or intended foiuse in a business,
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_including merchandise-held as samples-.or. for-sale o for
;\}ver.y after sale, s changed as follows: . -~ -~

" Ihe $1,000 limitis replaced with the amount shown in the
-~ peclarations for this option.

Option BU - Business Pursuits. SECTION I - EXCLU-
SIONS, - item b is-modified as follows:

1.-Section ! -‘doveragé:‘ahpﬁes to the husiness pursuils
- of aninsured who s & _
a. dclerical office: employe, salesperson, callector,
messenger, or _ _
b, teacher (except college, university and profes-
sional athlefic.coaches), school principal or
schoo! administrator;.- - . :

*

whie ‘aciiig Within'the scope of the above lsted
_'oc,cﬂpatipn_s. R

2. _Hdwe_ver, no coverage is provided:...

, injury or property damagearising out

6t a bilsiness owned or financially controlied by

the- insured or by 4 parinérship of which the
Sisured is a partier or member;

" b. forbodilynjuryor property damage arising out

“+-of dhe-rendering: of or failure to render profes-

- signatservices of ariynatiré (gther than teaching

. orschool administration). This exclusion includes

- purisnotimited 1o, % n <
1) ‘co

giliter programminig; archifectural, engi-

. ..7i: idering or Industrial dasign services;

E (2) "medical, surgical, dental ot-cther services or *~

treatment conducive to the health of persons
~ . pranimals; and L T
() beatly or bl senvioes o rgiment;

" .for: bodlly ihjury 0 a fellow ‘émployee of the
- ih'sq;edinjured in the course of employment; or
-d. whenthe insured is a member. of the faculty or

* paching staff of & schiool or college: - :

S -_.:-.;;., {1y fer;bndilyiniuryarpr_opa_r;tydamag'e arising
7 out of.the malntenance, use, loading. or un-
leadingok. .- 1. v o

21

(a) draft or saddle-animals, including veh
cles for use with them; or

-+ (b} aircraft, motor vehiicles, recreational
o motor vehicles or watercrafl, airboals, air
cushions or personal watercraft which
“use a water jet puriip powered by an
internal combustion engipe as the pri-
 fary source of propulsion;

.owned or_operated,: or hired by or for the

insured or employer of the.insured or used

~ bythe insured for the purpose of instructien
inthe use thereof; or - :

" {2) under Giiverdge M for odily injury to a pupil
" aiising out of corporal punishment adminis-
-+ tered by or atthe direction of thie insured.

Opfion FA - Firearms. Fireamns are 'insured for accidental
direct physical loss or amage. o _
The limits-for his- eption.are shown inthe Dectarations. The
first amountis the limit for any one article; the second amount
is he aggregate limitfor sach loss. - T
Thefolloﬁing-dﬂdit_idﬁa[ provisions apply: . -

1. wedo notinsure for.any loss to th property described n
this aption either consisting of, or directly and immedi-
ately caused by, one or more of the following:

" 3 méchanical braakdown, weaf and tear, gradual dete-
rioration; . '
" b. insects or vermin;. P

. C. anyprocess of refinishing, renovating, o repalfing;

d. daimpness_of atm_osphére or éxlremges of tempera-

Ctures; -
e iﬁhér'ent'de'féqt'-o‘lr'f:au!ig'ﬁiéﬁu{éctulre;: -
- £ rust, fouling or explosion of ﬁrg‘aljns}. e e
9 breakage, maning, scraiching, ‘tearinig ‘or ‘doriting

qniless causad by fire, hieves or accidents 1o convey-
ances; or e T S
h. infidelity of an insured’s eniloyees or pefsons to

whom the insured property may be: entrusted ol
rented; ' :

Pontius v. SFF&CC
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-2, our limit for loss by any Coverage.B peril'gxcept theft ié
heJimit shown in the Declarations for Coverage B, plus
)1ggreg?.1_t:9 limit; o ° .
3. ourfinits for loss by theft are those shown in the Decla-
rations for this oplion. These limiits ‘apply in fiew of the
Coverage B theftlimit; and -~ - e

4. our limitsfor loss by any covered peril except those in
items 2. and 3. are those shown in the Declarations.

Option HC - Home Computer. The COVERAGE B - PER-
SONAL PROPERTY, Special Limits of Liabilily,_ itam i., for
electronicdata processing system squipment andhe recor-
ing or storage media‘used with that equipmentis incréased
1o be the:amount shown in the Declatations for this option:
Option ID- Increased Dwelling Lim#t. We will sefile losses
to damaged building structures covered undef COVER-
AGE A - DWELLING according to the SECTION'| - LOSS
SETTLEMENT provision shown.in the.Déelarations. =

I the amount you actually and necessarily spend to repair 1
replace damaged building structures exceeds the-applicable
fimit of liability shown in the Declasations, we will pay the
additiond amounitsiiohto excéed ' -

1, 'lhe'(')pt__ion ID limit Qf—-iiab'iii_ty_éhéﬁrn i the Declarations

to repair or replace the Dwelfing; o

2,10% of the Option ID limit of liability to repair.or replace

building structures covered under COVERAGE A -

™ JLING, Dwelling Extension. -+

1eportincreased Values. You must notify us within 90 days
o the start-of any new building structure costing $5,000 or
nore; or any additions to oi remodeling of building structures
vhich increase their values by $5,000 or more. Yot must pay
wny additional premium due for the increased value, We wil
1oipay.more than the dpplicable imit of iability shown in the
Jeclarations, if you fail fo notify us of the inereased value
vithin 90 days. _
)ption 10 - Incidental Business. The coverage provided by
Wis option applies only to that incidental business occu-
ancyonfilewith us.: .. L v o Lo s
1. COVERAGE A - DWELLING, Dweliing Extension, item
2.b. is deleted. o
2. COVERAGE B - PERSONAL PROPERTY is extended
to include equipment, supplies and fumnishings usual and

. incidental to 4his. business -occupancy. This Optional
Policy Provision does not include electronic data proc-
. essing system equipment or the recording or storage
‘media used with that equipment or mérchandise held as

- samples or for sale o for delivery after sale.
The Option 10 limits are shown in the:Declarations. The
first limit applies o property ori the residence premises.
The second limit applies t6-properly whilé off thie resi-
- .dence premises. These- limits -are in: addition to the
.COVERAGE B - PERSONAL:PROPERTY, Spedial
- .-Limits of Liability on property.used-or.intended for use

- inabusiness, CE et o

3, Under Section'Il, the residence premises is not consid-
. Bred business property because an insured accupies a

- partof it as an incidental busingss:.  .--

4. SECTION li-EXCLUSIONS, ter 1.b. of Coverage L and
-+ - Coverage-M is replaced withthe foflowing: "

b, ﬁnc!ily m]ufyor prnpertydamagéansmg out of
- business puisiiits of an insured or the rentat or
. - holding fof-rental of:any part of any premises by
- ..anjnsured, This exclusiop does not apply:

" (1o Actiities which are sfdinarly incident to
* non-business’ purstits or to business pur-
. = guits of an.insured which are necessary or
_Incidentat to the use'of the residence prem-

“-ises as an'incidental business; ~
. (2)- with respectto Coverage Lo the occasional
or part-ime business pursuits-of an insured

who is under 19 years of age; ~ -
(3) to the. ren;alﬂof hq!d'irgg._for rental of a resi-

“dence’of yours:, "

" {a)" on‘an ogcasional basis for exclusive use
© U "asaresidence; -
. -[bYin part, unless nténded. for use as a |
. -Jesidence by miore than twe roomers or
boarders;or. . " -

{c} in part, as an.incidental business or pri-
vate garage;

(4) when the dwelling ori the residence prem-
ises is a two family dwelling and you occupy

Pontius v. SFF&CC
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------- - - -- =" one partand rentor hold for rentat the other (bY any employee of any msured or -
e i - pator L - o) any other person actualiy or apparently act-
S (5) to farm land (wlthout bmldrngs) renled or |ng on behalf of any msured
. held for rentaf to_others, but not to exceed a -
" fotal of 500 acres, regardless of the number - Coverage M does not apply to any parson i indicated
of locafions. :  in{f)and (2) above. . ;
5 Th|3 msurance does not appfy or .. o This-excluston does not apply o the occasional child
o - care services provided by any. insured, or to the
‘a. Dbodily injury o an emp]oyee of an msured arising part-time child care services provided by any insured
“out of the- résidence’ prémises as “an’ incidental - Whoi is‘under 19 yéars. of age.
" busingss other than to aresidence employee while :
engaged in the employees employinent by an in- Optron JF - Jewelry and- Furs. Jewelry, watches, fur gar-
sued; - A _ mentsand gaments timmedwithfur, precious and semi-pre-
S ’ clous:stones, gold.other. than- goldware, -silver othér than
b bOd'!Y '“l“"!' o PUP" 3”5'“9 out of corpora] U siiverware and platinum are insured for actidental direct
ishment adminigtered by or at the direction of the ‘physical loss of damage.
insured; - . -

The limits for thrs aption are shown in the Declaratlons “Fhe
firstamount is.the limitfor any one article; the second amourit
fathe aggregate Hmit for each loss.

c. lrabrlrty arising out of: any acts errors’or omissions of

-an fnsured, or any other person for whose acts an

. insurad s liable, resultmg from the preparatlon or D
~ approval of data; plans, cles:gns opinions, reports, The followmg addmonal provrsnons apply

-programs, spemﬂcat:ons superviso lnspecltons or
Engm seiing services in the conduclrgf an insured's 1. we do not insure for any loss o the pl’OpBl‘ty described in
_incidental business involving:data processmg, com- this option either consisting of, or directly and immedi-
 putér consuiting or computer progiamming; or atsly caused by, one or more of the following:
-, any clalm made or SUEI brought agalnst any msured a. mechanical breakdown wear andtear gradual clete
e By : rloratlon
C - oW any person who'i s II‘I lhe care e of any insured b. insects orvermln
C 7wl s checduse of ch:ld care serwces prowded by orat -

e direction of: [ [nherent vics; or ol o ims
la) any lnsured '_ d seizure br destiuction under quarantine or customs

_ regulatrons

'(b) any employee Df any msured ar 2 ‘our limit for ig5s by any Coverage B peril excépt theft is

- .{e) any other person actually or apparently act- ~ thelimit shown inthe Declerations for Coverage B pius
Ing ot biehalf of any insured; or - the aggreirate limit; ;
2 any person who makes aclaim because of bodily 3. our limits for oss by theft are those shown in the Decla-
" injury to any person’ who is rn thée care of any ratlonsfor thls optlon and
* insured bécause of child care services provided
by or at the directior of: 4, our limits for loss by any covered peril except those in
L items 2. and 3. are ihose shown Jn the Declaratrons for
(a) anyinstifed; = " ' this option.

Pontius v. SFF&CC
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Optlon OL - Building Drdmance or Law
ST

werage Prowded

: The ota{ fifmit- of insurance- prowded by thls Bm!dmg

Ordinance or Lay provision will not exceed an-amount
equal to the Cption OL percentage shown in the Decla-
rations of the Coverage A limit shown in the Declara-
tions at the time of the foss, as adjusted by the inflation

Coverage pmwsmns of the pohcy This is an addltrona!

. Damaged Partions of Dwelling.

When the dwelling covered under COVERAGE A .
DWELLING is damaged.by a Loss Insured we will pay

 for the increased cost to,repair or. rebuild ffig.- physically
 dafaged portion of the dwelling.caused 6V the enforce-

mentof a bmldlng, zoning or land use ordinance or law if
thie-Bnforcement is ditectly caused by the $ame Loss

Insured-and the- réfuirement i is m effect at the time the -

Loss Insured occurs.

. Undamaged Portions of Damaged Dﬁel!i{ig;

When the dwelling covered under COVERAGE A -
DWELLING is damaged by a Loss Insured we will also
pay for:

a. tha costjodemolish and clear the site of the undam-

aged portions of the dwelling caused by the enforce-

) ment of a building, zoning or land use ordinanca or

/ law if the enforcement is directly caused by the same

loss Insured and the requirement is in effect at the
time the Loss Insured cccurs; and

b. loss toihe undamaged portton of the dwelling caused
by enforcement of any ordinance or law if:

{1} the enforcement is directly caused by the same
Loss Insured;

(2} the enforcement requires the demolition of por-
tions of the same dwelling not damaged by the
same Loss Jnsured;

{3) the ordinance or law regulates the construction
or repair of the dwelling, or establishes zoning or

24

landuse. requnramen!s al the descnbed premises;
-and- .

(4) the ordmance or Iaw isin force atthe time of the
“accurrénce of the samg Loss Insured or

¢. the legally required changes to the undamaged por-
tion of the dwelling caused by the enforcement of a
buikding, zoning or land use ordinance or law if the
enforcement is directly caused by the same Loss
Insured and"the requirement is in effect at the time
the Loss Insured occurs.

4. Building Ordinance or Law Coverage Limitations.

a. Wewillnot pay forany mcreased cost of construct:on
~ under this coverage: . ' ,

(1) uptil the dwelling is actually repaired or replaced

< .o, -8t the same. or_another premlses in the same

. generat vicin |t}t and -

( } unless the repairs or rep]acement are made -as
soon as reasonably possible after the loss, not to
exceed two years.

b. We will-not pay more for foss to the undamaged
portion of the dwelling caused by the enforcement of
any ordinance or law than:

{1) the depreciated value of the undamaged poition
of the dwelling, if the dwelling is not repaired or
replaced;

(2} the amount you acfually spehd fo replace the
. undamaged portion of the dwelling if the dwelling
is repaired or replaced.

¢. We will not pay more under this coverage than the
amotini you actually spend:

(1) for"the increased cost to repair or rebuild the
dwelling al the same or another premises in the
same general vicinity if relocation i is required by
ordinance or law; and

{2) to demolish and clear the site of the undamaged
portions of the dwelling caused by enforcement
of building, zoning or !and use ordinance or law.

Pontius v. SFF&CC
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same height, floor area and style on the same or
similar premises as the dwelling, subject to the limit
provided i paragraph 1. Coverage Prcwlded of this
optron ‘

(*' /ﬁ) "+ We will- nevet pay for more than a:dwelling of the

Option SG - Silverware and Goldware Theft. The COVER-
AGE B - PERSONAL PROPERTY, Special Limits of Li-
ability, item h., for theft of silverware and goldware is
increased to be the amount shown in the Dec!arahons for
thls opiron "

IN WITNE_SS WHEHEOF thrs Company has causad this po]rcy io be srgned by its Presrdent and Secretary at Bfocmrngton

llinois.

Secretary

f&”m&k?“’\\ Q" _ Presrdent :

Trié Bodrd of Drrectors inaccordance with Arircle Vi{c)of thls Company S Artlcles of lncarporalron, may from trme 10 trme dlstnbute
equitably to e holders ofthe partrcrpatrng poncres issued by said Company such sums outof its earnmgs asin |ts ;udgment are

proper .-

L
L \‘_/‘
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FE-7224
(1097

AMENDATORY ENDORSEMENT
(Mississippi}

( " . ~SECTION | AND SECTION It - CONDITIONS
,‘Eight to Inspect is added:

Right to Inspect. We have the right but are not obligated to
make inspections and surveys at any fime, give you reports
on conditions we find and recommend changes. Any inspec-
tions, surveys, reports or recommendations relate only to
insurability and the premiums to be charged.

We do not:
a. make safety inspections;

b. undertake to perform the duty of any person or organiza-
tion to provide for the health or safety of workers or the
public;

FE-7224
(10/97)

C )

¢. warrant that conditions are safe or healthiul; or

d. warrant that conditions comply with laws, regulations,
codes or standards.

This condition applies not only to us but also to any rating,
advisory, rate service or similar organization which makes
insurance inspections, surveys, reports or recommendations.

Joint and Individual Interests is added:

Jointand Individual interests. When there are two or more
named insureds, each acts for alf to cancel or change the

policy.
All other policy provisions apply.

Pontius v. SFF&CC
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FE-5706.1
{4i09)

BACK-UP OF SEWER OR DRAIN ENDORSEMENT
($10,000 Limit)

~SECTION1- LOSSES INSURED

(

.\ ,Qter accidental direct physical loss to the dwelling used principally

as a private residence on the residence premises shown in the
Declaralions and only the following personal properly, while located
in the dwelling:

1, clothes washers and dryers;

2. food freezers and the food in them;
3. refrigerators;

4, 1anges,

5. portable dishwashers; and

6. dehumidifiers;

caused by or resulting from water or sewage from outside the
residence premises plumbing system that enters through sewers
or drains, or water which enters into and overflows from within a
sump pump, sump pump well or any other system designed to
remove subsurface water which is drained from the foundation
area,

There is no coverage for other personal property.
This coverage does not apply if the loss is caused by your negligence.

fiem c. of Sudden and accidental discharge or overflow of water or
steam, shown below, is deleted:

o

FE-5706.1
(4/98)

c. caused by or resuliing from water or sewage from outside the
residence premises plumbing system that enters through
sewers o drains, or water which enters info and overflows from
within & sump pump, sump pump well or any other system
designed to remove subsurface water which is drained from the
foundation area; or

SECTION - LOSSES NOT INSURED
ltem (2) of Water Damage, shown below, is deleted;

{2} water or sewage from outside the residence premises plumb-
ing system that enters through sewers or drains, or water which
enters info and overflows from within a sump pump, sump pump
well or any other system designed to remove subsurface water
which is drained from the foundation area; or

Limit of Liability: The limit for this coverage shall not exceed $10,000
in any one accurrence. '

Deductible: The deductible amount shown in the Declarations under
DEDUCTIBLES - SECTION |, but in no event less than $1,000, willbe
deducled from each back-up of sewer or drain loss covered by this
endorsement,

CtherInsurance; If a loss covered by this endorsement is also covered
by flood insurance, we will pay.only for the amount of covered loss in
excess of the amount due from that insurance.

All other palicy provisions apply.

Pontius v. SFF&CC
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FE-5320
, (4/39)
POLICY ENDORSEMENT '

SECTION | AND SECTION fl - CONDITIONS

( ..... ) 4“__33The foHOWiﬂg conditian is added:

Premium. The premium for this policy may vary based upon the purchase of other insurance from one of the State Farm affliated
companies, _

All other policy provisions apply.

FE5320
{4i99)

Pontius v. SFF&CC
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FE-5398

FUNGUS (INCLUDING MOLD) EXCLUSION ENDORSEMENT

DEFINITIONS
The following definition is added:

*fungus” means any type or form of fﬂngus, including mold, mil-
dew, mycofoxins, spores, scents or byproducts produced or
-released by fungi.
SECTION - LOSSES INSURED
ltem 12.d. Is replaced with the following:

d. caused by or resulting from continuous or repeated séepage
or leakage of water or steam which-occurs over-a period of
time and results in deterioration, corrosion, rust, or wet or dry
rot ’

ltem. 13.b. is replaced with the following:

b. caused by or resulting from continuous or repeated seepage

or leakage of water or steam which occurs over.a period of

\ time and. results in deterioration, corrosion, rust, or wet or dry
J rot.

SECTION|-LOSSES NOT INSURED
Item 1.1. is replaced with the following:

i. wetordryrol

FE-539B

In item 2., the following is added as item g.;
g. Fungus, We also do not cover:

(1} any loss of use or delay in rebuilding, repairing o replacing
covered property, including -any associated cost or
expense; dug fo Interference at the residence premises
or location of the rebuilding, repair or replacement, by fun-
gus,

(2) any remediation of fungus, including the cost to:

{a) r.émove.me_ fungus from covered property or to repair,'
restore or replace that property; or '

(b)tear out and replace any part of the building or other
property as needed to gain access o the fungus; or

{3) the cost of any testing or monitoring of air or property fo

confirm the type, absence, presence or levei of fungus,

- whether performed prior to, during or after removal, repair,
estoration or replacement of covered property.

All other policy provisions apply.

Printed In U.S.A.

]
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FE-5452

MOTOR VEHICGLE ENDORSEMENT

DEFINITIONS

' ~—, The definition of “motor vehicle” is replaced by the following;

"motor vehicle", when used in Section Il of this policy,
means:

~ a a land motor vehicle designed for travel on public

b.

c.

d
FE-5452

\
L/

C

roads or subject to motor vehicle registration; -

a trailer or semi-trailer designed for travel on public
roads and subject to motor vehicle registration;

a “recreational vehicle” while off an insured location,

“Recreational vehicle”. means a moiorized vehicle.

designed for recreation principally off public roads
that is owned or leased by an insured. This includes,
but is not limited to, a motorized all terrain vehicle,
amphibious vehicle, dune buggy, go-cart, golf cart,
snowinobile, trailbike, minibike and personal assistive
mobility device; :

. & “locomolive” while off an insured location, %.oco-

motive” means a seff-propelled vehicle for puling or
pushing freight or passenger cars on tracks that is
large enough fo camy a person and is owned or
leased by an insured;

8. a bulldozer, track loader, backhos, high-ﬁoe, tren-

cher, grader, crane, seli-propetled scraper, excava-
tor, pipe-layer; cherry picker, telehandler, logging
vehicle, mining vehicle or road building vehicle thatis
owned or leased by an insured while off an insured
location; '

. any vehicle While being towed or pushed by or carried

on a vehicle incfuded in a., b, c., d.ore;

- the following are not motor vehicles;

{1)a motorized Iand vehide in dead storage on an
insured location;

(2)a boat, camp, home or ufflity trailer not being
towed or pustied by or carried on g vehicla
included in-a., b., ¢, d.ore;

(3)a motorized-golf cart while used for golfing pur-
poses;

(4)a motorized vehicle or trailer designed to assist
the handicapped that is not designed for travel on
public roads or stbject to motor vehicle regisira-

- tiony; S

h. “leased” does not include temporary rental.
Ali other policy provisions apply.

Pontius v. SFF&CC
HO CP 100036



W

Your
Nationwide ®
Homeowners po licy

~ EXHIBIT

e Pig
I0-2j-0b6 Som



o~

01469

"00  232H0021635.

‘: lmrumummmuuwmuunmmuummmumnmm;umnmmnnmmmu

Iable of Contents Homeowners Policy

INSURING NS EEMENT . Al
DEFINITIONS Al-A2
COVERAGES:

Coverage B - Other Structures
Coverage C - Personal Property
Coverage D - Lass of Use
Additional Property Coverages

Perils Insured Against ... Ci-C2
Froperty Exclusions ... T D1-D3
Property Conditions ... T E1-E3
Section If - biabilty Coverages ... G1-G3

Coverage E - Personal Liability
Coverage F - Medical Payments to Others
Additional Liability Coverages

Lability Exclusions ... H1-H4

Hability Conditions ... J1
POLICY COVERAGE OPTIONS . ... ... ... . ... e K1-K7
GENERAL POLICY CONDITIONS
How Your Policy May Be Changed ... L1
FoMGSAMENtOF FI8US ..o L1
NPEMEL L1
LonRBAWAL L1
Cancellation During Polley Perlod . L1
o TIANSIGT L2
DOGRION L2
ST T PR U OR L2
Additional Insured - Non OcCUpaNt . L2
Optional Payment of Premium in Installments ... ... L2
Non-Sufficient Funds Chage. e L3
PMIBNGS T L3

MUTUAL POLICY CONDITIONS
Nationwide Mutual Insurance Company

Nationwide Mutual Fire Insurance Company ... L3

Includes copyrighted material of insurance Services Offices, with its permission.
Copyright, Insuranca Services Office, 1975, 1977.

HO-23-A Rev. 4-29-04



O 000

Insuring Agreement

Insuring Agreement

provisions,

The applicable limits of liabitity and optional Coverages you have chosen are shown on the Declarations.
This palicy applies only to loss which occurs while the palicy s in force.

Definitions
Certain words and phrases used in this policy are defined as follows:

1. "WE” "US”" and "OUR" refer to the company shown on the Declarations as the issuing company.

2. "YOU" and “YOQUR" rafer to the named insured shown in thig policy who resides at the residence
premises. These terms also mean your spouse who resides at the same residence premises.

3. "BUSINESS" includes irade, profession, occupation, or employment including self-empioyment,
performed on a full-time, pant-time, or temporary basis. Business also includes any occasional
business pursuits of an ifsured, including ownership of rental property. it includes home care
services regularly provided to a person or persons, other than insureds or insureds’ relatives, for

4. “INSURED" means you and the fallowing if residents of your househald at the residence premises:
a) your relatives. '
b) any other person under age 21 and inthe care of You or your relatives,
5. "INSURED LOCATION” means:
a} the residence premises.
b} the parnt of any other premises, structures, and grounds used by you as a residence and shown

residence.
¢) a premises you use with premises defined in 5. a) or 5. b}.
d) apartofa premises, not owned by an insured, where an insured is temporarily living.
e} vacant land, other than farm land, owned by or rented to an insyred.

f) land, other than farm land, owned by or rented to an insured on which a one or two-family
dwelling is being built as a residence for an insured.

g) cemetery plots or burial vauits of an insured.
h) a part of a premises rented on occasion to an insured for purposes other than business,
6. "MOTOR VEHICLE” means:

a) a motorized land vehicle Or conveyance, including motorized bicycles or mopeds, designed for
travel on public roads or subject to motor vehicle registration.

b) a trailer or semitrailer designed for travel on public roads and subject to motor vehicle
registration.

¢) any vehicle while being towed by or carried on a vehicle defined In 6, a) or 8. b).

7. "RESIDENCE PREMISES" means the one, two, three or four-family dwelling, other structures and
grounds located at the mailing address shown on the Declarations unless Otherwise indicated.

8. "AIRCRAFT” means any machine or device capable of atmospheric flight, except madaels.

Al
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Coverage Agreements

COVEHAGE A — DWELLING
We cover:

1. the dwelling on the residence premises used mainly as your private residence, including attached
structures and attached wall-to-wall carpeting.

a) the dwelling; or
b) Coverage B — Other Structures.

We do not cover land or the replacement, rebuflding, restoration, stabilization or value of such land.

COVERAGE B — OTHER STRUCTURES

We cover other structures on the residence premises. They must be separated from the dwelling by
clear space. Structures connected to the dwelling by only a fence, utlity line, or similar connection are
considered other structires,

We do not cover:

. other structures used inwhole or in part for business purposes.

2. o't‘her structures rented or held for rental to anyone, unless used solely as a private garage.
3. land orthe replacement, rebuilding, restoration, stabilization or vaiue of such land,

COVERAGE C — PERSONAL PROPERTY

We cover personai property owned or used by an insured at the residence Premises. Al your request,
we will cover personal property owned by others, J must be on the part of the residence premises
occupied by an insured. This extension of coverage does not increase the limit of liability.

to persona property:
1. removed from the residence premises dye to a covered loss;

2. intransit to and from, orwhile in a newly acquired principal residence for 3g days. The 30 days start
right after yau begin to move the property; or

3. stored in a commercial storage facility up to 180 days. The 180 days start when you begin to move
the property. A commercial storage facllity does not include a self-storage unit.

SPECIAL LIMITS OF LIABILITY. Certain property is subject to special limits which do not increase the
persanal property limits of liability. The special limit, shown belaw for each numbered category, is the
total limit for each ioss for &) property in that category.
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Section t — Property Coverages

7. property in an apartment regutarly rented or held for rental to others by an insured.
8. property rented or held for rental to others away from the residence premises,
9. business property away from the residence premises.

COVERAGE D — LOSS OF USE
We cover, subject ta the coverage limit which is thetotal limit, alf of the following:
1. Additional Living Expense. If a covered loss reguires you to leave the residence premises, we will

0~

expense that does not continue while the part of the residence Premises is uninhabitable, Payment
will not exceed the limit of liability shown on the Declarations or 12 months, whichever occurs first,
d of the policy Perfod; and
3. Prohibited Use. If a civil authority prohibits your use of the residence premises because of direct
damage to neighboring premises by a peril insured against in this policy, we will pay the resufting
loss, for up to two weeks white use is prohibited, for:
a) Additional Living Expense: and
b) Fair Rental Vaiue,

We do not cover joss or expense due to cancellation of a lease or agreemant.
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This coverage does naot apply to an insured’s business, whether conducted on or off any insured
location.
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No deductibfe applies to this coverage.

Additional Property Covera ges

These additional property coverages are subject to the pdiicy deductible except as noted. In no event wili
the deductible be appiied more than once to any one loss.

1. Debris Removal. We wil pay rgascnable expense you incur removing debris of covered property, if

]

2. Live Tree Debris Removai. |n the event of a loss, we wil also pay the reasonable expense you
incur for the removal of live tree debris from the residence Premises, that does nat cayse damage to
covered property or covered structures. The most we will pay s $500, regardliess of the number of
trees requiring removal, for any one loss. Loss must be the resuit of a Coverage C Perils Insured
Against. This is an additional amount of coverage.

S

~
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11,

12.

Section I -~ Property Coverages

This coverage will nat reduce our limit of fiability during the current policy period below that for
which premium has been paid.

residence premises caused by a covered peril.

Lock Replacement. We will Pay up to $100 to replace the exterior door locks on your residence
premises with deadbolt locks or to rekey the lock cylinders of existing deadbolt locks, whichever is
less. This coverage applies only if the keys to your residence premises are stolen.
No deductible applies to thig coverage.
Coliapse. We cover direct physical loss to covered propeny described in Coverages A, B and ¢
caused by the complete collapse of a building structure or any part of a building structure.
Coliapse means an abrupt fafling down or caving in of g building or other structure or any part of a
building or other structyre with the result that it cannot be occupied for its intended purpose, A
building or other structure or Part of a building or other structure is not considered in a state of
coliapse if:
a) it Is standing but in danger of falling down or caving in;
b} it Is standing but has separated from any other part of the building;
¢} It is standing even if it shows signs of settling, cracking, shifting, bulging, sagging, bowing,
bending, leaning, shrinkage, or expansion.
The collapse must be sudden and accidental and caused by one or more of the following:
a) one of the Coverage C — Persanal Property perils insured against;
b) hidden decay of a Supporting or weight bearing building structuraj member;
¢) hidden insect or vermin damage of a Suppoiting or weight bearing building structyral member;
d} weight of:
(1} contents, equipment, animals or people; or
(2} rain, ice, sleet or snow which callects on the roof; or
e} defective material or methods used in the construction, repair ar remodeling or renovation if the
collapse occurs in the course of work being done.

The presence of any decay, insect or vermin damage must be unkpown o an insured prior to
collapse.

Loss to an awning, fence, patio, swimming paol, underground pipe, fiue, drain, cesspool, septic
tank, foundation, retaining wall, bulkhead, pier, wharf, or dock is not included under items b), ¢), d},
or &) unigss the loss is a direct result of the collapse of a buitding.

The limit of liability applying to the covered property Is not increased by this coverage.
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Perils Insured Against

Covered Causes o fLoss

COVERAGE A — DWELLING and
COVERAGE B — OTHER STRUCTURES

We cover accidental direct physical loss to property described in Coverages A and B except for lossas
excluded under Section | — Property Exclusions.

COVERAGE C — PERSONAL PROPERTY

We cover acoidental direct physical loss to property deseribed in Coverage C caused by the fallowing
perls except far losses excluded under Section | — Property Exclusions:

1. fire or lightning.

2. windstorm or hail,

b) other watercraft and outboard motors, ingj uding their trailers, turnishings, and equipment, while
inside a fully enclosed building.

explosion.
riot or civil commotion,
aircraft, missiles Propelled and spacacratt.

vehicles.

No oo s o

sudden and accidents| damage from smoke. This does not inclyde loss due to smoke from farm or
industrial operations.

8. vandalism and mal icious mischief.

This peril does not include loss to Propenty on the residence premises if the dwelling has been
vacant for mare than 30 Consecutive days immediately before the loss. A dwelling under Construction
is not considered vacant.

9. theft, including attempted theft. Loss of Property from a known iocation when it is likely the property
was stolen is covered. Loss of preclous or semi-precious stones from their settings is not covered.
This peril does not include loss caused by any theft;

a) committed by an insured.

b} inortoa dwelling under canstruction, or of materials and supplies for use in the construction,
until the dwelling is completed and occupied.

c) of money, securities, stamps, jewelry, watches, gems, articles of gold, silver, or platinum from
any parn of a residence premises usually occupied solsly by an insured white rented to other
than an insured.
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Property Exclusions

{Section 1)
1. We do not cover loss to any praperty resulting directly or indirectly fram any of the following. Such a
enifa

loss is excluded ev nother peril or event contributed concutrently or in any sequence to cayse
the loss,
a) Earth Movemnent and Volcanic Eruption, Earth movement means: earth movement dye to

b)

)

natural or unnatural causes, Including mine subsidence: earthquake; landstide; mudslide; earnh
shitting, rising or sinking. Volcanic eruption means: eruption; or discharge from a volcano.

Resulting direct loss by fire, explosion, theft or breakage of diass which is part of the building is
covered,

(1) flood, surface water, waves, tidal waves, overflow of g bady of water, spray from these,
whether or nat driven by wind.

(2) water or water-borne material which:
(a) backs up through sewers or drains from outside the dwelling's plumbing system: or

{b) overflows g SUmp  pump, sump pump well aor other system designed to remove
subsurface water or water-borne material from the foundation area,

(8) water or water-borne material bejow the surface of the ground, including water or
water-borne material which 8Xerts prassure on, 8eeps or leaks through a building, sidewalk,
driveway, foundation, swimming poal, or other structure.

Resulting direct loss by fire, explosion, or theft is covered.

War or Warlike Acts, This includes insurrection, rebeffion or revolution, Discharge of a nuciear
weapon is considered a warijke act even if accidenta.

Nuclear Hazard, meaning any nuclear reaction, discharge, radiation, or radioactive
contamination, all whether controlled or not or however caused, and any consequence of any of
these. Loss caused by nuclear hazard is not considered loss Caused by fire, smoke, or
explosion, whether thase perils are specifically named In or otherwise included as a covered peril
in Section |,

Increased Hazard, meaning any loss occurring while hazard s increased by a meang within the
cortrol and knowledge of an insured,

Intentional Acts, Mmeaning loss resulting from an act committed by or at the direction of an
insured that may reasonably be expected to result from such acts, or is the intended result from
such acts. Intentionaf acts include criminal acts, Such acts exciude Coverage for all insureds.

Ordinance or Law, meaning enforcement of any ordinance or law regulating the construction,
repair or demalition of a building or other structure.

Coilapsa, except as provided by Section | — Additional Property Coverages — Coliapse.

Rev. 4-29-04 D1
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Section | — Property Exciusions

e

This exclusion applies only while the dwelling is vacant, unoccupied or being constructed unless
you have used reasonable care to:

{1) maintain heat in the building; or
(2) shut off the water supply and drained the system and appliance of water.

freezing, thawing, pressure or weight of water, snow or ice, whether driven by wind or not, to a:

(1) fence, Pavement, patio or swimming pooi:
{2} foundation, retaining wall, or butkhead; or
(3) pier, wharf or dock.

thet in or to a dwelling under construction, or of materials and supplies for use in the
construction unti the dweliing is completed and Occupied.

vandalism and malicious mischief ar breakage of glass and safety glazing materials if the

dwelling has been vacant for more than 30 consecutive days immediately before the loss. A
dweiling under construction is not considered vacant,

plumbing system that results in deterioration or rust. Continuous or repeated seepage or
leakage from, within, or around any shower stall, shower tub, tub installation or other plumbing
fixture, induding their walls, ceilings or floors, is also excluded.

If foss caused by water or steam is not otherwise excluded, we will cover the cost of tearing out
and replacing any part of the building necessary to repair or replace the system or appliance.
We do not cover loss to the system or appliance from which the water or steam escaped.

) wear and tear, marring, deterioration;

(2) inherent vice, latent defect, mechanica breakdown:

3) smog or rust;

{4} smoke from agricuitural smudging or industrial operations;

(5) release, discharge, or dispersal of contaminants or polflutants;

(6} settling, cracking, shrinking, bulging or expansion of pavements, patios, foundations, walls,
floors, roofs or cellings;

(7) birds, vermin, rodents, insects or domestic animals, Resulting breakage of glass constituting
part of a covered building is covered;

(8) root growth, movement or action; or

{9) mismatch of color between undamaged material and new material used to replace faded,
weathered or oxidized damaged material.

{(10)mismatch between Undamaged material and new material used to repair or replace
damaged material due to outdated, obsolete or discontinued products.

It any of items (1) through (8) cause water to escape from a pium bing, heating, air conditioning
or fire protective sprinkler system or household appliance, we cover loss caused by the water

Under exclusions 3.a) through 3.f), any loss that follows is covered unless it is spacifically excluded.
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Property Conditions
(Section 1) '

. Insurable Interest and Limit of Liability. Even if more than one person hag an insurable intarest in
the property coverad, we will not be ligble:

a) 1o the insured for more than the insured’s interest.
b) for more than the limit of liability.

a) give immediate notice to us or our agent; and also to the pdiice in case of theft. in case of loss
under the credit card coverage, also notify the credit card (Electronic Fund Transfer Card)
company. If loss is caused by or results from the peril of hail, loss must be reported to us or our
agent within 6 months of the lggg evant.

b} protect the property from further damage. You must make repairs required to protect the
property and keep a record of repair expensas.

) as often as we reasonably require:
(1} show us the damaged property; and
(2) provide records ang documents we request and permit us to make copies.

(3)

reprasentation.

d} submit to us, within 50 days after we request, your signed, sworn proof of loss which sets forth,
to the best of your knowledge and belief:
(1) the time and cause of loss,
(2) interest ofthe insured and all others in the property involved and all liens on the property.
(3) other insurance that may cover the loss,
(4) changes in title or Gccupancy of the property during the term of the poficy,
(5) specifications of any damaged property and detailed estimates for repair of damage.

(1) personal Property and structures that are not buildings;
{2} carpeting (including wall-to-wall) and cloth awnings;

El
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10.

11.

12.

Section | - Property Conditions

will be paid squally by you and us. Any fees for expent witnesses or attorneys will be paid by the
party who hires them. Neither the umpire nor the appraisers will have a financial interest that is
conditioned on the outcome of the specific matter for which they are called o serve,

This is not a provision providing for or requiring arbitration. The appraisers and umpire are only
authorized to determine the actual cash value, replacement cost, or cost o repair the property that
is the subject of the claim. They are not authorized to determing coverage, exclusions, conditions,
forfeiture provisions, conditions precedent, or any other contractual issues that may exist between
you and us. The appraisal award cannet be used by either you or us in any proceeding concerning
Coverage, exclusions, forfaiture provisions, conditions precedent, or other contractual issyes.
However, once contractual Hability is admitted or determined, the appraisal award is binding upon
you and us. This appraisal process and authority granted to the appraisers and the Umpire can
only be expanded or modified by written mutual cansent signed by you and us.

Mortgage Clause. The word “mortgagee” includes trustes. If a mortgagee is named in this policy, a
loss payable under Coverage A or B will be paid to the mortgagee and you, as interests appear, If
more than one mortgagee is named, the order of payment will be the Same as the order or
precedence of the mortgages. If we deny your claim, that denial will not apply to a valid daim of the
morigagee, if the rmortgagee:

a) notfies us of change in awnership, occupancy, or Substantial change in risk of which the
mortgages is aware.
b) pays premium due under this policy en-our demand, if you neglected to pay the pramium.

¢} submits a signed, sworn proof of loss within 60 days after receiving notice from us of your failure
1o do so. Policy conditions relating to Your Duties after Loss, Loss Payment, Appraisal, and Suit
Against Us apply to the morgagee.

If we cancel the pdlicy, we wil notify the mortgagee at least 10 days before the cancellation takes

effect. If we pay the mortgagee forioss and deny payment to you:

a) we are subrogated to alf the rights of the mortgagee granted under the marigage on the
property; or

b} at our option, we may pay to the mortgagee the whole principal on the mortgage plus acerued
interest. In this event, we will receive a full assignment and transfer of the mortgage and all

securities held as collateral 1o the mortgage debt, Subrogation will nat Impair the right of the
martgagee to recover the full amount of the mortgagee's daim.

No Benefit to Bailee. This insurance does not benefit a person or organization that is caring for or
handling your property for a fee,

ordinance or law.
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Section I1
Liability Coverages

ADDITIONAL DEFINITIONS APPLICABLE YO THESE COVERAGES
For purposes of these caverages only:
1. "BODILY INJURY" means hodily harm, incfuding resulting care, sickness or disease, loss of services

2. "PROPERTY DAMAGE" means physical injury to or destruction of tangible property. This includes its
resulting loss of use.

continuous or repeated eXposure to the same general condition. The occurrence must be during the
policy period.

5. "INSURED" means you and the following persons if residents of your household at the residence
premises:
a) your relatives:
b} any other persan under age 21 and in the care of you or your refatives:

¢} a personor entity legaily responsible for animals or covered watercraft that are either owned by
or inthe custody of an insured. A Person or entity using or having custody of these animals or

d) any person operating, utilizing, or maintaining a covered vehicle while engaged in your
employment or that of an insured.

Coverage Agreements

COVERAGE E — PERSONAL LIABILITY

We will pay damages an insured is legally obligated to pay due to an occurrence resulting from
negligent personal acts or negligence arising ouwt of the ownership, maintenance or use of real or
personal property. We will pravide a defense at our expense by counsel of our choice. We may
investigate and settle any claim or sut. Qur duty to defend a claim or suit ends when the amount we pay
for damages equals our limit of liability. Damages include prejudgment interest awarded against the
insured.

as excess over the applicable limits of liabil ity.
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Section JI — Liability Coverages

4.

unintended. Death muyst be within 90 days of the accident. It must result directly from bodily injury
suffered on the residence premises. Death must be independent of other causes. Coverage ends
for an insured on the nearest policy renewal date to such insured’s 65tk birthday. We will not pay
where death resuits directly or ind irectly, wholly or in part, from any of the following causes:

a) disease, bodily or mental iliness;
b} medical or surgical treatment for disease, bodily or mental llness:

c) infection unless it results from visibie wounds. It must be the result of an aceident which
happened at the residence premises;

d} suicide, whether the deceased was sane or insane;
) sensitivity to drugs or an overdose of drugs;
f) taking poison or inhaling gas, voluntarily;

g} waror an act of war, declared or undeclareg, It does not matter whether the insured is in
military service or not.
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Liability Exclusions

{Section 11

e

Coverage £ — Personal Liability and Coverage F — Medical Payments to Others da not apply to
bodily injury or property damage:

1.

a)

d)

caused intentionalty by or at the direction of an insured, including willful acts the result of which
the insured knows or ought to know will foliow from the insured’s conduct.

This exciusion 1.a) does not apply to corporal punishment of pupils.

caused by or resulting from an act or omission which ig criminal in nature and committed by an
insured.

This exclusion 1.b) applies regardless of whether the insured is actually charged with, or
corvicted of a crime.

arlsing out of business pursuits of an insured,

This exclusion 1.¢) does not apply to:

(1) activities normally considered non-business,

(2) occasional or part time self-employed business pursuits of an insured under age 19 years
old {age 23 if a full-time student).

(3) an oifice, school, studie, barber or beauty shop on the residence premises if noted on the
Declarations,

arising out of the renta or holding for rental of any part of any premises by an insured.
Exceptions, if any, are noted on the Declarations,

This exclusion 1.d) does not apply to the rental or hoiding for rental of part of your residence
premises:

(1) occasionally for the exclusive use as a residence.
{2) unless intended as a residence by more than two roomers or boarders.
(3) as a private garage.

arising out of any professional liability except teaching.

to the use of:

(1) an aircraft.

(2} a motor vehicie or ail other motorized land conveyance owned by or operated by, or rented
or loaned 1o an insured.
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\Sectfcn It — Liability Exclusions

(2) fuel oil and other petroleum praducts; or
(3) any other waste materials or other irritants, contaminants ar pollutants.

This exclusion 1.k) does nat apply to bodity injury arising out of routine fawn and garden care of
an insured location.

m) resulting from the use, sale, manufacture, delivery, transfer or possession by a person of a
cortrolled substance(s) as defined by Federal Food and Drug Law (21 U.S.C.A Sections 811 and
812}). Controlted substances include but are not limited to: cocaine; LSD: marijuana; and ail
narcotic drugs.

This exclusion 1 .m) does not apply to the legitimate use of prescription drugs by a person
following orders of a licensed physician,

n} bodily injury to a person digible to receive any benefits required to be provided or voluntarily
provided by any insured under:

(1) a workers' compensation;
(2) an Unemployment compensation:
(3} a non-occupational or Occupational disease:
(4) adisability benefits;
or any similar law.
0} caused by any of the foliowing animals owned by or in the care of an insured:
{1) the following types of pure bred dogs:

{a) American Staffordshire Terrigrs, American Pit Buil Terriers, or Staffordshire By Terriers,
all cormmanly known as Pit Bulls;

(b) Doberman Finschers;
(c} Rottweilers:
(d) Chow Chows: or
{e) Presa Canarios:
(2) wolf hybrids;
(3) trained attack or guard dogs;
(4) any fighting dog or dog bred for fighting; or
(5} any dog with a prior history of:
(a) causing bodily injury to a person; or
(b} attacking or biting another animal;

established through insurance claims records, or through the records of local public safety,
law enforcement or other simitar regulatory agency.

{6} any non-licensed dog i a license is required by state, county, municipality or (ocaf law,
regulation or ordinance.

p) arising out of biologicat deterioration or damage.

Coverage E — Personal Liability does not apply to:

a) liability under any loss assessment contract Or agreement unless optional loss assessment
caverage is purchased: and then only up to the limit of liability shown for that optional coverage.

b) liability assumed under any unwritten contract or agreement, or by contract or agreement in
connection with any business of an insured.

c) property damage to property owned, produced or distributed by an insured.
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1. Limits of Liability. Our total liability under Coverage E for all damages resulting from one

Severability of Insurance, This insurance applies separately to each insured. This condition does
hot increase our limit of lability for one occuirence,

Duties after Loss. In case of a loss, you must perform the following duties. You must cooperate
with us in seeing that these duties are performed.
a) give notice to us or bur agent as soon as practicable setting forth:
(1) identity of the policy and insured.
(2) time, place, and facts of the accident or occurrence.
{3) names and addresses of the claimants and witnessas.
b} immediatety forward to us every document refating to the accident or occurrence.
c) atour request, assist in:
(1} making setttement.

{2} enforcing a right of contribution ar indemnity against a person or entity who may be liable to
aninsured.

(3) conducting suits, and attending hearings and trials,
(4) giving evidence and asking witnesses to attend.
d) under the Coverage — Damage to Property of Others:
T (1) submit to us, within 60 days after the loss, a sworn proot of loss; and
(2) exhibit the damaged property, if within the insured’s control.
e} theinsured shal nat, except at the insured’s own cost, voluntarily make a Payment, assume an
obligation, or incur an EXpense other than for first aid to others at the time of the bodily injury.
f) Under the coverage — Accidental Death Benefits:
(1) you agree to authorize us 1o receive medical reports and copies of supporting recards:
(2) we have the tight and opportunity to make an autopsy where naot forbidden by law.
Duties of an Injured Person — Coverage F — Medical Payments to Others. The infured person
Or someane on hehalf of the injured person will:
a) give us written proof of claim, under oath i required, as soon as possible.

b} authorize us to obtain copies of medical reparts and records. The injured person wil submit to
physical examination by a physician we select, This may be as often as we require with good

Suit Against Us. No action can be brought against us unless there has been fu compliznce with
the policy provisions. No one has a right to join us as party to an action against an insured. No
action with respect to Coverage E can be brought against us ynti the obiigation of the insured has
been determined by final judgment or agreement signed by us,

Bankruptey of an Insured. Bankruptey or insolvency of an insured will not refigve us of our
obligations under this policy.
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Policy Coverage Options

The following options apply only if they are indicated on the Declarations. They ars subject to all
provisions of this policy except as modified herein,

Option A,

Option B,

-

Option C.

Jewelry. The COverage for jewelry, watches and furs is amended ag follows:

We will pay for accidental direct physical loss except that caused by:

1. wear and tear or mechanical breakdown.

2. gradual deterioration or in herent vice,

3. insects or vermin,

4. losses exciuded under Section| — Property Exclusions that apply to personal property.

Guns. The Coverage for guns, including accessaries is amended as follows:
We will pay for accidental direct physical loss except that caused by:

wear and tear, mechanical breakdowr or gradual deterioration,

insects or vermin,

refinishing, rencvating or repairing.

dampness or temperature extremes, rust, fouling or explosion,
inherent defect or faulty manufacture.

breakage, marring, scratching, tearing, or denting; unless caused by fire, thieves or
vehicular accident,

7. losses excluded under Section I~ Property Exclusions that apply to personal property.

@0k wn -

Cameras. The coverage for cameras (film, digital or video), Including accessories, is
amended as follows:

We will pay for accidental direct physical loss except that caused by:
1. wear and tear, mechanicai breakdown or gradual deterioratian,

2. renovating or repairing, rust, darnpness or temperature extremes,
3. inherent defect or faulty manufacture, insect or vermin,
4

breakage, marring, scratching, tearing, or denting; unless caused by fire, thieves or
vehicular accident,

The limits of Hability for property covered by Options A, Bor C are amended as fcllows:

s limit of liability is shown an the Declarations. Other than lass by theft, it is in
addition to the Coverage C ~ Personal Property limit of liability for losses by a Coverage C
— Personal Property Perils Insured Against. It is the total limit, with a $1,000 maximum for
any one item, for loss by:

1. theft; or
2. acovered peril other than the Coverage C — Personal Property Perils insured Against.
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Policy Coverage Options
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ility described in this policy or attached by endorsement: or

C} any specia limits of liatreptace any part of the damaged or stolen property with
d) our cost to repair or
equivalent Propetty.  1e actual cash value of the damaged or stolen property until

We will not pay more than rced.

t has been repaired or repleg, replace some or all of the damaged or stolen praperty. in

2. You may elect not to repair based on the smaliest of the repair cost, replacement cost,
this event, settlement wil heha@t applies or the actual cash value of those items, f you
any special limit of liabfity face thlose items, you may make an additional claim within
later decide to repair or rep@ny difference between the amount paid and the amount
180 days after the foss for >@d. The actual repair or replacement of the property need
payable if repaired or repla180 days, but payment will not be made until proof of repair
not be completed within the 2 US.
or replacement is provided tc{ to:

8. This coverage does not apph: fine arts which by thelr inherent natyre cannat be replaced
a) manuscripts, antiques or
with new articles. collectors items, and other items whose age and history
b) memorabilia, souvenirs, ? their value.
contribute substantially tcn good ar workable order.
€} property not maintained ig o useless to you at the time of loss,

d) property which is obsoletvisions of thig policy apply to the preceding items 3.a)

The actual cash value pro
through 3.d).
1g9) (Increased Coverage A Limit). When a loss covered

Option K. Replacement Cost Plus (Dwelli:ing in which you live, located at the residence premises,

s

by this palicy accurs to the dwelplicable deductibles, according to the policy provisions,

we will settle losses, subject to APsarily spent to repair or replace the dwelling is more than
If the amount actually and neces:Of Liability, we will PaY Up 10 a maximum of an additional
the Coverage A — Dwelling Limit Y6 additionat cost. This additional amount applies only to
20% of the Coverage A limit for tf POlicy identified as the residence premises an the
the dwelling insured under thig not increase or affect any other coverage limit or limit of
Dedlarations. This coverage does'd payment is subject to the following provisions:

liability in this policy. This additior

SPECIAL CONDITIONS:

You must: ou live, located at the residence premises, to 100% of the
1. insure the dwelling in which ye

Cost 10 repair or replace it; andt in the Coverage A — Dwelling fimit of tiability due to
2. accept the annual adjustmenid Pay the premium charged; and

inflation Protection Coverage a: start of any physical improvements or add itions which
3. noty us within 90 days of th value of your dwelling by $5,000 or more and pay any

increase the replacement cost -

additional premium due, al conditions or we will pay no more than the poticy limit

You must comply with these specifiicable deductibles.
in effect on the date of loss, less ap
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Policy Coverage Options

Option 0.

Option P,

2. anevent of the type covered by Section }i of this palicy; or

damages the Association is fegally obligated tg pay due to personal injury as a resuit
of:

a) false arrest, false imprisonment, wrangful eviction, or wrongful entry;
b) wrongful detention, malicious prasecution, misrepresentation, or humiliation;
¢} libel, siander, defamation of character; or
d) invasion of rights of privacy.
This coverage is excess over other valid and collectiple insurance covering the Association.

Loss under subparagraph 1. is subject to the Section | deductible shown on the
Declarations.

Building Ordinance or Law Coverage.

We agree o cover the increased cost resulting from any ordinance or law reguiating the:
construction;

repair;

renavation:

remodeling; or

demalition;

B R

of covered building structures damaged by a Peril Insured Against.

LIMIT OF PAYMENT

The amourt of ordinance or law coverags is shown on the Declarations. It is a percentage of
the Coverage A — Limit of Liability shown on the Declarations at the time of loss. This is
additional coverage.

The damaged or destroyed building structure must be repaired or replaced at the residence
premises.

SPECIAL EXCLUSIONS
We will not pay costs:

1. reguired to replace, repair, regrade, 'emove, stabilize, change the contour of, or
otherwise alter land, unless under or immediately surrounding the damaged building
structure;

2. resulting from the enforcement of any ordinance or law involving canstruction, repair,
remodeling or demaiition of that portion of the undamaged building structure.

However, this exclusion does not apply i the total damage to the covered building
structure is more than 50% of the building's replacement cost, less any ordinance or law
expenses, at the time of the loss.

Limited Water Back up of Sewers or Drains Coverage. We will Pay up to a maximum of
$5,000 for all damage 1o

1. the Coverage A — Dwelling; and
2. the following personai property:

a) clothes washers and dryers:
b} food freezers and the food in them;
c) refrigerators:
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\Poﬁw Coverage Options

Option R.

SPECIAL EXCLUSIONS

1. backs up through sewers or drains from outside the dwelling's plumbing system: or

2. overflows from a Sump pump, sump pump well or other system designed to remove
subsurface water or water-borne material from the foundation area.

This is the most we will pay for ail covered Property under Coverage A — Dwelling, Coverage
B — Other Structures and Coverage C — Personaj Propeity.

EXCLUSIONS

We do not cover

1. loss caused by the negligence of an insured; or

2. if the loss oceurs or Is in progress within the first five days of the inception of this
Coverage uniess added at renewal,

All other damage resuiting from water or water-borne material not mentioned above i
excluded as stated in Sectign I'— Property Exclusion 1.b).
DEDUCTIBLE

We will pay for that rarn of the covered logs that is above the Section ] — Deductible shown
on the Dedarations or $500, whichever is greater.

All cther provisions of this policy, including Section | — Deductible, apply.

Rev. 4-29.04 K7
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EmY General Policy Conditions

HOW YOUR POLICY MAY BE CHANGED

a) Any pait of this policy which may be in conflict with statutes of the state in which this policy is
issued is hereby amended to conform.

b) Any insured wil automatically have the benefit of any broadening of coverage i this policy, as

¢) A waiver or change of a part of this policy must be in writing by us to be valid. Our request for
an appraisal or examination doss not waive our rights.

d) The premium for the coverage provided by this policy and attached endorsements is based on

(1) intentionally concealad or misrepresented any material fact or circumstance; or
(2) committed any fraud or made false Statements relating to such Joss.

RENEWAL
This policy is written for a specific palicy period as shown on the Declarations. We will renaw it for
Successive policy periods subject to the following conditions:

a) Renewal will be in accordance with the policy forms, rules, rates and rating plan in use by us at
the time,

b) All premiums or premium installment payments and fees must be paid when due.

c) Prior to the expiration of a policy period for which premium has been paid, we will mail a notice
ta the named insured far the premium required to renew Or maintain the policy in effect. We wil
mall this notice to the address last known to us.

d} You agree to an interior inspection of your home by one of our representatives to determine

NON-RENEWAL
a) Atthe end of each poticy periad, we wilt have the right to refuse to renew this policy.

b) If we elect not to renew, we will mail written notice o the named insured, at the address shown
in this policy, at least 30 days before the renewal date of this policy. Proof of malj| ing shall be
proof of notice.

¢) For nonpayment of renewal premium, coverage will terminate without notice at the end of the
last policy period for which premium was paid,

CANCELLATION DURING POLICY PERIOD

Any named insured may cancel this policy at any time by returning it to us or by notifying us in
writing of the future date cancellation is to take effect.

We may cancel this policy only for the reasons stated in this condition by notifying the named
insured in writing of the date cancellation takeg effect. This cancellation notice will be mafled to the
named insured at the address shown in the policy. Proof of mailing will be proof of notice.

L1
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payment there is an installment premium payment charge. Your agent or sales representative can
provide more information,

11. NON-SUFFICIENT FUNDS CHARGE

10 non-sufficient funds, or i there are non-sufficient funds in an account that fs being utilized for
electronic funds transfer (EFT) payments.

12. DIVIDENDS

The first named insured is entitted tg any dividends which are declared by the Board of Directors
and are applicable to Coverages in this policy.

MUTUAL POLICY CONDITIONS

(Appticable only to policies issued by Natiorwide Mutual Insurance Company — Nationwide Mutual Fire
Insurance Company.)

If this palicy Is issued by Nationwide Mutuat Insurance Company or Nationwide Mutual Fire Insurance
Company, the first named insured is a member of the cornpany issuing the policy while this or any other
policy issued by one of these two companies is in force. While a member, the first named insured is
entitled to one vote only — regardless of the number of policles issued to the first named insured —
either in person or by proxy at meetings of members of said company.

9:30 a.m. on the first Thursday in April. If the Board of Directors of either of the above companies should
elect to change the time or place of meeting, that Ccompany will mail notice of the change to the first
named insured at the address jast known to it. The company will malil this notice at least 10 days in
advance of the meeting date.

This policy is non-assessable, meaning the first named insured is not subject to any assessment beyond
the premiums the above companies require for each policy term.

IN WITNESS WHEREOF: Nationwide Mutual Insurance Company, Nationwide Mutual Fire Insurance
Company, or Nationwide Property and Casualty Insurance Company, whichaver is the issuing company
as shown in the Declarations, has caused this palicy to be signed by its President and Secretary and
couniersigned as may be required by a duly authorized representative of the com pany.

Patision. B2 Sttt ol [Joirpn

Secretary

Nationwide Mutual Insurance Company

Nationwide Mutuaj Fire Insurance Company

Nationwide Property and Casualty Insurance Company
Natiomwidad Home Cffice: Columbus, Ohio 43215-2220

L3
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Hurricane Coverg 8e and Deduyctiple
_ Provision Endorsément

Please attach this important addition to your palicy.

For the premium charged, the policy is amended as follows:

ADDITIONAL DEFINITIONS APPLICABLE

For purposes of this endorsement only:

" means a storm System declared to be 3 hutricane by the National Hurricane Center of

the National Weather Service. The duration of the hurricane includes the following time period in the
state or commonweaith in which the residence Premises is located:

a) Beginning at the time a hurricane watch or hurricane warning is issued in any par of the state or
commonwealth by the Nationa Hutricane Center: and

b} Continuing for the time period during which the hurricane exists anywhere in the state or
commonweaith; and

¢} Ending 72 hours following termination of the last hurricane watch or hurricane waming for any
pan of the state or commonwealth by the National Hurricane Center.

2. "Windstorm” means wind, wind gust, hail, rain, tornadoes or cyclones caused by or resulting from g
hurricane. .

HURRICANE COVERAGE

huricane. It includes damage to a building's interior or property inside a huid ing, caused directly by
rain, snow, sleet, hail. sand ordust if direct force of the windstorm first damages the building causing an
Opening through which the above enters and cayses damage.

Hurricane Coverage does not include joss caused by flooding, including but not limited to flooding
resulting from high tides or storm surges.

HURRICANE DEDUCTIBLE PROVISION

The hurricane deductible on the Declarations épplies in the event of direct physical loss caused directly
or indirectly by windstorm during a hurricane, subject to the following:

The hurricane deductible:

1. Is one of the following shown on the Deciarations:
a) the dollar hurricane deductible; or

b) the humicane percentage deductible which is determined by applying the percentage to the
Coverage A dwelling limit of liability at the time of loss.

2. applies to the total of ajf loss to property covered under Coverage A - Dweliing, Coverage B - Other
Structures, Caverage C - Personal Praperty, Section | - Other Coverages and Loss Assessment

3. applies whether or not other causes or events contribute concurrently ar in any sequence to the foss.
4. does not apply to Section I - Coverage D - Loss of Use.

All wind losses other than windstorm losses during a hurricane are subject to the Section | - Deductible.
In no event will the hurricane deductible be less than the Section | - Deductible applicable to il other
losses.

All other pelicy pravisions apply.
This endorsement is issued by the company shown in the Declarations as the issuing company.

NATIONWIDE INSURANCE COMPANIES
Home Office: Columbus, Ohio 43215-2220

H-6107
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KL, COMPUTER DATA
i PURPOSE

This Operation Guide provides the Company interpretation of selected Section | - Losses Insursd.
. GENERAL

Homeowners Policy Forms FP-7921, FP-7923, FP-7925, and FP-7955 were used In the
development of this Operation Guide to provide basic interpretations on specific subjects. A stated
interpretation may only be applicable to a spacific policy form’s language. The exact language of the
policy on which a claim is made will be the contralling factor in any coverage decision.

If a policy provision or interpretation is more restrictive than applicable focal or state regulations or
taws, the regulations and laws of the state will apply. Also, there may be situations where our
Company position is broader than local or state law. In such situations, you should follow the
Company position. Some of the referenced policies may not be available in your state.

If policy wording in your state conflicts with any of these interpratations, or in case of unusuat claim
situations, contact claim management.

. COVERAGE A - DWELLING

Saction | - Coverage A encompasses the dwefiing and dwelling extensions.

The "dwelling™ as referenced in the policy is a structure used principally as a private residence.
Dwelling extensions are other structures separated from the dwelling by clear space. Dwelling
extansions include "other structures.” Fences, walls, flag poles, in-ground pools, and other similar
itemns are examples of "other structures.”

C . A Guaranteed Extra Coverage/Option ID

Buildings and other structures are insured under Coverage A. We provide accidental direct
physical loss coverage for building items at replacement cost if repaired or replaced and
actual cash value if not repaired or replaced.

FP-7925 extends Guaranteed Extra Coverage for only the dwelling and other building

structures. Other siructures that are not buildings do not receive Guaranteed Extra
Coverage.

FP-7955, Option ID, Increased Dwelling Limit provides limited additional Coverage A limits,
as discussed in the Option, for the dwelling and other buitding structures,

B. Building

The term "building" is interpreted to mean a structure with walls and roof that is
permanenily affixed to the real estate. It includes all component parts permanently
altached to the structure. Unless defined otherwiss in the policy, the following are to be
considered component parts:

1. Furnaces

2. Hot water heaters

3. Central air conditioners and air pusification systems

4, Plumbing and electrical sysiems

5. Appliances built into the structure when removal would resuft in defacement of the

building, such as;

EONTIUS WILLIAM v SFFCC
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a. Dishwashers

b, Wall ovens and counter top ranges

C. Disposal systams attached to the plumbing system

d. Built-in cammunication systems, trash compactors, microwave avens,
etc.

a. Central vacuum syslems

8. Attached floor coverings
7. Awnings - FP-7825 and FP-7955 cover awnings for replacemant cost coverage.

FP-7923, without Option RC, provides coverage on an actual cash value basis for

awnings.

a. Roof-like shelters over windows and doors without vertical support from
the ground are considered awnings. There may be individual cases
where the shelter is constructed in such a manner that it is an integral
part of the building and would be considerad a porch rather than an
awning.

b. Cloth and canvas patio or carport covers are considered awnings.

c. The type of construction is the prime factor in determining whether or not
the patio or carport cover is considered an awning or porch.

In most cases, there must be vertical support from the ground on the
exterior side before we wilt consider the item a porch. if there are vertical
supports, we must determine how the item is affixed to the building. To
be classified as a porch, it must be affixed in a permanent manner such
that it becomes a part of tha permanent siruciure.

Disputed or questionable situations should be submitted ta claim
management.

d. See Collapse (Section 111.D.5.) for additional information regarding
awnings.

C. Dwelling Extensions

Homeowners policies provide coverage under Coverage A for "other structures” on the
residence premises separated from the dwelling by a clear space. Those connected to the

dwelling by only a fence, utility line, or similar connection are considered 1o be other
structures.

Detached parages, fences, walls, sheds, flag poles, in-ground pools, and similar items
attached to the real estate are "other structures.”

1.

Qutdoor sheds. If atlached to the realty, sheds qualify as dwelling extensions and
are covered for accidental direct physical loss. If not permanently attached, they
are covered as parsonal property subject to named perils. See Collapse {Section
I1.D.5.} for additional information.

Example: A shad attached to a slab, foundation, or otherwise parmanently
anchored to the ground qualifies as a dwelling extension. iIf it is
unanchored and free standing, it is considerad personal praperty.

Driveways. Driveways abutting the cwelling are considared dwelling extensions.

Note: Itis important to distinguish between buildings, other structures, and
personal propany since the Loss Settlement provisions may apply

PONTIDS WILLIAM v SFFCC
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differently to each class of properly. For example, other structures that
are not buildings do nol receive increased limits from Guarantead
Extra Coverage or Qption 10,

C. Claim interpretations

1.

Tree, Shiub, and Plant Root Damage

Coverage for damage from trea, shrub, and plant roots is not the sams in the
FP-7825 and FP-7955 policies.

a.

The FP-7925 Policy

Tree roots ara naturally drawn lo moisture. As sewer plpes deteriorate
and joints loosen, the roots may enter the pipe in search of water without
an actual break or damage !o ths pips itself. The mara fact tres roots are
evidenced in or around the sewer line does not constitute a covered loss
unless the sewer line itself is damaged or broken because of a Iree root
invasion.

Visible trea rools, prior removal of tree raots, or cleaning out of the sewer
lines due to tree roots would make the loss or damage "non-fortuitous™
and covarage would not apply. If during the investigation the insured
indicates prior problems or if the roots are visible, Ihe loss Is not covered.
For there 1o be coverage, first there must ba damage caused by the tree
foots and it must be unforeseen by the insured.

If eoverage is determined to apply, caution must be taken to identify the
praper repair process and the costs associated with the repairs. Sewer
tines come in sections and only the section damaged needs
replacement. Re-routing of the sewer line may ba more cost effective
than massive or muitiple breaks in slabs or driveways to get at the
broken/damaged section of the pipe in need of repair. This and other
alternative repair melhods should be axplored.

Example 1: The insured had no prior problems with tree roots. There
were no visible tree raots on the surface. Tres roots grow
into the sewer line breaking the pipe. Coverage for the
broken portian of the pipe repair applies. The entire line
shauld not need to be replaced. This will be considerad
an accidental direct physical loss.

Example 2: The insured has visible tree roots graowing toward a
sidewalk and eventually the roots damage the sidewalk.
No coverage for the sidewalk as the loss was not
accidental or fortuitous.

Example 3: Your investigation of a reported claim establishes the
insured has had prior problems with tree roots in the
sewer line. A video tape of the sewer line shows a crack
in the sewer line caused by the tree roots. Covarage
would not apply since it was not accidental or fortujtous
because the damage could be expecied. The insured
was aware of prior problems with tree roots.

If an actual break in a sewer pipe oceurs and the break is the direct and
unforeseen result of tree raot infrusion, coverage is available for only the
area of the actual break and not for replacement of the entire sewer line.

As 10 sidewalks, driveways, patios, efc., the investigation should
establish if a reasonable parson should have known the continued
presence of tree roots might eventually cause damage. If the answer is
yes, there is no coverage.

PONTIUS WILLIAM v SFFCC
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If tha policyholder has already had the sewer line replaced ang you ara
unable to inspact the damags, you should proceed under a non-
waiver/reservation of rights. If we are unabls to inspect the damage, then
our rights may have been prejudiced. Managementl shouid be involved in
the decision process.

b. The FP-7955 Policy

FP-7955 dees not provide coverage for damage to Coverage A property
caused by pressure from or the presence of tree, shrub, or plant roots.
There is no coverage for any resulting Coverags A loss due to pressurs
from or the presence of tree, shrub, or ptant roots. If Coverage B items
ase involved in the toss, further coverage analysis is neaded.

c. Check for the presence of a Back-up of Sewer and Drain endorsement, If
applicable, Losses Not Insured 1.n. under the Hameowners Policy
FP-7955, which applies lo Coverags A onty, does not affect or apply to
water damage otherwise covered under the Back-up of Sawer or Drain
endorsement.

If water damage is the cause of loss under the Back-up of Sewer or
Drain endorsement, although the tree roots could be considered the
efficlent proximate cause, the Company position is to pay the water
damage, bul not include the expense for removal of tree rools as a part
of the loss. The water back-up did not accidentally do any damage to the
drainage system itself, The separate damage by the free roots to the
drain tile is excluded under the FP-7955 Homeowners Palicy.

If water damage occurs due to the presence or pressure of rools and the
FP-7955 with no Back-up of Sewer and Drain endorsement is the policy
applicable, Losses Not Insured 1.n. applies and there is no coverage for
the water damage.

There may be specific law in your jurisdiction that would allow a different
causation analysis, and you should follow the law of your state.

Exterior Siding Discoloration and Stain

Discoloration and stain on exterior siding Is not covered when caused by normal
avenls in relation to weather conditions. However, discoloration or stain resulting
from accidental direct physical loss would be covered. Small hail o soft hail which
removes oxidation from siding is not considered to be accidental diract physical
loss as It does not damage this siding. The oxidatlen is a natural occurrence due
to normal weathering and remavat of same does not constitute damage.

Matching

Most of our insurance policies insure for "accidental direct physical loss" to the
insured's properly, Situations may arise where the product/material damaged
does not match the undamaged material due to age, fading, obsolescence,
deterioration, size, or any number of reasons.

It is State Farm's practice to avoid arbitrary rules regarding matching of various
materials. Our settlemant praclices take into consideration major differences in
color, size, and lexture, of both damaged and undamaged materials, Evaluate
each claim individually. Claim management should raview questionable or difficult
maiching issues.

Generally, when a decision is made to pay for undamaged material, payment is
not made until the cost is actually incurred. Each maiching issue should ba
evaluated on a case-by-case basis. The facts may dictate an exception on the
timing of payment.

PONTIUS WILLIAM v SFFCC
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Payment for undamaged items that do not match should be on an incurred basls
and reduced to writing regardless of whether the policy is an actual cash value
{ACV) or & reptacement cost valus {RCV) upiront policy.

Potential Danger of Damage

We do not cover removallrepair of an itlern/object that is a potential danger to
covered property.

Example: We do not ows fo remove a dead tree hanging over the insured's
home simply because it creatss a potential danger of causing
damage to the home.

Section | - Losses Not Insured (d) Neglect might be considerad if the tree does fall
at a future date.

Collapse

a. The delermination of what constitutes "collapse” varies greatly by
jurisdiction. It is necessary to be familiar with local case law which
interprets the peril of collapse. You need to determine how collapse is
interpreted in your jurisdiclion.

b. FP-7925 does not insure for collapse of a building or any part of a
building unless such collapse is produced by a cause statsd in Additional
Covarages - 13. Collapse (see policy provision).

The term "collapse” is not further defined in the FP-7925. However,
“collapse does nol inciude settling, cracking, shrinking, bulging or
expansion” (FP-7925}.

c. The FP-7955 policy tanguage differs from the FP-7925, The Additional
Coverage - Collapse insuring agreement includes a definition of
coltapse:

"We insure only for direct physical loss to covered
property involving the sudden, entire collapse of &
building or any part of a building.”

"Collapse means aclually fallen down or fallen into
pieces. It does not include seftling, cracking, shrinking,
bulging, expansion, sagging, or bowing.”

"The collapse must be directly and immedistely caused
only by one or more of the following:”

(Seea policy provision}

Nota: Collapse does not include sagging or bowing. Collapse
means aclually fallen down or fallen into pieces (FP-7955).

d. The Additionat Coverage - Collapse will apply to any building structure
whether or not it is permanently attached to the realty. As such, sheds
that are not permanently affixed to the realty receiva coverage benefils
as established under the Additional Coverage - Collapsa,

e. While the Homeowners palicy does not provide coverage for awnings
due to collapss, it does provide coverage if the awning is damaged by
the welght of lce and snow, but has not collapsed.

Awnings are typically metal or cloth and once an awning has collapsed, it
is very difficult to detarmine if the awning had already been damaged by

PONTIUS WILLIAM v SFFCC
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the weight of ice or snaw prior to the coliapse.

Coverage shouid be provided for awnings that are damaged by the
weight of fce or snow whether or not they have collapsed.

f. Examples:

{1) Kitchen cupboards fall dus to the weight of heavy contents.
-Covered- Weight of contents is a covered cause of loss for
collapse and a collapse did occur {FP-7925 and FP-7955).

(2) Contractor improperly nails sheetrock to the ceiling of insured's
home. Three months after the construction is completad, the
ceiling falls to the floor,

-Not Covergd- Collapse due to improper construction must
occur during construction (FP-7925 and FP-7955),

(3) Insured stores Christmas decorations in the unfinished attic and
places boxes directly on the sheetrock. The ceiling below falls.
-Covered- The collapse was caused by weight of contents, a
covered cause of loss for collapse (FP-7925 and FP-7855),

{4} A utility shed, not attached to the realty, is sxtensively damaged
by the weight of snow. The snow buckles the walls causing the
roof to falt down.

-Covered- The shed, although a personal property item, did fail
down under the weight of snow. Thus, a collapse occurred
(under both the FP-7825 and FP-7955) and the collapse was
caused by a covered collapse cause of joss.

6. Garage Door Openers

Garage door openers damaged beyond repair should be replaced with an opener
meeting existing residential safety standards or laws.

7. Debris Removat

[ebris removal is part of the repairfreplacement cost of a covered Joss. Itis
included in the limits applying to the damaged property. When the amount
payable for the property damage pius the debris removal expense exceeds the
limit for the damaged property, an additional 5% of that iimit is avallable for debris
ramaoval.

This additional amount of insurance is not available in the FP-7955, (See
Additional Coverage, 3. Trees, Shrubs and Other Plants.)

In policies providing Guaranleed Extra Coverage, debris removal is included in
the limit applying to the covered building struclure. Since the Coverage A limits
would be expanded to include all covered repairfreplacement costs, debiis
removal would become part of the new Coverage A limit and would not be subject
to the 5% Debris Removal Additional Coverage.

In policies providing Option ID - Increased Dwelling Limit, debris removal is
included in the limit applying to the covered building structure. If the Coverage A
limits avaitable for the covered structure, including Option 1D benefits, are
exceeded as a resull of debris removal and cost of repair, the 5% Debris Removal
Additional Coverage would be avaiiable.

The 5% Debris Removal Additional Coverage also applies to any propery having
a special imit of flability,

Also note that under Debris Removal:

PONTIUS WILLIAM v SFFCC
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we will also pay up to $500 in the aggregate for each loss o
cover the reasonable expenses you incur in the removal of tree
debyis from the residence premises when the tree has caused a
Loss Insured to Coverage A property.”

(1) There is a $500 aggregate limit per loss.

{2} If a tree falls and damages Coverage A property, the cost to
remove the tree from the Coverage A properly is paid as a
Coverage A expense. To then remove the tree debris from
the residence premises, a debris removal expense is
incurred.

{3} The tree debris removal coverage applies only 1o the ree
debris that has damaged Coverage A property. In calculating
the covered loss, care should be taken in separating costs for
covered and uncovered trag debris removal expense. Only a
single $500 aggregate imit applies and any applicable
deductible should be taken from the covered loss.

8. Trees, Shrubs, and Other Plants

Wa cover ouldoor trees, shrubs, plants, or lawns on the residence premises for
loss covered by perils described in Additional Coverages, 3. Trees, Shrubs and
Other Plants.

Under Section | - Addilional Coverages, 3. Trees, Shrubs and Other Plants, the
most we can pay for the tree value plus debris removal is $500.

In the FP-7925, if the tree value plus debris removal exceeds the $500 per tree
limit, we ¢an pay up to an additional 5% of the per tree limit {5% of $500), or up to
$25 under Additional Coverages, 1. Debris Remaval. This additional benefit s not
available in the FP-7955.

When the tree has caused a Loss Insured to Covarage A property, we can pay up
to $500 for the reasonable expense to remove the tree from the residence
premises.

Example 1:

During a hurricane, high winds toppie five trees. Four of the trees that fall do not
damage Coverage A property, The fith tree falls across the house and damages
the roof. During the adjustment of the claim, the claim representative receives
from a tree removal company an estimate to remove ali tree debris from the
residence premises for $1250. As recalved, the estimate is not sufficient to adjust
the claim and determine the amount of the covered 10ss. The claim rapresentative
calls the tree removal company and determines the estimate can be broken down
as foilows:

Cost to remove tree from house $300

Cost to remove tres that damaged house from  $300 {within the
the residence premises $500 limit)

Cost to remove remaining trees from residence  $650 (not
premises covered)

The amount of the covered loss is $600, $300 to remove the tree from the house
and $300 to remove that same tree from the residence premises. The $650 cost
to remove the remaining trees from the residence premises is not a covered loss
and is not included in any calculation regarding the application of the deductible.

PONTIUS WILLIAM v SFFCC
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Example 2:

Lightning damages a tree and the tree falls on the dwelling.

DAMAGE PAY
Dwelling repair $6,000 5,000 Cov. A
Remove tree from
Dwelling 1,500 1500 Cov. A
Value of tres 2,000 500 Addl. Cov. 3
Peril - Lightning

Cut up & haul off the
tree from the
residence premises

800 500 Addl. Cov. 1

25 FP-7925 (5% of
$500) (Does not
apply to
FP-7955)

$9,300 $7.525 (FP-7925)

$7,500 (FP-7955)

Any applicable deductible applies, if not absorbed.
Example 3 - (Multiple Trees) (FP-7955):

Wind causes several trees lo fall. Some fall but do not damage Coverage A items.
One tree hits the dwelling and one free hits a defached garage causing a Loss

Insured.
DAMAGE PAY

Dwelling Damage $5,000 $5,000 Cov. A

Delached Garage 1,000 1,000 Cov. A

Damage

Remaove tree from 1,500 1,500 Cov. A

Dwelling

Remove tree from 500 500 Cov. A

Garage

Value of tree on 2,000 0 Not covared; see

Dwelling Additional
Caverages

Value of tree on 1.000"" 0 Not cavered; see

Garage Additional
Coverages

Cutup & remove 600" 500 Addl. Cov. 1

trees (Dwelling and aggregate limit

Garage) from

premises

PONTIUS WILLIAM v SFFCC
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Cut up & remove 1,000 0 These trees did

other trees from not cause

remainder of damage to Cov.

premises Aitems
$12,600 $8,500

Any applicabls deductible applies, if not absorbed.
*The $100 in excess of the limit can be absorbed in the deductible.

**These amounts cannal be absorbed in the deductible sincs they do not involve
a coverad loss,

v, COVERAGE B - PERSONAL PROPERTY

A Homeowners policies insure personal property under Coverage B for named perils.
{Commercial forms may insure Business Personal Property for accidental direct physical
loss if Coverage B is purchased.)

B. The term "Personal Property” includes s broad category of items of a personal nature as

opposed to items of real property,

1. Property of Students
Property of students who reside in dorms/rental housing are covered up to 100%
of the Coverage B limit as opposed to the 10% timit, This assumes the student
qualifies as an insured by definition.

2. Outdoor Sheds

C If permanently attachad lo the realty, sheds qualify as dweiling extensions and are

covered for accidental direct physical loss. If not permanently altached, they are
covered as personal property subject to named perils.

Example; A shed attached to a sfab, foundation, or otherwise permanenily
anchored to the ground qualifies as a dwelling extension. If it is
unanchored and free standing, it is considered personal property.
The individual facts of each outdoor shed must be considered and
judgment applied to determine the Coverage A or Coverage B

status.
3. Gravestones, Tombstones, Markers, Plaques, and Monumants
a. A mausoleum-type structure or large monument structure off premises is

usually real property; therefore, dwelling extension covarage would not
apply. Portions of struclures of this type such as ums, vases, elc., may
fetain the character of personaf property receiving coverage off-premises
under the Homeowners policy.

b. Depending upon the method of Installation, smaller markers and stones
may qualify as either real property or personal property.

c. Bronze or other types of plaques are considered to be tha same type of
property as that to which they are affixed.

d. The intent of the person placing the marker, stone, or similar items
should be considered when deciding if the installation is permanent.

4. “Warranties

PONTIUS WILLIAM v SFFCC
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Warranlies on personal property damaged or destroyed ara not covered.
Warranties are not considered to be langible personal property.

. Cellutar Telephones and Air Time

Cellular telephones, if covered, are considered tangible Coverage B, Personal
Property. "Air time” is not considered tangible property, and theft of "air time” is
not covered.

6. Electronic Data Processing Systern Equipment

Electronic data processing system equipment and the recording or storage media
used with that equipment are subject to named peril coverage and a special limit
of liability.

Homeowners policy - Coverage B - Personal Property, Special Limits of Liability:

i $5000 on electronic data processing system equipment
and the recording or storage media used with that
equipment. There is no coveraga for said equipment or
media white located away from the residence premises
except when said equipment or media are removed
from the residence premises for the purpose of repair,
sefrvicing or temporary use. An insured student's
equipment and media are covered while al a residence
away from home,

The Homeowners policy Coverage B - Personal Property provides specific peril
coverage for personal property owned or used by an insured while it is anywhere
in the world, subject to the policy provisions. This includes property used or
intended for use in a business. Business personal property has a speclal limit of

e liabitity but efectronic data processing system squipment and tha recording or
) storage media used with that equipment are exempled from the business property
special limit.

As such, the special limit of liability applicable to electionic data processing
equipment and the recording or storage media used with that equipment is
$5,000, whether the properly is used for personal or business aclivities.
Application and systems software programs that are pre-loaded into hardware
before it Is sold ars included in the price of the hardware; thus, consideration
should be given to the value of these programs when determining the value of the
electronic data processing equipment involved in the claim, Off-the-shelf software
that is foaded into hardware after purchase is not considered part of the electronic
data processing equipment nor is it recording or storage media; thus, it should not
be considered in the value and is not subject {o the special limit for elactronic date
pracessing equipment. These items wotld then be subject to the speciat limit for
business property if applicable.

This limited coverage for electronic data processing system equipment and the
recording or storage media used with that equipment is applicable when said
property is on the rasidence premises or reroved fram the residence premisas
for repair, servicing, or temporary use.

By clalm interpretation and subject to insurable interest and "other insurance”
clause considerations, this limited coverage will extend fo said equipmentmedia
when off the residence premisas, whether temporary or not,

C. Business Property - Homeowners Policy

The Homeowners policy imits coverage for business perscnal property to $1,000 on
premises and $250 for such property away from the residence premises.

Business Property - Defined

PONTIUS WILLIAM v SFFCC
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1. Any properly awned by the insured which is usad or intended for usa in any
business by the insurad or others.

Exampia: The insured is a protessional photographer who brings $5,000 of
photographic aquipment home to take family photos. The home
burns and destroys the camera squipment. This equipment was
intended for business purposas and would be subjact to the
business limit under the Homeowners policy.

Business property may change status. For example, if the professional
photographer retires or goes out of business, the camera squipment would no
longer be used or intended for use in a businass,

rHobbies involving organized activity indicating a profit motive generally would be
considered a business. The scope and nature of the activity are significant factors
to be examined.

2. Any property owned by others used, o intended for use, by the insured in a
business.
3. It is ouir position that claims involving uniforms will not be held to the business

property fimilations. For example, the uniforms of potice officers (including a gun
required to be furnished by the police officer), firefighters, military parsonnel,
nurses, food servers, etc., will not be subject to the business limil,

V. PROPERTY NOT COQVERED

Adticles Separately Dascribed - Under Coverage B - Personal Property, we do not cover articles
separately described and specifically insured in this or any other insurance. Accordingly, articlas
saparately described and specifically insured under a Personal Artictes Policy (PAP) are not
covered under any Homeownears palicy.

Howsver, if an Insured has purchased a State Farm Personal Articles Policy specifically insuring an
item or items and also has a State Farm Homeowners Policy providing coverags for the same itsm
or items, we would want the insured to have the broadest application of coverage in the evenl a loss
occurred where coverage would apply under both policies {had the "articles separately described
and specifically insured in this or any other insurance” exelusion not bean present).

When articles so insured would have been covered under the Homeowners policy, but for tha PAP,
the insured shoutd be given the benefit of any more liberal provisions contained in the Homaowners
policy, as excess coverage subject to the following:

A, ‘The Homeowners policy and the PAP are with State Farm®.

B. The Coverage B (Personal Property) amount of insurance must be greater than the limit on
the scheduled amount of the property involved or the aggregate limit if several items are
involved. If the scheduled limit(s) is aqual to or greater than the Coverage B limit, this
excess interpretation will be inapplicable.

C. The amount of coverage on the PAP appeared to be adequate at the time the policy was
written and the insured has not rejected opportunities to increase coverage under the PAP
based on increased values.

D. One deductible {the smaller} is applied to the claim. The daductible may be 0 (zero).

Example: Our insured owns an ML Hummel® figurine that has been damaged by a Loss
Insured under both the Homeowners and the Personal Articles policies.

Replacement Cost of the Hummel $ 200

PAP Coverage Limit $ 150
PAP Deduclible 3 0

PONTIUS WILLIAM v SFFCC
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$ 50,000
$ 250
§ 200 ($150 PAP,
$50
Homeowners)

(We apply the lower deductible to the current replacement cost)

Al other terms, condilions, limits, and exclusions applicable under the Homeowners policy will apply

to such "excess" amounts.

Unusual cases or queslionable claims should be discussed with claim management.

VL AIRCRAFT - PROPERTY NOT COVERED AND AIRCRAFT PERIL
A Policy Provisions (FP-7921, FP-7923, FP-7925, FP-7955)
1. Coverage B - Personal Property.

We insure covered personal property owned or used by an insured whila it is
anywhera in the world.

Property Not Covered excludes coverage for "aircraft and parts.”

2, Losses Insured - Homeowners.

"We insure for accidental direct physical loss to property
described in Coverage 8 caused by the following perils, except
as provided in SECTION | - LOSSES NOT INSURED "

"6.... Airerafl, including self-propelled missiles and spacecraft.."

Model Airplanes

1. Modet airplanes ownad by the insured and used for recreational purpases will be

considered personal property under Coverage B and will not be excludsd as
aircraft.

2. Damage to the insured's personal property caused by a model! airplane will be
deemed to be caused by the peril of "Alrcraft, including self-propelled missiles and
spacecraft."

Hang Gliders, Hot Air Balloons

1. Since these devices are capable of carrying ane or more peopls for varying
distances and helghts, it is our position that they come within the definition of
alrerafl and are not covered as personai property since aircraft are Property Not
Covered.

2. Since they are aircraft, damage to insured personal property by these items is
considered damage under the aircraft peril.

Construction of Aircraft on the Residence Premises

Under Coverage B, aircraft parts purchased specifically for an aircraft represent personal
property if not installed at the time of loss. Loss of damage to such component paris is
covered under Section | of the Homeowners policy. There is no Intent to cover alreraft or
their parts as parsonal property if:

1. Permanently installed on an aircraft at the time of loss; or

PONTIUS WILLIAM v SFFCC
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2. Temporarily removed for repairs or storage if the items are used exclusively with a
particular aircraft and the insured's intent is to reinstalt the itemn an that aircraft.

VII. MOTOR VEHICLES - PROPERTY NQT COVERED

There are three exclusions relating to motor vehigles under Coverage B - Personal Property.

FP-7921, FP-7923, and FP-7925 refer 1o items that are “permanently installed in an engine or motor
propelled vehicle,” while FP-7955 refers to iteams “permanently attached to an engine or motor
propelled vehicle.” We construe these phrases as having the same meaning.

A. Property Not Covered - c.

“any engine or motor propelled vehicle or machine, including the pans,
designed for movernent on land. We do cover those not licensed for usa

on public highways which are:

1. used solely to service the insured Jjocation: or

2. designed for assisting the handicapped.”

The intent is o exclude automobiles, molorcycles, go-
terrain vehicles, golf carts, or any motor propelled veh
the insured location or designed for assisting the han

carts, mator pawerad bicyclas, all
icle unless it is used solely lo service
dicapped and is not licensed for use

on public highways. This exclusion would not apply to a remole control golf caddy.

Where there is a question as to when a particular item might cease to be a part of the

vehicle, the followlng interpretations will apply.
Motor Vehicle Parts, Accessories and Equipment.

1. No coverage under residential policies if;

a. Permanently installed (FP-7921, FP-7923, FP-T925) in a motor propelled
vehicle at time of loss. Permanently attached (FP-7955) in a motor

propelled vehicle at lime of loss.

b, Temporarily removed for repairs or storage if the items are used
exclusively with a particular vehicle and the insured's intent is to reinstall
the itern on that vehicle. This includes camper shells or "toppers.”

c. Pop out stereos, elc., that have no other power source and can only be
operated in the vehicle are considered an aulo part and therefore are not
covered,

d. ltems permanently installed (FP-7921, FP-7923, FP-7925) or

permanenily attached (FP-7955) or used exclusively with a non-ownad
molor propelled vehicle with no intent to remove or use slsewhera are
considered part of the vehicle and excluded whils on the vehicle,

e. Items permanently installed (FP-7921, FP-7923, FP-7925) or
permanently attached (FP-7955) or used exclusively with a non-owned
motor propelled vehicle with the intent to remove when the non-owned
vehicle is returned 1o the owner will be excluded while attachad to the

vehicle.
2. Coverage wlll apply under residential policies If:
a. The Item was newly purchased to reptace an itemn on a molor propelled

vehicle but not installed at the time of the loss; or

b. The item was purchased to add to a motor propelled vehicle bui was not

instafled at the time of loss: or

PONTIUS WILLIAM v SFFCG
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C.

c. The item was removed from a motor propelled vehicls at the time of loss
with no intent to reinstall due to prior installation of new or substitute
iterns.

d. The itern was removed at the time of loss for use in a location other than

a motor propelled vehicle,

. lterns temporarily atlached 10 a2 non-owned motor propelled vahicle, such
as luggage carriers or ski racks. will be covered as personal propery
either on or off the vehicle as iong as the intent is to remove them when
the vehicle is returned.

The above interpratations apply oniy in those cases where the automobile insurance policy
will not cover the items as par of the vehicla.

Propsrty Not Covered - d.

1.

FP-7921/FP-7923/FP-7925 - Not covered are:

“devices or instruments for the recording and reproduction of
sound permanently installed in an engine or motor propalled
vehicle. We do not cover tapes, wires, records or other
mediums that may be used with these devices or instruments
while in the vehicle.”

Parmanently instalted means etectrically connected and fastened in placein the
vehicle, as opposed to simply resting on or being canied in the vshicls.

FP-7955 - Not covered are:

"devices or instruments for the recording or reproduction of
sound permanently attached o an engine or motor propelled
vehicle. We do not cover tapes, wires, records, or other
mediums that may be used wilh Ihese devices or instruments
while in the vehicle."

Permanently attached means electrically connected and fastened in place in the
vehicle, as opposed to simply resting on or being carried in the vehicle,

Any tapes, records, ar other mediums (CDs, DVDs, video tapes, or other similar
medivms} that can be used with the permanently installed or permananily
attached devices are excluded white these tapes, records, or other mediums are
lacated in the molor vehicle. Tapes, records, or other madiums for use with a
device nol permanently installed or parmanently attached are covered while in the
vehicle if the vahicle has no permanently installed or permanently attached device
for the use of the mediums, tapes, or records.

Examples:

a. A portable CD player rests on the floor of an automobile {not attached or
installed) and is plugged in the cigaretta lighter. Coverage exists as the
CD player was not permanently installed or permanently attached.

b. A portable CD player is temporarily attached to the dash of a car by
velero and plugged in the cigarette lighter or DC power port, Covarage
exists as the unit was not permanently installed or permananily altached.

FP-7925 Property Not Covered - i.

“any citizen band radios, radio telephones, radio transceivers, radio
transmitters, radar detectors, antennas and other similar equipment.

PONTIUS WILLIAM v SFFCC
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VIIL

This exclusion applies while the property is located in or upon an engine
or motor propelled vehicle, whether attached or not.”

1. There is no coverage for the menticned equipment whils it is in or upon an engine
or metor propelled vehicle.

2. This exclusion includes fax machines and cellutar/portable phones while in or
Hpon an engine or motor propelled vehicle.

3. There will be coverage away from the vehicle unless the equipment could be
considered part of the vehicle so as to fall within the scope of Exclusion C.

D. FP-7855 Property Not Covered - i.

"any citizens band radios, radio telephones, radic transceivers, radio
transmitlers, radar or laser detectors, antennas and other similar
equipment permanently attached to an engine or motor propelled
vehicle;"

1. There is no coverage for the mentioned equipment permanenily attached to an
engine or motor propelled vehicle. Coverage exists if the items are in a vehicle,
not permanenily attached to the vehicle, and do not fall within the scope of
Exclusion C.

2, Cellular phones and fax machines operated by battery or powered from the

cigarette lighter or DC power port, and nat permanently attached to the vehicle
are covered.

VEHICLE DAMAGE PERIL

A vehicte is a conveyance used lo ransport goods or people. Review Watercraft {Section IX) for
additional information.

Coverage pertaining to vehlcle damage may vary in each state as the definition of a vehicle may be
controlled by statute or casa law. Therefore, it is imporfant to be familiar with the meaning applied to
this item in your area.

In order for coverage to apply under the Vehicle peril, an ebject must be impacted by a vehicle.
There is no coverage to a non-exciuded vehicle when it is damaged by the motion of that vehicle
itself. For example, there is no coverage when an insured propels his lawnmower against a
stationary object and damages that lawnmower.

Cases where (he definition of vehicle is in question shoutd be investigatad and submitted to claim
management for a coverage decision.

A. Homeowners FP-7925

1. Coverage is extended for accidental direct physical loss to property described in
Coverage B by vehicles and would cover the following situations:

Direct physical loss includes fortuitous loss to insured property caused by the
weight, force, power, or movement of the vehicle as the proximate cause.

a. Vehicle runs into building structure, resulting in foss to building andfor
contents;

b. Vehicle hits insured, tearing clothing;

[+ Vehicle runs over bicycle or other items of personal property;

d. Damage to covered property caused by an object propelled from the fire
of a vehicle;

PONTIUS WILLIAM v SFFCC
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9. Damage to personal property in the vehicle resulling from upset or
collision of the vehicle with a stationary object or other vehicle;
f. Damage to articles resulling from the door or trunk lid being closed on
such items.
2. Coverags would not extend in the following situations:
a. Clothing item damaged by parts projecting from a vehicle rasulting when

the insured passes the vehicle, This is not considered vehicle damage
as the vahicle played only a passive role.

b. The mere "shifting of the load" is not coverad {for example, TV set falling
to the floor of a vehicte due to normal driving conditions), The vehicle
only plays a passive role.

B. Homeownsrs FP-7955

Coverage is extended for accidental direct physical loss to properly described in Coverage
B by vehiclas, meaning impact by a vehicie.

The examples of coverage and non-coverage as discussed in A above would also apply to
the FP-7955. However, FP-7955 defines tha peril of vehicle to mean "impact by a vehicle,”
This impact could be a vehicle impacling a dwelling and damaging contents in the vehicle.
Damage o contents from a second vehicle impacting the insured's stationary vehicle
would also be covered.

IX. WATERCRAFT

Walsrcrait are considered to be vehicles as they are used to transport goods and pecple.
~ The Homeowners policies fimit coverage for watercraft of all types to $1,000, including their trailers,
C outboard motors, furnishings, and equipment. There is no coverage for such items due to theft while

away from the residence premisas or for damage from windstorm or hail unless they are inside a
fully enclosed building.

"Watercrafl” includes such items as windsurfers, ice surfers, jet skis, sailboats, etc.

X. CLAIMS FROM FREEZING, ICE, AND SNOW
A, Frozen Waler Pipes
1. FP-7921 - No coverage.
2. All other Homeowners and CMP Pollcies - If the insured has complied with policy

provisions, we will pay the reasanable cost actually incurred to thaw frozen pipes
and drainage systemns if owned by or the responsibility of the insured.

3. if necessary to excavate and refilt the ground to correct the frozen plumbing, we
: will pay the necessary costs of the excavation and refill in addition 1o the cost fo
thaw and repair the system.

4. CMP Named Perll Policies - No coverage unless caused by freezing of an
automatic sprinkler systam as defined in the policy.
B. Water Damage from lce Dams or Freszing and Thawing of Snow on Roofs
1. In areas where there is considerable snowfall and extended sub-freezing

temperatures, Ice dams will sometimes form on tha lower edges of the roof above
the gutters. Under caitain thawing and freezing conditions, this can cause waler
to back up under the shingles and enter the interior of the dwelling.

2. Under FP-7923, FP-7925, and FP7955, the water damage to the dwelling (not
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personal praperty) wouid be covered. Personal property would be subject to the
named perils listed in the policy.

The Coverage B peril most closely related to the ice dam or freezing and thawing
of snow on a roof would be perit 11 “weight of ice, snow, or sleet which causes
damage to property contained in a building.”

In an ice dam situation, water may enter the dwelling and can damags personal
property. While the weight of ice, snow, or sleet does not cause damags to tha
personal property, if the investigation establishes that the weight of ice, snow, or
sleet caused damage 1o the building and, through this damagad area, water from
the melting snow, ice, or sleet anters and damages personal property, we will
consider the personal property to have been damaged by the weight of ice, snow,
or sleet,

Thera may also be a situation where heavy snow Is associated with a windstorm.
Bamage to personal property in a byilding caused by snow would be covered only
if the windstorm damagad the bullding causing an opening in a roof or wall and
the snow enters through this opening.

If no windsterm was associated with the heavy snaw, the windstorm peril would
not apply.

3. FP-7921 would respond to waler damage only if an opening was created in the
exterior of the dwelling by a named peril through which the water entered. Back-
up of the water under the shingles would not be covered under named peril forms.,

4. Commercial Multi-Peril Policies
a. The limitation in these policies stales:

“The interior of a building or the property contained in a
building is not covered against loss caused by rain,
snow, sleat, sand, or dust unless the direct force of
wind or hail damages the building causing an opening
it & roof or wall and the rain, srow, steet, sand, or dust
enters through the opening.”

b. Water enlering and causing damage to the interior of the building
through the action of freezing and thawing is not "rain, snow, sleet, sand
or dust.” These losses will be covered for the action of freezing and
thawing of snow causing an ice dam and resultant interior damage.

c. This interpretation cannet apply to named peril policies. Even with this
interpretation, there still must be a named peril to respond to the
damage.

C. Gutters and Downspouls

Damage due to the weight of ice and snow would be covered under FP-7923 and FP-7925,

D. Flat Roof Claims

1. Flat roofs may contain standing water whether or not thare is buitd-up of Ica
and/or snow, due to the nature of construction, Some leaks through flat roofs are
caused by deteriorated roofing (rather than action of freezing and thawing) in
which case roof damage should be denied, unless caused by some other covered
peril,

2. If Ihe inspection reveals ice and snow damage caused the leaks, payment for the
roof should ba considered (except under the FP-7921 and CMP Form 1). Some
fnvestigations may require an expert. For additional information, see OG 75-160,
Roofing Guidslines.
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3. Interior darmage may appear soms distance away from the source of the roof leak.
Careful inspection is required in all cases to ensure we have found the actual

cause of the leak, damage, or deterioration, and have properly paid or denied the
claim.

Removal of Snow and Ice From Roofs and Gutters

Removal of snow and ice from roofs and gutters is not covered. If the weight of ice and
snow, or ¢ther covered peril has caused structurat damage 1o the dweiling which raquires
immediate repair to protect the property from further damagse, then we would pay to
remove the snow and ice from tha invalved area, if necessary, to maks the repairs.

Rotting or Deteriorated Decking
Sea OG 75-160, Roofing Guidelines.
Awnings, Carports, Palio Covers, etc.

1. Carports, patio cavers, or porch cavers with vertical supports ‘o the ground would
be treated as a building item.

2, Awnings damaged by weight of ice, snow, or sleet arg subject to the following:

FP-7921 — No peril
CMP - Covered for replacement cost

3. Refer to Collapse (Section 111.D.5.) for additional information,
Exterior Siding Discoloration and Stains

1. FP-7921 and CMP Form 1 - No coverage, since no neamed peril and the
windstorm and hail peril exclude loss (a) caused directly or indirectly by frost or
cold weather or ice {other than hail) snow or sleet, all whether driven by wind or
not.

2. Other Homeowners policy forms and CMP Form 3 - No coverage. Excluded by
wear and tear, deterioration, contamination language.

{Exterior siding discoloration and stains are a normal event related to weather
conditions. Tha number of such situations is merely increased during severe
winters.)

If other damage o the property has occurred and was caused by a covered peril (such as
weight of ice, snow, or sleet or coliapse of the building or a part thereof), and such damage
produced a diversion of the normal flow of water {for example, melting Ice), we will honor

such damags along with the covered peril damage. Each claim must be handied on its own
merits,

Swimming Pools

1. In-ground swimming pools will normally qualify as "dwelling extensions" as
defined in Coverage A - Dwelling. These structures are most often on the
residence premises and are separated from the dweliing by a clear space.

If such a swimming pool is connected to the dwelling by a fence, utility line, or
similar connection, it wauld still be considered an "other structure.”

2. In some cases, the poal is connected to the dwelling by a water supply line which
is part of the dwelling's plumbing system. A question then occurs as to whather or
not the pool then becomes part of the dwelling.

Since this connecting water line is a "utility line or similar connection,” the pool
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doss not change status but remains an “other structure.”

3. As such, while coverage for damage due to freezing would extend to the
connecting water line, there would be no coverage for the pool. The pool would
not have become part of the dwelling and Section | — Losses Not Insured,
paragraph 1.c. would still apply.

4. FP-7923 and FP-7925: Freezing to the swimming poof's circutation system
generally consists of motors, filters, heater, and plumbing. The circilation system
is not interpreted as a pait of the swimming pool, but rather as a separate
siructura under the "dwelling extension,” Consequently, exclusions in the FP-7923
and FP-7925, Manufactured Home, and Rental Dwalling policies for freezing
losses to the "swimming pool” itself do not apply to the circulation system,

The exciusion requiring either maintenance of heat or draining of the system
during periods of vacancy or unoccupancy doas not apply to a nen-bultding
structure such as the circulation system of a stand-alone swimming pool.
Therefore, under this policy language, ali freezing losses to the swimming pool's
circulation system are covered unless the circumstances of a particular loss
indicate the loss should be denied due to the "neglect” exclusion, or If the subject
of a named peril policy which does not provide coverage for the freezing perit.

5. FP-7955 Section | - Losses Not Insured 1.c., includes the "filtration and circulation
systens” of Coverage A pools or hot tubs. Thus, there would be no coverage for
freezing of these systems under this policy.

6. CMP policies also exclude freeze losses to swimming pools.
J Hot Tubs/Jacuzzis
1. Coverage A: Under FP-7923 or FP-7925, permanently installed tubs qualify as

Coverage A items and are not subjact to the freezing and thawing exclusion,
since, like circulation systems, they are not considerad to be a swimming pool
under the terms of the policy.

FP-7855 provides no coverage, See Section | - Losses Not fnsured 1.c.

2 Coverage B: A portable hot tub i Coverage B property and will be covered for
freezing as it Is considered a "housshold appliance.” The other requirement of
freezing peril must be met for the coverage to apply; i.e., maintaining heat. This
interpretation applies to FP-7923, FP-7925, and FP-7955.

K. Additional Living Expense (ALE)

ALE coverage would only apply if there is a Loss Insured under Section | of the policy
which makes the residence premises uninhabitable. Therefore, ALE expenses due to an
uninhabitable condition, such as lack of elactrical power or water service due to situations
accurring away from the residence premises, would nol be covered,

L. Losses by Power Interruption
Coverage applies only if the power interruption occurs on the residence premises as the

result of a covered peril, and the power source away from the residence premises remains
energized.

REFRIGERATED PRODUCTS COVERAGE

Under Coverage B of most Homeowners policies, we extend coverage to the contents of deep
freezers or refrigerated units located on the residence premises, Coverage is provided for loss due
to power fallure or mechanical failure. This coverage requires the insured to use reasonable means

to protect the insured property from further damage. Loss lo the freezer or refrigerated unit itself is
not covered. . -
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) Questions arise as to the Company position regarding the rental or purchase of generators to
protect the contents of deep freeze or refrigerated units during a general power outags.

The coverage requires the pollcyholder "o use all reasonable means to protect the property...” The
policyhelder may choose to move the contents to another location, buy dry ice, rent a generator,
etc. Generally, the costs associated with this s not compensable under the contract, except for
those costs mentioned in Section | - Additional Coverages, ltem 5 - Propeny Removed.

Howaver, thare may be unique situations presented where the facts indicate the Company may
wish lo handle a specific case on an exceplion basis. These losses must be evaluated on a case-
by-case basis and judgment must be used to determine if it makes good business sensa to rent or
purchase a generator on a specific case. All decisions must have claim management approval and
the reason for dacision be documented in the claim fite.

Somse areas to consider when making this judgment would s the Isngth of time of the power
oulage, the amount of potential loss, the amount of the deduclible, the cost of rental/purchase of
generalors, medical needs, or other factors. The paricular loss being evaluated must ba one where
sound adjustment practices indicate that we may wish to pay for the rental or purchasa of a
generator in an effort to mitigate the damages. If the decision is 1o pay for a generalor, the most
owed 10 the policyholder is the amount it would cost to rent the generator for the pariod of the power
outage or the value of the refrigerated products susceplible to damage, whichever is loss. If this
amount is less than the cost of buying a generalor, the insurad may elect to purchase the generator
and apply the amount toward the purchase.

Keep in mind the policy does not provide coverage for the rental or purchase of ganerators. It

should only be unique situations that we would give consideration to payment for the generators.
Blanket decisions to rent or purchase generators are not to be mads.

X1 FIRST PARTY PROPERTY LOSS "SUIT AGAINST US" PROVISION

Qur policies provide that no suit or action for recovery of any claim will be sustainable unless
commenced within a certain time pariod after the loss. The language Is commenly referred to as the
"Suit Against Us™ or "Legal Action Against Us” provision. The time period for bringing an action may
vary by the type of contract. As an example, the Homeowners policy (FP-7955) contains a one-year
provision while the Business palicy (FP-6103) has a two-year provision. However, these time
periods may be different in your siate.

Review the law In your jurisdiction 1o determine applicability. As always, each reported claim must
be individually investigated, analyzed, and handled on its merits. Each claim evaluation must
consider contract language, the law In your jurisdiction, and the following:

* When did the insured first know that damage had occurred or was occuming?
» Would a reasonable person have known of the damaga?

A, Newly Reporled Claims

The "Suit Against Us” clause is the limit of time in which an insured can bring an action on
the contract,

There may be Instances where insureds may not be aware that damage had occurred 1o
their home while their policy was in force, If a reasonable person would not have known
about the damage, conslderation would be given to paying the claim despite the fact that a
suit on the conlract might be barred by the "Suit Against Us" clause. All such reported
losses should be handled under a non-waiver or reservation of rights.

Subject to the above, if a policyholder failed 1o comply with the Section | Conditions of the
policy, which include the "Suit Against Us" time pariod and Duties After Loss, and no legal
reason exists In your jurisdiction te prohibit asserting tha "Suit Against Us" clause, the
clalm would be time-barred and not payable under the contract.

B. Request to Re-Evaluale a Prior Claim

I a policyholder reports additfonal damagse from a prior claim, now time barred by the "Suit
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XVI.

Against Us” clause as Interpreted by the law of your Jurisdiction, we still wilt need to

investigate the merits of the claim. Our investigation shoutd be handled under a non-waiver
or reservation of rights.

If we believe our original investigation failed to identify there was a loss caused bya
covered peril or did not disclose the full extent of the damage, we should comrect our factual
mistake. The claim should be reviewed and considered for payment.

Wa must determine if there was a factual mistake on our part. if we mads the mistake, we
should consider not asserting the "Suit Against Us" clause to the extent of paying for that
damage. Howaver, if we find that the factual mistaks is due to the policyholder not
providing fimely notice or sufficient Information, as required by the contract, we may assert
the "Suit Against Us” clause. If we degide to compromise disputed damages, a release
should be considered.

Using a ona-year "Suit Against Us™ fimitation, the following examples arg provided:

Exampla 11 We had determined that hail did not damage the insured's roof. At the
insured's request, more than one year later, we again inspect the roof and find
hail damage which we believed occurred on the originat date of loss and was
missed during the originaf inspection. This case should be considered for
payment.

Example 2:  We had determined that a covered peril caused a certain amount of damage
for which the insured was paid. More than one year later we reinspact the
property and determine there is damage from the coverad peril that we and
the insured failed ta identify. This case should be considered for payment.

Example 3: We determine that certain property is nol covered under the tarms of the
contract and the claim is denied. More than one year later, subsequent court
decisions indicate that such damage would likely have been covered. We

would still assert our "Suit Against Us” language of the contract as to this
claim.

Keep in mind not all policies contain a "Suit Against Us" time pariod of one

year. The "Suit Against Us" time period pertaining to the specific claim must be
evaluated and considered on each individual case.

THEFT PERIL

See QG 75-26, Crime Coverages,

WATER LOSS PERILS

See OG 75-20, Water Damage Losses.

ADDITIONAL LIVING EXPENSE

See OG 75-102, Loss of Use Coverage - Additional Living Expense.
OPTION ID

Option ID provides an additional amount of insurance when the repairfreplacement cost to the
dwalling and/or building structures exceed the applicable Coverage A limit.

Option ID is applicable only to building structuses. A building structure would include the residence
dwelling, detached garage, and storage sheds permanently attached to the realty. Fences, walls,
flag poles, in-ground pools and other like structures are not building struciures and do not qualify for
Option 1D coverage. See Section I, Coverage A - Dwalling of this Operation Guide.

Coverage A - Dwelling Extension building structures qualifying for Option 1D may receive 10% of the
stated Option ID coverage.
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The following guidelines should be applied in handling claims with potential Option 1D applicability:

A, When the combined cost to repairireplace dwelling extension "building structures” and
"other structures” excseds the Coverage A - Dwelling Extensian limit of liability, the "other
structures” item should be paid first under Coverage A - Dwelling Extension. This will altow
the policyholder to receive the benefil of the maximum coverage available.

Method of allocating payments under Dwelling Extansion and Option H;

Coverage A - $100,000
Dwelling Ext. - % 10,000
Option ID - § 20,000, inctuding 10% for building structures or $2,000

Fire Damage 1o Detached Garage and "Other Structures”™;

Dwaeiling Ext. Oplion ID
Repair Cost Coverage Pay Coverage Pay
Fence 1,500 1,500 0
Garage 9,500 8,500 1,000
Tota! $11,000 $10,000 $1,000

Total Payment of $11,000 based on paying for fenge - "other structurs™ first undar Dwelling
Exlension and paying $1,000 for garage under Option ID because Dwelling Extension limit
exhausted.

There may also be additional coverage available for Debris Removal if:
"... the amount payable for the property damage plus the debris

removal exceeds the limit for the damaged property, an additional 5% of
that limit is available for debris removal expsnse.”

C Example;
- Covearage A - $100,000
Dwelling Ext. - § 10,000
Option ID - $ 20,000, including 10% for building structures or 2,000

Fire Damage to Detached Garage and "Other Structures™

Dwelling
Pure Debris Ext Debris
Repair Removal Coverage Option  Removal
Cost Cost Pay ID Pay Cov. Pay
Fence 1,500 300 1,800 0 0
Garage 13,000 1,000 8,200 2,000 600
Total $14,500 $1,300 $10,000 $2,000 $600

Debris Removal for the fenca is included in the Dwelling Extension Coverage payment.
The cost to repair the garage plus the garage debris removal charges exceed the available
limits ($10,000 Dwelling Extension + $2,000 Option 1D}, Thus, 5% of $12,000 ($600} is
available to pay the debris removal charges associated with the garage repair.

8. When is Option 1D Coverage payabla?
Policy language says;

"If the amount you actually and necessarily spend to repair or replace
damaged building structures exceed the applicable limit of fiability
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shown in the declarations, we will pay the additional amount not to

exceed:

3. the Option ID limit of liability shown in the Declarations 1o repair or
replace the dwelling; or

2. 10% of the Option ID limit of liability ta repair or replace building
structures covered under Coverage A - Dwelling, Dwelling
Extensions.”

That portion of the ioss covered under Option 1D is payable after the necessary
replacement/rapair is made and expense incurred.

An exception can be made whers repairs are wsll underway or an acceptable signed
contract for repairs has baen entered into between the insured and repair firm. At all limes
sound judgment should be exercised on a claim-by-claim basis.

C. Option ID Coverage is limited in otal to the stated amount shown on the Declarations Paga
for both the dwelling and "building structures® covered under Dwelling Extension coverags.
Coverage A - $100,000
Dwelling Ext. - $ 10.000
Option ID - $ 20,000

Coverage A Option ID Total
Example 1 Loss Payment Payment Payment
Coverage A Dwelling 120,000 100,000 20,000 120,000
Detached Garage 11,000 10,000 0 10,000

In the example, since the total cost to repairfreplace the dwaelling exhausted the Option 1D
limit of liability, no additional coverage Is available for the datached garage beyond the
Coverage A - Dwelling Extension limit of liability.

Coverage A Option ID Total
Exampls 2 Loss Payment Paymenit Payment
Coverage A Dwelling 117,000 100,000 17,000 117,000
Datached Garage 11,000 10,000 1,000 11,000

tn this example, since Option 1D limits were not exhausted in the dwelling loss, 10% of
Opticn ID, or $2,000 remained available for the detached garage loss, thus resulting in an
additional $1,000 payment.

MORTGAGEE CLAIMS SERVICING COMPANIES

Mortgagees may contract with mortgagee claims servicing companies to assist them in presenting
claims for property damage in which the mongagee has an interest, Typically, the loss scenario
involves a mortgage default an the part of the insured, and possibly the beginning of the foreclosure
process by the mortgagee. During this process, the mortgagee may discover damage ta the property,
often after the insured has defaulted and abandoned the property. When damage has been
discovered, the mortgagee may delegate the handling of the claim to a claims servicing company,
rather than handle the claim directly with the insurance carrier.

Mortgagee claims servicing companies are businesses that assist mortgagees in presenling and
expediting the mortgagee's interest in claims for damage to secured property, Often, thess
businesses provide thls service in exchange for the mortgagee awarding the repair contract to the
claims servicing company, While the mortgagee claims servicing company may have licensed
adjusters on lts staff, its primary function is to verify the scope and the cost {o repair the damages
being claimed by the mortgagee. In some states, mortgagaes servicing companies may qualify as
public adjusiers under the laws of that specific siate,

The mortgage ¢lause In Insurance propesty forms grants specific rights and status to mortgagees,
including the payment of losses to the insured and morigagee, as their interests appear. in claims
where the mortgagee, rather than the Insured, is presenting a claim for damage, the following
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guidelines are provided 1o assist in equitable and efficient claim handling where a morgages claims
servicing company is acling on behalf of the morgagee,

These guidelines do not supersede nor modify provisions of the applicable insurance policy or state
or local laws. In addition, these guidelines assume that the Investigation of any claim {or damages
submitted by the morigagee has addressed the factual and coverage Issues involved in the spacific
loss sitealion. Each claim must be considered in light of its individual merit, and an appropriate
coverage datermination be made. The procedures described below do not anticipate every variable
that may be present in any specific loss siluation, but serve to provide general procedural guldelines,

General Procedural Guidelines

1.
2.

Mortgagee makes an inspection of the property. Damage to the property is noted.
Monigagee delagales handling of the claim to a mortgagee claims servicing company.
Mongagee claims servicing company presents claim on behalf of the mortgagee.
Determine whather or not a designee form {or similar form) is required by state laws or
regulations for the morigages claims servicing company to handle the loss for the mortgage

company direct with tha Insurance carrier.

The claim is assigned to a claim representative. The claim represantative contacts the
mortgages claims servicing company to develop initial information, which may include:

a. Information to enable the claim representative to delermine the nature of the
damage.
b. Information regarding the date loss(es) occurred, as well as the date the mortgage

company discovered the loss(es).

c. The amount of the present principal awing on the note, as well as a payoff
statement from the mortgagee.

The Mortgage Clause provides that any loss payable under Coverage A shall be
paid to the morigagee and the insured, as their inlerasts appear. The mortgagea's
interest in the property is limited to the amount necessary to pay off the note it
holds on the property. For example, if the actual cash value of covered damages
exceeds the amount of the payeff, but was below the Covarage A limit, the payoff
amount would be the amount owed.

d. Whether fereclosure proceedings have been starled. If so, at what stage are the
proceedings?

In many states, where the morigagee has made a full credit bid in order to obtain
title, the completion of the foreclosure sale after the loss may preclude coverage,

In other instances, the morigages may have made a bid for the full credit of the
note, less the amount of the damags. In such an instance, depending on the law of
the location, the mortgagee's claim for damage may still be viable. Thus, it Is
imporiant to know whether a bid has been made, the amount of the bid, and
whether foreclosure has actually been completed.

e. Whether or not & perscnal inspaction is needead.
i an inspection is necessary, the claim representative schedules the Inspection.

in some ¢ases, it may not be possible for a representative of the mortgageo claims servicing
company to accompany the claim representative during the inspaction. In such situations,
the mortgages claims servicing company will make arrangements to make the property
accessible for the inspection and, if requested, will provide State Farm with a hold harmless
agreement holding State Farm harmless from liabillty In the svent of alleged subsequent
damage, or Injury claimed fo be a result of our inspection.
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7. Claim representalive completes the inspection, ang prepares or obtains an estimate of
covered damages.
8. Upon completion of the estimate, the claim representative provides a copy of the estimata to
the mortgagee ctaims servicing company representative.
9. Any disputes regarding the scope and/or cost of covered repairs will be discussed by tha

XVl

XIX.

claim representative with the morigages clairms servicing representative and, if necessary,
with the mortgage company.

10. Payment for covered damagas should be made to the mortgagee in accordance wilh focal
stale laws.

Section | - Loss Setllement provisions of the policy apply in dealing with mortgagee's interests, just
as they do In dealing with insured's interests. Coverage daterminations will be made by applying the
facts of the loss to the policy in force at the time of the loss.

PRE-PAID PHONE CARDS

Phone cards are very popular and used for payment of long distance calts. While they represent
mongy, the cards are not money,

Webster's Dictionary defines "security” 4a. to be "something given as pledge of repayment,
fulfiliment of a promise, etc. Guarantee - evidence of ownership.”

As such, we consider pre-paid phone cards to be a "security.”

The Homeowners policy fimits loss of securities to §1,000, Cther policies may also place a limit on
"securities.”

SCRIP MONEY

Scrip money has become popular as a fund-raising mechanism for schools and other organizations.
In most instances, a person will purchase the scrip for a particular store from a school or
organization and will use the scrip to purchase merchandise, groceries, etc., from the store
aceepting the scrip. The purchaser doss not receive a discount but the store rebates a cerlain
parcentage of the purchase to the school or organization.

A While scrip Is not money, to the store for which the scrip was purchased, the scrip takes the place of

money when a purchase occurs.

IFan insured purchases scrip, the cost to the insured would be the value of the scrip. We should
consider scrip to be a "security” and not money.

The Homeowners policy places a $1,000 limit on securilies. Other policies may also place a limit on
securities.

CARPEY WARRANTY

When a loss to carpet does not involve a loss to the carpet pad {for example, a paint spill or ink
staln), a question may occur as to the warranty on the new carpet if the pad is not replaced at the
same fime the carpet Is replaced. Some carpet manufacturers may void the new carpet warranly
unless a naw pad is also installed,

The Homeowners policy covers accidental direct physical loss to the property described in
Coverage A, except as provided in Section | - Losses Not Insured. While the carpet is damaged (in
the above scenarios), the pad has not suffered accidental direct physical loss. As such, there would
be ne coverage for the pad.

Ofter alder padding may be damaged beyond use as a result of the custamary carpet removal
process. If this is the case, the cost to replace the pad would be covered as part of the repair
process.
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INNOCENT CO-INSURED

The counlrywide Homeowners Policy Forms FP-7821, FP-7523, FP-7925, and FP-7955 contain in
Section | - Condilions, the following:

Intentional Acts. If you or any person insured under {his policy causes or
procures a loss lo propsrty covered under this policy for the purpose of
ohtaining insurance benafits, then this policy Is vold and we will not pay you
or any other insured for this loss.

These Policy forms conlain in Section | and Section Il - Condilions, the following;

Concealment or Fraud. This policy is void as to you and any other Insurad,
if you or any other insured under this policy has intentionally concealed or
misrepresented any material fac! or circumstance relating to this insurancs,
whether before or after a loss.

Not all policies contain this exact language and various jurisdictions have interpreted the policy
language differently when applying it to the claim of an innocent co-insured. Although there may be
laws in a particular jurisdiction that would aflow us to do otherwise, it is our company position when
an insured has not caused or procured a loss for insuranca benefits, wa may still honor the claim of
an innocent co-insured, This recognizes that an inngcent co-insured may recover under certain
circumstances.

The "Intentional Act” condition can be read together with or independently from the "Concealment or
Fraud” candition. In essenca, even though the "Intentional Act” condition may not be applicable, the
"Concealment or Fraug” condition may still be separately violated in any particular claim. The fact
that the loss may not have been caused or procured for the purposes of obtaining insurance
benefits does not negate the possibility that other conduct by any insured may violate the policy
provisions.

The "Concealment or Fraud” condition provides that the policy is void as to all insureds if any
insured has violated this condition. Your particular jurisdiction may have policy language different
than quoted above and therefore the analysis will differ. In some jurisdictions, the language of the
"Intentional Act” condition and the "Concealment or Fraud” condition have been changed to only
preclude coverage of the insured who has violated the condition. A few jurisdictions have also
indicated by case law that a Standard Fire Policy Statute requires that the "Concealment or Fraud
condition applies to the insured and not to any insured. You need to be thoroughly awars of the
policy language and the law in your jurisdiction.

Investigate and handle each claim according to its merits to determine whather co-insureds may
recover their interests In the damaged property in light of the above discussion. The investigation
should include a determination as to the ownership of the property claimed so a distinction can be
made when making payment,

Conlact your claim consultant with any questions regarding payment to the innocent co-insured for
jointly owned property.

For the handling of any mortgagee interests, see OG 70-152, Mortgage Assignments.

JEWELRY AND FUR ARTICLES

The Homeowners policy makes reference to the Jewelry and Fur coverages to an amount of
insurance for "any one article.” The decision on whether something is “any one article” will be based
on the way the ltems were purchased.

Examples: = If the Insured purchased a pair of earrings, we would conslder them as one
article. If the insured buys one earring, it will also be considered one arlicle.
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v+ Ifthe insured purchased an engagement ring and a wedding ring as two

separate items and later soldered them together, we will consider them two
separate arlicles.

» Acharm bracelet and charms purchased separatsly would be considered
separate articles.

COMPUTER DATA

Computer data consists of organized information and ideas collected for a spacific purpose, This
information is not "tangible" properly. Because computer dala is not "tangible" {possessing physical
form—capable of being touched and seen), It cannot be "physically” (material having an objective
existence) damaged or destroyed.

» When a claimed loss consists exclusively of computer data, such as when a virus is
introduced, there is normaily no accidental direct physical loss bacause data is rol "tangible"

or "physical” proparty. However, cerain coverages, such as Valuable Papers and Records,
may still be available.

+ The claim must be investigated to determine whether an accidental direct physical loss to
tangible praperly has occurred, whether all other elements of the insuring agreement have

been met, whether the type of property damaged or destroyed is covered property, and
whether any exclusions apply.

» [f the invastigation concludes a covered, physical loss has occurred, such as damage to
hardware components, loss to computer data will be subject to the internal limitations and
conditions of the policy.

Tap of Page

For inlernal use only Nalhing conlained m thes sile
shall ba dwsclosed outside Stale Farm unless proper aulhorization 1s ablained,
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OPERATICN GUIDE

DATE GENERAL CLASSIFICATION SUBJECT NUMBER

03-09-05  |Claim Practices Water Damage Losses - 75-20

Fire

L

I

PURPOSE

This Oparation Guide provides information and establishes guidelines for handling water damage
claims.

GENERAIL

Homeowners policy forms provide coverage under cerain situations for direct [oss caused by water.
Building structures are covered for accidental direct physical loss, unless specifically excluded, while
perscnal property is covered on a named perils basis.

The following discussion of water damage losses is based upon coentract language contained within
the Homeowners policy. All policy language quoted is found in Homeowners forms FP-7955,
FP-7945, and FP-T155.5 unless otherwise noted. Coverage may apply differently in other types of
palicies. When adjusting losses where the policy tanguage diffars from the language cited, rafer to
that particular contract.

SECTION | - LOSSES NOT INSURED

Maos! policies contain the following or similar language.

LOSSES NOT INSURED, paragraph 1. states:

"We do not Insure for any loss lo the propenty described in Coverage A which
consists of, or is directly and immediately caused by, one or more of the perils
iisted in items a. through n. below, regardless of whether the loss occurs suddenly
or gradually, involves isolated or widespread damage, arises from natural or
extemal forces, or occurs as a result of any combination of these:”

A Freezing

"b. freezing of a plumbing, heating, air conditioning or automatic fire
protective sprinkler system, or of a household appliance, or by discharge,
leakage or overilow from within the system or appliance caused by
freezing. This exclusion only applies while the dwelling is vacant,
unoceupied, or being constructed. This exclusion does not apply if you
have used reasonable care to:

{1) maintain heat in the building; or

(2) shut off the water supply and drain the system and appliances of
water;"

When the insured dwelling is vacant, unoccupied, or under construction, losses caused by
freezing ara not covered unless the insured uses reasonable care to maintain heat in the
dwelling or has furned off the water supply and drained systems and appllances of water, If
the Insured uses reasonable care and stiil sustains a loss caused by freezing, we would pay
the reasonable cost fo repair or replace the damaged system or appliance, Including the
cost to thaw frozen pipes and drainage systams in addition to the resultant water damage to
covered personal property.

 EXHIBIT |
C Hnlle Aib
J6=31-06 Sm
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Exercise good judgment when determining whelher the insured has used "reasonable care”
since Inis standard may vary depending upon time of year, gecgraphy, elc, For more
specific informalion on freeze losses, see OG 75-1Q0.

B. Continuous and Repeated Seepage or Leakage of Water

“f. continuous or repeated seepage or Jeakage of water or steam from a:
(1) heating, air conditioning or automatic fire protective sprinkler system;
{2} hausehold appliance; or

{3} plumbing system, including from, within or around any shower stall,
shower bath, tub installation, or other plumbing fixture, Including their
walls, ceilings or floors;

which occurs over a periad of time.”

Losses resulting from narmal wear and tear, delerioration, or neglect are nat covered.

Homeowners forms FP-7923 and FP-7925 exclude continuaus or repeated seapage or
leakage of water or steam which occurs over a period of time *and results in deterioration,
corrosion, rust, mold, or wet or dry rot.” This language is absent in forms FP-7955, FP-7945,
and FP-7155.5 and is considered a reduction in coverage,

C. Continuous and Repeated Seepage or Leakage of Waler - Tear Qut

"f... If loss to covered property is caused by water or steam not otherwise
excluded, we will cover the cost of learing out and replacing any part of
the building necessary to repair the system or appliance. Wa do not
caver loss to the systern or appliance from which the water or steam
escaped;"

Tear out and replacement applies only ta a building, and only when a covered loss or
damage occurs to insured property. We pay for tear out and replacement of driveways,
sidewalks, patlos, and other structures that qualify as dwelling extensions only if damage to
the plumbing syslem or appliance is a covered loss, and tear out of the driveway, sidewalk,
elc., is necessary for repairs,

Tear out and replacement of conerete slabs when the leak is in a slab on grade foundation
requires evalualion on a case-by-case basis. The presence of a "hot spot” in a slab without
resultant damage is not sufficient evidence of a coversd loss to frigger coverage tear oul.
Dstermine first whather a covered event, such as lightning or freezing, caused ths pipe to
leak. Buch losses can oceur because of gradual deterioralion of the water pipe or
electrolysis, In some cases where a decision cannot be rendered simply by asking relevant
questions, the claim represantative can consider paymenit for exploratory tear out to
determine coverage by a visual inspection. If the inspection reveals no damage to the
plumbing caused by a covered loss, we will only pay the cost of the fear out for inspection
purposes. We will not pay o repair the inspection damage. Communicate this position lo the
policyholder before any work bagins. Exercise good judgment and consult management for
guidance In quastionabla sltuations.

The cost of repairing or replacing the system or appliance from which the waler or steam
escaped is not included as part of the tear put. There is no coverage for the system or
appliance from which-the water or steam escaped unless these items are damaged by a
loss insured.

At times, It may be difficult to determine exactly which components make up the "system” or
"appliance." Consult with management In such cases. ’

PONTIUS WILLIAM v SFFCC
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Iv. FLOOD AND SURFACE WATER EXGLUSION

SECTION 1 - LOSSES NOT INSURED, paragraph 2, is subject to the following concurrent causation
language:

“We do not insure under any coverage for any loss which would not have
occurred in the absence of ane or mare of the following excluded events. We do
not insure for such loss regardless of: (a} the cause of the excluded event; or (b)
other causes of loss; or (c) whether other causes acted cancurrently or in any
sequence with the excluded event to produce the loss; or (d) whether the event
nceurs suddenly or gradually, involves isalated or widespread damage, arlses
from natural or external forces, or occurs as a result of any combination of these:"

A Flood

"c. Water Damage, meaning:

{1} floed, surface water, waves, tidal water, lsunami, seiche, overflow of
a body of water, or spray from any of these, all whether driven by wind or
not;"

Homeowners forms FP-7955, FP-7945, and FP-T155.5 include tsunam! and selfche.
B. Sewer Back-up

"(2) waler or sewage from oulside the rasidence premises plumbing
system that enters through sewers or draing, or water which enters inlo
and everflows from within a sump pump, sump pump well or any other
system designed to remove subsurface water which is drained from the
foundation area;"

There is no coverage for damage caused by sewer or drain back-up, or sump pump
overflow or failure, Water or sewage entering from outside the residence premises plumbing
systerm is axcluded. An obstruction or othar problern within the residence premises plumbing
system that does not allow water to escape the system is a "fill up” rather than “back up”
and is covered, unless the fifl-up is caused by the pressure from or presence of tree, shrub,
or plant raots,

Check for the presence of a Back-up of Sewer and Drain endorsement. If applicable, Losses
Not tasured, 1.n., under the Homeowners policy FP-7955, which applies to Coverage A
only, does not affect or apply to water damage otherwise covered under ths Back-up of
Sewer or Drain endorsement.

if water damage is the causa of loss under the Back-up of Sewer or Drain endorsement,
although the free roots could be considered the efficient proximate cause, the company
position is to pay the water damage, but not include the expense for removal of tree rools as
a part of the loss. The water back-up did not accidentally do any damage to the dralnage
system itself. The separate damage by the tree roots to the drain tile is excluded under the
FP-7955 Homeowners policy.

If water damage occurs due to the presence or prassure of roots and the FP-7955 with no
Back-up of Sewer and Drain endarsement is the policy applicable, Losses Mot Insured, 1.n.
applies, and there is no coverage for the water damage.

There may be specific law in your Jurisdiction that would allow a different causation analysls,
and you should follow the law of your state.

C. Subsurfaca Waler

"(3) water below the surface of the ground, including water which exeris

PONTIUS WILLIAM v SFFCC
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pressure on, or seeps or leaks through a building, sidewalk, driveway,
foundation, swimming poo! or other structure.”

Loss caused by subsurface water is nol covered, regardless of the source of subsurface
water,

In jurisdictions whare case law Is more restrictive than this interpretation, use this
interpretation. If case law Is broader than this interpretation, follow the case law.

D. Ensuing Damage

"Howsver, we do Insure for any direct loss by fire, explosion or theft
resulting from water damage, provided the resutting loss s itself a Loss
Insured.”

E. Natural vs. Domesticated Water

1t should be noted that paragraph 2 c. uses the unmodified term "water® and does not
distinguish whether the water is domesticated or nalural. We excluds natural surface water
or subsurface water. However, loss caused by water that enters the dwelling from the
surface of the ground which originates from a domeslic source is rot excluded by Losses
Not Insured, 2.c.(1).

In Jurisdictions where case law s mare restrictivs than this interpretation, use this
interprelation. If case [aw is broader than this interpretation, follow the case law.

COVERAGE B - PERSONAL PROPERTY

"We insure for accidental direct physical loss to property described in Coverage B
caused by the following perils, except as provided in SECTION i - LOSSES NOT
INSURED:" -

Damage to property insured under Caverage B - Peisonal Properly is covered only if caused by one
of the perils listed In SECTION | - LOSSES INSURED. Hawever, even If damage is caused by a
named peril, SECTION [ - LOSSES NOT INSURED also applies.

A. Windstorm and Hail
*2. Windstorm or hail, This peril does not include loss to property
contained in a building caused by rain, snow, skeet, sand o dust. This
limitation does not apply when the direct foree of wind or hail damages
the building causing an opening in a roof or wall and the rain, snow,
sleet, sand or dust enters through this opening.”

I wind or hail damages the building, allowing rain, snow, sleet, sand, or dust (o enter, we
will cover loss to the personal property inside from rain, snow, sleet, sand or dust.,

B. Accidental Discharge or Overflow of Water
“12. Sudden and accidental discharge or overflow of waler or steam from
within a plumbing, heating, air conditioning or automatic fire protective
sprinkler systemn, or from within a household appliance.”

Coverage applies only if water or steam escapes from one of the Sources named. Under this
peril (12), a waterbad is not considered a household appliance.

"This peril does not include loss:
a. lo the system or appliance from which the water or steam escaped;"

In order for coverage fo apply to the system or appliance, these items must first be

PONTIUS WILLIAM v SFFCC
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damaged by a loss insured,
"b. caused by or resulling from freezing;*
Losses caused by freezing are addressed in SECTION | - LOSSES INSURED 14.

"c. caused by or resulting from water or sewage from outside the
residence premises plumbing system that enters Ihrough sewers or
dralns, or water which enters inte and overflows from within a sump
pump, sump pump well or any other system designed to remove
subsurface water which is drained from the foundation area;,..

Check for the presence of a Back-up of Sewer and Drain endorsement. If applicable, further
coverage analysis is needed.

There is no coverage for damage to personal property caused by sewer or drain back-up, or
sump pump overflow or failure. Watar or sewage entaring from outside the residence
premises plumbing system is excluded. As with building coverage we must distinguish
batween "back ups® and "fill ups.*

*d. caused by or resuiting from conlinuous or repeated seepage or
leakage of water or steam which oceurs over a period of time and results
in deterioration, corrosion, rus!, mold, or wet or dry rot”

This Janguage differs from the continuous or repeated seepage or leakage language in
SECTION 1 - LOSSES NOT INSURED. Here, the leakage or seepage must oceur over a
peried of ime and result in deterioration, comosion, rust, mold, or wet or dry rot.

C. Tearing Asunder, Cracking, Burning, Bulging of a Steam or Hot Water Heating System

. "13. Sudden and accidental tearing asunder, cracking, buming or bulging

C ' of a steam or hot water heating system, an air conditioning or automatic

fire protective sprinkler system, or an appliance for heating water. This
peril does not include loss:

a. caused by or resullting from freezing; or

b. caused by or resuiting from continuous or repeated seepage or
leakage of water or steam which occurs over a period of time and results
in deterjoration, corrosion, rust, mold, or wet or dry rot.”
As with peril 12, a waterbed is nol considered a household appliancs.
D, Freezing

"4. Freezing of a plumbing, heating, air conditioning or automatic fire
protective sprinkler system, or of a househotd appliance.

This peril does not include loss on the residence premises white the
dwelling Is vacant, unoccupied or being constructed, unless you have
used reasonable care to:

(1) maintaln heat in the building; or

{2) shut off the water supply and drain the system and appliances of
water.”

Damage to personal property causad by freezing of a plumbing, heating, air eonditioning or

fire protective sprinkler systsm, or household appliance ts coverad. Howevar, such losses
are not covered i the dwelling Is vacant, unoccupled, or under construction unless the

PONTIUS WILLIAM v SFFCC
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insured uses reasonable care to maintain heat In the dwelling or has turned off the water
supply and drained systams and appliances of water.

"Reasonable care” may vary depanding upon time of year, geographic location, etec. Good
judgment should be exercised when delermining whether the insured has used "reasonable
care.” See OG 75-100 for rmore expanded information on fresze losses.,

Top of Page

For intemal use only. Nathing contained In this site
shall be disclosed outside Stala Farm unless proper autherizalion is oblained.
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Date: September 13, 2005

To: State Farm Claim Associates handling CAT PL in the Central and
Southern Zones

From: Property and Casualty Claim Consulting Services

Subject: Wind/Water Claim Handling Protocol

e e s T 1T 2 *ik‘ahnnmﬂm&xaAc"noN REQU'HEDnit*tiQtttiit‘lt'ﬁi‘ttifikittttﬁittttt!ttt

Summary

Because of the combination of wind and water damages many homes sustained from
Hurricane Katrina, the following materials have been developed and are intended for use
as a guide for handling various wind and/or water claims in Louisiana, Mississippi and
Alabama.

Action

The protocol below outlines the process that should be used ior determination of
coverage in those locations.

Protocol Detail

Each claim should be handled on its merits. A causation investigation should be
conducted and appropriate claim file documentation is required. Any available
information should be considared in making a coverage determination. This information
will inciude, but is not limited to:

» Evidence gathered at the on site inspection. This includes documentation of
physical evidence such as water lines, an examination of the debris, and an
analysis of the physical damage to the structure.

Evidence gathered at neighboring locations.

Data obtained from reports describing damage to the area.

Information from witnesses and policyholders.

Input from experts that may be retained to provide guidance.

*® * 0 &

The damage to insured propeities will fall into the following categories and should be
handled as detailed below:

» Damage to the properly was caused by windstorm.

« Damage to separate portions of the property can be attributed to either
windstorm or excluded water.

= Damage to the property was caused by excluded water; with no available
coverage.

+ Damage to the property was caused by flood waters, covered by an available
flood policy.

PONTIUS WILLIAM v SFFCC
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Damage Caused by Windstorm

When the investigation indicates that the damage was caused by windstorm, the claim
will be handled under the applicable provisions of the involved property policy.
Consideration should be given 1o determine if a hurricane deductible or a windstorm or
hail exclusion endorsement is involved and the ¢laim handled accordingly.

Damage to Separate Portions with Distinguishable Wind or Excluded Water

Each type of damage should be documented in the claim fils. The claim representative
should calculate the separate damage attributable to each peril and handle the
adjustment accordingly. In those cases where the palicyholder has policies for both a
windstorm and a flood, payments should be issued under the applicable policy.

Damage Caused by Excluded Water

When the investigation indicates that the damage was caused by excluded water and
the claim investigation does not reveal independent windstorm damage to separate
portions of the property, there is no coverage available under the homeowners policy
pursuant to the following language in Saction 1 Losses Not Insured;

“3.We do not insure under any coverage for any loss which would not have occurred in
the absence of one or more of the following excluded events. We do not insure for such
loss regardless of; (a) the cause of the excluded event; or (b) other causes of the loss; or
{c¢) whether other causes acted concurrently or in any sequence with the excluded event
to produce the loss; or (d) whether the event occurs suddenly or gradually, involves
isolated or widespread damage, arises from natural or external forces, or occurs as a
result to any combination of these:

c. Water Damage, meaning:
(1) flocd, surface water, waves, tidal water, tsunami, seiche, overflow ofa
body of watar, or spray from any of these, all whether driven by wind or
not..."

Other Losses Not Insured may be applicable, including 2.c.(2) & (3), 3.(a), (b) & (c).

Damage to Properny Caused by Flood Waters with available Flood Policy

Where wind acts concurrently with flooding to cause damage to the insured property,
coveragse for the Joss exists only under flood coverage, if available. The flood damage
claim should be handlad consistent with the terms of the flood policy providing coverage
as outlined in Operation Guide 71-08.

Claims where the causation investigation is gngoing
Payment can be made under a reservation of rights for ALE or Loss of Income under the

property policy until the final coverage decision Is made. The policyholder should be
advised in writing that:

« The Investigation is ongoing.
+ No coverage decision has been made.

« Inthe event it is determined that there is no covered damage, no further
payment will be made on ALE or Loss of Income.
» They may undertake an independent investigation.

All claims in this category must be reviewed by the Claim Team Manager before a final
decision is made. Managemant should be Involved in any claim where it is deemed
necessary to retain an expert to assist in the determination of causation.

PONTIUS WILLIAM v SFFCC
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For More information
Any guestion on this protoco! should be directed to your Claim Team Manager.

C. P &G Claims Executive
Southern Zone Executive & Claim Managers
Central Zone Executive & Claim Managers
P & C Claims BDirectors and Consultants
Catastrophe Services Claim Managers
Catastrophe Services Section & Team Managers
Zone Section Managers

EONTIUS WILLIAM v SFFCC
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Date: _September 13, 2005

To State Farm Claim Associates handling CAT PL in the Central and
Southern Zones

From: Property and Casualty Claim Consulting Services

Subject: Wind/Water Claim Handiing Protocol
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Summary
Because of the combination of wind and water damages many homes sustained from

Hurricane Katrina, the following materials have been developed and are imtended for use
as a guide for handling various wind and/or water claims in Louisiana, Mississippi and

Alabama.

Action
The protocol below outlines the process that should be used for determination of

coverage in those locations.

Protocol Detail
Each claim should be handled on its merits. A causation investigation should be

conducted and appropriate claim file documentation is required. Any available
information should be considered in making a coverage determination. This information
will include, but is not limited to:

» Evidence gathered at the on site inspection. This includes documentation of
physical evidence such as water lines, an examination of the debris, and an
analysis of the physical damage to the struciure,

» Evidence gathered at neighboring locations.

« Data obtained from repotis describing damage 1o the area,

« Information from witnesses and policyholders.

» input from experts thal may be retained to provide guidance,

The damage %o insured properties will fall inlo the following categories and shouid be
handied as detalied below:

« Damage to the property was caused by windstorm.

+ Damage to separate portions of the properly can be altributed to either
windstorm or excluded water.

« Damage to the property was caused by excluded water; with no available

coverage. _
+ Damage to the property was caused by flood walers; covered by an available

flood policy.

EXHIBIT
&

3
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2
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Damage Causged by Windslorm

When the investigation indicales that the darnage was caused by windstorm, the claim
wilt be handled undar the applicable provisions of the invoived property policy.
Consideration should be given 1o determine if a hurricans deductible or a windstorm or
hail exclusion endorsement is involved and the claim handled accordingly.

Darmage to Separate Portions with Distinguishable Wind or Excluded Water

Each type of damage should be documented in the claim file. The claim representative
should calculate the separate damage attributable 1o each peril and handle the
adjustment accordingly. in those cases where the policyholder has policies for both a
windstorm and a flood, payments should be issued under the applicabte policy.

Damage Caused by Excluded Water
When the investigation indicates that the damage was caused by excluded waler and

the claim investigation does not reveal independent windstorm damage to separate
portians of the property, there is no coverage available under the homeowners policy
pursuant to the following language in Section T Losses Not insurad,

2 We do not insure under any coverage for any loss which would not have occurred in
the absence of one or more of the following excluded svents. We do not insure for such
loss regardiess of; (a) the cause of the excluded event; or (b) other causes of the loss; or
{¢c) whether other causes acted concurrently o in any sequence with the exciuded event
to produce the loss; or (d) whether tha event occurs suddenly or gradually, invclves
isolated or widespread damage, arises from natural or external forces, Or occuwrs as a
result to any combination of these:

¢. Water Damage, meaning:
(1) food, surface water, waves, tidal water, tsunami, seiche, overflow of a

body of water, or spray from any of these, all whether driven by wind or
not..."

Other Losses Not Insured may be applicable, including 2.¢.{2) & (3), 3.(a), (b} & {c).

Damaqe to Property Caused by Flood Waters with available Flood Policy

Where wind acts concurrently with flooding to cause damage to the insured property,
coverage for the loss exists only under flood coverage, if available. The flood damage
claim should be handled consistent with the terms of the flood policy providing coverage
as outlined in Operation Guide 71-06.

Claims where tha causation invesiigation is gnqoing
Payment ¢an be made under a reservation of rights for ALE or Loss of income under the
property palicy until the final coverage decision is made. The policyholder shouid be
advised in writing that:

+ The investigation is ongoing.

+ No coverage decision has been rnade.

« Inthe event it is detarmined that thera is no covered damage, no further

payment will be made on ALE or Loss of Income.
» They may undertake an independent investigalion.

All claims in this category must be reviewed by the Claim Team Manager before a final
decision is made. Management should be involved in any claim where it is deemed
necessary lo retain an expert to assist in the datermination of causation,
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For More Information

Any question on this protocol should be directed to your Claim Team Manager.

C. P & C Claims Executive
Southern Zone Executive & Claim Managers
Ceniral Zone Exacutive & Claim Managers
F & C Claims Directors and Consullants
Catastrophe Services Claim Managers
Catastrophe Services Section & Team Managers
Zone Section Managers
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National Flood insurance Program

U.S. Department of Homeland Security
P.O.Box 310

Lanham, M1 20703-0310

FEMA

W-05040

August 31, 2005

MEMORANDUM FOR:  Write Your Own (WYO) Principal Coordinators
and the NFIP Servicing Agent

FROM: WYO Clearinghouse

SUBJECT: Waiver of the Proof of Loss Requirement in the
Standard Flood Insurance Policy (SFIP)

Attached is a document signed by the Acting Federal Insurance Administrator waiving certain proof
of loss requirements of the Standard Flood Insurance Policy. This waiver applies to all claims arising
on August 23, 2005, and thereafter until December 31, 2005.

If you have any questions, please contact your Program Coordinator.

Attachiment
cc: Vendors, IBHS, FIPNC, WYO Marketing Committee, Government Technical Representative

Suggested Routing: Claims, Marketing, Underwriting

www, [ema.gov




U.S. Department of Homeland Security
500 C Street, SW
Washington, D.C. 20472

August 31, 2005

National Flood Insurance Program

Subject: Waiver of the Proof of Loss Requirement in the Standard Flood Insurance
Policy (SFIF)

Recently, a number of States experienced catastrophic losses as a result of Hurricane Katrina. As a result,
there may be a shortage of qualified adjusters available to adjust the losses resulting from this hurricane.
S0, there is an urgent need to expedite claims payments to policyholders.

To expedite claims payments so that policyholders affected by these circumstances are not subject to
undue hardship, I am waiving the requirement in VIL.J.4 of the SFIP Dwelling and General Property
Forms and VHI.J.4 of the SFIP Residential Condominium Building Association Policy Form for the
policyholder to file a proof of loss prior to receiving insurance proceeds. Instead, payment of the loss will
be based on the evaluation of damage in the adjuster’s report. This means the requirement in VILM.1 and
VIILM.I that losses wiil be payable 60 days after the insurer receives the policyholder’s proof of loss (or
within 90 days after the adjuster files a report signed and sworn to by the policyholder in lieu of a proof of
loss) will not apply. Instead, the loss will be payable as soon as practicable after the insurer receives the
adjuster’s report. This procedure will allow the insurer to promptly adjust, settle, and pay claims based on
the adjuster’s report. Also, under the terms of this waiver, the following sections will not apply: VILI.7,
1.9, and M.2.c of the SFIP Dwelling and General Property Forms and VI11.J.7, J.9, and M.2.c of the SFIP
Residential Condominium Building Association Policy Form.

In the event a policyholder disagrees with the insurer’s adjustment, settlement, or payment of the claim, a
policyholder may submit to the insurer a proof of loss within one year from the date of the loss. The
proof of loss must meet the requirements of V11.J.4 of the SFIP Dwelling or General Property Form or
VIILJ.4 of the SFIP Residential Condominium Building Association Policy Form. The insurer will then
process the policyholder’s proof of loss in its normal fashion. If the insurer rejects the proof of loss in
whole or in part, the policyholder may file a lawsuit against the insurer within one year of the date of the
written denial of all or part of the claim as provided in VILR of the SFIP Dwelling or General Property
Form or VIIL.R of the SFIP Residential Condominium Building Association Policy Form.

wivy fema.gov



For example, a policyholder who suffered a flood loss from Hurricane Katrina on August 23, 2005, and
disagrees with the insurer’s decision based on the adjuster’s report has until August 22, 20086, to file the
proof of loss detailing the area(s) of disagreement.

This waiver is pursuant to the provisions dealing with amendments, waivers, and assignments of the SFIP
(VIL.D. of the SFIP Dwelling Form and General Property Form and VIIL.D. of the SFIP Residential
Condominium Building Association Policy Form). Since the potential adjuster availability problem will
affect not only the claims from Hurricane Katrina, but also any other flood events that may occur while
the adjustment of claims from Hurricane Katrina is ongoing, this waiver applies to all claims arising on
August 23, 2005, and thereafter until December 31, 2005.

Date David 1. Maurstad
August 31, 2005 Acting Federal Insurance Administrator

Federal Emergency Management Agency
U.S. Department of Homeland Security



U.S. Department of Homeland Security
500 C Street SW
Washington, DC 20472

&) FEMA
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W-05054
September 21, 2005

MEMORANDUM FOR: Write Your Own Principal Coordinators and the NFIP Servicing Agent

FROM: _ David 1. Maurstad w W

Acting Administrator / Director
Mitigation Division
Federal Emergency Management Agency

SUBJECT: Hurricane Katrina - Flood Claim Handling Standards

The numbers and severity of Katrina flood losses are unprecedented in the history of the National
Flood Insurance Program (NFIP). The complexities presented, both logistically and in terms of
claim handling itself, have not been encountered before. To date, the WY O companies and the NFIP
Servicing Agent have reported 150,000 claims. As a point of reference, the NFIP handled 74,000
flood claims nationwide in 2004. The situation requires innovative claim handling that will assist
our policyholders to quickly recover from these losses, while maintaining adequate controls over
NFIP funds.

FEMA, with the help of claims experts from some of our WY O companies, has sought to identify
characteristics of flood claims that would lend those losses to an expedited claim handling process.

As a result, we have developed three processes, described in Attachment A, for handling claims with
specific characteristics. Process # 1 should be used to expedite the claims handling of structures that
have or have had standing water in them for an extended period of time. In order for your company
to participate in this process, you must be able to acquire a reliable square foot measurement so that
an accurate value can be developed. Some companies have a homeowner policy base that largely
matches the flood policy base and may develop the square foot measurement from that information.

Process # 2 is to be used when it has been determined that the structure has been washed off its
foundation by flood water and the square foot measurements are known. The company should use
the same settlement procedures as in process # 1. All other claims require a site visit and will be
handled using the company’s normal claim procedures (process # 3).

wivw. fema.gov




Hurricane Katrina — Flood Claim Handling Standards
September 21, 2005
Page 2

As part of a separate e-mail to individual companies, we will provide depth data that includes three
sets of data identified by the value in the “floodarea” field. One set includes areas that are known to
have flooded (identified as “in”). The second set includes areas that may have flooded (identified as
“near0™). The third set includes areas that did not flood to the best of our knowledge (identified as
“out™). If a company receives a claim for a risk located in an area identified as “out™ in the third set,
it cannot use process # I or # 2.

Attached to this memorandum are three documents:

Attachment A:Description of Katrina Expedited Claim Handling Processes;
Attachment B: File Documentation Requirements; and
Attachment C: Example of a Valuation Worksheet

The NFIP’s general adjusters will be involved in closely monitoring the performance and procedures
of the WYO carriers utilizing this process. Their activities will include site visits to field operations
and the homes and businesses of insureds.

The existing NFIP fee schedule will be modified for the claims handled by processes # 1 and # 2.
The fee will be $750.00 for each claim + $400.00 if a site visit is necessary at a later date. Process
# 3 will be paid based upon the existing NFIP fee schedule. FEMA will not seek reimbursement
from the company when a subsequent review identifies overpayments resulting from the company’s
proper use of the FEMA depth data and a reasonable method of developing square foot value in
concluding claims.

If your company has a method of acquiring reliable square foot measurements and wants to
participate in these processes of handling Katrina claims, please reply to Jim Shortley or Tim
Johnson at: James.Shortlev(@dhs.gov or Timothy.Johnson(@dhs.gov. If your company chooses not
to participate in process # 1 or # 2, it should still use process # 3 for those circumstances.

Attachments (3)
ce: Vendors, IBHS, FIPNC, WYO Marketing Committee, Government Technical Representative

Suggested Routing: Claims, Marketing, Underwriting



ATTACHMENT - A

KATRINA EXPEDITED CLAIM HANDLING PROCESSES

# 1 APPLIES TO PRE-SELECTED AREAS

WYO carriers will utilize available depth data to determine areas of standing water. A
site inspection would not be required.

The process uses flood depth data to identify structures that have been severely impacted.
Depth data will be furnished by FEMA for the area of flooding caused by failure of the
levees in the New Orleans area, resulting in flooding from Lake Pontchartrain. The depth
data is being provided relative to the prevailing ground level at the risk. In addition, the
flood elevation is estimated to be 2.7 feet relative to National Geodetic Vertical Datum
(NGVD29). These water depths were at this level for at least five days.

Using the flood elevation and the depth data provided, the company should be able to
determine the depth of the flood waters in the risk. For risks that are not elevation rated,
speak with the insured to determine the first floor level of the risk relative to the
prevailing ground. This information should be subtracted from the FEMA provided
water depth relative to the prevailing ground to calculate the depth of the water in the
building. If the resulting depth is a negative number, it is an indication that the risk may
not have been flooded. For elevation rated risks, the first floor level relative to NGVD29
should be verified from the elevation certificate information. This information can be
subtracted from the 2.7 foot NGVD29 flood elevation to determine depth of water in the
building.

The company should use its best judgment, based on the depth and duration of the water
in the building, to determine if it is likely that the covered damage exceeds policy limits.
If the depth of water in the building is not likely to cause damage in excess of the policy
limits the company should proceed based upon # 3.

The risks in selected areas as identified above will be subject to the following claim
handling process for the Dwelling form and General Property form of the Standard Flood
Insurance Policy. While this is primarily for ceriain parishes in Louisiana, this process
may also be used in other areas if the WYO carrier or NFIP Servicing Agent has a
method to determine the damage will exceed policy limits without a site visit.

The insured should be given the option to decline to have their claims processed in this
manner. If the-insureds accepts this process, but are not satisfied with the settlement
offer from this process, the company should proceed based upon # 3.

Reminder — The Proof of Loss requirement has been waived as noted in WYO Bulletin
W-05040.

BUILDING — DWELLING FORM

» If known, Insurer will obtain the square foot area of the building from their
~ underwriting records to determine the replacement cost, utilizing the square foot
cost determined for the specific geographic area.



ATTACHMENT - A

KATRINA EXPEDITED CLAIM HANDLING PROCESSES

If square footage is unavailable from the underwriting record, ask insured for the
square footage of the property. If the information provided appears incorrect,
advise insured a site inspection will be needed. File needs to be documented as to
how square footage was determined.

IfRCV or ACV, as appropriate, is more than the limit of liability, pay the limit.

Tf the risk is not insured to 80% of value, a detailed discussion will take place
with the insureds to determine appropriate depreciation to be applied to the
building component categories.

CONTENTS - DWELLING FORM*

Assist the insured to list major categories of contents (e.g. Appliances,
clectronics, furniture, clothing, etc.).

If ACV of the contents exceeds policy limits, issue payment of policy limits.
If ACV does not exceed policy limits, issue amount agreed upon with insured.
Serial and Model numbers for appliances are not required. -

File documentation by the adjuster must reflect how amounts were determined,
e.g. # of adults / children in the residence, etc.

BUILDPING —- GENERAL PROPERTY FORM

If known, Insurer will obtain the square foot area of the building from the
underwriting records to determine the replacement cost, utilizing the square foot
cost determined for the specific geographic area.

If square footage is unavailable from the underwriting record, ask the insured for

the square footage of the property. If the information provided appears incorrect,

advise insured a site inspection will be needed. File needs to be documented as to
how square footage was determined.

Determine the age of the building and apply depreciation.

If ACV of building is more than the limit of liability, pay the limit.

CONTENTS — GENERAL PROPERTY FORM*

Assist insured to list major categories of contents.

If ACV of contents exceeds policy limits, issue payment of policy limits.

If ACV. does not exceed policy limits, issue amount agreed upon with insured.
Serial and Model numbers for appliances are not required.

File documentation by the adjuster must reflect how amounts were determined,
e.g. # of adults / children in the residence, etc.



ATTACHMENT - A

KATRINA EXPEDITED CLAIM HANDLING PROCESSES

#2- APPLIES TO STRUCTURES WASHED OFF THEIR FOUNDATIONS

This process is to be used in handling of losses without a site visit, where the covered
damages appear to exceed policy limits, where only a slab or pilings remain or where the
company can obtain its own flood depth data.

BUILDING — DWELLING FORM

e If known, Insurer will obtain the square foot area of the building from their
underwriting records to determine the replacement cost, utilizing the square foot
cost determined for the specific geographic area.

o If square footage is unavailable from the underwriting record, ask insured for the
square footage of the property. If the information provided appears incorrect,
advise insured a site inspection will be needed. File needs to be documented as to
how square footage was determined.

e IfRCV or ACV, as appropriate, is more than the limit of liability, pay the limit.

e If the risk is not insured to 80% of value, a detailed discussion will take place
with the insureds to determine appropriate depreciation to be applied to the
building component categories.

CONTENTS — DWELLING FORM*

e Assist the insured to list major categories of contents (¢.g. Appliances,
electronics, furniture, clothing, etc.).

e If ACV of the contents exceeds policy limits, issue payment of policy limits.
s If ACV does not exceed policy limits, issue amount agreed upon with insured.
o Serial and Mode! numbers for appliances are not required.

o File documentation by the adjuster must reflect how amounts were determined,
e.g. # of adults / children in the residence, ctc.

BUILDING — GENERAL PROPERTY FORM

e Ifknown, Insurer will obtain the square foot area of the building from the
underwriting records to determine the replacement cost, utilizing the square foot
cost determined for the specific geographic area.

e If square footage is unavailable from the underwriting record, ask the insured for
the square footage of the property. [f the information provided appears mcorrect,
advise insured a site inspection will be needed. File needs to be documented as to
how square footage was determined.



ATTACHMENT - A

KATRINA EXPEDITED CLAIM HANDLING PROCESSES

¢ Determine the age of the building and apply depreciation.

o If ACV of building is more than the limit of liability, pay the limit.

CONTENTS — GENERAL PROPERTY FORM*

¢ Assist insured to list major categories of contents.

s If ACV of contents exceeds policy limits, issue payment of policy limits.

» If ACV does not exceed policy limits, issue amount agreed upon with insured.
o Serial and Model numbers for appliances are not required.

» File documentation by the adjuster must reflect how amounts were determined,
e.g. # of adults / children in the residence, etc.

#3 - APPLIES TO ALL OTHER CLAIMS

BUILDING

If the claim requires a site visit it will be handled using the company’s normal claim
procedures.

CONTENTS*
e Assist insured to list major categories of contents.
e If ACV of the contents exceeds policy limits, issue payment of policy limits.
» [f ACV does not exceed policy limits, issue amount agreed upon with insured.
+ Serial and Model numbers for appliances are not required.

o File documentation by the adjuster must reflect how amounts were
determined, e.g. # of adults / children in the residence, etc.

* The contents portion of a claim file must reflect the basis for the adjuster’s
determination of the guantity, quality and value of the insured’s personal

property.
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#1

#2

#3

ATTACHMENT - B

FILE DOCUMENTATION

Insured and coverage information

Activity log

Adjuster’s narrative report

NFIP final report

Water Depth data or equivalent

Valuation worksheet — including square footage
Contents information — listed by major categories
Letter to-insured including ICC language

Insured and coverage information

Activity log

Adjuster’s narrative report _

NFIP final report \

Company obtained data such as water depths, aerial photographs or the equivalent
Valuation worksheet — including square footage

Contents information — listed by major categories

Letter to insured including ICC language

Normal Claim Handling Procedure (with the exception that personal property may
be grouped)
Letter to insured including ICC language



Policyholder Structure

VALUATION WORKSHEET

- EXAMPLE -

ATTACHMENT - C

Policy Number: 1-2345-6789-0
Name: Donald Waters
Property Address: 1234 Main Street

Hammond, LA 70402
Date of Loss: 08/29/2005
Date Assigned: 09/05/2005

Structure Type

Configuration: 100% - 1 Story
Style: Ranch
Built In: 1988
Purpose: Single Family
Sq. Feet: 1,500
Roof Type: 70% Gable

30% Hip
Overall Quality: Average

Foundation

Shape: L Shape
Construction: 100 % Basement
Lot Slope: None/Moderate
Foundation: 100% Concrete

Room Information
Living Space:

Bedrooms:
Kitchen:
Bathrooms:
Utility/Closets:

Garage

1 Hallway

1 Living Room

1 Nook

3 Bedrooms

1 Kitchen

2 Full Baths

1 Laundry Room
1 Linen Closet

1 Pantry

1 Utility Room

1 Walk-in Closet
1 Two-Car Garage



ATTACHMENT - C

VALUATION WORKSHEET
- EXAMPLE -
Room Finishes and Features
Wall Materials 100 % 1/2” Drywall over Wood or Steel Framing - Ready to Paint
‘Wall Finishes 75% Paint
10% Open — No wall or included in home’s exterior wall finish
15% Wallpaper
Ceiling Finishes 100% Paint
. Floor Covering 70% Carpet
3 30% Ceramic Tile/Slate
' Room Features 1 Cathedral/Vaulted Ceiling

2 Ceiling Fan
3 Corner or Crown Molding
3 Chair Rail
8 Recessed Lights
1 Chandelier
Avg, Interior Wall Height 807

B Kitchen and Bathroom
C Kitchen Appliances 1 Garbage Disposal
1 Dishwasher
1 Range Hood

Bath Fixtures & Features 1 Acrylic/Fiberglass Tub or Shower Surround
1 Ceramic Tile tub or Shower Surround
1 Extra sink (one sink is included w/each bathroom)

Counter/Vanity Tops 50% Plastic Laminate Countertop
50% Tile Conntertop

Cabinet/Vanity Features 1 Peninsula Bar {enter the number in all selected rooms)
1 Isiand

HVAC

Heating, AC, and Fireplace 1 Foreed Air Heating System
1 Central Air Conditioning
1 Masonry Fireplace

Home Specialty 1 Intercom System



ATTACHMENT - C

VALUATION WORKSHFEET
- EXAMPLE -

Appurtenant Private Structures - Garage

Interior Wall Material 100% 1/2” Drywall over wood or steel framing, ready for paint
Interior Wall Finishes 100% Paint
Ceiling Finishes 100% Paint
~ Floor Covering 100 % Paint/Epoxy Finish on Conerete
Ext. Wall Finishes 25% Brick Veneer
75 % Stucco
Roof Covering 100 % Tile

Exterior Finishes and Features

Exterior Wall Fin_ijsh 25% Brick Veneer
75 % Stucco over Framing
Exterior Feature 2 Exterior Doors

1 Patio Door
1 Double Garage Door

- User Defined ' - Redwood Deck



ATTACHMENT - C

VALUATION WORKSHEET
- EXAMPLE -

Cost Breakdown
A.ppliances 3 6,711.86
Electrical $ 5,707.87
F.xterior Finish - $18,547.45
Flooring Covering 5 5,679.71
Foundation $13,417.25
Heating A/C . - $ 4,521.89
Interior Finish $ 30,340.40
Roofing o $12,641.20
Rough Framing $20,409.52
Windows $ 4,333.20
Special Features $ 1,503.18
Additional Features $ 4,200.00
Sub Total $128,033.53
Permits &Fees $ 0.00
Overhead & Profit $ 26,485.54 L
Sales Tax - $ 4,394.15 (If not already included in pricing)
Estimated Replacé:ment Cost |

$158.913.22
Cost per SF Finished Living Area $105.94 (The Replacement Cost/SF of finished Living

. Area only)
Cost per SF Total Structure $ 45.66 (The Replacement Cost/SF of Finished and
Unfinished Areas)

Dwelling Replacement Cost  $158,913.22

The Replacement Cost Figure represents the estimated reconstruction cost for the above described
residence and includes such things as labor and materials and contractor profit and overhead.



STATE FARM

State Farm Insurance Companies® N

ITNSUEZANCE
[

( Winter Haven Operations Center
7401 Cypress Gardens Boulevard
Winter Haven, Florida 33888-0007

Date: July 1, 2006

L, the undersigned, do hereby certify that | am custodian of the records pertaining to the
issuance of policies by the Flood Division of State Farm Fire and Casualty of
Bloomington, Hinois.

I further certify that the attached policy, number 24-RA-1658-3 is a copy of the policy
issued to Pontius, William F & Mollie J . of 1320 Hellmers Ln Ocean Springs MS

based on our available records.

.

Rocky Bryan, Underwriting Section Manager

State of Florida
County of Polk

Subscribed and sworn to me before this 1st  day of July , 2006 .

/M . A/W

Notary Pubilic

My commission Expires:

> - AR 2y Notary Public State of Flarida
J3-07-2610 Su g% PamelacHil
% g My Commission DD526328
o r\°£ £xpires 0310772010

749
TS




STATE FARM FIRE AND CASUALTY COMPANY DECLARATIONS PAGE CERTIFIED TRUE COPY
A Stock Company With Home Offices in Bloomington lllinois
) Policy Number 24-RA-1656-3

7401 CYPRESS GARDENS BLVD .
WINTER HAVEN FL 33888-0007 REPLACES NO:

Policy Period: Effective Date Expiration Date

- Named insured 12 MONTHS  JUN 24 2005 JUN 24 2006
( 1246-F292 The policy pericd begins and ends at 12:01 AM
gg%g%’(sjs‘-g“-l—mm F&MOLLIEJ standard {ibe at the residence premises.

OCEAN SPRINGS MS 39566-0250

R ted By:
FLOOD POLICY - DWELLING FORM equested By

Issued pursuant to the National Flood Insurance Act of 1968 as amended and so administered by the Federal
Emergency Management Agency.

Location of Residence Premises
1320 HELLMERS LN

OCEAN SPRINGS MS 39564-4G38

FLOOD HAZARD ZONE At

Coverages & Property Limits of Liability

A DWELLING § 250,000
B PERSONAL PROPERTY $ 100,000
C $

D Increased Cost of Compliance $
*See policy booklet for explanation of coverage.
Deductibles

DWELLING b 500
PERS PROPERTY b 500 | Coverage A - Inflation Coverage Index: 168.9

In case of loss under this policy, we cover only that _ : .
part of the 1085 over the deductible stated. Coverage B - Consumer Price Index: 193.3

Forms, Options, and Endorsements POLICY PREMIUM g 441.00

FLOOD POLICY DWELLING FORM FP-79204 Discount Applied:
INCREASE COST OF COMPLIANCE FE-8746 Community Rating 10%

(, ) *INCLUDES $ 30 FEDERAL POLICY FEE
Your policy consists of this page, any endorsements
and the policy form. PLEASE KEEP THESE TOGETHER.

FP-7060.1C

EFFINGER, ROBERT G PONTIUS-749
NJH Prepared  JUL 12006 228 875 1212 000120



FE-8746

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY.

STANDARD FLOOD INSURANCE POLICY

INCREASED COST OF COMPLIANCE ENDORSEMENT

This Endorsement replaces Paragraph 2, Coverage D - Increased Cost of Compliance, i

- Property Covered of the Dwelling, General Property, and Residential Condominium
Building Association Policies with the following paragraph.

2.

LLimit of Liability

We will pay you up to $30,000 under this
Coverage D - Increased Cost of Compli-
ance, which only applies to policies with
building coverage {Coverage A). Our pay-
ment of claims under Coverage D is in addi-
tion to the amount of coverage which you
selected on the application and which
appears on the Declarations Page.

FE-§746

But the maximum you can collect under this
policy for both Coverage A - Building Prop-
erty and Coverage D - Increased Cost of
Compliance cannot exceed the maximum
permitted under the Act. We de not charge a
separate deductible for a claim under Cover-
age D.

PONTIUS-749
000121



+ FP-720.4
{14100

Standard Flood Insurance Policy

Dwelling Form

Issued Pursuant to the National Flood Insurance Act of 1968, or
Any Acts Amendatory Thereof, and Applicable Federal Regulations
in Title 44 of the Code of Federal Regulations, Subchapter B

?ﬁ}g%%o.d PONT!US-749 Printed in U.S A.
000122



STANDARD FLOOD INSURANCE POLICY

DWELLING FORM

PLEASE READ THE POLICY CAREFULLY. THE FLOCD INSURANCE PROVIDED IS SUBJECT TO LIMITATIONS,

RESTRICTIONS, AND EXCLUSIONS.

THIS POLICY COVERS ONLY:

1. A NON-CONDOMINIUM RESIDENTIAL BUILDING DESIGNED FOR PRINCIPAL USE AS A DWELLING PLACE FOR

ONE TO FOUR FAMILIES, OR

2. A SINGLE-FAMILY DWELLING UNIT IN A CONDOMINIUM BUILDING.

. AGREEMENT

State Farm Fire and Casualty Company provides floed
insurance under the terms of the National Floed Insurance
Act of 1968 and its amendments, and Title 44 of the Code
of Federal Regulations (CFR).

we will pay you for direct physical loss by or from ficod
to your insured property if you:

1. Have paid the correct premium;

2. Comply with all terms and conditions of this policy;
and

3. Have furnished accurate information and statements.

We have the right to review the information you give us at
any time and to revise your policy based on our review.

1. DEFINITIONS

A. In this policy, "you” and "your" refer {o the insured(s)
shown on the Declarations Page of this policy and
your spouse, if a resident of the same household.
“Insured(s)” includes: Any mortgagee and loss payee
named in the Application and Declarations Page,
as well as any other mortgagee or loss payee
determined to exist at the time of loss in the order of
precedence. "We," "us,” and "our” refer to the insurer.

Some definitions are compiex because they are provided
as they appear in the law or reguiations, or result from
court cases. The precise definitions are intended to protect
you.

Flood, as used in this flood insurance policy, means:

1. A general and temporary condition of partial or
complete inundation of two or more acres of normally
dry land area or of two or more properties (at least
one of which is your property) from:

a. Overflow of inland or tidal waters;

b. Unusual and rapid accumnulation or runoff of
surface waters from any source;

c. Mudflow.

FP-7920.4

2. Collapse or subsidence of land along the shore of a
lake or similar body of waler as a resuit of erosion or
undermining caused by waves or currents of water
exceeding anticipated cyclical levels that result in a
ftood as defined in A.1.a. above.

B. The foliowing are the other key definitions that we use
in this policy:

1. Act. The MNational Flood Insurance Act of 1988 and
any amendments to it.

2. Actual Cash Value. The cost to replace an insured
item of property at the time of loss, less the vaue™of |
its physical depreciation.

3. Application. The statement made and signed by you
or your agent in applying for this policy. The
application gives information we use to determine
the eligibility of the risk, the kind of policy to be
issued, and the correct premium payment. The
application is part of this flood insurance policy. For
us lo issue you a policy, the correct premium
payment must accompany the application.

4. Base Flood. A flood having & one percent chance of
being equaled or exceeded in any given year,

Page 1 of 19
PONTIUS-749
000123



10.

11.

12.

13.

Basement. Any area of the building. including any
sunken room or sunken portion of a room, having its
floor below ground level {subgrade) on all sides.

Building.

a. A structure with two or mare outside rigid walls
and a fully secured roof, that is affixed to a
permanent site;

b. A manufactured home (a "manufactured home,”
also known as a mobile home, is a structure: built
on a permanent chassis, transported to its site in
one or more sections, and affixed to a permanent
foundation), or

c. A travel trailer without wheels, built on a chassis
and affixed to a permanent foundation, that is
regulated under the community's foodplain
management and building ordinances or laws.

Building does not mean a gas or liquid storage tank
or a recreational vehicle, park trailer, or other similar
vehicle, except as described in B.6.c. above.

Cancellation. The ending of the insurance coverage
provided by this policy before the expiration date.

Condominium. That form of ownership of real
property in which each unit owner has an undivided
interest in common elements.

Condominium Association. The entity made up of
the unit owners responsible for the maintenance and
operation of:

a. Common elements owned in undivided shares by
unit owners; and

b. Other real property in which the unit owners
have use rights;

where membership in the entity is a required condition
of unit ownership.

Declarations Page. A computer-generated summary
of information you provided in the application for
insurance. The Declarations Page also describes the
term of the policy, limits of coverage, and displays
the premium and our name. The Declarations Page
is a part of this flood insurance policy.

Described Location. The location where the insured
building(s) or personal properly are found. The
described location is shown on the Declarations
Page.

Direct Physical Loss By or From Flood. Loss or
damage o insured property, directly caused by a
flood. There must be evidence of physical changes
to the property.

Dwelling. A building designed for use as a residence
for no mare than four families or a single-family unit

14.

15.

16.

17.

18.

19.

20.

21.

22.

mna building under
ownership,

a condominium form of

Elevated Building. A building thal has nc basement
and that has its lowest elevaied floor raised above
ground level by foundation walls, shear walls, posls,
piers, pilings, or columns.

Einergency Program. The initial phase of a
community's participation in the National Flood
Insurance Program. During this phase, only limited
amounts of insurance are availabie under the Act.

Expense Constant. A flat charge you musi pay on
each new or renewal policy to defray the expenses of
the Federal Government related to flood insurance.

7
Federal Policy Fee. A fiat charge you must pay on
each new or renewal policy tc defray cerlain
administrative expenses incurred in carrying out the
Nationat Flood Insurance Program. This fee covers
expenses not covered by the expense constant.

Improvements. Fixtures, alterations, installations, or
additions comprising a part of the insured dwelling or
the apartment in which you reside.

Mudftow. A river of liquid and flowing mud on the
surfaces of normally dry land areas, as when earth is
carried by a current of water. Other earth movements,
such as landslide, slope failure, or a salurated soil
mass moving by liquidity down a slope, are not
mudflows.

National Flood Insurance Program (NFIP). The
program of flood insurance coverage and floodplain
management administered under the Act and
applicable Federal regulations in Titte 44 of the Code
of Federal Regulations, Subchapter B.

Policy. The entire written contract between you and
us. It includes:

a. This printed form,
b. The application and Declarations Page;
c. Any endorsement(s) that may be issued, and

d. Any renewal certificate indicating that coverage
has been instituted for a new policy and new
policy term.

Only one dwelling, which you specifically described
in the application, may be insured under this policy.

Pollutants. Substances that include, but are not
limited to, any solid, liquid, gaseous, or thermal irritant
or contaminant, including smoke, vapar, soof, fumes,
acids, alkalis, chemicals, and wasle. "Wasie"
includes, but is not limited to, materizls to be recycled,
recenditioned, or reclaimed.

PONTIUS-749

000124 Page 2 of 13



23.

24,

25.

Post-FIRM  Building. A  building for  which
construction or substantial improvement accurred
after December 31, 1974, or on or after the effective
date of an initial Flood Insurance Rate Map (FIRM),
whichever is later.

Probation Premium. A flat charge you must pay on
each new or renewal policy issued covering property
in @ community that the NFIP has placed on probation
under the provisions of 44 CFR 59.24.

Regular Program. The final phase of a community's
paricipation in the National Flood Insurance
Program. In this phase, a Flood Insurance Rate Map
is in effect and full limits of coverage are available
under the Act.

26.

27.

28.

Special Flood Hazard Area. An area having special
flood, or mudflow, andfor flood-related erosion
hazards, and shown on a Flood Hazard Boundary
Map or Flood Insurance Rale Map as Zone A, AC,
A1-A30, AE, A89, AH, AR, ARJ/A, ARIAE, AR/AH,
ARIAQ, AR/AT-A3D, V1-V30. VE, or V.

Unit. A single-family unit you own in a condominium
building.

Valued Policy. A policy in which the insured and the
insurer agree on the value of the properly insured,
that value being payable in the event of a total loss.
The Standard Flood tnsurance Policy is not a valued

policy.

. PROPERTY COVERED

A

COVERAGE A - BUILDING PROPERTY

We insure against direct physical loss by or from flood

to:

1.

The dwelling at the described location, or for a
period of 45 days at another location as set forth in
NI.C.2.b., Propery Removed to Safety.

Additions and extensions attached to and in contact
with the dwelling by means of a rigid exterior wall, a
solid load-bearing interior wall, a stairway, an

elevated walkway, or a roof. At your option, additions

and extensions connected by any of these methods
may be separately insured. Additions and extensions
attached to and in contact with the building by means
of a common interior wall that is not a solid load-
bearing wall are always considered part of the
dwelling and carnot be separately insured.

A detached garage at lhe described location.
Coverage is limited to no more than 10 percent of the
fimit of liability on the dwelling. Use of this insurance
ts at your option but reduces the building limit of
liability. We do not cover any detached garage used
or held for use for residential (i.e., dwelling).
business, or farming purposes.

Materials and supplies to be used for construction,
alleration, or repair of the dwelling or a detached
garage while the materials and supplies are stored in
a fully enclosed building at the described location
or on an adjacent property.

A building under construction, alteration, or repair at
the described location.

a. |If the structure is not yet walled or roofed as
described in the definition for building {see II.B.
6.a.) then coverage applies: :

{1) Only while such work is in progress; or

(2) !f such work is halted, only for a period of up
to 80 continuous days thereafter.

b. However, coverage does not apply until the
buiiding is walled and roofed if the lowest floor,
including the basement floor, of a non-elevated
building or the lowest elevated flaor of an
elevated building is:

{t) Below the base flood elevation in Zones
AH, AE, A1-A30, AR, AR/AE, AR/AH,
ARIAT-AZ0, AR/A, AR/AD; or

{2) Below the base flood elevation adjusted to
include the effect of wave action in Zones VE
or V1-V30.

The jowest floor levels are based on the bottom
of the lowest horizontal structural member of the
floor in Zones VE or V1-v30 and the top of the
floor in Zones AH, AE, A1-A30, AR, AR/AE,
ARIAH, AR/A1-A30, AR/A, ARIAD.

A manufactured home or a travel traiter as described
in the Definitions section (see ILB.6.b. and I.LB.6.c.).

If the manufactured home or travel trailer is=inia
special flood hazard area, it must be anchored in
the following manner at the time of the loss:

a. By over-the-top or frame ties to ground anchors;
or

b. In accordance with the manufacturer's speci-
fications; or

¢. In compiiance with the community's floodplain
management requirements;
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unless it has been continuously insured by the NFIP
at the same described location since September 30,
1982.

The following items of property which are covered
under Coverage A only:

Awnings and canopies;

Blinds;

Buiit-in dishwashers;

Built-in microwave ovens;

Carpet permanently installed over unfinished
flooring;

Central air conditioners;

Elevator equipment;

Fire sprinkier systems;

Walk-in freezers;

Furnaces and radiators;

Garbage disposai units;

Hot water heaters, including solar water heaters;
m. Light fixdures;

n. Quldoor antennas and aerials fastened to
buildings;

Permanently installed cupboards, bookcases,
cabinets, paneling, and wallpaper;

Plumbing fixtures:

Pumps and machinery for operating pumps;
Ranges, cooking stoves, and ovens;
Refrigerators; and

Wall mirrors, permanently installed.
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ltems of property in a building enclosure below the
lowest elevated floor of an elevated post-FIRM
building located in Zones A1-A30, AE, AH, AR,
AR/A, ARIAE, ARJAH, AR/AT-A30, V1-V30, or VE, or
in a basement, regardiess of the zone. Coverage is
fimited to the following:

a. Any of the following items, if installed in their
functioning locations and, if necessary for
operation, connected o a power source;

(1) Central air conditioners;

(2) Cisterns and the water in them;

{3) Drywail for walls and ceilings in a basement
and the cost of labor to nail it, unfinished and
unflpated and not taped, to the framing;

(4) Electrical junction and circuit breaker boxes;

(5) Electrical outlets and switches;

(6) Elevators, dumbwaiters, and related equip-
ment, except for related equipment installed
below the base flood elevation after
September 30, 1987,

(7) Fuel tanks and the fuei in them;

(8} Furnaces and hot water heaters;

(9) Heat pumps;

{(10) Nonflammable insulation in a basement;

{11} Pumps and tanks wused in solar energy
sysiems;

(12) Stairways and staircases attached to the
building, not separated from it by elevated
walkways,

(13) Sump pumps;

(14) Water softeners and the chemicals in them,
water filters, and faucets installed as an
integral part of the plumbing system;

(15) Weil water tanks and pumps;

{16) Required utility ‘connections for any item in
this list; and

(17) Footings, foundations, posts, pilings, piers,
or other foundation walls and anchorage
systems required to support a building.

b. Clean-up.
COVERAGE B - PERSONAL PROPERTY

If you have purchased personal property coverage,
we insure against direct physical loss by or from
flood to personal property inside a buitding st Fe
described location, if:

a. The property is owned by you or your household
family members; and

b. At your option, the property is owned by guests
or servants.

Personal property is also covered for a period of 45
days at another location as set forth in IH.C.2.b.,
Property Removed to Safety.

Personal property in a building that is not fully
enclosed must be secured to prevent flotation out of
the building. H the personal property does float out
during a flood, it will be conclusively presumed that it
was not reasonably secured. In that case there is no
coverage for such property.

Coverage for personal property includes the foliowing
propefty, subject to B.1. above, which is covered
under Coverage B only:

Air conditioning units, portable or window type;
Carpets, not permanently installed, over
unfinished flooring;

Carpets over finished flooring;

Clothes washers and dryers;

"Cook-out" grills;

Food freezers, other than waik-in, and food in
any freezer; and

g- Portable microwave aovens and portabie
dishwashers.

op
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Coverage for items of property in a building
enclosure below the lowest elevated floor of an
elevated post-FIRM building located in Zones A1-
A30, AE, AH, AR, AR/A, AR/AE, AR/AH, ARIA1-A3D,
V1-V30, or VE, or in a basement, regardless of the
zone, is limited to the following items, if installed in
their funclioning locations and, if necessary for
operation, connected to a power source:

a. Air conditioning units, portable or window type;

b. Clothes washers and dryers; and

¢. Food freezers, other than walk-in, and food in
any freezer.
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If you are a tenant and have insured personal
property under Coverage B in this policy, we will
cover such property, including your cooking stove or
range and refrigerator. The policy will also cover
improvements made or acquired solely at your
expense in the dwelling or apartment in which you
reside, but for not more than 10 percent of the limit of
liability shown for personal property on the
Declarations Page. Use of this insurance is at your
option but reduces the personal property lmit of
liability.

If you are the owner of a unit and have insured
personal property under Coverage B in this policy,
we will also cover your interior walls, floor, and ceiling
{not otherwise covered under a flood insurance
policy  purchased by vyour condeminium
association) for not more than 10 percent of the limit
of liability shown for personal property on the
Declarations Page. Use of this insurance is at your
option but reduces the personal property mit of
liability.

Special Limits. We will pay no more than $2.500 for
any one loss to one or more of the following kinds of
personal property:

a.  Artwork, photographs, collectibles, or
memorabilia, including but not limited to.
porcelain or other figures, and sports cards:

b. Rare books or autographed items;

c. Jewelry, watches, precious and semiprecious
stones, or articles of gold, sifver, or piatinum;

d. Furs or any article containing fur which
represents its principal value; or

e. Personal property used in any business.

We will pay only for the functional value of antiques.

COVERAGE C - OTHER COVERAGES

Debris Removal

a. We will pay the expense to remove non-owned
debris on or in insured property and owned
debris anywhere.

b. H you or a member of your household perform
the removal work, the value of your work will be

based on the Federal minimum wage.

¢. This coverage does not increase the Coverage A
or Coverage B limit of liability.

2.

Loss Avoidance Measures

a.

Sandbags, Supplies, and Labor

{1} We will pay up to $1,000 for costs you incur
to protect the insured buiiding from a flood
or imminent danger of flood, for the
following:

{a) Your reasonable expenses to buy:

(i) Sandbags, including sand to fil
them,;

(ii) Fill for temporary levees;
(iii} Pumps; and

(iv) Plastic sheeting and lumber used in
connection with these items.

(b) The value of work, at the Federal
minimum wage, that you or a member of
your household perform.

{2) This coverage for Sandbags, Supplies, and
Labor applies only if damage to insured
property by or from flood is imminent, and
the threat of flood damage is apparent
enough to lead a person of common
prudence to anticipate flood damage. Cne
of the following must also accur:

(a) A general and temporary condition of
floeding in the area near the described
tocation must occur, even if the flood
does not reach the insured building; or

{b} A legally authorized officiai must issue
an evacuation order or other civil order
for the community in which the insurad
building is located calling for measures
to preserve life and property from the
peril of flood.

This coverage does not increase the Coverage A
or Coverage B limit of liability.

Property Removed to Safety

{1} We will pay up to $1,000 for the reasofabl:
expenses you incur to move insured property
to a place other than the described jocation
that contains the property in order to protect
it from flood or the imminent danger of
flood.
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Reasonable expenses include the value of
work, at the Federal minimum wage. that you
or a member of your household perform.

(2} ¥ you move insured propery to a location
other than the described location that
contains the property, in order to protect it
from fiood or the imminent danger of flood,
we will cover such property while at that
location for a period of 45 consecutive days
from the date you begin to move it there. The
personal property that is moved must be
placed in a fully enclosed building or
otherwise reasonably protected from the
elements.

Any property remaved, including a moveable
home described in ILB.6.b. and c., must be
placed above ground level or outside of the
special flood hazard area.

This coverage does not increase the Coverage A
or Coverage B limit of liability.

3. Condominium Loss Assessments

d.

If this policy insures a unit, we will pay, up to the
Coverage A limit of liability, your share of loss
assessments charged against you by the
condominium association in accordance with
the condominium association's aricles of
association, declarations and your deed.

The assessment must be made as a result of
direct physical loss by or from ficod during the
policy term, to the building's common elements,

We will not pay any loss assessment charged
against you:

{1) And the condominium association by any
governmental body;

(2) That results from a deductible under the
insurance purchased by the condominium
association insuring commaon elements:

(3) That results from a loss to personal property,
including contents of a condominium
building;

{4) That results from a loss sustained by the
condominium association that was nol
reimbursed under a flood insurance policy
written in the name of the association under
the Act because the building was not, at the
time of loss, insured for an amount equal to
the lesser of;

{a} 80 percent or more of its full
replacement cost; or

{b) The maximum amourt of insurance
permitted under the Act;

(8) To the extent that payment under this policy
for a condominium building loss, in
combination with payments under any other
NFIP policies for the same building loss,
exceeds the maximum amount of insurance
permitted under the Act for that kind of
building; or

(6) To the extent that payment under this policy
for a condominium building loss, i
combination with any recovery available to
you as a tenant in common under any NFIP
condominium association policies for the
same building loss, exceeds the amount of
insurance permitted under the Act for a
singie-family dwelling.

Loss assessment coverage does not increase the
Coverage A limit of liability.

COVERAGE D - INCREASED COST OF COMPLIANCE
General

This policy pays you to comply with a State or local
floodplain management law or ordinance affecting
repair or reconstruction of a structure suffering fiood
damage. Compliance activities eligible for payment
are: elevation, floodproofing, relocation, or demolition
(or any combination of these activities) of your
structure. Eligibte floodproofing activities are limited
ta:

a. Nonresidential structures.

b. Residential structures with basements that
satisfy the Federal Emergency Management
Agency's (FEMA's) standards published in the
Code of Federal Regulations [44 CFR 60.6 (o) or
)]

Limit of Liability

We will pay you up to $20,000 under this Coverage D
- increased Cost of Compliance, which only applies to
policies with building coverage (Coverage A). Our
payment of claims -under Coverage D is in addition to
the amount of coverage which you selected on the
application and which appears on the Declarations
Page. But the maximum you can collect under this
policy for both Coverage A - Building Property and
Coverage D - Increased Cost of Compliance cannot
exceed the maximum permitied under the Act. We do
not charge a separate deductible for a claim under
Coverage D.

PONTIUS-749
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Eligibility

A structure coverad under Coverage A - Building
Property sustaining a foss cavsed by a flood as
defined by this policy must:

{1} Be a "repelitive loss structure.” A repetitive
loss structure is one that meets the following
conditions:

{a) The struclure is covered by a contract of
flood insurance issued under the NEIP

(b) The structure has suffered flood
damage on two occasions during a 10-
year period which ends on the date of
the second loss.

{c) The cost to repair the flood damage, on
average, equaled or exceeded 25
percent of the market value of the
struciure at the time of each flood loss.

{d) In addition to the current claim, the NFIP
must have paid the previous qualifying
claim, and the Stale or community must
have a cumulative. substantial daiv.age
provision or repetitive loss provision in
its floodplain mapagement law or
ordinance being enforced against the
structure; or

(2) Be a structure that has had fleod damage in
which the coest to repair equals or exceeds
50 percent of ithe market value of the
siructure at the time of the flood. The State
or community must have a substantial
damage provision in its  floocdplain
management law or ordinance being
enforced against the structure

This Coveraga D pays you to comply with State or
tocal floodplain management laws or ordinances
that me=t the minimum standards of the National
Flood Insurance Program found in the Code of
Federal Regulations at 44 CFR 60.3 We pay for
coempliance activities that excead those standards
under these conditions:

{1} 3.a.(1) above.

{2} Elevation or floodprocfing in any risk zonz |
preliminary  or  advisory hase flood
elevations provided by FEMA which the
State of local government has adopted and
is enforcing for flocd-damaged siructures in
such areas. (This includes compliance
activities in B, C, X, or D zones which are

baing changed o zones with basz finag
slevations. This alse includez compliancs
gebivitie:  in zones Lases  flood

elevations are being increased, and a flood-
damaged structure must comply with the
higher advisory base flocd elavalion)
Increased Cost of Compliance coverage
does not apply to situations in B, C, X, or D
zones where the community has derived its
own elevations and is enforcing elevation or
flocdproofing  requirements  for  flood-
damaged structures to elevations derived
solely by the community.

(3) Elevaticn or floodproofing above the base
flood elevation to meet State or local
"freeboard”  requirements, ie.. that a
structure must be elevated above the base
flood elevation.

Under the minimum NFIP criteria at 44 CFR 603
(b)(4). States and communities must require the
elevaticn or floodproofing of structures in
unnumbered A zones to the base flood elevation
where elevation data is obtained from a Federal,
State, or other source. Such compliance activities
are also eligible for Coverage D.

This coverage will also pay for the incremental
cost, after demalition or relocation, of elevating or
floodproofing a structure during its rebuilding at
the same or another site lo meet State or local
floodplain management laws or ordinances.
subject to Exclusion D.5.q. belaw.

This coverage will also pay to bring a flood-
damaged structure inlo compliance with State or
local fioodplain management laws or ordinances
even if the structure had received a variance
before the preseni loss from the applicable
floodplain management requirements

4, Conditions

a.

4

When a structure covered under Coverage A -
Building Property sustains a loss caused by a
flood, our payment for the loss under ihis
Coverage D will be for the increased cost fo
elevate, floodproof, relocate, or demolish for any
combination of these aciivities) causad by the
enforcement of current State or focal flocdplain
managerment ordinances or laws. Our payment for
ligible demolition activities wili be for the cost in
demolish and clear the site of the building debiis
or a pertion therscf causad by the enforcemeant of
curreni State or local floedplain management
ordinances or laws. Eligible activities far the cost of
clearing the site will include those necessary to
gisceniinue uiility service to the site and ensurs
proper abandonment of on-site utilities.

r rabuilt, it must be
oAy as the present
Erise required by current
floodplain management ordinanses or laws.

T T "
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Exclusions

Under this Coverage D - Increased Cost of
Compliance, we will not pay for:

a. The «cost to comply with any floodplain
management law or ordinance in communities
participating in the Emergency Program.

b. The cost associated with enforcement of any
ordinance or law that requires any insured or
others to test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in any way
respond to, or assess the effects of poliutants.

c. The loss in value to any insured building or other
structure due to the requirements of any ordinance
or law.

d. The loss in residual value of the undamaged
portion of a building demolished as a con-
sequence of enforcement of any Stlate or local
floodplain management law or ordinance.

e. Any Increased Cost of Compliance under this
Coverage D:

{1) Until the building is elevated, floodproofed,
demolished, or relocated on the same or to
another premises; and

(2) Unless the building is elevated, floodproofed,
demolished, or relocated as soon as
reasonably possible after the loss, not to
exceed 2 years (see 3.b.).

f.  Any code upgrade requirements, e.g., plumbing or
electrical wiring, not specifically related to the State
or local floodplain management law or ordinance.

g. Any compliance activities neaded to bring
additicns or improvements made after the loss
occurred into compliance with State or lacal
floodplain management laws or ordinances.

h. Loss due to any ordinance or law that you were
required to comgply with before the current loss.

i.  Any rebuilding activity to standards that do not
meet the NFIP's minimum requirements. This
includes any situation where you have received
from the State or community a variance in
connection with the current flood loss to rebuild
the property to an elevation below the base flood
elevation.

j. Increased Cost of Compliance for a garage &r

carport.

k. Any structure insured under an NFIP Group Flood
Insurance Policy.

l.  Assessments made by a condominium
association on individual condominium unit
owners to pay increased costs of repairing
commonly owned buildings after a flood in
compliance with State or local floodplain
management ordinances or laws.

Other Provisions

a. Increased Cost of Compliance coverage will not be
inchuded in the calculation to determine whether
coverage meets the 80 percent insurance-to-vaiue
requirement for replacement cost coverage as set
forth in VI. General Conditions, V. Loss
Settlement.

b. All other conditions and provisions of this policy
apply.

IV. PROPERTY NOT COVERED

We do not cover any of the following property:

1.

Personal property not inside the fully enclosed
building;

A building, and persenal property in it, located
entirely in, on, or over water or seaward of mean high
tide if it was constructed or substantially improved
after September 30, 1982;

Open structures, including a building used as a
boathouse or any structure or building into which
boats are floated, and personal property located in,
on, or over water;

Recreational vehicles other than tiravel ftrailers
described in I1.B.6.c., whether affixed to a permanent
foundation or on wheels;

Self-propelled vehicles or machines, including their
parts and equipment., However, we do cover self-
propelled vehicles or machines not licensed for use
on public roads that are:

a. WUsed mainly to service the described location,
or

b. Designed and used to assist handicapped
persons,

while the vehicles or machines are inside a building
at the described location;

Land, jand values, lawns, trees, shrubs, plants,
growing crops, or animals;

Accounts, bills, coins, currency, deeds, evidences of
debt, medals, money, scrip, stored value cards,
postage stamps, securities, bullion, manuscripts, or
other valuabie papers;
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Underground structures and equipment, including
wells, septic tanks, and septic systemns:

12.

Fences, retaining walls. seawalls,
wharves, piers, bridges, and docks:

bulkheads,

8. Those portions aof waiks, walkways, decks, driveways, 13. Aircraft or watercraft, or their furnishings  and
patios, and other surfaces, all whether protected by a equipment;
roof or not, localed outside the perimeter, exterior
walls of the insured buitding or the building in which 14. Hot tubs and spas that are not bathroom fixtures, and
the insured unit is located: swimming pools, and their equipment such as, but not
) limited to, heaters, filters, pumps, and pipes, wherever
10. Containers, including related equipment, such as. but located;
not limited to, tanks containing gases or liquids:
15. Property not eligible for flood insurance pursuant o
11. Buildings or units and all their contents if more than the provisions of the Coastal Barrier Resources Act
49 percenl of the actual cash value of the building and the Coastal Barrier Improvement Act and
or unit is below ground, unless the lowest level is at amendments to these acts;
or above the base flood efevation and is below :
ground by reason of earth having been used as 16. Personal property you own in common with other unit
insulation material in conjunction with energy efficient owners comprising the membership of a
building technigues; condominium association.
V. EXCLUSIONS
A, We only provide coverage for direct physical loss caused by flood. Some examples of earth movement
by or from flood, which means that we do not pay that we do not cover are:
you for:
1. Earthquake;
1. Loss of revenue or profits;
2, Landslide;
2. Lloss of access to the insured property or described
iocation; 3. Land subsidence;
3. Loss of use of the insured property or described 4. Sinkholes:
tocation;
5. Destabilization or movement of land that results from
4. Loss from interruption of business or production; accumulation of water in subsurface land area; or
5. Any additional living expenses incurred while the 6. Gradual erosion.
insured building is being repaired or is unable to be
occupied for any reason; We do, however, pay for losses from mudflow and land
subsidence as a result of erosion that are specifically
6. The cost of complying with any ordinance or law covered under our definition of flood (see N.A.1.c. and
requiring or regulating the construction, demolition, i1LA.2).
remodeling, renovation, or repair of property,
including removal of any resulting debris. This D. We do nat insure for direct physical loss caused
exclusion does not apply to any eligible activities that directly or indirectly by any of the following:
we describe in Coverage D - Increased Cost of
Compliance; or 1. The pressure or weight of ice;
7. Any other economic loss. 2. Freezing or thawing;
B. We do nat insure a loss directly or indirectly caused 3. Rain, snow, sleet, hail, or water spray;
by a flood that is already in progress at the time and
date: 4.  Water, moisture, mildew, or mold damage that resulis
primarily from any condition:
1. The policy term begins; or
a. Substantially confined to the dwelling; or
2. Coverage is added at your request,
b. That is within your contral, including but not
C. We da not insure for loss to property caused directly

by earth movement even if the earth movement is

fimited to:

{1} Design, structural, or mechanical defecis;
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{2) Failure. stoppage, or breakage of water or
sewer lines, drains, pumps, fixdures, or
equipment; of

(3) Failure to inspect and maintain the property
after a flood recedes;

Water or waterborne materiai that:
a. Backs up through sewers or drains:

b. Discharges or overflows from a sump. sump
pump, or related equipment; or

c. Seeps or leaks on or through the covered
property;

untess there is a flood in the area and the flood is
the proximate cause of the sewer or drain backup,
sump pump discharge or overflow, or seepage of
water;

The pressure or weight of water unless there is a
flood in the area and the flood is the proximate
cause of the damage from ihe pressure or weight of
water,;

10.

Power, heating, or cooling failure unless the failure
results from direct physical loss by or from flood to
power, healing, or cooling equipment on the
described location;

Theft, fire, explosion, wind, or windstorm:

Anything you or any member of your household do or
conspire to do to cause loss by flood deliberately; o

Alteration of the insured property that significantly
increases the risk of flooding,

We do not insure for loss to any building or personal
property located on land leased from the Federal

Government, arising from or incident to the flooding of *

the land by the Federal Government, where the Jease
expressly holds the Federal Government harmiess
under flood insurance issued under any Federal
Government program.

We do not pay for the testing for or monitoring of
poliutants unless required by law or ordinance.

VI. DEDUCTIBLES

When a loss is covered under this policy, we will pay
oniy that part of the loss that exceeds your deductible
amaount, subject to the limit of liability that applies. The
deductible amount is shown con the Declarations
Page.

However, when a building under construction,
alteration, or repair does not have at least two rigid
exterior walls and a fully secured roof at the time of
loss, your deductible amount will be two times the
deductible that would otherwise apply to a completed
building.

In each loss from flood, separate deductibles apply to
the building and personal property insured by this
policy.

The deductible does not apply to:

IM.C.2. Loss Avoidance Measures;

H1.C.3. Condominium Loss Assessments; or

II§.D. Increased Cost of Compliance.

Vii. GENERAL CONDITIONS

A.- Pairs and Sets

In case of loss to an aricle that is part of a pair or set, we
will have the option of paying you:

1.

An amount equal to the cost of replacing the lost,
darmaged, or destroyed article, minus its depreciation;
or

The amount that represents the fair proportion of the
total value of the pair or set that the lost, damaged, or
destroyed article bears to the pair or set.

Concealment or Fraud and Policy Voidance

With respect to ail insureds under this policy, this
policy:

a. s void;
b. Has no legal force or effect;
c. Cannot be renewed; and

d. Cannot be replaced by a new NFIP policy;
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if. before or after a loss, you or any other insured or
your agent have at any time:

(1} Intentionally concealed or misrepresented
any material fact or circumstance;

(2) Engaged in fraudulent conduct; or
(3} Made false statements:

relating to this policy or any other NFIP
insurance.

This policy will be void as of the date the wrongful
acts described in B.1. above were committed.

Fines, civil penalties, and imprisonment  under
applicable Federal laws may also apply to the acts of
fraud or concealment described above.

This policy is also void for reasons other than fraud,
misrepresentation, or wrongful act. This policy is void
from its inception and has no legal force under the
following conditions:

a. Ifthe propenty is located in a community that was
not paricipating in the NFIP on the policy's
inception date and did not join or reenter the
program during the policy term and before the
loss occurred; or

b. If the properly listed on the application is
otherwise not eligible for coverage under the
NFIP.

Other Insurance

If a loss covered by this policy is also covered by
other insurance that includes flood coverage not
issued under the Act, we will not pay more than the
amount of insurance that you are entitied to for lost,
damaged, or destroyed property insured under this
policy subject to the following:

a. We will pay only the proportion of the loss that
the amount of insurance that applies under this
policy bears to the total amount of insurance
covering the loss, unless C.1.b. or ¢. immediately
below applies.

b. If the other policy has a provision stating that it is
excess insurance, this policy will be primary.

¢. This palicy will be primary (but subject to its own
deductible) up to the deductible in the other flood
policy (except another policy as described in
C.1.b. abave). When the other deductible amount
is reached, this policy will participate In the same
proportion that the amount of insurance under
this policy bears to the totat amount of both
policies, for the remainder of the loss.

2. If there is other insurance in the name of your
condominium association covering the same
property covered by this policy, then this policy wil
be in excess over the other Insurance.

D.  Amendments, Waivers, Assignment

This policy cannot be changed nor can any of its
provisions be waived without the express written consent
of the Federal Insurance Administrator. No action that we
take under the terms of this policy conslitutes a waiver of
any of our rights. You may assign this policy in writing
when you transfer litle of your property to someone else,
except under these conditions:

1. When this policy covers only personal property; or

2. When this policy covers a structure during the course
of construction.

E. Cancellation of Policy by You

1. You may cancel this policy in accordance with the
applicable rules and reguiations of the NFiP.

2. If you cancel this policy, you may be entitled to a full
or partial refund of premium alsc undar the applicable
rules and regulations of the NFIP.

F.  Nonrenewal of the Policy by Us

Your poticy will not be renewed:

1. If the community where your covered property is
located stops participating in the NFIP; or

2. If your building has been declared ineligible under
Section 1316 of the Act.

G. Reduction and Reformation of Coverage

1. If the premium we received from you was naot enough
to buy the kind and amount of coverage you
requested, we will provide only the amount of
caverage that can be purchased for the premium
payment we received.

2. The policy can be reformed to increase the amount
of coverage resulting from the reduction described in
G.1. above to the amount you requested as fallows: «

a. Discovery of insufficient premium or incomplete
rating information before a loss.

(1} If we discover before you have a flood loss
that your premium payment was not enough
to buy the requested amount of caverage,
we will send you and any mortgagee or
trustee known to us a bill for the required
additional premium for the current policy
term (or that porfion of the current policy
term following any endorsement changing
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the amount of coverage). If you or the
mortgagee or trusiee pay the additional
premium within 30 days from the date of our
bill, we will reform the policy to increase the
amount of coverage to the originally
requested amount effective to the beginning
of the current policy term {or subsequent
date of any endorsement changing the
amount of coverage).

(2) If we determine befare you have a flood loss
that the rating information we have is
incomplete and prevents us from calculating
the additional premium, we wili ask you to
send the required information. You must
submit the information within 60 days of our
request. Once we determine the amount of
additional premium for the current policy
term, we will follow the procedure in
G.2.a.(1) above.

{3) If we do nol receive the additional premium
(or additional information) by the date it is
due, the amount of coverage can only be
increased by endorsement subject to any
appropriate waiting period.

Discovery of insufficient premium or incomplete
rating information after a loss.

{1) If we discover after you have a flood loss
that your premium payment was not enough
to buy the requested amount of coverage,
we will send you and any morigagee or
trustee known to us a bill for the required
additiona!l premium for the current and the
prior policy terms. If you or the mortgagee
or trustee pay the addilional premium within
30 days from the date of our bill, we will
reform the policy to increase the amount of
coverage to the originally requested amount
effective to the beginning of the prior policy
term.

{2} if we discover after you have a flood loss
that the rating information we have is
incomplete and prevents us from calculating
the additional premium, we will ask you to
send the required information. You must
submit the information before your claim can
be paid. Once we determine the amount of
additional premium for the current and prior
policy terms, we will follow the procedure in
G.2.b.(1) above.

{3) If we do not receive the additional premium
by the date it is due, your flood insurance
claim will be setiled based on the reduced
amount of coverage. The amount of
coverage can only be increased by
endorsement subject to any appropriate
waiting period.

3. However, if we find that you or your agent
intentionally did not tell us, or falsified, any important
fact or circumstance or did anything fraudulent
relating to this insurance, the provisions of Condition
B. Concealment or Fraud and Policy Voidance apply.

H. Policy Renewal

1. This policy will expire at 12:01 a.m. on the last day of
the policy term,

2. We must receive the payment of the appropriate
renewal premium within 30 days of the expiration
date.

3. If we find, however, that we did not place your
renewal notice into the U.S. Postal Service, orif we
did mail it, we made a mistake, e.g., we used an
incorrect, incomplete, or illegible address, which
delayed its delivery to you before the due date for the
renewal premium, then we wil follow these
procedures:

a. |If you or your agent notified us, not later than 1
year after the date on which the payment of the
renewal premium was due, of nonreceipt of a
renewal notice before the due date for the
renewal premium, and we determine that the
circumnstances in the preceding paragraph apply,
we will mail a second bill providing a revised due
date, which will be 30 days after the date on
which the bill is mailed.

b. If we do not receive the premium requested in the
second bill by the revised due date, then we will
not renew the policy. In that case, the policy
wili remain an expired policy as of the expiration
date shown on the Declarations Page.

4. In connection with the renewal of this policy, we may
ask you during the policy term to recettify, on a
Recertification Questionnaire we will provide to you,
the rating information used to rate your most recent
application for or renewal of insurance.

. Conditions Suspending or Restricting Insurance

We are not liable for loss that occurs while there is a
hazard that is increased by any means within your control
or knowledge.

J. Requirements in Case of Loss

In case of a flood loss to insured property, you must:

1. Give prompt written nofice to us;

2. As soon as reasonably possible, separate the
damaged and undamaged property, putting it in the
best possible order so that we may examine it;

3. Prepare an inventory of damaged property showing
the quantily, description, actual cash value, and

amount of loss. Attach all biils, receipts, and related
documents;
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K.

Within 60 days after the loss, send us a proof of loss,
which is your statement of the amount you are
ctaiming under the policy signed and sworn to by
you, and which furnishes us with the following
information:

a. The date and time of loss:
b. A brief explanation of how the loss happened:

¢. Your interest (for example, "owner’} and the
interest, if any, of others in the damaged
property;

d. Details of any other insurance that may cover the
loss;

e. Changes in title or occupancy of the covered
property during the term of the policy;

f.  Spedifications of démaged buildings and
detailed repair estimates;

g. Names of mortgagees or anyone else having a
lien, charge, or claim against the covered
property,

h.  Details about who occupied any insured building
at the time of loss and for what purpose; and

i. The inventory of damaged personal property
described in J.3. above.

in completing the proof of loss, you must use your
own judgment concerning the amount of loss and
justify that amount.

You must cooperate with the adjuster or
representative in the investigation of the ciaim.

The insurance adjuster whom we hire to investigate
your ciaim may fumnish you with a proof of loss form,
and she or he may help you complete it. However,
this is a matter of courtesy only, and you must still
send us a proof of loss within 60 days after the loss
even if the adjuster does not furnish the form or help
you complete it.

We have not authorized the adjusier to approve or
disapprove claims or to tell you whether we will
approve your claim.

At our option, we may accept the adjuster's report of
the loss instead of your proof of loss. The adjuster's
report will include information about your loss and the
damages you sustained. You must sign the adjuster's
report. Al our option, we may require you 1o swear to
the report.

Our Options After a Loss

Options we may, in our sole discretion, exercise after loss
include the following:

L.

At such reasonable times and places that we may
designate, you must:

a. Show us or our representative the darnaged
property,

b. Submit to examination under oath, while not in
the presence of another insured. and sign the
same; and

c. Permit us to examine and make extracts and
copies of;

(1) Any policies of property insurance insuring
you against loss and the deed establishing
your ownership of the insured real property;

{2) Condominium association documents
including  the  Declarations of the
condominium, its Articles of Association or
Incorporation, Bylaws, rules and regulations,
and other relevant documents if you are a
unit owner in a condominium building; and

{3) All books of accounts, bills, invoices and
other vouchers, or certified copies pertaining
lo the damaged property if the originals are
lost.

We may request, in writing, that you furnish us with a
complete inventory of the lost, damaged, or destroyed
property, including:

a. Quantities and costs;

b. Actual cash wvalues or replacement cost
{whichever is appropriate);

c. Amounts of loss claimed;

d. Any written plans and specifications for repair of
the damaged property that you can reasonably
make available to us: and

e. Evidence that prior flood damage has been
repaired.

if we give you written notice within 30 days after we
receive your signed, sworn proof of loss, we may:

a. Repair, rebuild, or replace any part of the lost,
damaged, or destroyed property with material or
property of like kind and quality or its functional
equivalent; and

b. Take all or any part of the damaged property at
the value we agree upon or its appraised value.

No Benefit to Bailee

No person or organization, other than you, having custody

of covered property will benefit from this insurance.
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M. Loss Payment

1. We will adjust all losses with you. We will pay you
uniess some other person or entity is named in the
policy or is legally entitted to receive payment. Loss
will be payable 80 days aiter we receive your proof of
loss {or within 90 days after the insurance adjuster
files an adjuster's report signed and sworn to by you
in lieu of a proof of loss) and:

a. We reach an agreement with you;
b. Thereis an entry of a final judgment; or

¢. Thereis a filing of an appraisal'award with us, as
provided in VILP.

2. If we reject your proof of loss in whole or in part you
may:

a.  Accept our denial of your claim;
b. Exercise your rights under this policy; or

c. File an amended proof of loss, as long as it is
filed within 60 days of the date of the loss.

N. Abandonment

You may not abandon to us damaged or undamaged
property insured under this policy.

O. Salvage

We may permit you to keep damaged insured property
after a loss, and we will reduce the amount of the loss
proceeds payable to you under the policy by the value of
the salvage.

P. Appraisal

If you and we fail to agree on the actual cash value or, if
applicable, replacement cost of your damaged property to
settle upon the amount of loss, then either may demand
an appraisal of the loss. In this event, you and we wil
each choose a competent and impartial appraiser within
20 days after receiving a written request from the other.
The two appraisers will choose an umpire. If they cannot
agree upon an umpire within 15 days, you or we may
request that the choice be made by a judge of a court of
recard in the State where the covered property is located.
The appraisers will separately state the actual cash
value, the replacement cost, and the amount of loss to
each item, If the appraisers submit a written report of an
agreement to us, the amount agreed upon will be the
amount of loss. If they fail to agree, they will submit their
differences to the umpire. A decision agreed to by any two
will set the amount of actual cash value and loss, or if il
applies, the replacement cost and loss.

Each party will:

1. Pay its own appraiser; and

2. Bear the other expenses of the appraisal and umpire
equaliy.

Q. Mortgage Clause
The word "mertgagee” includes trustee.

Any loss payable under Coverage A - Building Property
will be paid to any mortgagee of whom we have actual
nolice as well as any other mortgagee or loss payee
determined to exist at the time of loss, and you, as
interests appear. If more than one mortgagee is named,
the order of payment will be the same as the order of
precedence of the mortgages.

If we deny your claim, that denial will not apply to a valid
claim of the mortgagee, if the mortgagee: T

1. Notifies us of any change in the ownership or
occupancy, or substantial change in risk of which the
mortgagee is aware;

2. Pays any premium due under this policy on demand
if you have neglected to pay the premium; and

3. Submits a signed, sworn proof of loss within 80 days
after receiving notice from us of your failure to do so.

All of the terms of this policy apply to the mortgagee.

The mortgagee has the right to receive loss payment even
if the mortgagee has started foreciosure or similar action
on the building.

If we decide to cancel or not renew this policy, it will
continue in effect for the benefit of the morigagee only for
30 days after we nolify the mortgagee of the cancellation
or nonrenewal,

if we pay the mortgagee for any loss and deny payment to
you, we are subrogated to all the rights of the mortgagee
granted under the mortgage on the properly. Subrogation
will not impair the right of the mortgagee to recover the full
amount of the mortgagee's claim.

R. Suit Against Us

You may not sue us to recover money under this policy
unless you have complied with all the requirements of the
policy. If you do sue, you must start the suit within 1 year
after the date of the written denial of ail or part of the
claim, and you must file the suit in the United Staies
District Court of the district in which the insured property
was located at the time of loss. This requirement applies
to any claim that you may have under this policy and to

any dispute that yeu may have arising out of the handling
of any claim under the policy.

3. Subrogation

Whenever we make a payment for a loss under this
policy, we are subrogated o your right to recover for that
loss from any other person. That means that your right to
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recover for a loss that was partly or totally caused by
someone else is automnatically transferred to us, lo the
extent that we have paid you for the loss. We may require
you to acknowledge this transfer in writing. After the loss,
you may not give up our right to recover this money or do
anything that would prevent us from recovering it. If you
make any claim against any person who caused your loss
and recover any money, you must pay us back first before
you may keep any of that money.

T. Continuous Lake Flooding

1.

If your insured building has been floaded by rising
lake waters continuously for 90 days or more and it
appears reasonably certain that a continuation of this
flooding will result in a covered foss to the insured
building equal to or greater than the building policy
limits plus the deductible or the maximum payable
under the policy for any one building Joss, we will
pay you the lesser of these two amounts without
waiting for the further damage to occur if yau sign a
release agreeing:

a. To make no further claim under this policy;
b. Not to seek renewal of this policy;

c. Not to apply for any flood insurance under the
Act for property at the described location; and

d. Not to seek a premium refund for cuerent or pricr
terms.

If the policy term enrds before the insured building
has been flooded continuously for 90 days, the
provisions of this paragraph T.1. will apply when the
insured building suffers a covered loss before the
policy term ends.

If your insured building is subject 1o confinuous lake
flooding from a closed basin lake. you rmay elect to file
a claim under either paragraph T.1. above or
paragraph T.2. (A "closed basin lake” is a natural lake
from which water leaves primarily through evaporation
and whose surface area now exceeds or has exceeded
1 square mile at any time in the recorded past. Most of
the nation’'s closed basin lakes are in the western half
of the United States, where annuat evaporation
exceads annual precipitation and where lake levels and
surface areas are subject to considerable fluctuation
due to wide variations in the climate. These lakes may
overtop their basins on rare occasions.) Under this
paragraph T.2. we will pay your claim as if the building
is a total loss even though it has not been continuously
inundated for 90 days, subject to the following
conditions:

a. Lake flood waters must damage or imminently
threaten to damage your building.

b. Before approval of your claim, you must:

(1) Agree to a claim payment that reflects your
buying back the salvage on a negoliated
basis; and

(2) Grant the conservation easement described in
FEMA's "Policy Guidance for Closed Basin
Lakes," to be recorded in the office of the local
recorder of deeds. FEMA, in consultation with
the community in which the propery is
located, will identify on a map an area or
areas of special consideration (ASCY) in which
lhere is a potential for flooc damage from
cortinuous lake flooding. FEMA will give the
community the agreed-upon map showing the
ASC. This easement will only apply to that
portion of the property in the ASC. It will allow
certain agricultural and recreational uses of
the land. The only structures that it wil allow
on any portion of the property within the ASC
are certain simple agricultural and recreational
structures. If any of these allowable structures
are insurable buildings under’the NFIP and
are insured under the NFIP, they will not be
eligible for the benefits of this paragraph T.2.
Ifa US. Amy Carps of Engineers ceftified
flood control project or otherwise certified
flood confrol project later protects the
propeity, FEMA will, upon request, amend the
ASC to remove areas protected by those
projects. The restrictions of the easement wil
then no longer apply to any poriion of the
property removed from the ASC; and

(3} Comply with paragraphs T.1.a. through T.1.d.
above.

Within S0 days of approval of your claim, you must
move your building to a new tecation outside the
ASC. FEMA will give you an additional 30 days to
move if you show that there is sufficient reason to .
extend the time. .

Before the final payment of your claim, you must
acquire an elevation certificate and a floodplain
development permit from the local floodpiain
administrator for the new location of your building.

Before the approval of your claim, the community
having jurisdiction over your building must:

(1) Adopt a permanent land use ordinance, or a
temporary moratorium for a period not to
exceed & months to be followed immediately
by a permanent land use ordinance, that is
consistent with the provisions specified- in the
easement required in paragraph T.2.b. above.

{2} Agree to declare and report any violations of
this ordinance to FEMA so that under Section
1316 of the National Flood Insurance Act of
1968, as amended, flood insurance to the
building can be denied: and
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{3} Agree to maintain as deed-restricted, for
purposes compatible with open space or
agricultural or recreational use only, any
affected property the community acquires an
interest in. These deed restrictions must be
consistent with the provisions of paragraph
T.2.b. abaove, except that, even if a cedified
project protects the property, the land use
restrictions continue to apply if the propery
was acquired under the Hazard Mitigation
Grant Program or the Flood Mitigation
Assistance Program. If a nonprofit land trust
organization receives the propery as a
donation, that organization must maintain the
properly as deed-restricted, consistent with
the provisions of paragraph T.2.b. above.

f. Before the approval of your claim, lhe affected
State must take all action set forth in FEMA's
"Policy Guidance for Closed Basin Lakes."

g. You must have NFIP flood insurance coverage

corntinuously in effect from-a date established by
FEMA until you file a claim under paragraph T.2. If
a subsequent owner buys NFIP insurance that
goes into effect within 60 days of the date of
transfer of titte, any gap in coverage during that
60-day period will not be a violation of this
continuous coverage requirement. For the purpose
of honoring a claim under this paragraph T.2., we
will not consider to be in effect any increased
coverage that became effective after the date
established by FEMA. The exception to this is any
increased coverage in the amount suggested by
your insurer as an inflation adjustment.

h. This paragraph T.2. will be in effect for a
community when the FEMA. Regional Director for
the affected region provides to the community, in
writing, the following:

{1} Confirmation that the community and the
State are in compliance with the conditions in
paragraphs T.2.e. and T.2.f. above; and

(2) The date by which you must have flood
insurance in effect.

Duplicate Policies Not Allowed

We will not insure your property under more than one
NFIP policy.

If we find that the duplication was not knowingly
created, we will give you written nolice. The notice wilt
advise you that you may choose one of several
options under the following procedures:

a. lf you choose to keep in effect the policy with the
earlier effeclive date, you may also choose to
add the coverage limits of the later policy to the
limits of the earlier policy. The change will
become effective as of the effective date of the
later policy.

b. If you choose to keep in effect the policy with the
later effective date, you may also choose to add
the coverage limits of the earlier policy to the
timits of the later policy. The change will be
effective as of the effective date of the later
policy.

In either case, you must pay the pro rata premium for
the increased coverage limits within 30 days of the
written notice. In no event will the resulting coverage
limits exceed the permissible limits of coverage -under
the Act or your insurable interest, whichever is less.

We will make a refund to you, according to applicable
NFIP rules, of the premium for the policy not being
kept in effect.

Your optign under Condition U. Duplicate Policies Not
Allowed to elect which NFIP policy to keep in effect
does not apply when duplicates have been knowingly
created. Losses accurring under such circumstances
will be adjusted according to the terms and conditions
of the earlier policy. The policy with the later
effective date will be canceled.

Loss Settlement
Introduction

This policy provides three methods of settling losses:
Replacement Cost, Special Loss Settlement, and
Actual Cash Value. Each method is used for a
different type of property, as explained in a.-¢. below.

a. Replacement Cost loss settlernent, described in
V.2. below, applies to a single-family dwelling
provided:

(1) It is your principal residence, which means
that, at the time of loss, you or your spouse
lived there for at least 80 percent of:

{a) The 365 days immediately preceding
the loss; or

(h) The period of your ownership, if you
owned the dwelling for less than 365
days; and

{2) At the time of loss, the amount of insurance
in this policy that applies to the dwelling is
80 percent or more of its full replacement
cost immediately before the loss, or is the
maximum amount of insurance available
under the NFIP.

b. Special loss settlement, described in V.3, belaw,
applies to a single-family dwelling that is a
manufactured or mobile home or a travel trailer.

c. Actual Cash Value loss seitlement applies to a
single-family dwelling not subject to replacement
cost or special loss seftlement, and to the
property listed in V.4, below.
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Replacement Cost Loss Settlement

The foliowing loss settfement conditions apply to a
single-family dwelling described in V.1.a. above:

a. We will pay to repair or replace the damaged
dwelling after appiication of the deductible and
without deduction for depreciation, but siot more
than the least of the following amounts:

{1) The building limit of liability shown on your
Declarations Page;

(2} The replacement cost of that part of the
dwelling damaged, with materials of like
kind and quality, and for like use; or

{3) The necessary amount actually spent to

repair or replace the damaged part of the
dwelling for like use.

b. If the dwelling is rebuilt at a new location, the
cost described above is limited to the cost that
would have been incurred if the dwelling had
been rebuilt at its former location.

¢. When the Rill cost of repair or replacement is
more than $1,000 or mere than 5 percent of the
whole amount of insurance that applies to the
dwelling, we will not be liable for any loss under
V.2.a. above or V.4.a.(2} below unless and unti
actual repair or replacement is completed.

d. You may disregard the replacement cost
conditions above and make claim under this
policy for loss to dwellings on an actual cash
value basis. You may then make claim for any
additional fability according to V.2.a., b., and c.
above, provided you notify us of your intent o do
s0 within 1B0 days after the date of loss.

e. If the community in which your dwelling is
located has been converted from the Emergency
Program fto the Regular Program during the
currertt policy -term, then we will consider the
maximum amount of available NFIP insurance to
be the amount that was available at the
beginning of the current policy term.

Special Loss Settlement

a. The following loss seftlement conditions apply to
a single-family dwelling that;

{1) Is a manufactured or maohile home or a travel
traiter, as defined in IL.B.6.b. and 1.B.6.c.;.

{2} Is atleast 16 feet wide when fully assembled
and has an area of at least 600 square fee!
within its perimater walls when fully
assembled; and

b.

(3} Is your principal residence, as specified in
V.1.a.(1} above.

If such a dwelling is totally destroyed or
damaged to such an extent that, in our judgment,
it is not economically feasible to repair, at least to
its predamage condition, we wil, at our
discretion, pay the least of the following amounts:

(1) The lesser of the replacement cost of the

dwelling or 1.5 times the actual cash
value, or

{2} The building limit of liability shown on your
Declarations Page.

If such a dwelling is partially damaged and, in
our judgment, it is economically feasible to repair
it to its predamage condition, we will settle the
loss  according to the Replacement Cost
conditions in paragraph V.2. above.

Actual Cash Value Loss Settlement

The types of property noted below are subject to
actual cash value [or in the case of V.4.a.(2) below,
proportional] loss settlement.

a.

b.

C.

A dwelling, at the time of loss, when the amounl
of insurance on the dwelling is both less than 80
percent of its full replacement cost immediately
before the loss and less than the maximum
amount of insurance available under the NFIP.
In that case, we wili pay the greater of the
following amounts, but not more than the amount
of insurance that applies to that dwelling:

(1) The actual cash value, as defined in h.B.2,
of the damaged part of the dwelling; or

(2) A proportion of the cost te repair or replace -
the damaged part of the dwelling, without
deduction for physical depreciation and after
application of the deductible.

This proportion is determined as follows: If
80 percent of the full replacement cost of the
dwelling is less than the maximum amount
of insurance available under the NFIP, then
the proportion is determined by dividing the
actual amount of insurance on the dwelling
by the amount of insurance that represents .
BO percent of its full replacement cost. But if
80 percent of the full replacement cost of the
dwelling is greater than the maximum
amount of insurance available under the
NFIP, then the proportion is determined by
dividing the actual amount of insurance on
the dweiling by the maximum amount of
insurance available under the NFIP.

A two-, three-, or four-family dwelling.

A unit that is not used exclusively for single-
family dwelling purposes.
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d. Detached garages. a. Footlings., foundations, piers, or any other
structures  or devices that are below the
e. Personal property. undersurface of the lowest basement floor and
suppon all or part of the dwelling;
f. Appliances, carpets, and carpet pads.
b. Those suppors listed in V.5.a. above that are

g. Qutdoor awnings, outdoor antennas or aerials of below the surface of the ground inside the
any type, and other outdoor equipment. foundation walls if there is no basement; and

h. Any property covered under this policy that is c. [Excavations and undergiound flues, pipes,
abandoned after a loss and remains as debris wiring, and drains.

anywhere on the described location.
The Coverage D - Increased Cost of Compliance limit
i. A dwelling that is not your principal residence. of liability is not included in the determination of the
amount of insurance required.
5. Amount of Insurance Required

To determine the amount of insurance required for a
dwelling immediately before the loss, do not include

the value of:
Vill. LIBERALIZATION CLAUSE
If we make a change that broadens your coverage under changa, provided that this implementation date falls within
this edition of our policy, but does not require any 50 days before, or during, the policy lerm stated on the
additional premium, then that change will automatically Declarations Page.

apply to your insurance as of the date we implement the

IX. WHAT LAW GOVERNS

This policy and all disputes arising from the handling of National Flood Insurance Act of 1968, as amended (42
any claim under the policy are governed exclusively by U.S.C. 4001, et seq.), and Federal common law.
the flood insurance regulations issued by FEMA, the

iN WITNESS WHEREQF, we have signed this policy below and hereby enter into this insurance Agreement.

Secretary President
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CLAIM GUIDELINES IN CASE OF A FLOOD

For the protection of you and your family, the following claim guidelines are provided by the National Flood
Insurance Pragram (NFIP). If you are ever in doubt as to what action is needed, consult your insurance
representative.

Know your insurance representative’s name and telephone number. List them here for fast reference:

Inasurance Representative

Representative's Phone Number

«  Notify your insurance representative, in wriling, as scon as possible after the flood.

« Determine the independent claims adjuster assigned to your claim and contact him or her if you have
not been contacted within 24 hours after you reparted the claim to your insurance representative.

+ As soon as possible, separate damaged property from undamaged properly so that damage can be
inspected and evaluated.

« Discuss with the claims adjuster any need you may have for an advance or partial payment for your
loss.

» To help the claims adjuster, try to take photographs of the outside of the premises showing the flooding
and the damage and photographs of the inside of the premises showing the height of the water and the
damaged property.

» Place all account books, financial records, receipts, and other loss verification material in a safe place
for examination and evaluation by the claims adjuster.

«  Work cooperatively and promptly with the claims adjuster to determine and document all claim items.
Be prepared to advise the claims adjuster of the cause and responsible party(ies), if the flooding
resulted from other than natural cause.

+ Make sure that the claims adjuster fully explains, and that you fully understand, all aliowances and
procedures for processing claim payments on the basis of your proof of loss. This policy requires you to
send us detailed proof of loss within 60 days after the loss.

s Any and all coverage problems and claim allowance restrictions must be communicated directly from
the Company. Claims adjusters are not authorized to approve or deny claims; their job is to report to
the Company on the elemenis of flood cause and damage.

At our option, we may accept an adjuster's report of the loss instead of your proof of loss. The adjuster's
report will include information about your loss and the damages to your insured property. You must sign the
adjuster's report. At our option, we may require you to swear 1o the report.
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