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COMPLAINT
JURY TRIAL REQUESTED

COMENOW, Thomas C. and Pamela Mclntosh and (“Plaintiffs ), by and through counsel,
and file this Complaint against Defendants State Farm Fire & Casualty Company (“State Farm”),
Forensic Analysis & Engineering Corporation (“Forensic™), and allege as follows:

I.
PARTIES

1. At all times material herein, Plaintiffs were adult resident citizens of Harrison
County, Mississippi, residing at 2558 South Shore Drive, Biloxi, Mississippi 39532.

2, Defendant State Farm Fire and Casualty Company is a corporation organized and
existing under the laws of the State of Illinois, with its principal office and place of business located
at One State Farm Plaza, Bloomington, Illinois, 71701-0001, and which may be served with process
by service on its agent for service of process, Mr. William E. Penna, 1080 River Qaks Drive, Suite
B-100, Flowood, Mississippi 39232-7644 or on the Mississippi Insurance Commissioner, P.O. Box
79, Jackson, Mississippi, 39205-0079, pursuant to Miss. Code Ann. § 83-21-1.

3. Defendant Forensic Analysis & Engineering Corporation is a corporation organized

and existing under the laws of the state of North Carolina, with its principal office and place of



business located at 3401 Atlantic Ave, Suite 101, Raleigh, North Carolina 27604, and which may
be served with process by service on its agent for service of process in the State of Mississippi. In

the alternative, Forensic may be served with process via United States certified mail pursuant to Fed.

R.Civ.P. 4
II.
SUBJECT MATTER AND PERSONAL JURISDICTION
4. This Court has jurisdiction over the subject matter and Defendants in this case

pursuant to 28 U.S.C. § 1332 because there is complete diversity of citizenship between Plaintiffs
and Defendants State Farm and Forensic and the amount in controversy exceeds $75,000.00.

IIL.
VENUE

5. Venue in this cause is proper in this Court pursuant to 28 U.S.C. § 1391, because this
suif respects real and personal property located exclusively in Harrison County, Mississippi and the
conduct, acts and/or omissions upon which this cause of action is based occurred in substantial part
in Harrison County, Mississippi, which is completely within the United States District Court for the
Southern District of Mississippi, Southern Division.

Iv.
FACTS

6. Plaintiffs resided at 2558 South Shore Drive, Biloxi, MS at all relevant times herein.
7. Plaintiffs purchased from State Farm a standard “Homeowner’s Policy” FP-7955
(“subject policy™), naming them as the insureds. The subject policy insured: the dwelling at 2558
South Shore Drive, (“insured residence™) for $619,600; the dwelling extension up to $61,960; the

personal property therein for $464,700; and loss of use for actual loss sustained. The subject policy



was in effect on August 29, 2005. A representative copy of the subject policy is attached hereto as
Exhibit “A.”

8.  The State Farm policy expressly states on its cover: “Homeowners Policy This is one
of the broadest forms available today and provides you with outstanding value for your insurance
dollars.” State Farm knew that Plaintiff, like many other residents on the Mississippi Gulf Coast,
purchased the policy for protection from accidental direct physical loss from hurricanes.

9. The subject policy provides “all risk” coverage for all “accidental direct physical loss”
to Plaintiffs’ “Dwelling” and “Dwelling Extension™ unless the proximate and efficient cause of the
loss is one that is expressly excluded by the policy, stating as follows:

SECTION I-LOSSES INSURED

COVERAGE A - DWELLING

We insure for accidental direct physical loss to the property described
in Coverage A, except as provided in SECTION I - LOSSES NOT
INSURED.

10.  This broad “all risk” coverage includes coverage for foss proximately and efficiently
caused by hurricane wind as well as for objects driven by the hurricane wind.

11.  The subject policy also provides coverage for “accidental direct physical loss™ to
Plaintiffs’ “Personal Property” proximately and efficiently caused by hurricane wind, stating as
follows:

COVERAGE B - PERSONAL PROPERTY
We insure for accidental direct physical loss to property described in

Coverage B caused by the following perils, except as provided in
SECTION I - LOSSES NOT INSURED:



2. Windstorm or hail. This peril does not include loss to
property contained in a building caused by rain, snow, sleet,
sand or dust. This limitation does not apply when the direct
force of wind or hail damages the building causing an opening
in a roof or wall and the rain, snow, sleet, sand or dust enters
through this opening.

12.  Inthe late 1990's, State Farm informed the Plaintiffs that a mandatory modification
of the policy raising the deductible for hurricane-caused losses was being imposed. State Farm
subjected Plaintiffs and other policyholders to more risk of loss from hurricanes through the
*“Hurricane Deductible Endorsement” (“Hurricane Deductible™), or, in the alternative, charged him
an increased premium to ensure insurance coverage for any and all damage to his insured dwelling
and other property caused by a hurricane.

13.  During the time Plaintiffs’ policy was in effect, State Farm requested and received
premium rate increases and/or retained risk (deductible} increases for Plaintiffs’ policy from the
Mississippi Department of Insurance. Said increases were justified by State Farm by the hurricane
risks associated with Coastal properties. Defendant utilized hurricane-specific experience ratings
and computer model projections of hurricane losses to corroborate its demands for such rate
increases.

14.  For such coverage, Plaintiffs agreed and paid State Farm an annual premium of
$6,611. Plaintiffs also agreed to pay a $500 deductible to ensure insurance coverage for any and
all damage to the insured residence caused by a hurricane, including ail damage proximately and
efficiently caused by hurricane wind.

15.  Plaintiffs, whose residence was near on the Gulf of Mexico, purchased the subject

policy from State Farm for one of the primary purposes of insuring against any property damage that



could proximately and efficiently result from hurricanes impacting the Mississippi Gulf Coast from
the Gulf of Mexico.

16. On August 29, 2005, within the subject policy period, the insured “Dwelling” and
the “Personal Property” therein were significant damaged by Hurricane Katrina, a Category (4)
Hurricane with wind gusts in excess of 140 miles per hour. The area where the insured property was
located also sustained tornadoes, microbursts, mesocyclones, and other convective activity. These
events caused an “accidental direct physical loss” covered under the subject policy.

17.  The “accidental direct physical loss” sustained by Plaintiffs to the insured property
was proximately and efficiently caused by hurricane wind, tornadoes, microbursts, mesocyclones,
and/or convective activity and occurred in the absence and/or independent of water, thereby
triggering full coverage for all Plaintiffs’ hurricane losses.

18. Hurricane Katrina’s devastating and catastrophic hurricane winds, tornadoes,
microbursts, and mesocyclones occurred 4-6 hours before the peak hurricane storm surge, and
significantly damaged Plaintiffs’ property prior to the arrival of storm surge from Hurricane
Katrina.

19.  Almostimmediately thereafter, and in accordance with the subject policy provisions,
Plaintiffs notified State Farm of the covered loss and performed all obligations imposed on them by
the policy.

20.  However, State Farm failed to fairly, adequately, and sufficiently investigate and
adjust Plaintiffs’ claims for hurricane damage caused by Hurricane Katrina.

21.  Instead, State Farm embarked on a calculated course of conduct designed to deny

the Plaintiffs’ ¢laims.



22. On September 13, 2005, State Farm promulgated a so-called “Wind Water Claim
Handling Protocol” for Katrina claims like Plaintiffs on the Mississippi Gulf Coast. In this
document, State Farm directed its claims personnel and adjusters that “Where wind acts concurrently
with flooding to cause damage to the insured property, coverage only exists under flood coverage,
if available.”

23. On September 28, 2005, after an alleged inspection of the insured property and a
conversation with Plaintiffs, State Farm sent an unsigned letter to Plaintiffs wherein it acknowledged
that: “The damage to your property may have been caused .by wind and water. We are continuing
~ to investigate that portion of your loss caused by wind”. (See Exhibit “B” to Complaint). State Farm
then estimated the “portion of [Plaintiffs] loss clearly caused by wind in the amount of $36,228.37"
and enclosed a check for that amount.

24, However in the same letter, State Farm, despite its acknowledgment that Plaintiffs’
insured residence was damaged by wind and that it had not yet completed its investigation or
determined how much damage was caused by wind, arbitrarily and without a legitimate or arguable
reason in fact or law denied the remainder of Plaintiffs’ claim for hurricane damage under the policy,
stating as follows: “Based on the site visit and other facts, our investigation showed that some of
your property was damaged as a result of storm surge, wave wash and flood. Unfortunately, that
damage to your property is not covered under the policy identified above.”

25.  On October 4, 2005, a week after first denying Plaintiffs’ claim under the
homeowners policy, State Farm retained Forensic to provide an engineering investigation and
evaluation of the reported damage to Plaintiffs’ home. In response Forensic performed a field

investigation on October 7, 2005. The stated purpose of that investigation was “to determine if
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the damage to the front wall of the residence was caused by wind, flood water or a combination
of both.” See October 12, 2005 Forensic report to State Farm, Attached hereto as Exhibit “C.”

26.  Inthe CONCLUSIONS section of that report Forensic stated:

. The roof, door, carport, and window damage was caused by wind and
wind driven debris.

. It is FAEC’s (Forensic’s) opinion that the interior damage of the structure
is primarily the result of the failure of the windows, walls and doors due to
wind.

27. The October 12, 2005 Forensic report was signed by Robert K. Kochan and
“Brian Ford” a “Senior Principal Structural Engineer.” (Emphasis added.)

28.  However, State Farm did not approve of this Engineering Report because it |
directly contradicted both: (1) its corporate policy of denying all claims like Plaintiffs’, as
exemplified by State Farm’s September 13, 2005 “Wind Water Protocol”; and (2) its arbitrary,
incomplete, and erroneous September 28, 2005 denial letter which falsely asserted that all
Plaintiffs’ damage, save $36, 288.77, was caused by storm surge. State Farm also did not
approve the October 12, 2005 Engincering Report because it implicated full coverage under the
Plaintiffs’ homeowners policy, which State Farm was financially responsible.

29. Despite the conclusions in the October 12, 2005 engineering report that hurricane
wind, which is covered under the State Farm homeowners policy, caused Plaintiffs’ damages,
State Farm refused to pay Plaintiffs for their damages under the homeowners’ policy. Instead,
State Farm and its employees and agents acting within the scope of their employment and

consistent with State Farm’s fraudulent Katrina claims handling practices, undertook a

fraudulent, illegal, tortious, and unethical course of conduct to conceal the favorable conclusions




of the October 12 engineering report from the Plaintiffs and to defraud them out of money they
were entitled to under their homeowners policy.

30.  Shortly after State Farm received the October 12 report, Lecky King, the “Team
Manager” for State Farm’s Mississippi Gulf Coast Catastrophe Office, ordered her assistant Lisa
Wachter to coerce Forensic into changing the conclusions in October 12 report to conclude that
the Plaintiffs’ damage was caused by “flood”, which State Farm contends is not covered under
the Plaintiffs’ homeowners’ policy. In fact, King ordered Wachter to tell Forensic that State
Farm would not pay its bill for services until Forensic’s report on Plaintiffs property was
changed.

31. This October 12 repért later appeared within State Farm’s own files with a “sticky”
note affixed to the first page, the note saying “Put in Wind file-DO NOT Pay Bill DO NOT
discuss.” (Emphasis in original). See Exhibit “C.” Upon information and belief, this statement
was written by Lecky King.

32. A mere eight days after the original Forensic report, on October 20, 2005,
Forensic issued a second report on the Plaintiffs’ home. The report was issued to the same
representative of State Farm who had received the initial report. See Exhibit “D,” October 20,
2005 Forensic report to State Farm.

33.  The report noted the date of the initial assignment, October 4, 2005 and noted an
alleged new field investigation of October 18, 2005 but said nothing about the prior report or

prior field investigation. In addition, this report falsely stated that the Mr. McIntosh was present

during this alleged second inspection.




34. The October 20, 2005 report contained CONCLUSIONS as well, this time stating,

inter alia:
. ... Damage to the second story floor and first floor ceilings was
predominantly caused by wind and intruding rainwater.
. The damage to the first floor walls and floors appears to be
predominately caused by rising water from the storm surge and
waves.

35.  The October 20, 2005 Forensic report was signed by “John B. Kelly” a “Principal
Structural Engineer” and “Robert K. Kochan™ a “Principal Technical Consultant.”

36. OnOctober 30, 2003, State Farm, relying on the October 20, 2005 report, again denied
Plaintiffs’ claim under the subject policy, claiming that all of Plaintiffs’ damages other than the
$36,228.37 it previously paid “was a result of flood, surface water, waves and/or tidal water”.

37. State Farm only paid Plaintiffs $36,228.37 for their damage to their structure and
contents despite their losses of full policy limits of over one million dollars. Moreover, State Farm
only paid Plaintiffs $6,073.00 for additional living expenses and $750 for rental loss despite the fact
that Plaintiffs’ losses in this regard were substantially more.

38. Atno time have the Plaintiffs been informed by State Farm that there were two different
engineering reports analyzing their claim with each report bearing different dates, signatures and
conclusions. In fact, State Farm never even provided Plaintiffs a copy of the October 20 report until
Mr. McIntosh asked for a copy. Months after their second denial on October 30, Mr. McIntosh
asked State Farm for a copy of the October 20 report. State Farm first told Mr. McIntosh that it was

not complete and was never finished. State Farm later told Mclntosh that they “found” the October

20 report and sent that report, but only that report, to Plaintiffs.




39.  However, State Farm was aware of the fact that there were two different engineering
reports from Forensic on October 20, 2005 because State Farm commissioned Forensic to do the
second report.

40,  State Farm was again made aware of the existence of the October 12 report by ABC
news on August 15, 2006. On that date, ABC’s Brian Ross interviewed State Farm attorney Wayne
Drinkwater and presented him with the first page of the original October 12 report. This is also
evidenced by State Farm’s own statement on their website responding to the ABC 20/20 episode,
which aired on August 25, 2006. In the statement, State Farm admits that “ABC’s Brian Ross shared
documents... with attorney Wayne Drinkwater, who represents State Farm in Mississippi.” Mr,
Drinkwater claimed in the interview to know nothing about the October 12 report.

41. However, on August 17, 2006, State Farm lawyer Tamara Rennick called Mr.
Mcintosh to allegedly inquire about his claim, this despite the fact that State Farm had shown
absolutely no interest in Plaintiffs or their claim since the date of their denial. During this
conversation, Mr. McIntosh informed Ms. Rennick that the Mississippi Attorney General had
informed him that there were two different engineering reports to State Farm regarding his property.
Ms. Rennick, despite State Farm’s prior knowledge, failed to mention or provide anything abouttwo
engineering reports to Mr. McIntosh. Instead, she requested that Mr. Mclntosh meet with a lawyer
retained by State Farm, Peter Barrett of the Butler, Snow, O’Mara, Stevens & Cannada law firm,
Her subsequent email to Mr. McIntosh confirming his agreement to meet with Mr. Barrett falsely
and misleadingly noted that the transmission was an “ATTORNEY CLIENT
COMMUNICATION/ATTORNEY WORK PRODUCT,” although neither Mr. Barrett nor Ms.

Rennick were Plaintiffs’ lawyers and did not represent Plaintiffs in any manner whatsoever.
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42.  On August 18, 2006, Mr. McIntosh received a call from Peter Barrett who requested
that Mr. McIntosh meet with him “as soon as possible.” Mr. McIntosh agreed to meet with Mr.
Barrett on the following Monday, August 21, 2006,

43, On August 21, 2006, two lawyers from the Butler Snow law firm, J. Kennedy Turner,
11T and Peter H. Barrett, met with Mr. McIntosh. Mr. Barrett asked Mr. McIntosh many questions
about whether or not he was satisfied with the way in which State Farm had settled his claims. After
that Mr. Barrett told Mr. McIntosh that he was going to give him some “confidential” information
that he preferred to remain confidential but Mr. Mclntosh could do whatever he wanted with said
information. Barrett then explained that there were individuals within State Farm that had “stolen”
documents and that one of the stolen documents related to the McIntosh’s claim.

44,  Mr. Mclntosh again relayed to the State Farm representatives that the Attorney
General’s office had told Mr. McIntosh of the existence of two different engineering reports. Mr.
Barrett revealed that there were two reports, but produced to Mr. McIntosh only two versions of the
October 20™ report. Mr. Barrett then falsely and fraudulently represented to Mr. McIntosh that State
Farm was trying to “go paperless” and that one was the “file copy™ and the other was the scanned
image of the “file copy.” After reviewing those reports with Mr. Mclntosh, Mr. Barrett also
mentioned to Mr. McIntosh that he may hear something about or there would be some discussion
of a “post-it note” but that post-it notes can be moved or stuck to anything and sometimes don’t
mean what they say. Mr. Barrett was clearly aware of the “post-it note” found on the October 12
Forensic report which stated “Put in Wind file - DO NOT Pay Bill DO NOT discuss.” He did not,
however, reveal the content of that “post-it note” to Mr. McIntosh nor did he reveal the existence of

the October 12 Forensic report.
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45.  Mr. Barrett, still without advising Mr. McIntosh of the October 12 report or providing
him a copy, then attempted to have Mr. McIntosh sign a statement Mr. Barrett prepared which stated
that Mr. Mclntosh was satisfied with State Farm’s settlement of his claim. Mr. McIntosh advised
Mr, Barrett that the statement incorrectly stated that Mr. Mclntosh was “happy” with his settlement.
Mr. Mclntosh advised Mr. Barrett, based on the information he had at the time, that he was only
“satisfied” with the handling of his claim. Mr. Barrett allowed the statement to be changed
accordingly. Mr. McIntosh, without the benefit of the October 12 report, signed the document along
with Mr. Barrett and Mr. Turner. Mr. McIntosh only signed the statement out of fear that if he did
not cooperate his insurability would be jeopardized. See Exhibit “E”.

46.  Mr. McIntosh fully relied upon the representations made by the State Farm lawyers
that Forensic did not produce more than one engineering report, the October 20 report, and that the
conclusions were the same in both reports.

47. State Farm then sent ABC a copy of this false and fraudulently induced “statement™
in an attempt to get ABC not to publish or air on television the story it was doing on State Farm’s
handling of the Plaintiffs’ and others’ Katrina claims. ABC, based on the fact State Farm had failed
to provide Plaintiffs a copy of the October 12 report prior to obtaining the statement, refused to alter
the story or show Mr. Mclntosh’s alleged “statement” on the 20/20 episode.

48. State Farm then falsely and fraudulently posted the fraudulently induced statement
on its website in response to the ABC 20/20 episode on the matter, falsely and fraudulently
representing that the ABC episode was inaccurate and that Plaintiffs were satisfied with their

adjustment. These misrepresentations were made despite the fact that State Farm had still not
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advised Plaintiffs of the October 12 report or provide them with a copy. Upon information and
belief, are false representations about Plaintiffs’ statement are still on State Farm’s website.

49,  Afterthe August 21,2006 meeting between State Farm’s lawyersand Mr. McIntosh,
State Farm was again made aware of the fact that there was an October 12" report from Forensic
when, on August 25, 2006, ABC producer Joe Rhee provided said report to them before the airing
of the 20/20 program that night.

50.  Ewven after that, on August 31, 2006, Terry Blaylock, State Farm’s Claims Section
Manager and the top State Farm claims official in Mississippi, called Mr. McIntosh for the alleged
purpose of inquiring about his claim. Inthat conversation, Mr. Blaylock failed to reveal that there
were two separate reports from Forensic with separate conclusions in each. Rather, he simply noted
that there were two reports and told Mr, Mclntosh that State Farm was performing an investigation,
the result of which State Farm would share with Mr. McIntosh once the investigation was complete.
In this conversation, he also asked Mr. McIntosh if he wanted his claim reviewed and noted that
additional monies could be available to the McIntoshes as a result of that process. Mr. McIntosh
related that he needed to understand the two engineering reports. In response to that inquiry Mr.
Blalock did not address the issue of the two reports but simply noted to Mr. Mcintosh that the results
of the investigation would be made available to him. Mr. Blalock told Mr. Mclntosh he would get
back to him within a week. To date, neither Blalock nor any other State Farm representative has
revealed any additional information to Mr. Mclntosh about the two Forensic reports.

51. It was only after Mr. McIntosh executed his statement (Exhibit “E”) that he
understood that there was an October 12" report with different conclusions from the October 20"

report. Mr. McIntosh discovered this through his own efforts and not from any of his conversations
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or contacts with State Farm representatives. To this day, State Farm has not informed the Plaintiffs
that there were two engineering reports with different conclusions. To this day, State Farm has even
represented to the public at large that the Plaintiffs are “satisfied with its payment and the way the
claims were handled by State Farm.”
COUNT ONE
NEGLIGENCE AND/OR GROSS NEGLIGENCE OF STATE FARM

52.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set

forth in the preceding paragraphs in this Complaint.
| 53. State Farm had a duty under Mississippi law and pursuant to the policy of insurance

itissued, to fully, fairly, adequately and correctly investigate and adjust Plaintiffs’ loss and claim for
hurricane damages.

54.  State Farm breached that duty in the following non-exclusive particulars:

(1) by denying Plaintiffs’ loss without conducting a complete, adequate, full, and
fair investigation and adjustment of Plaintiffs’ claim for damage under the
policy;

(2) by denying Plaintiffs’ claims without knowing what caused the loss or
undertaking an appropriate effort to find out;

(3) by failing to pay Plaintiffs for their hurricane loss;

(4) by failing to accept Forensic’s October 12, 2005 report simply because it
found that the cause of the loss was covered loss under the State Farm

policy;
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(5) by failing to pay Forensic for its October 12, 2005 report until Forensic
issued a second report offering the opinion that the cause of the loss was
not a covered loss under the State Farm policy;

(6) by failing to inform Plaintiffs of the existence of the October 12, 2005
Forensic report at any time prior to or after the resolution of Plaintiffs’
claims;

(7) by actively misleading Plaintiffs regarding the existence October 12, 2005
Forensic report and not revealing its existence despite prior knowledge of
it;

{8) by arbitrarily denying Plaintiffs’ loss under the anti-concurrent cause
clause and its “wind water protocol;”

(9) by denying Plaintiffs claim for hurricane losses even though such losses
were covered under the policy issued by State Farm.

55. Such conduct as alleged above constitutes negligence, gross negligence, and/or
reckless disregard for Plaintiffs’ rights as a State Farm insured.

56. State Farm’s negligent, grossly negligent, and/or reckless adjustment proximately
caused Plaintiffs economic and non-economic damages.

COUNT TWO
BREACH OF CONTRACT AGAINST STATE FARM

57.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in preceding paragraphs of this Complaint.
58. Plaintiffs entered into an insurance contract with State Farm in which they contracted

for, purchased, and were entitled to receive full insurance coverage under the subject policy for all
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“accidental direct physical loss” to the insured dwelling, dwelling extension, contents of dwelling

and loss of use,

59.  Plaintiffs’ insured property was significantly damaged by Hurricane Katrina. The

overwhelming meteorological and physical evidence at the scene established that insured property

was proximately and efficiently damaged by hurricane wind, and other convective activity prior to

the arrival of any storm surge associated with Hurricane Katrina.

60. State Farm breached the subject policy, in the following non-exclusive particulars:

(M

@

€)

*

&)

(6)

by denying Plaintiffs’ loss without conducting a complete, adequate, full,
and fair investigation and adjustment of Plaintiffs’ claim for damage under
the policy;

by denying Plaintiffs’ claims without knowing what caused the loss or
undertaking an appropriate effort to find out;

by failing to pay Plaintiffs for their hurricane loss;

by failing to accept Forensic’s October 12, 2005 report simply because it
found that the cause of the loss was covered loss under the State Farm
policy;

by failing to pay Forensic for its October 12, 2005 report until Forensic
issued a second report offering the opinion that the cause of the loss was
not a covered loss under the State Farm policy;

by failing to inform Plaintiffs of the existence of the October 12, 2005
Forensic report at any time prior to or after the resolution of Plaintiffs’

claims;
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)] by actively misleading Plaintiffs regarding the existence October 12, 2005
Forensic report and not revealing its existence;

(8) by arbitrarily denying Plaintiffs’ loss under the anti-concurrent cause
clause and its “wind water protocol;”

(9) by denying Plaintiffs’ claim for hurricane losses even though such losses
were covered under the policy issued by State Farm.

COUNT THREE
BAD FAITH BREACH OF CONTRACT

61,  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in the preceding paragraphs of this Complaint.

62.  State Farm’s actions as set forth above constitute the independent tort of bad faith
refusal to pay an insurance claim in that Defendant State Farm denied a timely-reported and
covered insurance claim without legitimate or arguable reason for doing so. Specifically, all
losses for which Hurricane Katrina was the efficient proximate cause were covered under the
State Farm policy of the Plaintiffs, and full coverage was owing under Mississippi law. State
Farm was fully aware of Mississippi law as it pertained to hurricane-related property damage and
disregarded it nonetheless.

63.  In denying Plaintiffs’ claim Defendant State Farm relied on confusing and/or
intentionally ambiguous policy exclusions in order to defeat the reasonable expectations of the
Plaintiffs that their property would be covered by insurance for damages caused by a hurricane.

64.  Defendant State Farm, after receiving a report from an engineering firm retained
to inspect properties damaged by Hurricane Katrina, refused to accept the report when it

demonstrated that coverage was available to Plaintiffs under their State Farm insurance policy.
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65. Upon information and belief, Defendant State Farm ordered Defendant Forensic
to prepare a second report that reached the conclusion that Plaintiffs’ loss was excluded because
the damages to Plaintiffs’ property were caused by storm surge, and waves and not by the effect
of wind.

66.  Upon receipt of the second engineering report prepared (October 20, 2005) by
Defendant Forensic, Defendant State Farm issued a denial of Plaintiffs’ claim.

67. Defendant State Farm’s denial of Plaintiffs’ claim was issued notwithstanding the
fact that Defendant State Farm knew that the subject loss was caused by the force of hurricane
winds, as set forth in the October 12 report prepared by Defendant Forensic. Defendant State
Farm ignored the conclusions of the October 12 report because said conclusions supported the
fact that coverage existed under the terms of Plaintiffs’ State Farm policy.

68.  Only upon receipt of the fraudulent October 20, 2005 report from Defendant
Forensic, which provided a basis for denial of the claim, did Defendant State Farm make a final
coverage decision on Plaintiffs’ claim. Defendant State Farm’s actions show that it believes that
it should be able to pick and choose which proof it relies upon in evaluating the validity of a
claim. Defendant State Farm will only accept reports from engineeﬁng firms that support a
denial of coverage. Such actions were in bad faith and are actionable under Mississippi law.

69. At all material times, Defendant State Farm owed to Plaintiffs as policyholders,
claimants and insureds under the Policy, non-delegable, express and implied duties, to at all
times and in all things, act in good faith and with fair dealing toward the insured. Along with the
implied duty of good faith and fair dealing, Defendant State Farm owed at all times a duty to: (1)
meet the reasonable expectations of the Plaintiffs as State Farm policyholders; (2) investigate the

claim with the interest of the insureds in mind and keeping the insureds informed every step of
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the way; and (3) give as much if not more consideration to the financial interests of the insureds,

than they gave to their own financial interests.

70.

Defendant State Farm breached the aforementioned duties, including the

overarching duty to exercise good faith and fair dealing with Plaintiffs as policyholders,

claimants and insureds in the following, non-exclusive particulars, inter alia:

(1)

)

€)

*)

(5)

tortiously and in bad faith failing to follow and apply the Defendant’s
underwriting guidelines in the marketing, underwriting, sale, issuance and
delivery of the subject policy to Plaintiffs;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to conduct a prompt, fair and thorough
investigation of the Hurricane Katrina claim of Plaintiffs;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to make a realistic evaluation of the subject
claim and/or to realistically assess, adjust and pay for all losses caused by the
covered windstorm;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to promptly pay covered claims incurred as a
result of the Plaintiffs’ claim;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, divesting the insureds of the use and benefit of dwelling
and personal property coverage, purchased, paid for, and in effect at the time of

the Plaintiffs’ claim;
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(6)  tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, divesting the insureds of the use and benefit of
additional living expense coverage, purchased, paid for, and in effect at the time
of Plaintiffs’ insurance claim;

{7} tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, divesting the insureds of the use and benefit of property
damage coverage for other structures, purchased, paid for, and in effect at the time
of Plaintiffs” insurance claim;

8 tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, ignoring reports of its retained experts for the purpose
of denying Plaintiffs’ legitimate claim for coverage due to Hurricane Katrina;

(9) tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, manipulating proof developed by a selected agent of
Defendant State Farm and a retained expert of Defendant State Farm in order to
reach a result-driven conclusion to deny Plaintiffs’ claim without regard to
physical facts;

(10) Regardless of whether Defendant State Farm’s actions as described above and
ultimate denial of Plaintiffs’ claim were unsupported by legitimate or arguable
reason in fact or law, Defendant State Farm’s misconduct is insufﬁcient to
constitute the “lying exception” applicable under Mississippi bad faith law;

(11)  tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to advise Plaintiffs of a valid reason why their

insurance claim was denied;
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(12) tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, after formally denying coverage for payable claims,
utilizing the stress and financial hardship of wrongful claim denial to finesse an
attempted buy-out, settlement and release of the insureds’ payable claim for a
minute and fractional percentage of actual claim value.

(13)  asto Defendant Forensic, tortiously and in bad faith altering and/or changing their
expert reports and intentionally manipulating proof of physical facts surrounding
Plaintiffs’ losses, all for the purpose of joining with, aiding and abetting
Defendant State Farm in the systematic denial of all claims for losses caused by
Hurricane Katrina.

71.  Defendant State Farm’s breach of the duty to exercise good faith and fair

dealing was the direct and proximate cause of actual damages sustained by Plaintiffs.

72.  As aresult of Defendant State Farm’s breach of the duty to exercise good faith
and fair dealing, bad faith denial of coverage, and Forensic’s aiding and abetting State Farm’s
conduct in that regard, the Plaintiffs are entitled to a judgment against Defendants State Farm and
Forensic for actual, compensatory, consequential, bad faith and punitive damages in excess of the
jurisdictional limit of this Court, plus court costs, and pre- and post- judgment interest at the
legally allowable limit.

COUNT FOUR
FRAUD

73.  Allprevious allegations of this Complaint are incorporated as if fully set forth herein.
74.  Defendant State Farm committed fraud by knowingly misrepresenting to Plaintiffs

on numerous occasions that State Farm had not received the October 12 report by Forensic.
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75.  Defendant State Farm committed fraud by concealing the October 12 report from
Plaintiffs. Plaintiffs only were able to obtain the October 12 report through their own efforts.

76.  Defendant State Farm committed fraud by concealing the conclusions of the October
12 report from Plaintiffs.

77.  Defendant State Farm committed fraud by seeking to have the conclusions of the
October 12 report altered for the sole purpose of denying insurance coverage to Plaintiffs.

78.  Defendant State Farm committed fraud by accomplishing the alteration of the October
12 report by inducing Defendant Forensic to issue a new report on October 20, 2005 attributing the
subject loss to waves and storm surge, purportedly non-covered events.

79.  Defendant State Farm committed fraud by denying the claim of Plaintiffs when
Defendant State Farm knew that coverage existed under the subject policy.

80.  The misrepresentations made by Defendants State Farm and Forensic were material
to the actions taken by Plaintiffs.

81.  The facts as set forth herein clearly indicate that Defendant State Farm had an
intention that its misrepresentations be acted upon, and said misrepresentations were acted upon by
Plaintitfs throughout the claims process.

82.  Plaintiffs were ignorant of the falsity of Defendant State Farm’s representations.

83.  Plaintiffsrelied on the truth of Defendant State Farm’s representations. Plaintiffs had
aright to rely on the representations because Defendant State Farm went to great lengths to convince
Plaintiffs that Defendant State Farm was conducting the claims process in a good faith manner and

properly investigating their claim.
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84.  Plaintiffs suffered consequent and proximate injury as a result of the fraud of
Defendant State Farm and Defendant Forensic. As set forth above, Plaintiffs have suffered
significant financial losses as a result of the fraud of Defendant State Farm and Forensic.

COUNT FIVE
AIDING AND ABETTING FRAUDULENT ACTIONS OF DEFENDANT
STATE FARM, CIVIL CONSPIRACY ENGAGED IN BY BOTH DEFENDANTS
TO DENY COVERAGE

85.  Allprevious allegations of this Complaint are incorporated as if fully set forth herein.

86.  Defendant Forensic aided and abetted Defendant State Farm in its wrongful and
fraudulent denial of Plaintiffs’ insurance claim by preparing and submitting the fraudulent October
20, 2005 engineering report that was used as Defendant State Farm’s basis to issue a denial of
coverage under the subject policy.

87. Without Forensic’s October 20, 2005 report Defendant State Farm would not have
had the basis to issue a bad-faith denial of Plaintiffs’ insurance claim without the engineering
opinions of these Defendants.

88. Forensic knew that their October 12 report was an accurate representation of the
cause of the subject loss. Despite this knowledge, Défendants altered their report at the urging of
Defendant State Farm in order to allow Defendant State Farm to fraudulently deny coverage to
Plaintiffs.

89.  The above actions of both Defendants were in furtherance of a civil conspiracy to
deny legitimate insurance claims, including Plaintiffs’ claim, without legitimate or arguable reason
in fact or law. Such actions violate not only the duty of good faith and fair dealing, but were so
grossly negligent and committed in reckless disregard of the rights of Plaintiffs that they violate

Mississippi statutory law and constitute negligence per se.
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90.  The object of the conspiracy between Forensic and Defendant State Farm, to deny
legitimate claims of coverage, was in violation of both the criminal statutes of the State of
Mississippi and the positive duties ptaced on Defendants by Mississippi substantive law.

V.
PRAYER FOR RELIEF

91.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in the preceding paragraphs of this Complaint.

92.  As adirect and proximate result of State Farm’s and Forensic’s negligence, gross
negligence, reckless disregard for Plaintiffs’ rights as a State Farm insured, breach of contract,
breach of duty of good faith and fair dealing, bad faith and tortious breach of contract without a
legitimate or arguable reason in fact or law, Plaintiffs are entitled to the following relief:

(A)  Payment for all contractual benefits for all coverages afforded to Plaintiffs under the
subject State Farm policies for damage to their insured residences and personal
contents caused by Hurricane Katrina, with interest on all amounts due Plaintiffs
under their policies;

(B)  With respect to “Additional Living Expenses” benefits owing under the policies,
Defendant should be ordered to immediately pay all such benefits retroactive to
August 29, 2005, with interest on all past-due amounts, and pay such benefits
prospectively to the limits of coverage or until the insured is no longer entitled to
them;

(C)  Pre-judgment and post-judgment interest on the amounts owing to Plaintiffs in
contractual or policy benefits with interest, retroactive to August 29, 2005;

(D) Compensatory damages for economic and non-economic damages suffered by

Plaintiffs as a proximate result on the denial of coverage. Plaintiffs are entitled on
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(E)

(F)

(@)

(H)

Of Counsel:

his contract claims to consequential damages, including but not limited to the
amounts Plaintiffs expended or lost in trying to subsist without insurance benefits
since August 29, 2005.

Extra-contractual damages for State Farm’s and Forensic’s tortious, malicious,
wilful, wanton, reckless, grossly negligent, and bad faith conduct, which arose to the
level of an independent tort.

Punitive and exemplary damages for State Farm’s and Forensic’s tortious, malicious,
wilful, wanton, reckless, grossly negligent, and bad faith conduct which arose to the
level of an independent tort.

An Order estopping State Farm from now inspecting the insured property or
determining the cause of loss based on its denial and post-denial conduct.

Any and all other relief the court may find appropriate .

Respectfully submitted this 20™ day of October 2006.

THOMAS C. and PAMELA McINTOSH

PLAINTIFFS 2
By: MQ

SIDNEY A. BACKSTROM, Ms Bar #99890

Richard F. Scruggs
Sidney A. Backstrom

David Zachary

Scruggs

THE SCRUGGS LAW FIRM, P.A.

P.O.Box 1136

120-A Courthouse Square
Oxford, MS 38655
Phone: (662) 281-1212
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John Griffin Jones

Steven H. Funderburg

JONES, FUNDERBURG, SESSUMS & PETERSON, PLL.C
901 North State Street (39202)

P.O. Box 13960

Jackson, MS 39236-3960

Phone: (601) 355-5200

Don Barrett

Marshall Smith
BARRETT LAW OFFICE
404 Court Square North
P.O. Box 987

Lexington, MS 39095
Phone: (662) 834-2376

Mary E. McAlister
NUTT & McALISTER
605 Crescent Blvd.
Suite 200

Ridgeland, MS 39157
Phone: (662) 898-7302

Dewitt M. Lovelace
LOVELACE LAWFIRM, P.A.
36474 Emerald Coast Pkwy.
Suite 4202

Destin, FL. 32541
850-837-6020

ATTORNEYS FOR PLAINTIFFS
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HOMEOWNERS POLICY
DECLARATIONS CONTINUED

d. with respect to any vehicle to which this policy ape:
plies, any person while engaged in your employment
orthe mau_c<3m2 ofa umacz _=n_ca3 in &:a: gk &. b.

- prigarried on a vehicle included in 6.4, is not a motor
vehicle;

¢. amotorized golf cart, snowmibile, motorized bicycle.

. . e . . . '5. “insured _onmn_oz means: motorized: Iricycls, allerrain vehicle or any other
We agree to provide the insurance described in this _uo__B.. :. . 3, weinsure you on the basis your statements are frue; and simiar type equipment owned by an insured and
1. based on your payment of prerniufm for §m8<m_.mmmm<o=. 4. this poticy contains alt of the agreements between you a. the residence ﬂ_.ma_wmw designed or used for recreationat or ufility purpases

chose; off public roads, while off an insured location. A
motarized goif cart while used for uos_zn ucaommm is

:oﬁm motor vehicle; and

-and us and any of our agents. b. the pant of any othier premises, cs.ﬁ mw...neaw and

@a%% used by-yeir'as 4 residence: Thi 52 des
premises, struclures and n_.ocp% you acquire Aw.__m

this B oy i5 _= mmma *2 your use as a regidence, . d. any.vehicle while. being. towed by or carried on a
-+ vehicle) sa_cama_z 6.8 ma o.mo

9. based on your compliance with all appiicable provi

Unless otherwise indicaled in the application, you state that
of this policy; and

during the three years preceding the time of your application
for this insurance your Loss History and Insurance History
are as follows:

3. inrelianc on your statements in these Declarations.

b - < hic paliev. th a c. :m& by yoil irt connection w | the . L _

You agree, by acceptance of this policy, that: b. 7. “occurrence”, whan used in. Il of S_m lic:

¢ Y P palcy 1. Loss History: <c= _._mqm not :mn_ m_._< _ommmm insured or a oqm c. . means ali act _%n_ Mo _mn__z u mxuomEm 1o con %Mo:m
1. you will pay premiums when due and comply with the not; and © o d. any um: of & premises not ossmn_ by an 52:& but

rovisicns of the policy; . .
P poRCY 2. Insurance History: you have not-had. any:inswer or i where m _=m..=.mu s "ma_uoqm:z ama_sn.

agency cancel or refuse to issue or renew simiar insur- !
ance to you of any household member,

2. the statements in these Declarations are your state-

e _m_a owned E of -ma a to an insured on A _.=n= a
ments and are true;

cne or.two family dwelling is bel m‘n%m::ﬂmn asa
awam:nm _E an __._mEm.._ aESm the no__ﬂ

f. _saz_azm_ of family cemetery v_a_w of uE_m_ <mc=m sure fo the sarme um:ma_ conditions is considered o be
owned by an insured;

DEFINITIONS

"You" and “your” mean the ‘named insured” shown in the

2. "business’ means a na% anwm_oz or occupation. '
Declarations. Your spouse is included if a resident of your '

This includes aﬂa_:m 8. _u.,oum_:. damage” means physical damage to o de-

household. “We", "us” and "our” mean the Company shown . g. any part of a premises ooﬁmmssm&_ rented 10 an struction of tangible property, including loss of use of this
in the Declarations. =cmn_m§_o=w medns 5m uo=2 can_maﬁ_gm any ,. insured for other than business purposes; _uanma._ Thaft or conversion of _uaum& by m:< insured
Certain words and pliases ace defined 85 follows: amended Dectarations, the most recent renewal nofice { b, vacanifand owned by or fénted to ah _Ecan This “isiot property damage.-

or cerfificate, an Evidence of Insurance form or any m

does notinchide farm land; and
endorsement-changing any of Smnmﬁ o8 nehice 2

m _.auam:om »Bnoﬁm means an mEEoEm of an in-

" sured s_g wmnozsm duties, including household or do-
8:.520: with the maintenance or
1Ge premises. This includes employ-
C ges who perform similzr diities elsewhere for you. This
6. 322. <m=_n_o s:mu amma in mmn_oz il of E_m poticy, does not include employees wille pedorming-duties in

b. any other person under m._m age of 21'who is in the . meanst. . : 83@3._8.5._5 Em‘ur_‘m_.:nmm. of mn._....m‘c.ﬂ,nﬁ...‘

caie of a person described above. a. amotorized ,ma vehicle %maza aq a,a_ on Eza
. R roads o subject to motor vehicle registration. A mo-
torized land vehicle in dead stofage on an _=m=3¢
location ishol 2 322. <m_=o_m o

1. “bodily injury* means physicat injury, sickness, or dis-
ease 10 a person. This includes required care, loss of
services and death resulting therefrom.

i fam land ez___SS
to ca._mqw but not toexceed a tofal o moo acres,
aama_ of the :.._sum_. o focations.

4. “insured® means <o= and, il Em_amz.m of your househoid:

Bodity injury does not include: 2. your relaiives; m_a

a. any of the following which are communicable: dis-
ease, bacteria, parasile, virus, orother organism, any
of which are transmitted by any insured to any other
person;

10, ‘residence premises” means

4. the one;- two, three or-four-family n_sm__s@ other

Under Section H, ‘insured” also means:
. s Ea mﬁ_naam and grounds; or

b. theexposure to any such disease, bactesia, parasite, ¢. with respect to animals or watercraft to which this

" b that umz of m=< ow_mq _u:._n_sn,

virus, of other organism by any insured to any other
DErson; of

c. emctional distress, menial anguish, hu
mental distress, mental injury, or any similal
unless it arises out of actual physical injury 1o some
person,

jry

policy apphies, the person or organization legally b. a trailer or semi- :.m._m_. amw_nsma for ~a<m_\o= public

responsible for them. However, the animal or water-
craft must be owned by you or @ person included in
4.a. or.4.b..A person or organization using or having
custody of these animals or watercraft in the course
of a business, or without permission of the owner, is
not an insured; and

FP-T955

roads and subject to motor veliicle: registration. A
boat, camp, home Q E___e trailer not amso towed by

where you reside m..z_ which is m:os_: in the Declara-
tfions.
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mmo._._oz _ i Oo<mm>mmm

oo<mm>mm A- cs\m_._.-zn

1. csa__:a We cover the %m___na cmma g:n_um_z asa.
private’ aw,_%:om an the residence _.._Ss_mmm m:os_._ i

b. . materials mamcmu__mm focated-on or-adjacant o-the
residence’ premisés fot use in the-consiruction,

. aio_m:._u m532o= We 8<E oemq m_EnEﬂ

._' [

a fence, utifity tine, or simlar connedti
tobe osm_ m::n.cam..,. .

a fing dirig the’ _mza nmommmma 10 m:u_uo: any

0. any. noma an_.__an fo au_mom.. rebuid, mﬁmu__nm. or
otherwise restore Em_mae :

¢. the costs of repair technigues nmmosma 1o compen-
sate for or prevent land instability to any property,
- - - whether of notinsured Under.Covérage A+

COVERAGE B - PERSONAL PROPERTY

1. Property Covered. We cover personal property owned
of used by an insured while  is anywhere in the world.
This includes structures not pemmanently attached to or

“p idenice i 1o 1
* gt 3ty days akter the _zomug: of ?m uo_,%

dwi _...,m by=

.b#_m?.am a::.:ﬁ ﬁmaa Em am_q 2 <oE _mpcmm_ we
will cover personal property owned by others while the
property is on the part of the residence’ prefmises dccu-
pied exclusively by an ingured. At your request, we will
also eover personal property owned by a’ guest or a

5 -8_3_60 mauwom ee; while the property:is n m=< other

m_h_.m.._.mf..mm_%_._nmﬂ sihiarthan the résidelice prémises,

.-+For 1ip 10.$1,000.0£,10% of the Coverage B imit, which-

everis naﬂm_. Th _,B;mﬁ.az %mm
property in a riewly mBsan p

_ﬁo personal

. firgt: 36 days mnmicq start moving the- property-there. If

the residengé prémises s a newly:dequired principal
ams_m_.am_ vmaaza property in yoilr immediate past
m=o= for the

.m_..oo_m_ Limits of Liability. d..mmm mits do _.._cn increase
" the Coverage B limit: The special fimit for each of the
fallowirig categaries is the total fimit for each loss for all

i uaﬁm& in hat categary:
a. $200°on money,

cois m:m amnm_m _g_:n_:m any of

L ax +thess thatare apartof g callection, and bank nates;

b. $1.000 on propady tsed of Titerided for use in a
.. business including marchandise held as samples or

amﬁm vaommm_zu w.<m~m3 [ _.__ana 2 sm
recording or storage media used with that aquipment
is notingluded: %am_..iw 85&@@“

“Hrs checks, money, orders

iy

instruments, accouns, " deeds; avidencas of debt,

e _msmﬁ of credit, notes %2 Emmumzx notes, manu-

o - a_doa on watércraft of afl types and ‘outboard mo-

tors, including their traiers, fumishings and equip-
ment;

e. $1,000on trailers not used with watercraft;

FP-7955

+ o1 $2,500 on stamps, trading ‘mmam..msa‘.&mﬁ. books,
SRR .:n_:&:u m_é 2 tHese 3.& E,m. mumn.o;&.m&o:“

_._ $2, mS a. loss 3. 5% 2 m__<¢2ma m:q ao_qsma.

i 35, So on electronic ama vaommw__.émﬁ . mnEE.
ama Ea Em recording ar storag media used with

mmm,manﬁ.

$5, ooc a: E_K ane m_.__n_m m:n ma 000 in the- mnma.
umﬁ: Tloss S theftof ¢ ‘Texcent

a m;.n_mm mmumsa_e_.%mn:cma m:a m_umn_mnm_a insured
i this of m:xosﬂ.smcgnmﬂ,

includinig tha _umnm asignad for move ma.o;._maa
We do cover: those not licensed for 4 .mmm on public
highways which-afe: -

{1} used mgm:_ to senvice Em insured _onﬂ_o_.. oF
. .ﬁ n_mm_czmn_ foi mmm_mzzm_ Bm :m:.u_nmuv&

d. devices orj instruments o the recording or reproduc-
tion of Sound permanently attached to an engine or
- motor propelled vehicle: We-do-not cover tapes,
wires; recoids:or other mediuris that may be used
e ,55 5m$ %snmm c:ﬁwcamam .zga n am vehicle;

residents not B_B.R_ o an insured. We o cover
property of roomers, boarders and: other residents
“m_amq o an __._m__qma

9. properly qmm:_m% rented or held for E:S_ 8 others
" by an-nsuréd. This exclusion does not apply to

- propety of-an-insured in a m_mmu_é aoa aamu to
others by an insured;

S hi __uaum_.q 333 or held for rental to others away from
: _rm amam_._nn premises; -

. m_é citizens: band radios,. radio. telephones,. radio
Lo qwzmnaama_ Be,o transmitters, radar or laser detec-
© " tots. antenngs and other -mn_cﬁama perma-

:33. wzmo__& foan m:n_:m or mator propefied

1, mvm:moﬁ aﬂms._:mm card index
‘ords; This exclusion does nat
igor Slorige media for eléctronic
ing: We. will. cover. the cost of blank

essing  that om_ﬁa ba Bu_mnma 5_3 other of like kind
- - .and quality o;Hm current retail market.

g finited 16 52:8 costs for the
m anc_aa 8 a_um_ﬂ or qm_u_mom the

o reiited or :m_a for rental; bot aot o exceed 12 ao_.__zm

This period of tine is‘nol limited by expitétiod of this
policy. Fair aam_ <m_:mm..s__ not _:o_cammm_a expense that

m _#ozw_g :wm <§m= d eém:w:ozz Eo: i
o_ the residence ﬁas_mom“ because of direct damage to
"3 neighboring premises by a Logs insured, we will cover
mé resultirig-Additional Living Expense and Fair Rental

FP-7455




Value. Coverage i for a period not mxnmma_ao Eo smm_a
while use is prohibited. :

- We:dic-npt cover.foss or, mxﬁm:wm a:m 1o cancefiation of
a lease or agresment. . .

] E: incur in_the.. .
. damaged by a Loss asiired. ;ﬁmém:mm se.c%ﬂ_ in,

i5 the’ ,g}_: rthe amsmmma

propaity.
debris removal mxu@:mm. ﬂ._m m&m_o:m_ m:._oca o. insur-

500inth Sau&m‘a«, gach loss
to cover the reasonable:expenses-you incur insthe-re-
maval of tree debris from the residence premises when
the trée has 8%8, i _.ommm Inisiired to- os@mmm A

*_._wsma s.m will pay the.reasonable and recessary. cost
you incur for.temporary. repairs 1o 8<ma.n_ propefty to
protact Em uaum_.z gaéﬂﬁmq §_soa,m_wn~§mam of

_ apRlying

to the navm_é being maum_ﬁ_w

3. Trees, Shrubs and, Other ..vF:F,Em -cover -outdoor
frees; shrubs, ptants or lawns,-on the residence prem-
ises; for: direct.Joss- caused by: the: following; Fire o

. “lightning, Explosien; Riot, oF. et commeotion;: Agrafl,

Vehicles {not owned- or- operaied: by a resident-of the
Bu_nmzom..uaaﬁm& Vandalism or am__n_ozm mischief

A amount. showr i the
Declarition Tor COVERAGE A - “DWELLING: We wil
not.pay:more than $500-for.any one gutdoardrde; shub
-, arplant, ingluding debris removal expense. This cover-
age may inereasi: the: limit otherwise applicable, We do

- not cover preperty grown lor business purpoges. s

for the usum_é amamnm plus

mam% is.caused-by.a-Loss

4. Fire Department: Service: Charge: We .will pay up to
- -§500for yous liability assumed by contract o, agreement
for fire departmentcharges, This means n:mamw incurred
when the fire departiment is called th Save ‘or prbtect
. covered. propesty.from a-Loss insured: No deductible

et L

. .m%_am tothis 8<msmm .?.m 8<mamm 3m< _E.uammm the

_@ e m_éa-:v won_mﬁ
ved. Eﬁz also pay for reasgnablé expenses

i

3 the'legal cz._nmeo: of 4 inguredio fiay bacause
of the. theft ar unauthorized use of credit cards

tered in an insured’s name. ff ari instired has
not complied with alf térms ard conditions under
which the cards are issued, we % _w_oﬂ cover use

[2)-losstoan iu:-wn nmzmma E. asma or m:m_mﬁ_oz
of any check or :mcogmu_m instrument; and

- (3} loss:to ani ‘insured through acceptanci in good
faith of counterfeit c_._;ma States or Om:ma_mz

umu£ o::m:&

We _zm_.ga ﬁmﬁsoa 9..5 the it m_a& ahove for
= = forgeny or alteration committed by any. one person.

-+ This limil applies: when: the: forgery or alferation in-
) <o_<mm one ot mare _:mw_._am:ﬁ in Sm wmsm _omm

E <<m may make any 5<mm"_cmg5= m:m seftie any
clairn-or suit that we decide is appropnate. Our
obligation lo defend ¢laims or suits ends when

FP-7955

the amount we. bm< for Em Emwmncam ocl_:a oﬂ
liability. :

(2) If claim is made o a sui; m._ brought: .mmmi.ﬂ.u:
insured for liability un :_6 nzﬁ tCard mmnx
Fund Transfer Card -
defense, This ama_._mm is mﬁoz«mé nSebycoin:
sel of our choice

{3} We have this oﬁ*_o: % dateRdrat em_..axnm:mm an
insured or an insured’s umz_m,
for the ‘enforcemant of wwﬁzw: uni
gery coverage. . i

T. v..nimq“_:nm:.cvzo:

tion must be caused by-a Loss _=m=§_ oGy wcc tha .

SN D L

residence premises. The power lines off the residerce’
premises must remain energized, This_ 8<m3mm does

nat increase th ”m.uﬂzsm b the msmmma Eoum:%
mm_:nmion m..on._nﬂm Oo<oaam Bis oﬁm_.ama 10

cover the contents of deep freeze or ar_omaﬁn nits on
the residence v..m_s_mmw for loss dua o ucsE failure o}

o

is known to Ec
protect the prof
coverage is void: Powsr faiture o e
notinglude: . - - - e

amsmmma n_.%m&_

. Arson Reward. We will um<§ ooo forinfo
leads to an arson conviction in conifection with a fire loss
au_ovm%aoﬁmqgﬁmua i
increase’ thie limit-otherwise. applicablé: However, the
$1,000 fimit shall not be increased regardless of the

- humbef.of persons providing information:: "

10. Volcanic Action. We. cover direct %ﬁ.ﬁ.& loss to a

- covered budlding: or covered property contairied in a

building resufting from the eruption of a voliaho when the
foss is directly and immediately caused by

w

sar é_omu_n c_mm. 2 airborne m:onx waves;

c mmr a:m or vmn_n:_ma Smnmﬂ or

o_._m or Ec.,m <a_om_.=n mauaonm Emz occur 5_35 a7z
hour umza shall be Szmamaa ane voleariic ription.

This coverage does noti increase ,wm limit %ﬁ_szma the

Oo__%mm amm:m mn.caz fallen %s: orallen into pigces.
it does not include setting, eracking, m::;x_:m_ bulginig.
expansion, sagging of bawing.

* This ‘collapse-miist Be dirsttly and i ama_m»mz nmcmmn
only by one or more ol the following: - ,

a. perils described in SECTION - LOSSESINSURED,
COVERAGE 8 - PERSONAL PROPERTY. These

d:- sm_uz ogoamsw. Ecﬁama ma_am_m or umcv_m

A the 8:«:%.
tion H_nn_&mm a:.oammsm or renovafion) of the biiild-
ing, if the collapse occurs during ,_a course’ Q Em
construction of the building.

Loss to an awning, fence, patie, pavement; swimming
pool, underground pips, flue, drain, cesspoal, septic tank,
foundalion; retaining wall, Bitkhead, pier, wharl or-dock
is not included under items b, c., d., e. and {. unless the -
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loss is the direct and immediate-cause-of the-coltapse of
the building. i

This coverage aomm =Q __._Qmmmm sm __na mnne_:a fo Em
amamma _u-%m&_

increased-at the. same rale- ds: the increase in the inflation
Coverage Index shown in the cmn.mnmzo_..ﬁ i

._.o Ea the __Bsm ona:given date::

INFLATION COVERAGE

The limits of | ns {or 0o<m7, cide sﬁw the, nmazm

mom> o°<maummm= Whan applicibie, OE_S Dy :6.

COVERAGE A-DWELLING -~
We insure for accidental direct physical foss 1o the’property

described in.Coverage-A, except mque..amn_ __._.mmn._._oz |-
LOSSES NOT ,zwcxma g : Em el do :an.

mm_‘_oc__.._B_ smudgin

P,

wzn_ mal E%Emmm fo. Dnammwcng c* _uavm&. .

9. Theft, including atternpted 5% and loss of prapery from
a xsosa location when itis probable that the property has
been stolen. s .

1. _.|_3 or _6__5__6

2. Windstorm or hail. Thig

This penldoes ot include’
sleet, sand or n_cm, This kmitation aomm :2 apply when .2 hogs of & precious or mms_ Emn_o_._m mwozm from s
the direct fofce: ot wind: or-hait- n_m_ﬁmmmm the- wc_&su T setting

c . loss caused S_.Em:

3 853&8 Em: __..mEmn or 3_ m:< 2:2 person
regulariy residing onthefinsured focation. Prop-
.+ ety of-&student-whezis an: insuréd:is covered
whilelocaled at a residenca away from home, if
the theft: EBEE&&.E@ person who is not an
mam._qmn

3 mnu,mwmo__.

4; mqo?uq civil commotioi.

() m_= 2 to a-dwel :n.,cmn_n- nn:m._dnao: 2 a mate-
ials and supplies foruse:in Em construction until

5 >_33= so_cn_:n.mm:.uawm‘ma. a_mm_"mm m_.a wumnm.,
- the-dwedling.is- boam_&ma and-occupied; o

craft, B
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{3) from the pant. o* a _.mm_n_m_..no premises rentéd fo
others:

:o:wmroa or =._m _Sma s m_.._n_cﬁm

(b} of :._o:ms bank rotes, bullion, gokd, gold-
ware, silver, sitverwai

eler’s o:oo_a money aama g
- tiable..instruments, mnnogﬂ

(d). of __ms_m_a__ .smsnrmm Hur mmﬁ_%ﬁ and gar-
- ments frimmed §5 fur, Emn.sa and semi-

(1) property. while at any osm_.” K,mﬂ%nm ownad,
_m:.an to, ot 89...38_ E.m:. insured, except

ered while at a regidence away :9.: rm..:m

{2) watercraft o_. m.__ types, ichidirig their fumishings,
i d motors; of

(3) trailers and. nmavma designed to, wn uc__mn_ by or
carried on 2 vehicle,

If the residence ﬁ..mammmw is a newly acquired prin-
cipal residence, property in the immediate past prin-
cipal residence shall not be considered property
awaj froMm the résidence premises-or the first 30
days mnm::m inception of this 8_3 B

wall of the bililding s .mﬁ n_.mammma E a *m_m__ﬁ object.
Damage lo ma *m___na.ccﬁn_ %mz is not included.

11. Weight of ice, snow of ‘slebt which caises am_smcm 5]
praperty nc:_m_:ma ina ds_a_:m..‘ "

_m Suddenand accidental discharge or overfiow of water

or steif from within a plumbing; heating, air'conditioning
- o altormiatic - firg: protective:, muq_:r_mq mﬁ"ms or :oa
w.s_is m :o:wm:ax_ muu__msom

This nma does notinclude loss:

- . 8 Bw %ES or appliance from s:_n: the water or

. mmmmnmmm or amxmmm of water or steam which occurs
e oH time and amc__m %mmq_oa,_os

14, _uam&-.m dfd v__._a_u_:m. :mmaso m_Boza_:o:_:a or auto-
matic- fird protecty mu:sx_mq m(mas or & 2 so.._mm:oa
appliance; '

- This umaaommso:%_ﬁm loss. on the residence prem-
. ises:while the dwelling' is vacant, unoccupied or being
constructed amm...mécuzw.a.c.mma”ammo:mu_m care to:

a. m Ssama:emg

b. shut om. the smﬁ..m:uuz m:a Em.: “:m m<m_m3 and
muu_ “=nmm 2 W *ma S
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15. Sudden:and ngw%._s_.nmamun to ‘glectrical appli
ances, devices; fidures.andiwiring from: ah: increase or
decrease of mamn_m_f generated electrical current:-We

16. Breakage of gtass; meaning damage o persorial prop-
erty caused by breakage of glass which-is a part of a
building on the residence premises. There is no cover-

m:amcnmnm s&m_ s.:_n_._ B a_m_:ma zom._ Em 3::.
nmE: drea; or

n. vamwc_.n.aoa or Emnn.nm of free, shrub:or plant

will pay up to $1,000 under ihig:peit for-sach nmamuma
item deseribed muo,_.m

in Goverage A s.:_o: 8=m§m Q oris d 83_ m_.a imme-

diatefy Aused by, ong of Hibreof theperts istethn items
“a TardlBEStf whether the 08 occurs
- TRvalves istlated or widesproad

m._.__& o.a, wﬁrmq:m_ forees] 2 OCCUrS

a. S_ﬂmnwm mxnmg as mumoac&a uas%ﬁ_ n SEC-
. .._._oz_ >oc_._._02>rno<mm>mmm no__uumm

b. freezing ofa ﬁ_cs_u_zm. hedfinig, air condifioning o1
- ..mcasa_nﬂ wimﬁ_,..m %E.E»_ mﬁﬁma orof a

by freezing.. This exclusion, mﬁ.q. muuwﬁm while,
) g is vacant, .c:onncu_mﬁ_ or being constructed.
This exclusion acmm:oﬁhmnue Jf you have. cmma rea-

whether drivan by wind
hot tubror spa, mcluding theit filiration and circulation
systems, fence; pavement,-patie, foundation; fetain-
ing wall, bulkhead, pier, whari or dock;

d.. thefiinsor 1o a dwelling-under:consiruction, or of
- matesalyand supplies: foriisetin the constrction,
untit the dwelling is completed-and occupied;

e. vandalism or maficious mischief of breakdge of glass
--and safety, mﬁn__.ﬁ materials it the.dwelling has been
vacant for more than 30 nozmmncg..m days immedi-
alely before the loss. A dwebing being constructediis

nct considered vacant;

m or _omm 2 amammw 0 am u_mmm

@ :ocmm:.o_a appf wznﬂé, ey

(3); plumbing : systeny, including from, within or
. aroundany shower stall; shower bath, tub instal-
lation, or other plumbing fixture, including their
s.m__m ceffings or ﬁ_ooa

5:5: occurs over a penad oEEm = Emm to 8<maa
~ property is causad by water or steam not otherwise
-exclided; we will cover the cost of ﬁmm::n out and
* replacing m=< part of {he buliding zmnmmmme to repair
Em., systemor appiiarice. We o not cover loss ta the
or° mvn_nmznm :oa s:a: Em water or steam

“q." wear, téai, Sm:_no mnio:__._m_ deferioration, inher-

ent vice, Tafnt %@Q or mechanical breakdown,

i mold, fungus or wet of dry rot;

k. m:s@ mao_a from wa:nc_e_m_ ms_.awsm oczn_cmam,

cum..m:om..m.

ettling, ow_:m. mﬂ:ax_am_wc_ms orexpangion of

s, uﬂ_cm. foundation, -walls, _._ooa ofs or

. Vemin, rodeénts; insects; or domestic animals,
the breakage of u_mwm or satety glazing
) ing, when caused
by birds, vermin, “rodents, insects or domestic ani-
mals; oF
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items
a. _:B:@: m. unless the amz_::m _omm 5 =mm= a).0ss Not
__._mcaa 3_ _:_m mmnﬁ_o: o

of the *o__cs_sm excluded events. We do riot 5@5@ for
such foss ragardless of: (a) the cause of the mxn_cama
event; or (b) other causes of the loss;
causes acted concurrently or. in any Sedié
excluded event lo produce the loss; or (d

. m<m:§8=ﬁm=&m=_< or uaa __<._._E _<

" ordifiance of Ia am_:_m,sc the 8:&
or amsa_noz ol a bulkding or other. chnea

_._m “expanding, or contracting of earth, all whether
combined, s._s water or not. mm:: 39_63%. in-

xo cm? for m:&‘a
résultitig from earth so_.mam:- as%a :.m resull-
ing fire amm is ;mm: a romm _amc.& :

G Emﬁ cmammm amm_.___._m

(1) flood m:nmnm .sBE waves, am_ EBE rﬁ_sma_
seiche; overflow of a body of walaf, o1 spray from
any of these; al s&m_:m_ dnven by.wind or not;

5 s_maq ‘o mmﬁmmm qaa oulside 18 residence
premises plimbing ‘mﬁ"m_._..éa ntars through
sewefs or drains, or water which énters into and
overllows from within a sump pump, sump pump

sm,_ of any other wﬁ.ma n_mma:mn to remove

..., (3} water below the surface of the ground, including

s.mz.: which exgris pressure on, orseepsof leaks
Essm_.__ a building, sidewalk, driveway, founda-
g_._ msq:a_sm_ pool orothet mﬁEnE_m

.Ioﬁmgﬁ we do insure, for. any. n__aa ioss by fire,

explosion or theft .mmcs_:m from waler damage, pro-
<amn Eo am%__._u loss is itsetf-a; boss Jhsured.

: zmm_aaw feaning neglect of the insured to use all
reasonable means to save and preserve property at
. w...Eﬁ.mnmq thit ime. of . logs, o when uavma‘ is

acmsnm of ‘any o* Emmm U_m%mﬁm Q a nuglear
weapon sha um %msma a warlke ma aven ; acci-

cansaguence o‘ Ay « ;
::n_qu : ma m:m,_ not be considered loss caused

3. s__w do not’ 523 “finder ‘m=< caverage for any loss con-
more of Ihe items below, Further, we do
un:awa in vmummanwm 1. and 2.
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Uaty, tauit of urisoundness of “any-prdpierty (inckiding land, striictires; or im-
e b provements of any Ez& whether on or off the resi-

dence premises; or

_._,m_m._,._:” oo
9. 5T o: weathsr conditions.

kmanshig, construc-

tions apply. We wi \sette 8<m_mm Eoum.é 5585 mooo.a_na
to 5m following,

or ather ﬂ:.ﬁ re, except 43

Jed vinder Op-
o_.a mE_m_ Or e

i of Law Cover-

a. We wikl pay the cost to repair or replace-with simitar
8:&280.: m:a for sm same use on _:m Emg_wwm

E until actual repair or replacement is-completed, I g
we will pay only the actual omm: value at the lime constriction and for the' same use oh thé premises
: shown inthe cmn_mac ns, the damaged part of the

Declarationis, nat id e¥deed e cost b repairor -
qmu_mn.n the damaged En.&"a.n. property;. fences, mca_ma t6 =..m ﬂo__os.:__u

~“damzged par of the property with cemfon oon-
C &Eﬂﬁ: tectiniques’ and materials commonly

“sed by the E__e_ﬁ _a%m in-standard new

@u {

W y onfy the actuaf cashivalie at the zam
of the loss of the  damaged par of the naum_é
up to the muu__nmc_m fimit of liabiity shown in the
Declarations, not ta exceed the cost to repair or

E%m&. withiri two <mma after the ‘date of loss,
and notify us within 30 days after the work has
been completed; and
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" replace the damaged uun of the: Eoom&_ as

mnEm_zmaa =mn¢wwm=_< muma to _‘m_um:oﬂ at_mnm
described in a.(1) above;” )

- the property; and -

(3} when the repair or ﬂmu_momz._mzm is:adtually com-
pleted as described in a.(1) above, we will pay
the covered additiona! amount you actually and
necessarily spend to repair or replace the- dam-
aged part of the property, or an anigiit upto the- -
applicable limit of iability m_..os__ inthe cm&m-m.

J .E__m s_:_n:mé— isless;:

(3} it property.is not _.m_um_.ma or replaced within two
years after the-date of loss, we wif pay only the
costto anm_q or replace _mmm %van_mgo:

R

3 msgcmm -.am arts, paintings, statuary and similar
<0 griiclest s:_%g theii _=_._m$2 :&Em nm_sﬂ be

(2) articles whose m@m of history contrbute mcmwaz-
Fo- tialhy:to: their.value including:. but not; limited to,
smso_mc___m SOUVENrs: m=a8=mn_aa iterns; and

and: :oaﬂ :m 5_55

been completed; an (3). propeity not useful for its intended purpose..

we will nof pay for increased costs.result ing from
enforcement of any ordinance or law am_._gzn
I it o demblition of 4 building
or other stricture; except as uaqama under Op-
tion OL - Building Ordinance of Law Cover-

{5

.. However, we, will not pay.an amount mxow%
”..msm_umﬂ o“ Ema_o m: m;acmg

(1) our cost to replace E the timé o* lods?

@ ?.. * __ 8& a a_um_.,. ;

f 5 m_:oq au_mnm less depre-
ciation.at the time of loss fof property covered under
--SECTON-E<-COVERAGES; COVERAGE B - PER-
-~ SONAL-PROPERTY: .Qamg aﬂ _uaum_.a. fisted in
_BB b g_os. :

) Bu cé Eonm&
govered undér SECTION |- COVERAGES, COVER-
AGE B - PERSONAL PROPERTY, except for prop-
erty __22_ in item b umhos_ mcgm& {o Em a_EE_:m

: v maﬁ.am.. ma.m m.;.m
articles which by t
replaced with new articles;

mm. ﬂmemi msa simitar
ént natiire nm_.sa he

ciation; tory co Ewcﬁmmp._cmﬁm_._.

E.mm& aum__. or Bamnmama 5 £om) _m.& sa will
pay the difference between the cost i’ repdir o
. -feplace less depreciation and the cost you have
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‘However, we: will not-pay.an amount. exceeding the
smallest of the following for iterns. a.-and b.-above:

:_ our ‘cost 5 a_u_mnm a =._m a_..m of _omw

2 _:m full cost af a_um_q

mmo._._Qz_ OOZU_.:Ozw :

b foi aammmﬁ,%_gm_m%_m&a_m firit ot ,_‘mz_é..u

2. <o_= c:umm >=m- _.omm ‘Afier a loss’ ko which this
insttrance fnay apply; _ac n._m___ see Em Em __o_Fi_au
duties are umzoﬁma

a. give immediate notice to Us of‘our agent. Also natify
thé police i the loss js caused by theft, Als notity the
credit ‘card comgiany of Bank'il the Emm fivolves a
credit'card or bank fund .B_._wa_ ama.

b. naaa the uaum&. from Tuirther ‘damage ¢ or loss,
maké reasoivible apg-natessary tamperary. repairs
required to uaﬁmn_?m property, _amw an accurate
anca of fepair exppenditures; ¢

c. vauma a a<maca. of %Smumq 9 ﬂcﬁ: personal
property. Show;in:détait the quantiti; description,
age, replacement.cost and amount of foss. Attach o
the inventory alk bills, receipts and related documents
that'substantiate the mmc_.mm in a._m _=<maﬂ5=

d. as o:m: mm sm amwo:w_u ly Fequir

E m§_g the nmamamg Eowm_.?

(3 mcc_i o m_ﬁ m:cmnzam i:__m :2 in the pres-

ence of any oﬁ:mq insirec

(a) statements; and

{b} examinations under oath; and

{3yany m.umn._ 3_, of __mu.__z ammnzcmﬁ_ in the policy,

or
- (4) any mnu__nmc_m oB.Emmm B timit of __mu_“_e

3 n_.o%nm m3u6<mmm amsama of the insured’s
:a:mmzo_a or o_:ma for mxes_:m:o: nder oath

KA mccq_; fo .a 5.55 ma amﬁ mam_ 5m loss, your
signed, swom piroof of loss which sets forth, fo the
bast of your r:oiﬁ%« and befief:- -

3 the- _35 msn nm:mm of loss;

E interest a _:m _=w_=nn and a o.:m_w in the prop-
ey 5<o_<mn_ m..a al m:ncagm_._nmm an the prop-

m&. o ) . 2 b

(3) other inswance ,z:_nm may coyer ihe loss;

{4) n:m:nmm ifr s_m of onncum:o< o* ‘the E%ma.
durinig the 6:: of this policy; -

(5} spécifications of ahy nmammmqw_s&su and de-
tadled estimales for repair of the damage;

(8) aninventory of damaged or:stofen personal prop:
m:< n_mwnzum&s 2.c;

(7) receipts for additional __sso mxumnmmm sn::mn
and. aooam mcuﬁonsm_ Em fair 635_ value loss;

@ m<_n_maom oI m=am<_“ mcuuo:__._c S n_Ea under the
Credit Card, Bank Fund Transfer Card, Forgery
and Colnterfeit Money coverage, stating the
amount and cause of loss.

3. Loss o a Pairor mm ncase of _awm 3 a uma or sef, we

a. repair or aﬁ_mam dny pait to restore the pair or setto
its value before the loss; or

b. pay the difference between the depreciated vake of
the property before m:a.mwmq the loss.
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4. Appraisal. If you and we fail to agree on the-amount of
loss, either. one can demand ihat the, amount of:the-Joss
be set by appraisal. If gither makes a witten demand for
appraisal, each shall select a competent, disinterested
appraiser. Each shall notify the other of the -appraiser's
identity wilhin 20 days of feceipt of the written demand

The two appraisers shall then seléict a cohipetent irmpar-

tial umpire. If the two appraisers are unable to agree upon
an- umpire withird 5.days, you:or we.cin‘agk Fhidge of
acourt of record in the state whére the _.mmﬁma.nmﬁaa.
ises is located o select ap umpire. Th
then set the amount of the loss.if the appra S6rs submit
awritten' report ofan agreement to us, the- -amount agreed
upon shall be the amount of the loss. If the  Appral Em |
to agree within a reagonable Yime, they Shall subii fheir
differences to-the umpire. Written agreement: signed by
any twa of these three ghall set.the amount of the loss.
Each muua_mmq shall be paid by the party mm_mﬂ__._m that
m_uEm_mE Offier expenses ‘ofthe’ appraisal and the tom-

: _umsmmzo: o::m E:E_m mrm,_ be nma equally Eéo: and
us.

B

Other Insurance. If a loss covered by this 85. is aiso
covered by othér insurance, we will pay only our share of
the loss. Our share is the proportion of the loss that the
mit under this policy umm_m tothe §m_ amount
of i _=m_._a=8 no,..mzsu the _omm

[o2]

. Suit »mm.:wn Us, No actian m:m__ cm cacmz E__mwm there
has been compliance wilh the policy provisions. The
action must be-started sﬁ_.__m one <mm— aker .:w date of
loss or am_.:mmm.ﬂu

7. Our Option, .Em may aﬁm__ of :wn_mnm any vma of the
property damaged or stolen with similar propeity. Any
Eonm_.q we pay-far or au_mnm cmnoamm our E%m%

P

. Loss vm<5m=. Em&.:m&cﬂ 536 A
pay you unless some other person is nramed in the policy
or is tegally entitled to receive payment. Loss will be
payable 60 days mwmﬂ weTeceive <cE ua& of _owm “and:

a. reach moamama E <a=
b. there is an entry of a finat judgment, or,
c. there is a filing of an appraisal award with us.

¢. Abandonmeat of Property. We need nat mnnmﬁ any
property abandoned by an insured.

7 10. Mortgage Clause. The word “marigagee’ includes trus-

tee.

It a ‘maortgagee- is. named. in this policy, any. loss
payable under Coverage A shall be paid to the mort-
gagee and you, asinterests appear. lf more than cne
morigages s named, the order of payment shalt be
the same as :_m oam« of _uanmam_._nm of sm So:-

gages.

b: . we-deny your claim, that denial shall not apply to 2
- valid claim-of the mortgagee,; if the aanmmnmm

{1} nofifies us of any change in ownership, occu-
pancy or substantial n:m:nm n :mr 2 s.j_nw the
.3%@»@8 _m msma -

{2) pays on amam_._n me. _uaa_cs q:m Eam: this
uo_.n<_ _m <o= rw<m nat vm_a 5« uaq_z._.. f .m.:a

= (3) mcca_a m m_czma Swom msﬁmz,.ma 2 loss:within

60 days aiter receiving notite from us-of your
- o failire-to. do-so. Policy conditions-relatinig te Ap-
praisal, Sut Against Us and Loss vwﬁma apply
fo dsm ac_.._muumm . :

C. = E.m.uo_a< is Ssom_ﬁa S_ us; »:m :S;mmnmm mrm__
. cm notified at feast 1 amﬁ.wmaﬁ.»sm date cancella-
: n takes %mﬂ vacm of m __5@ mzm__ be uaom 2

d. : we - pay e’ aan@mmwm _E m3. loss m:a n_m3<
_um<=..m2 lo' <cn E

) weare mccanm»ma to-altthe :mza of ifie mortga-
gee u«mamn_ under the ao;@mam on the property;
OF:

(2) at our gption, we-may pay 1o the mortgagee the
whale principal onthe mortgage plus any acerued
interest. In this event, we shall receive a full
assignment and transfer of the morigage and all
securities held as collateral to the morigage debt.

e, Subogation’shiall ot impair the g
gee to recover the full ameunt 2 9m morigagee’s
. cairy.

11. No Benefit to Bailee. We will not anmu_.__mm. an assign-
- ment or grant coverage for the: benefit of a person or
arganization holding, storing or iransporting property for
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under this policy for the:pufpoese of obtaining insurance
_ benefits; then this policy is void aind we will not pay you
2 m:< cqu 52...3 for »:_m _owm :

+ a fee: This applies :wmwa_mmm of m&. gther _uasm_o: of
this policy.

12. Intentionat Acts: If you or any person insured under this
policy causes or _uaoEmm a _omw no uauma._ 8<maa

SR : mmn._._oz n- _._>m=._._.< 00<mw>mmw

00<mm>mm L- vmmmoz.p_. :>m=.=,<

If a clairiiis made or a'suitis ma_._az.mumimmw: insured for
damages: becatise of bodily jujiary-or property damage to
which this 8<mqmam mvgam nmcmmn_ _u< an oceurrence, we

ca of 2 in Em nocam ou Em sm.n_m:om mau_o<mm s
mau_osdma g an, Em:aa

<<m cover Em _o_asso in m&a_e_._ to Em __anm cﬂ __m%_?

1. Claim mxvo:mow Em um<

1. um< Eu 10: our Tk of l c:e_o__ the amﬂ.mmom for which

the insured is legally #_mu_m m:.“_ . a. expenses we-incur and Smm _mxmn mam,:ﬂ an in-

2. Eoim a. n_mnmzmm & oE mémzmm E no_._:wmn of our o mEmu __._ m_am we %_m.a ’
choice. We =..m< make any. sém,_mmzo: and settle any b. Ema_zam on co:% aac_aﬁ_ in m_.sm we amazn_ but
“claimorsoitthatwa decide s appropriate. Qurobligation " ot for bond amounts greater than the oeaamm L
. o deéfend anyetdirm or suit ends when the amount we pay limit, We are not obl _mmnma tc apply fof of fumish any
for damages; 1g-effect sétiement or safisty 2 judgment bond;
tesulting from Em CCCUNTENEE, Ecm_m ouelimit of liability.

c. réasonali eﬁmsmmm an insured incurs at oE re-
quesL. Thig incluides actiial loss of eamings (but not
loss of ot income} up 'to $100 per day for aiding us
in the investigation or. am*m:mm of claims or s

00<mm>mm z . _smc_ok. _...><=mz.qm ._.0 o._.:mwm

accident S:m__a
reasonable nzmamm Tor 335& mca_nm_ x-ray, dental, am-
uam”_._ﬂ_o devices

d. prejudgment interesi awarded against the, _=m.=mn
‘o that uma of Sm Eamama we pay; and"

e. interest om; :5 ma_qm judgment which accrues mnmq
enlry of the judgment and before we pay or tender,
or deposit in court that part of the judgment which
does ot dxceed the limit of Fability that applies. .

om an _=m_=m ]

2. 1o a person o= _:m ___mcan Enm:c:. if the bodily injury: 2, First Aid mxuu:maw We will um< mxum:mmm for first aid to
others incurred by an insured for bodity injuiry covered
- under this uo_ﬁ. s__m will :c. E:. al_i ma to <9._ or any

other insured-

. & arses out'of a condition on the insured focation or
~the'ways maama_maa ma_c_z_:m. -

F is nm:mmn_ E.Em mga_"_mm Q an __._m.._aan 2D mzsem. to vsvo_é of 9_55

a. We will pay for property. damage lo uaum_.e of
others caused by an insured.

c. iscaused E a fesidence employe in the course of
the residence o_..._v_o<$ s mav_nﬁ_._ma S an in-
. Sured

b. Wewillnot pay more than the smallestof the following
amaunts;

3 teplacement cost at the time af loss;

d is nmcmma c< an maBm_ os_._mn_ 5. orinthe care of an
__._m__:& or

3o a _.nmamznm o:.Eoﬁm if Em occummence causing |

bodilyinjury occurs off the-insured location and arises & tull cost of repair; on”
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(3): $500 in m:< one occtitrence.-

c. We will not um< aq Eovm_.z ._mamm

H it insurance is otherwise nas...,mn in ::m uo_,ns

(2) caused-intentionally by -an- _=u=§_ who is 13
years of age or older; .

3) to usuma. “other thara 623 m% tart; owmed
by onrented fo.an dhsured; a:tenant ef an in-
sured, or a eesident in your household; or -

mm.nq____oz I

b. bodily injury of propérty damage drising out-of
. business pursuits of any insured or the-rental or

. ":c_a_:m for: Bam_ of any part of any- waa_mmm by any

wzm_ammm ,cEm:;m.

{2) with respectto Cavarage't- mo the onnmm_omm_ or
part-time business pursuits of an insured who
is under 19 years of mmm

{3) fo the rental or :o_a_:u for aam_ om m am.am:om
of yours:

E onan cnnmm_oamu amm_m for 5m wxn_cmam use
asa nmm_amanm.

s AE in part..unless intended for.use as.a resi-
dence bymore Emm two roomerser womama,
or...:

{c) in part, as an office, school, studio v=<m5
garage;

{4) when the dwelling on the residence Em::mmm is
a two; threeior four-family dwelling and-you oc-

<-(4), ari

" {a) business pursuils; -
{b) any. act. oF omission. in_copnection with a
premises an insured owns; rents of controls,
osmq Emz &m __..m_.=2_ lo mzoa or

5 Em osnma:_u. am__..a:m:nm Of use on amo-

- tor vehicle, m_aam. or Watercraft, including
aiboal, aiF cushion, persotal watercralt, sail
board ot similar type watercralt

o (&) o o b Wi g entodt el for
;rantak to-others; but not-te exceed a total of 500
acres aama_mmm of =6 _.._._a_umq of _Onw_asm

. Ce ._uoa_E F__._E or Eoﬁqu nm_:m@o arising out of the
‘ rendering er failing fo rerider proféssional services;

.~ d. bodily injury or property damage arising out of any
Ema_mm.m currently:ained or repled lo-any insured
sz_or is :om an _=m=8n _onmuo._ .:.m ‘mxgcm_o:

- oF _omb.m.n.ﬁm:{ in: Eon or

- f3) mim,aa.ﬁ.mn

b any insured if it isa
w2~ .. salingvessel, with or without auxiliary power,
26 feet or more in overaltlength, -
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{1} any person who is in the-care of any insured
because of child care services _ua,ima by or at
the direction of:

{c) powered by one or more ‘Gutboard motors
with more than 25 total :oammoimq owned by
any insured;’

(@) designated as an airboat, air cushion, or simi- (a) any insured;

_E gm of craft o , (b} any employee of any insured; or.

(e} os:ma 3 any :mE& szar i5a nmaczm_
watercraft using a waterjet pump uosaaa by
an internalcormbustion m:mam as the primary
spurée of propulsion,

(c} any other person actually or apparently act-
ing on behatf a any instired; or

{2) any personwho sm_ﬁm aclaim cmnmamm of bodily

) [ Tt injury to' any. person who is in the-care of an
This exclusion does ot muue_ to bod ..:EJ. toa mswcaa because of child care services va,.._amm
-residence employee arising out of and Ew.‘ooﬁmm. ¥ . by ot 2t the direction of
of the residence employee’s employent by an =~ ¥ ’
insured. Exclusion e.{3) does not m_u_u_q while the
watercraft is on the residence _u_.oa_mmm

(a) any __._m_.z.mn_

(b} any employee of m_._< __._m.:mn_ 2 )

bodily :.__:2 orp perty nmawmm m:m.:o out of ] any other persen mzcmE of munmaaz act-

ing'on behalf of any insired:

(1) the entrustment E__ m=< 52.:2_ 1) m_._< person;

@ the supervi n by m=< _=m=3a o& m=< person; - This exclusion does not apply fthe ooﬂmm_osm_ child
care services provided by any insured, or 1o the
part-fime child care services Ecsn_ma by anyinsured

who is under, 19 years. uf age; of

(3) any liability statutorily ._Bﬁomﬂ on m:x insured,
Oﬂ " . N - - - A i

{4} any lability assumed througt¥ an. uitwritten or

i t of
w :mm;.mmamama EIS insured; j-  bodity injury or property am_smua E_msn out of an

insured's participation in, or préparation or practice
for any. prearranged or organized race; speed or
demolition contest, or simitar competition involving a
motorizéd land vehiclé or miotorized watercraft. This
exclusion does not apply lo a gailing vessel less than

bodily injury o property damage nm.cmma q:ma&. 26 feet-in overall _mnmﬁ 5._5 or S_EQE auxikary
orindirectly by war, incliding Undecldred war, or any powar..

warlike act ﬁzn_ca_é destruetion or saizie of use for
a milifary purpose, or any consequence of these.
Discharge of & nuclear weapon shall be deemed a
warkke act even if accidental;

" ... with regard o the ai::mmm:ﬁ ams_mzm:mw@ use of
any aircraft, smﬁaﬂmz. ar molor vehicle which is not

govered =:n_m~ Sectiopr Q is polic

2. Oo,..m_mmm L does not mvu:. to:
a. w_mg__e

(1) for your share of any loss assessment charged
against all members a_ an association of property
OWners; of

bodily injury to you or any instired wiithin the mean-
ing of part a. or b. of the definition of nsured.

This exclusion also applies to'ary claim made or suit (2} assumad undét-any-unwiiien cantract or.agree-
brought against you of any insured to shese dam- ment, or by contract of agreement in connection
ages with or refiay somedne else-who may be obl- with a business of the insured:

gatéd to pay damagés because of the bodily injury ’

sustained by-you or ary insured within the meaning b.
of part a. or b. of the definition of insured,

property damageto praperty S:maa owned by any
insured;

any claim made or suit cacog mmmmz.ﬂ any insured c. property damage to property rented to, occupied or
by, o : ) used by or in the care of any insured. This exclusion
17 FP-7955

does nat apply o property %anmm em_._mma E fire,
smoke or explosion; -

bodity injury to a person eligible to receive m:<
benefits required to be provided. or. voluntarilypro-

vided by an insured urider a workers' noaum_.mmao:
:o:.cnncumgozmm a_mmg__? 0

bodily 5_:2 o _u_.o_umi damage: o Wi h -an

__mc___a_ A nuclear gnergy- __mu__&_ uo_aw IS vg_s.

issued by Nuglear, Energy 1)
ciation, Mutval Atomic Energy Liability Unden
Nuclear _:mEm_._nm Association of om_smam.,h
thelr mcnnmmwoa :

The oe..msmm M limit is shawn in the vmo_wﬂn s. This

is our §mit for
one umac: as ihe 62: o_ one mnn_ama

2. Severability of Insurance. Thisi _zm_:

TS

medical expense 16¢ badily uzy to

-y

: wn_mmm sepa-

rately fo eachinsuréd. This conditiori shall ot increase

our limit of ligbilty for any one eccurrence’

3, Duties Affer Lioss. s case of afi accidefit of oognence,

theinsured shall pérform the:followi j dutigs that apply.
You shall 88»qu s._? us _= mmm_
are performed;

a.

give written notice to us- or eur mmma as-500n 25
was_nmu_m E:ﬁ: sels 3_‘51 £ 0

(1) the .n_ma__q of this uo__e, m:a Em:..@._

2 Swmoamc.a available -information. on the time,
place and circumstances of sm _dccident or oc-
currence; and

w onzmaam %mm not muuz fa von__ia_cé

. Ean- En Sﬂaﬂmum uusmcm o _H.S_um_._w.L .nw .o_r-

toa _.wmamzom mau_o<mm if it 98:3 on Em nsured
location-and dogsnot arise out of or in the course of

the residence em _a<mmm mau_ossma by an in-

any c.m_i__m Bn_z_aa

toa _umao.._ m__ua_m fo reg

ravided: o vollnia

’ workers' coffipeRsition, Hon-octupational ‘disabilty

from Eo_wm_m reagtion;: radiation-or, aa_qwazm con-

.tamination,. alt whether controlied or uncontrolled or
however nmzmmn_ or.any Bzmma:m_._nm of any of

ers, exhibit the n_mamua Eoum& if within “:m in-

5@.5&.—& m:mx zo—.,,..mgnma. at the ._=wraa.m own

cost, <o_:_.§=_< make payments, assume obligations

... oringur eXpenses. This.does not apply to° expense

for first aid to others at the time of the bodily injury.

FP-7955




4 Duties of an _.__Em._ Person - ‘Goverage M The injured
, SOmeong mn::u on cm:m:

Ll @_é S wiikien pre

. undle Gath i required,
as soon as Emn__nma_m_ ’

submit to ﬁsﬁ_na exan natiol E. a urﬁ_n_ma se-
: dsonably

5. vm<=_m=_ o* Claim - no,aammz Payment under this
coverd m_m_.a,w:mn_ ssion of liab

1. ﬁo,_& _uo_._oa This vo=o< wu_u__mm c=_< o 1o
Section | of bodily injury of properly. damage under
Sectioi if which occurs QE_: ] umzoa .Em no__o< isin
mzmnﬁ

of ahy off _,Sm
vo__@ has _ama_o:m_a ¢oncealed
material fact or circumstance-relating o this insurance,
s.:mg before or mwmﬂ a _owm

tional prernium; within 80days Ex:, G or duei
this policy is in effect; the csmam:&ao:maum will imme-

_diately mmuz fo: thig ca_ﬁm

4_ Waiver or n_s_._mm of Policy: Provisions: A waiver or
change.of-any-pravision.of this. palicy mustbe-in writing
by us to be valid. Ogﬂﬂ:mﬂ tor an:ap
‘natioh shall pot waive any of our ig

a. <oc may S:nm_s_m policy at any /mé by :ow.__ﬁzu us
- . imwiiting of the date canesiiations to take effect We
s, Mmay. waive Bm..ansgmz that :fhe. notice be in

. - wiiting by confi qss@ Emnmﬁm andfime a n%nmﬂ_m___os
to you in writing. - R

by an mE&Q :

=_._%“ o

6. Suit Against Us: No action shiall be breught against us

%_mwm there has been compliance with the uc__n< provi-

Zo oné :m__ :m...m Em EE o _o_: us as a _umé te an

“to Goverage 'L shall be- cazmz ‘against US until the
oc._mmg: of the __..m_._nn._ has been ammm—a_:& E. final

nd 8__mn=c_m ,:msmanm except
S mxnmmm over the

over any diher v
“insufancé Written m_um%_nm_z 10 Cowi
fimits of fiability that apply in this uo__&

SECTIONTAND mmo.:oz I- oozc_dozm

u 2 am< Ssnm_ this policy o=_< for Em reasons stated
of the

e .._ m_._._méma&zm 54 fo youl, or it ma to you atyour
© alling dddieiss Showh aratians. Proof of
maifing shall sm suffi Qma Eccﬁ of :2_8 ’

‘cancei af any time by. .._E_g_nu you m_ least 10

days befére the date canceltation takes effect.

. This.condition mugmm whether the premium is

L um<mc_m to us or our agent or “under any finance
“ or Cregit plan. ..

_ ... (2) When this policy. has been in effect for less than
60 days and.-is not.a renewal with us, we may
nm_._nm_ for any reason. ‘We may cancel by notify-
ing yol: at least 10 days before the date cancel-

lation takes mmms
{3 v E:m: a_m E_é :mm cam: in m:ma for 60 Qmﬁ.
of more, or at any time if it is a a:msa_ with us,

“we may cancel.”

{a} if there has-been a material misrepresenta-

tiori of fact which, if known to us, would have
cabsed us not to issue this policy; or

FP-79535

. (b} itthe risk has changed m_._umsgm_z since the
policy. was issued.

We mayrancelthis palicy by notifying you at least
30 days before the date nm:am__ﬂ_o: takes effect.

{4) When this policy ritten fora um:oa langer than
oné yaar, We am< nm:nm_? . any reason at anni-

versary, We may E. 3235@ you at least
30 days before th data ciresliation Eam effect.

c. ,.. <§m= E_m uo_.n< is 8:8__3 “{fig pramium 3_ Em

fo us. knsuch ommmm, iw
: mzm zBm..mzoq .:m.a%m nmznm__mg_._ a_am mamam; A

~t

>mm_m==.»:_ >mm_m=3m2 2 this uo__B. mzm__ :2 _um <m__n_
unless we givé our writter consent.-

8, Subrogation. An insured may waive in s:a:m cmﬁoa a
loss all rights of recovery mamam» m=< persin. i not

Ov._._oz>_- _....0_._0< tﬁ@Sm—Qz

Each Optional Policy Provision applies Sz as shown in the
Declarations and is subject to ali the terms, us,.._ms:m
exclusions and eonditions of this pelicy:

Option Al - Additional Insured: The-defiriftion of insuréd is
extended to include the person or arganization shown in the
: itionat Insiired or whose _._mam ison
respect to!

file withi us. Coverage i§

1. Section | - Coverage A; or

waived, we may fequire an assignment of rights of recov-
ery for a loss to:the'ektent that-payment Is made by s>

*m_.._ mmm_n_._ama _wmoamz. an: _szmn m:m=

m:w..omm§ %mm :2 mvuz under-Section It t z_mn__nm_
_ums.zm:ﬁ {o.Othersor Gmamum o _uavaﬂa of Others.

.m we __..mEm the | mmm_ auaém:_mgm ol #_m deceased.

This 8_._%5.._ applies only with respect to the prem-
~iegand préspaity of e n_mommmmn_ no<m6n_ EaE this
policy-at the time.of death;

b. ___m:Bn sn_ﬁam

5 no_.__o::_.z_ to mﬁm Law. Wher a vo,_ﬂ. provision is in
the dpplicable _n,i of the State in which this

Y

m mmﬂﬁ: It- Q_aqmuom r and M: -but cs_e with respect to
the Bu_nmaom premises. This coverage does not apply

o _x...,n_._.q injiry i6-an employee arising out of or in the
. GouIrBe of. .mzﬁsﬁmm employment E. Em persoen of

aaﬁaE.o: m%__mm oaas_s Bwvmag Em ﬂoomn.oq_ shown in
the Declarations,. . -- .-

Option BP = m:w.:mmm _u-oum
PERSONAL PROPERTY; Special Limits of _._m_:__:.. item
b., for property used or intended for use in a business,
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including merchandise held as samples. of _2 mw_m or for
defivery-after sale;is a_..m:mma as follow!

The §$1,000 limitis replaced with the-ameant shown in the
Declarations aq this ou__oa

Opticn BU - mcm__._mmm _u._..m:nm mmﬂ._oz __ - mxorc
SIONS, item 14 is'madifisd as _No__asw :

1. Section{l-coverage applies 1o the vﬁm_...mmwvc.a%m
n_ an Em_.._.mo_ whoisa

_n acé of uBnm_.E %Bmmm m:msu cut
56 Owried or inancially: no:zo__ma by

.10 ,ﬁx_m« us_mm.
eivicesof & mB_ nature {oth Eﬁ: teaching

or school administration). This éxciision __._o_c%m
. butis.not limited i~ -

(2} medical, surgical, dental or dther serviges or ™

reatment 83%_,._@ to n.m rmmz: Q umaozm
or ma_am_m m_a

__._mEmn injured in the course o;sgoé._ma or

d.* when thé Inguredis a member o 5m.~mnc=< 2
teaching staft of a school or college:’ -

{1}: for bodily injury or property damage arising

.:oao:_,.mam_uﬁ:m:amm :mm_.,._omasauoﬁ.c:p,
loading of;:. Lohne

il (a) draft or saddle animals, including vehi-
cles for use with them; or

(b} aficraft, motor- vehicies, recreational
- motor vehiclés or watercraft, airboats, air
ncm:.o:m or personal watercraft which
i usesa Emzx et pump vosmaa by an

mzwsu ot of corporal nc:_m-.ama adminis-
tered by or at the 962_8 of the insured.

Option'FA - ﬂamqsm Firearms are insured for accidental
difact _u:ﬁ_n..w_ Hmm or. nmammm R

dﬁ limits for §m option-are; shiown in =._m _umn_n_,wn_azm The
i is the limit for any one anicle; the seeond amount

“this. Eo_.__. ithéd. consi
ately am:mma i ,o:m or morg of the 8_62_8

a. amn:ms_om_camxaos: wear and tear, u_macm_ %_m.
rioration;

b insects or vermin,

. any process, of refinishing, renovaling, or repairing;

d, awanzm.mm of atmosphere or extremes of tempera-

. inherent defect or faulty manufacture;

£ - .rugt, fouling or explosion of firearms; ..~ - »

m.n Ewmxmmm. sz.sa. mnaszm_._m teari u om qm_._z:m
unless caused by fire, th ves or accidents a 8:<m<
ances, or

h. nfidelity of an insured’s employees or .umqwozm to
whom the insured property may be entrusied o
rented;
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2. our limit for loss by any Coverage B peri é¥cept theft is
the limit shown in the can_»..a_o_._m for Oaéqmmw B, plus
the m%amm”m a; v

*rations for this” optior: These limifs’ muuq mlieu of the
0o<mamm B theft limit; and &~ = b

3@ o' maaum 3&5 cmma‘s_wz Emgnc uamazm g

02_2_ 1B- __..Qmmmaa Dwelling _._nm_m,__zm will setile:lo
to damaged building structures covered under COV
AGE & DWELLING according the-SECT 10N owm

SETTLEMENT. provision m_._oss e Déclarations:

If the amount you aciually m:a :mommmmz:. spend to repair or
replace damaged gﬁ_nm structures excesds the applicable
limit of liabilty shown in the amo_mi_gm we s___ pay Em

aa_ﬁ_o:m_ ameunts not 8 mxnmm

1. 3m Ouzaz __u __3__ o_ liabifity m:cs.z _= ”:m Pn.a&w».o:m
to aB: or Bu_mni:m os ;

m Aoa\o of 9m DE_S D __a_ﬁ of liabi ty ko repait Ig_mom
" building structures covered under oo<m=>o.m A-
DWELLING, Dwelling Extension! ™ - -

Report Increased Values. You must nolify U5 witfin 90 days
uf the start of any. néw building structure costing $5,000 or
more; o any additions to o remodeling 6f bui ,
which mcrease their values by $5,000 or more, You must pay
any additional premium due for the.increased:valie: We: will

nat-pay mofe than the apphcable-limit of liabifify shovindn the

cmn_m.m__o___m. #f you fail to notify us of the.incregsed value
s_; in mo days

m._u. is n_mqm,ma.

2. COVERAGE B - PERSONAL PROPERTY is extended
Io include equipment, supplies and furnishings usuat and

“incidentat-to -this ‘business occupancy: This Optional
Policy Provision does not include electronic data proe-
rding or slorage

.3 c=n_£ Section il, the amm%:n@v_mamwam. isriof consid-
maa w:m__..mwm vanm..e gnn:mmmm _=w=an occupies a

b Emwm uEmc__m of ms Emc_.mn orthe rental or
. soa_:.o. for _mam_ ol any part of aay | uas_mmw by

gss pursuits Or'to _Em_:mmm pur-
mﬁwcrmz insured which are.necessary or
incidental to the use of the residence prem-
.mmm as an sn_%am_ gmﬁmmu

E §5 .mwuma 8 09.2& fothe onnmm_o:m_
or part-time businass pursuits of an insured
who is under 1§ <mma of m@m

use a5 2
rOOMars or

(¢} in part, as an ingidental business or pri-
vate garage;

{4) when the dwelling on the residence prem-
ises is a two family dwelling and you cccupy
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R %m uw:mzq a.,_. E_:oa for aziﬁm other

- a _Sn._ns_: loar mam_ommm of: minmcam mmmsm_
- ‘ouf oF th--residence -prafises a4 ant ingidental
 business pthiar thafi toa residéhceeriplojfee while
m_..@mmma in the mau_o,amm Suaﬁﬁsﬁ an in-

b .uon__< __.__=_.< foa u:u nising out a corporal pun-
ishment mn..:ﬁﬁman_ by ‘or EL Em q_ﬁmn:o: of the

c. _._m3.=< mmm_za.osngmzq.mnﬁ a:c_m.oEE.Emoam 2
an insured, or any other person for whose acts an
instred i EG_@ THEERY from thd umaeo: or
%En...m_ of data; ‘pians, designs; Gpinions, reports,
progras, Specifications; 3 uma_moeﬁmumogzm or
engineering-services if he conduct'of dn insured's
ingidentat business involving data Eoommmso cem-
puter Szmc_%m ar compt ac.maas? or

d. Eé q_m__.a _.an ar m:: u.o:@s m@m_nﬂ any insured

(1) any _u,maol who is in the \,nm.__‘m.. of any insured
bécauseof child oma mmg__nmm Eo<&ma 3. or at
the 9326: at:

{a) m:< _smcaa

{b} m_.;_ mBuﬂoﬁm a any __._m___.mn_ ar

(c} any other person actualy er apparently act:
Trig oft cm:mx af any insured; or

E any person s&o amrmm a o_m_a hecause of bodity
* Injury to"any parson i.a S ifr the care of any
insured bicause of child nma sarvicés provided
by or atthe a:mﬂ_o: of:

“(a):any _._mEmn_“

23

> (o) Eé man.o«mm o.,m_é insured: .ot

o m=< 272 person actuaily or mvuwﬂm=*_< mo_.
ing oR cm:m: 2 any _=m=_.ma

oEaaam M does __2 mu_u_< 5 mé umaa_._ aamaa

cious ao:mm wa_n_ %..E Emz @o_asma EE.E:Q Ew_.«

m_zm;_ma and platinum - are sured for mnnﬁ_mam_ direct

ﬁ:..m. lirmits 6.2.: E_on are-shown inthe: cmn_ma__o:w ﬂ._m
first amountis the limit for any one article; the secand amount:
_m :_m mmm_a@ma Bimit for sach loss.

The no__oiﬁm m&ao:m, uEsm,ozm muu_<
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tions at the time of the loss, as adjusted by the inflation
coyerage: provisions .of the policy. This.is.an m&ao:ma
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2. Damaged Portions of Dwelling.

When the dwelling covered under COYERAGE A -
DWELLING. is damaged-by a-Loss insured.we will pay
for, the increased cosi-to.srepair Gr. rebui aﬂﬁm physically

damaged portion of the dwelling caused by e enforce-
ment of a building, zoning or land use ordinance or law |

the mz_aamama is-dirétty’ om:mma by he same’ “Lioss

‘ Insurad antl theTéquiramant i i eftéctat ihe fime the
Loss Insured occurs.

3. Undamaged Portions of Damaged Dwelling.

When the dweling covered under COYERAGE A -
DWELLING is damaged by a Loss Insured we will also
pay for:

a. the cost to demolish and clear the site of the undam-
aged portions of the dwelling caused by the enforce-
ment of a building, zoning or fand use ordinance or
law # the enforcement is directly caused by the same
Loss kasured and the requirement is in effect at the
time the Loss Insured ocours; and

b. losstothe undamaged portion of the dwelling caused
by enforcement of any ordinance or law

{1} the enforcement is directly caused by the same
Loss Insured;

{2) the enforcement requires the demolition of por-
tions of the same dwelling not damaged by the
same Loss Insured;

{3) the ardinance or law regulates the construction
or repair of the dwelling, or establishes zoning or
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c. the legally ancmﬁn %msmmw ta the Eam:,_mmma por-
tion of the dwelling caused by the enforcement of a
building, zoning or land use ordinance or law i the

same _bmm
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the Loss insured ocours.

4. Building Ordinance or Law Coverage Limitations.

a. We will not umﬁ or any _:nqmvmmma 8& of oo_..aan_._o:
under this coVerage: -

(1} until the dwelling is actually aum_aa or replaced
atthe_same-of anpthe uaa_mmm in: Em same
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{2) unless the repairs or replacement are made a5
soon as reasonably possible after the loss, not to
exceed two years.

b. We will not pay more for loss to the undamaged
partion of the dwelling caused by the enforcement of
any ordinance or law thar:

{1) the depreciated value of the undamaged portion
of the dwelling, if the dwelling is not repaired or
replaced;

{2) the amount you aclually spend to replace the
undamaged portion of the dwelling f the dwelling
is repaired or replaced.

c. We will not pay more under this coverage than the
amount you actually spend:

{1} for the increased cosi to repair or rebuild the
dwelling at the same or another Ems_mmw in the
same general vicinity if relocation s required by
ordinance or law, and

{2) to demolish and clear the site of the undamaged
portions of the dwelling caused by enforcement
of building, zoning or land use ordinance or Jaw.
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STATE FARM

— State Farm Insurance Companies

o

STATE FARM INSURANCE COMPAN
September 28, 2005 3000 £. Pas Rond. OUPANIES

Guifport, MS 29507

Fax. [223) GU4 4695

INSURANCE
| A

Pamela and Thomas Mcintosh
2558 5 Shore Dr
Biloxi, MS 39532-3010

RE: Claim Number: 24-Z178-602
Policy Number: 24-BX-4847-7
Date of Loss: August 29, 2005

Dear Mr. and Mrs. Mcintosh:
This follows our visit to your property when we discussed the damage to your residence.

The damage to your property may have been caused by wind and water. We are continuing to
investigate that portion of your loss caused by wind.

Enclosed please find an estimate for that damage and a draft in payment for that portion of your
joss clearly caused by wind in the amount of $36,228.37

Based on the site visit and other facts, our investigation showed that some of your property was
damaged as a result of storm surge, wave wash and flood. Unfortunately, that damage to your
property is not covered under the policy identified above.

Please see the following relevant policy language.
4
Section | — Losses not insured

2. We do not insure any coverage for any loss which would not have occurred in the
absence of one or more of the following excluded events. We do not insure for such
loss regardless of ; {a) the cause of the excluded event; or (b) other causes of the
loss; or (c) whether other causes acted concurrently or in any sequence with the
excluded event fo produce the loss; or (d) whether the event occurs suddenly or
gradually, involves isolated or widespread damage, arises from naturat or external
forces, or occurs as a result of any combination of these:

a. Ordinance or Law, meaning enforcement of any ordinanc:e' or law regulating the
construction, repair or demolition: of a building or other structure.

b. Earth Movement, meaning the sinking, rising, shifting, expanding or contracting of

earth, all whether combined with water or not. Earth movement inciudes but is not
limited to earthquake, landsiide, mudflow, mudslide, sinkhole, subsidence, erosion

HOME QFFICE: BLOOMINGTON. ILLINGIS E1710-1001

' EXHIBIT
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or movement resulting from improper compaction, site selection or any other
external forces. Earth movement also includes volcanic explosion or fava flow,
except as specifically provided in SECTION { — ADDITIONAL COVERAGES,
volcanic action.

c. Water Damage, meaning:

(1) flood, surface water, waves, tidal water, tsunami, seiche, overflow of a body
of water, or spray from any of these, all whether driven by wind or not;

{2) water from outside the plumbing system that enters through sewers or drains,
or water which enters into and overflows from within 2 sump pump, sump
pump well or any other system designed to remove subsurface water which is
drained from the foundation area; or

(3) natural water belew the surface of the ground, including water which exerts
pressure on, or seeps or leaks through a building, sidewalk, driveway,
foundation, swimming poot or other structure.

However, we do insure for any direct loss by fire, explosion or theift resulting from
water damage, provided the resulting loss is itself a Loss Insured.

State Farm Insurance does not intend to waive any policy defenses, in addition to those
quoted above and reserves its right to assert additional policy defenses at any time.

If you have additional information you would like us to consider that you have not
previously submitted, or if you desire any explanation of this letter, please contact
me.

Sincerely,

E

Claim Representative

g-d 2DS9-8BBE-B22 HSOLNIJHW KWUd ese:g0 90 S0 3I20



October 12, 2005 | FOR@NS][C |
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State Farm Insurance

Mr. Cody Perry, Claims Adjuster
1908 East Pass Rd.

Gulfport, MS 39507

Re. Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh
Date of Loss: 8-29-2005
SF Claim No. 24-Z178-602/24-BX-4847-7
FAEC Case No: 530-0088-05-25

Dear Mr. Perry,

Forensic Analysis & Engineering (FAEC) is pleased to provide the following report of
our engineering investigation and evaluation of the reported damage to the residence
located at 2558 S. Shore Drive in Biloxi, MS.

We initially received this assignment on October 4, 2005. FAEC performed a field

investigation of the suhiect insurad rasidonas cn Ot 1ssignment
we we ] yorch to the
dining 0@,

i This st L&p this matter.
BACK '
On the y of Biloxi,
was irr hurricane
when i
iy | d‘j CL‘/’/ | if the
damag O L 97/ or a
combir During our
on site ir inspection.

SITE GoocnvallUNS

The following are the observations made during FAEC's inspection of the structure:

» The home has a north-south orientation with the front of the house facing east to
South Shore Dr. The home is on a waterfront lot on the Tchautacabouffa River.

FORENSIC ANALYSIS & ENGINEERING CORPORATION

ESTABLISHED 1365
FORENSIC ENGINEERING, PRODUCT DEFECT ANALYSIS & ACCIDENT INVESTIGATIONS
5301 Capital Bivd,, Sulte A - Raleigh, North Caraolina 27616-2956
emal: FORENSIC @ FORENSI|C-ANALYSIS.com  WEBSITE! www.FORENSIC-ANALYSIS.com
Telephone: (919) 872-8788 — wm,,, Facsimiie: {919) 872-8660
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October 12, 2005

State Farm Insurance

Mr. Cody Perry, Claims Adjuster
1909 East Pass Rd.

Guliport, MS 39507

Re:  Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh
Date of Loss: 8-29-2005
SF Claim No. 24-Z178-602/24-BX-4847-7
FAEC Case No: 530-0088-05-25

Dear Mr. Perry,

Forensic Analysis & Engineering (FAEC) is pleased to provide the following report of
our engineering investigation and evaluation of the reported damage to the residence
located at 2558 S, Shore Drive in Biloxi, MS.

We initially received this assignment on October 4, 2005. FAEC performed a field
investigation of the subject insured residence on October 7, 2005. In this assignment
we were tasked to inspect the damage to the eft front wall from the front porch to the
dining area and determine if it was from wind, water or both,

This summary report is being submitted in fulfillment of our assignment in this matter.
BACKGROUND

On the morning of August 29, 2005, the Mississippi coast, including the city of Biloxi,
was impacted by Hurricane Katrina, which was classified as a Category-4 hurricane
when it made landfall.

FAEC performed a field investigation of the subject residence to determine if the
damage to the front wall of the residence was caused by wind, floodwater or a
combination of both. Mr. McIntosh was present during FAEC's inspection. During our
on site examination of the subject damage, FAEC was able to complete our inspection.

SITE OBSERVATIONS

The following are the observations made during FAEC's inspection of the structure:

» The home has a north-south orientation with the front of the house facing east to
South Shore Dr. The home is on a waterfront lot on the Tchautacabouffa River.

FORENSIC ANALYSIS & ENGINEERING CORPORATION

ESTABLISHED 1966

FORENSIC ENGINEERING, PRODUCT DEFECT ANALYSIS & ACCIDENT INVESTIGATIONS
5301 Capital Blvd., Suite A - Raleigh, North Carolina 27616-2956
emal: FORENSIC @ FORENSIC-ANALYSIS.com  weasite: www.FORENSIC-ANALYSIS.com
Tetephone: (91 9) 872-8788 (800) 224-3595 Facsimile: (91 9) 872-8660




Tile: Hurriane Damage Assessment Invastigation
insured: Thomas & Pamela Meintosh

Claim/Policy No.: 24-Z178-802/24-BX-4847-7
FAEC Flle No.: 530-0088-05-25

The first floor elevation is approximately 20-21 feet. The watermark line in the
house is approximately five and one-half feet above the main floor interior
flooring.

The roof was damaged at the peak and right front sections. Ceilings were
damaged.

The doors and windows WBre all missing.

All debris had been cleaned out of the house.

According to Mr. Mcintosh, a neighbor - Mr. Mike Church - reported that houses
were blown apart and debris was thrown into the Mclntosh house at

approximately 8 AM and the floodwater began rising at 11 AM.

The lower front right corner of the house wall was missing — approximately three
studs.

The back porch had a wooden deck and arbor destroyed.
An outdoor metal storage shed was missing.

The detached carport originally had nine columns. Several of these were found
severely damaged.

Large oak trees were felled in a northwesterly direction. Limbs of a live oak tree
in the backyard of the subject residence had fallen.

Observations of the area are consistent with the findings of this property. There
were numerous tall tree failures in the northwesterly direction.

CONCLUSIONS

Based upon the information that has been presented to FAEC and evidence gleaned
during our inspection, FORENSIC ANALYSIS & ENGINEERING CORPORATION has
made the following conclusion concerning the damage to the structure.

The tree failures in the northwesterly direction are the result of the winds out of
the southeast from the approaching hurricane. '

The roof, door, carport, and window damage was caused by wind and wind
driven debris.



Title: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh

Claim/Policy No.: 24-2178-602/24-8BX-4B47-7
FAEC File No.: 530-0088-05-25

s |tis FAEC's opinion that the interior damage of the structure is primarily the
result of the failure of the windows, walls, and doors due to wind.

The conclusions and opinions presented in this report are based on the results of
FAEC's field investigation of the subject residence, as well as our analysis of the
avaitable wind and localized water level data and upon all of the other associated
information that we have gathered during the course of our investigation efforts to date.
If additional information or facts become available which materially affect these stated
conclusions and opinions, then, FAEC reserves the right fo amend or change ifs
opinions and conclusions as needed.

t has been our pleasure to perform this structural engineering analysis for you. We
trust that our efforts will meet with your approval and that this report meets its intended
purpose. Please call if you have any questions concerning this report or if | or any of
FORENSIC ANALYSIS & ENGINEERING CORPORATION'S staff can be of furthér
support.

Respectfully submitted,
FORENSIC ANALYSIS & ENGINEERING CORPORATION

AP

Brian Ford, P.E. _
Senior Principal Structural Engineer
Mississippi P.E. License No. 08770

As it is the practice of FAEC to emphasize and ensure the technical quality of its work
through peer review, the content of this report has been reviewed by the undersigned to
ensure that all stated conclusions and supporting facts are technically consistent and
meet the requirements of current engineering and scientific principles.

'FORENSIC ANALYSIS & ENGINEERING CORPORATION

SO K Kb fooectirt

Robert K. Kochan, ME, DABFET, FACFEI
Principal Technical Consultant
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Title: Hurricane Damagse Assessment Investigation
Insured: Thomas & Pamela Mcintosh

Claim/Polley No.: 24-2178-602/24-BX-4847-7
FAEGC Flle No.: 530-0088-05-25

PHOTOGRAPHIC APPENDIX

Photograph Number 1-  Front View of remains of residence located at 2558 S. Shore Dr.,
Biloxi, MS

Photograph Number 2-  View of roof damage fo right front of residence
Photograph Number 3-  View of damage to back side of residence
Photograph Numpem - View of damage to corner of residence
Photograph Number 5-  View of damage to the carport columns

Pholograph Number 6 - View interior damage to residence




Title: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh

Claim/Policy No.; 24-Z178-602/24-BX-4847-7
FAEC Flle No.: 530-008-05-25

" Photograph 2



Title: Humricane Damage Assessment Investigation
Insured: Thomas & Pameta Mcintosh

Claim/Policy No,: 24-Z178-602/24-BX-4847-7
FAEC File No.: 530-008-05-25
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Title: Hurricane Damage Assessment Investigation
insured; Thomas & Pamela Mcintosh

Claim/Policy No.: 24-Z178-602/24-BX-4847-7
FAEC File No.; 530-008-05-25

Photograph 5
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October 20, 2005

State Farm Insurance

Mr. Cody Perry, Claims Adjuster
1909 East Pass Rd.

Gulfport, MS 39507

Re: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh
Date of Loss: 8-29-2005
SF Claim No. 24-Z178-602/24-BX-4847-7
FAEC Case No: 530-0088-05-25

Dear Mr. Perry,

Forensic Analysis & Engineering (FAEC) is pleased to provide the following report of
our engineering investigation and evaluation of the reported damags to the residence
located at 2558 S. Shore Drive in Biloxi, MS.

We initially received this assignment on October 4, 2005. FAEC performed a field
investigation of the subject insured residence on October 18, 2005. In this assignment
we were tasked to inspect the damage to the left front wali from the front porch to the
dining area and determine if it was from wind, water or both.

This summary report is being submitted in fulfillment of our assignment in this matter.

BACKGROUND

On the morning of August 29, 2005, the Mississippi coast, including the city of Biloxi,
was impacted by Hurricane Katrina, which was classified as a Category-4 hurricane
when it made landfall.

FAEC performed-a field investigation of the subject residence o determine if the
damage to the front wali of the residence was caused by wind, floodwater or a
combination of both. Mr. Mcintosh was present during FAEC's inspection. During our
on site examination of the subject damage, FAEC was able to complete our inspection.

SITE OBSERVATIONS

The following are observations made during FAEC's inspection of the structure:

e The home is oriented so that the front faces east towards S. Shore Dr. The back
yard abuts Big Lake at the south end of the Tchoutacabouffa River.

FORENSIC ANALYSIS & ENGINEERING CORPORATION

ESTABLISHED 1366
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Title: Hurricang Damage Assessment Investipation
insured: Thomas & Pamela Mcintosh
Giaim/Policy No.: 04-717B-502/24-BX-4847-7
FAEC Flla No.: 530-0088-05-25

There appears to be roof damage to the peak, north side and the southwest
ridge area. The extent of this damage was not discernable as those areas had
“Blue Roof” tarps covering them.

The damage on the second floor consists primarily of floor damage.

The damage to the first floor is extensive and includes floor, wall and ceiling
damage.

A witness, Mr. Craig Robertson, who is the owner's yardman, was at the site
doing clean up work. He stated that prior to the storm he assisted in placing
protective measures over the windows for the owners. He stated that shortly
after the storm, he was at the house and had found that some of the upstairs
doors, which led out to a balcony, had blown open and allowed water to enter
the second floor which damaged the floor and ceiling below. Observations
were consistent with his statement.

There were abrasion marks on a decorative column and the inside of French
doors that lead from the dining room of the first fioor out to the front porch.
When Mr. Robertson was questioned on the cause of these, he was unsure, but
stated that there was a brick wall on the south end of that room that had blown
into the house and there was lumber in that room after the storm. He also
commented that part of a neighbor's roof from across the cul-de-sac was in front
of the carport, which was immediately south of the subject residence and outside
of the mentioned brick wall. He mentioned that another part of that roof was in
front of the north end of the porch. Cbservations of the exterior porch columns,
which also show signs of abrasion for a distance of about 4 ft. above the porch
floor. This again is consistent with part of a roof structure rubbing against the
columns while being carried by water. At the point where it was said that the
debris stopped (north end of porch) several trees showed abrasion marks similar
to the porch columns.

The first floor elevation is estimated to be between 15 and 20 feet. Exact
information was not available. '

Mr. Mindy Briscoe, the neighbor to the north of the subject house, stated that he
had about 2-feet of water in his house. His floor elevation appears to be about 2
ft, higher than the subject house which would indicate that the water level in the
subject house approached 4 £ above the firat floor. An observation of light
debris in nearby trees was consistent with this estimate of water level. )

The windows and doors at the back or west side of the house were not present.
Their condition after the storm was not determined.



Tiie: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh
Clalm/Pollcy No.: 24-Z178-602/24-BX-4847-7
FAEC Fite No.: 530-0088-05-25

» Observations of nearby properties indicate significant damage and there were
numerous tree failures in the northwesterly direction.

CONCLUSIONS

Based on the information that has been presented to FAEC and evidence gleaned
during our inspection, FORENSIC ANALYSIS & ENGINEERING CCRPORATION has
made the following conciusions concerning the damage to the structure:

e The tree failures in the northwesterly direction are the result of the winds out of
the southeast from the approaching hurricane.

» There appears to have been damage to the structure by wind as evidenced by
missing shingles on parts of the roof structure. Damage to the second story floor
and first floor ceilings was predominately caused by wind and intruding rainwater.

« The damage to the first floor walls and floors appears to be predominately
caused by rising water from the starm surge and waves.

House pians were not made available as to the construction of the leit corner wall (entry
from porch to the dining room). This corner has two walls. The east wall remains with
French doors to the porch. The souih wall was stated to be brick and it is unknown if
doors were in that wall. The east doors would receive some protection from floating
debris by the porch columns. It is understood that some lumber came in through the
south wall into the dining room and that the bricks had fallen into the room. Itis the
opinion of FAEC that the damage to this wall was predominately due 1o waterborne
debris hitting the wall.

The conclusions and opinions presented in this report are based on the results of
FAEC’s field investigation of the subject residence, as well as our analysis of the
available wind and localized water leve! data and upon all of the other associated
information that we have gathered during the course of our investigation efforis to date.
it additional information or facts become available which materiaily affect these stated
conclusions and opinions, then, FAEC reserves the right to amend or change its
opinions and conclusions as needed.




Title: Huricane Damage Assessmant investigation
Insured: Thomas & Pamela Mclntosh

Claim/Policy No.: 24-Z178-602/24-BX-4847-7
FAEC File No.: 530-0088-05-25

Page 4

It has been our pleasure to perform this structural engineering analysis for you. We
trust that our efforts will meet with your approval and that this report meets its intended
purpose. Please call if you have any questions concerning this report or if | or any of
FORENSIC ANALYSIS & ENGINEERING CORPORATION'S staff can be of further
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support.
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Respectfully submitted, EA A
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J4hn B. Kelly, P-E. Ny B J
Principal Structural Engineer - “pel Z

As it is the practice of FAEC to emphasize and ensure the technical quality of its work
through peer review, the content of this report has been reviewed by the undersigned to

ensure that all stated conclusions and supporting facts are technically consistent and

meet the requirements of current engineering and scientific principles.

FORENSIC ANALYSIS & ENGINEERING CORPORATION

Robert K. Kochan, ME, DABFET, FACFEI
Principal Technical Consultant
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Tie: Hurdcane Damage Assassment Investigation
Insured: Thomas & Pamela Mcintosh

ClainvPolicy No.; 24-Z178-602/24-BX-4847-7
FAEC File No.; 530-0088-05-25

PHOTOGRAPHIC APPENDIX

Front View of remains of residence located at 2558 S. Shore Dr.,
Biloxi, MS

View of the rear of the house and carport
View of abrasion mérks in dinning room
View of abrasion marks in dinning room
View of bare floor on second story

View ceiling damage on the first floor

View of damage to front corner of residence

View of abrasions to front porch columns

View of abrasions on trees at the north end of the porch




F'hdlugraph 1
Photograph 2

Thomas & Pamela Mclntosh
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Claim/Policy No.: 24-Z178-602/24-8BX-4847-7

FAEC File No.: 530-0088-05-25

Insured

Page 6




Title: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Melniosh

Claim/Paolicy No.: 24-Z178-602/24-BX-4847-7
FAEGC File No.: 530-0088-05-25




Title: Hurricane Damage Assessment investigation
Thomas & Pemela Mcintosh

insured
ClaimiPoiicy No.. 24-Z178-602/24-BX-4847-7

FAEC Flle No.: 530-0088-05-25

Photograph 4




Title: Hurricane Damage Assessment investigation
Insured: Thomas & Pamela Meintosh

Clzim/Policy No.: 24-Z178-602/24-BX-4847-7
FAEC File No.: 530-0088-05-23
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Title: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela Melntosh

Claim/Palicy No.: 24-Z178-602/24-BX-4847-7
FAEC File No.; 530-0088-05-25
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Title: Hurricane Damage Assessment Investigation
insured: Thomas & Pamela Mcintosh

Claimy/Policy No.: 24-2178-602/24-BX-4847-7
FAEC File No.: 530-0068-05-25
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