IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF MISSISSIPPI
SOUTHERN DIVISION

THOMAS C. and PAMELA McINTOSH PLAINTIFFS
V. CIVIL ACTION NO.: 1:06-cv-1080-LTS-RHW
STATE FARM FIRE & CASUALTY COMPANY,

FORENSIC ANALYSIS & ENGINEERING CORPORATION,

and E.A. RENFROE & COMPANY, INC.
and DOES 1 THROUGH 10 DEFENDANTS

FIRST AMENDED COMPLAINT
JURY TRIAL REQUESTED

COMENOW, Thomas C. and Pamela McIntosh and (*Plaintiffs "), by and through counsel,
and file this First Amended Complaint against Defendants State Farm Fire & Casualty Company
(“State Farm™), Forensic Analysis & Engineering Corporation (“Forensic™), E.A. Renfroe &
Company, Inc. (“Renfroe™) and Does 1 through 10 allege as follows:

I.
PARTIES

1. At all times material herein, Plaintiffs were aduli resident citizens of Harrison
County, Mississippi, residing at 2558 South Shore Drive, Biloxi, Mississippi 39532.

2. Defendant State Farm Fire and Casualty Company is a corporation organized and
existing under the laws of the State of Illinois, with its principal office and place of business located
at One State Farm Plaza, Bloomington, Illinois, 71701-0001, and which may be served with process
by service on its agent for service of process, Mr. William E. Penna, 1080 River Oaks Drive, Suite
B-100, Flowood, Mississippi 39232-7644 or on the Mississippi Insurance Commissioner, P.O. Box

79, Jackson, Mississippi, 39205-0079, pursuant to Miss. Code Ann. § 83-21-1.



3. Defendant Forensic Analysis & Engineering Corporation is a corporation organized
and existing under the laws of the state of North Carolina, with its principal office and place of
business located at 3401 Atlantic Ave, Suite 101, Raleigh, North Carolina 27604, and which may
be served with process by service on its agent for service of process in the State of Mississippi. In
the alternative, Forensic may be served with process via United States certified mail pursuant to Fed.
R.Civ.P. 4

4. Defendant E.A. Renfroe & Company, Inc., (“Renfroe™) is a corporation organized
and existing under the laws of the State of Georgia, with its principal office and place of business
located at 2 Chase Corporate Drive, Suite 250, Birmingham, Alabama, 35244. Defendant, Renfroe,
may be served with process by service on its agent for service of process CT Corporation System,
645 Lakeland East Drive, Suite 101, Flowood, MS 39232.

5. Defendants John Does 1-10 are entities affiliated with Defendants and/or have acted
in concert with Defendants and whose identities are currently unknown. All allegations and claims
asserted herein against Defendants are incorporated herein by reference against John Does 1-10.
Said John Does, when their identities are known, will be identified by name and joined in this action,
if necessary, pursuant to the Federal Rules of Civil Procedure.

II.
SUBJECT MATTER AND PERSONAL JURISDICTION

6.. This Court has jurisdiction over the subject matter and Defendants in this case
pursuant to 28 U.8.C. § 1332 because there is complete diversity of citizenship between Plaintiffs

and Defendants State Farm and Forensic and the amount in controversy exceeds $75,000.00.



III.
VENUE

7. Venue in this cause is proper in this Court pursuant to 28 U.S.C. § 1391, because this
suit respects real and personal property located exclusively in Harrison County, Mississippi and the
conduct, acts and/or omissions upon which this cause of action is based occurred in substantial part
in Harrison County, Mississippi, which is completely within the United States District Court for the
Southern District of Mississippi, Southern Division.

IV.
FACTS

8. Plaintiffs resided at 2558 South Shore Drive, Biloxi, MS at all relevant times herein,

9. Plaintiffs purchased from State Farm a standard “Homeowner’s Policy” FP-7955
(“subject policy™), naming them as the insureds. The subject policy insured: the dwelling at 2558
South Shore Drive, (“insured residence™) for $619,600; the dwelling extension up to $61,960; the
personal property therein for $464,700; and loss of use for actual loss sustained. The subject policy
was in effect on August 29, 2005. A representative copy of the subject policy is attached hereto as
Exhibit “A.”

10.  The State Farm policy expressly states on its cover: “Homeowners Policy This is one
of the broadest forms available today and provides you with outstanding value for your insurance
dollars.” State Farm knew that Plaintiff, like many other residents on the Mississippi Gulf Coast,
purchased the policy for protection from accidental direct physical loss from hurricanes.

11.  Thesubjectpelicy provides “all risk” coverage for all “accidental direct physical loss”
to Plaintiffs’ “Dwelling” and “Dwelling Extension™ unless the proximate and efficient cause of the

loss is one that is expressly excluded by the policy, stating as follows:
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SECTION I-LOSSES INSURED

COVERAGE A - DWELLING

We insure for accidental direct physical loss to the property described
in Coverage A, except as provided in SECTION I - LOSSES NOT
INSURED.

12.  This broad “all risk™ coverage includes coverage for loss proximately and efficiently
caused by hurricane wind as well as for objects driven by the hurricane wind.

13.  The subject policy also provides coverage for “accidental direct physical loss™ to
Plaintiffs’ “Personal Property” proximately and efficiently caused by hurricane wind, stating as
follows:

COVERAGE B - PERSONAL PROPERTY

We insure for accidental direct physical loss to property described in

Coverage B caused by the following perils, except as provided in

SECTIONI - LOSSES NOT INSURED:

2. Windstorm or hail. This peril does not include loss to
property contained in a building caused by rain, snow, sleet,
sand or dust. This limitation does not apply when the direct
force of wind or hail damages the building causing an opening
in a roof or wall and the rain, snow, sleet, sand or dust enters
through this opening.

14, Inthe late 1990's, State Farm informed the Plaintiffs that a mandatory modification
of the policy raising the deductible for hurricane-caused losses was being imposed. State Farm
subjected Plaintiffs and other policyholders to more risk of loss from hurricanes through the
“Hurricane Deductible Endorsement” (“Hurricane Deductible™), or, in the alternative, charged him

an increased premium to ensure insurance coverage for any and all damage to his insured dwelling

and other property caused by a hurricane.



15.  During the time Plaintiffs’ policy was in effect, State Farm requested and received
premium rate increases and/or retained risk (deductible) increases for Plaintiffs’ policy from the
Mississippi Department of Insurance. Said increases were justified by State Farm by the hurricane
risks associated with Coastal properties. Defendant utilized hurricane-specific experience ratings
and computer model projections of hurricane losses to corroborate its demands for such rate
increases.

16.  For such coverage, Plaintiffs agreed and paid State Farm an annual premium of
$6,611. Plaintiffs also agreed to pay a $500 deductible to ensure insurance coverage for any and
all damage to the insured residence caused by a hurricane, including all damage proximately and
efficiently caused by hurricane wind.

17.  Plaintiffs, whose residence was near on the Gulf of Mexico, purchased the subject
policy from State Farm for one of the primary purposes of insuring against any property damage that
could proximately and efficiently result from hurricanes impacting the Mississippi Gulf Coast from
the Gulf of Mexico.

18. On August 29, 2005, within the subject policy period, the insured “Dwelling” and
the “Personal Property” therein were significant damaged by Hurricane Katrina, a Category (4)
Hurricane with wind gusts in excess of 140 miles per hour. The area where the insured property was
located also sustained tornadoes, microbursts, mesocyclones, and other convective activity. These
events caused an “accidental direct physical loss” covered under the subject policy.

19.  The “accidental direct physical loss” sustained by Plaintiffs to the insured property

was proximately and efficiently caused by hurricane wind, tornadoes, microbursts, mesocyclones,



and/or convective activity and occurred in the absence and/or independent of water, thereby
triggering full coverage for all Plaintiffs’ hurricane losses.

20.  Hurricane Katrina’s devastating and catastrophic hurricane winds, tornadoes,
microbursts, and mesocyclones occurred 4-6 hours before the peak hurricane storm surge, and
destroyed Plamtiffs’ property prior to the arrival of storm surge from Hurricane Katrina.

21.  Almostimmediately thereafter, and in accordance with the subject policy provisions,
Plaintiffs notified State Farm of the covered loss and performed all obligations imposed on them by
the policy.

22. However, State Farm failed to fairly, adequately, and sufficiently investigate and
adjust Plaintiffs’ claims for hurricane damage caused by Hurricane Katrina.

23.  Instead, State Farm embarked on a calculated course of conduct designed to deny
the Plaintiffs’ claims.

24, State Farm engaged Defendants Forensic and Renfroe in order to assist it in
wrongfully denying Plaintiffs’ hurricane claims.

25.  On September 13, 2005, State Farm promulgated a so-called “Wind Water Claim
Handling Protocol” for Katrina claims like Plaintiffs on the Mississippi Gulf Coast. In this
document, State Farm directed its claims personnel and adjusters that “Where wind acts concurrently
with flooding to cause damage to the insured property, coverage only exists under flood coverage,
if available.”

26.  On September 28, 2005, after an alleged inspection of the insured property and a
conversation with Plaintiffs, State Farm sent an unsigned letter to Plaintiffs wherein it acknowledged

that: “The damage to your property may have been caused by wind and water. We are continuing
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to investigate that portion of your loss caused by wind”. (See Exhibit “B” to Complaint). State Farm
then estimated the “portion of [Plaintiffs] loss clearly caused by wind in the amount of $36,228.37"
and enclosed a check for that amount.

27.  However in the same letter, State Farm, despite its acknowledgment that Plaintiffs’
insured residence was damaged by wind and that it had not yet completed its investigation or
determined how much damage was caused by wind, arbitrarily and without a legitimate or arguable
reason in fact or law denied the remainder of Plaintiffs’ claim for hurricane damage under the policy,
stating as follows: “Based on the site visit and other facts, our investigation showed that some of
your property was damaged as a result of storm surge, wave wash and flood. Unfortunately, that
damage to your property is not covered under the policy identified above.”

28. Neither State Farm, nor Forensic, nor Renfroe, fairly, adequately or sufficient
investigated or adjusted Plaintiffs’ claims for hurricane damage caused by Hurricane Katrina.
Instead, State Farm, with full knowledge and substantial assistance of Renfroe and Forensic
embarked on a calculated and coordinated course of bad faith and corporate misconduct designed
to avoid properly adjusting and sufficiently paying claims of the Plaintiffs.

29.  After Hurricane Katrina, State Farm assigned Renfroe to perform adjusting services
for it on Plaintiffs’ home and homes of many other State Farm insureds. E.A.Renfroe assigned an
adjuster to the Plaintiffs’ claim. That adjuster and another Renfroe employee conducted an initial
inspection of the damage to the Plaintiffs” home. Said Renfroe employees wrongfully characterized
the vast majority of the damage to the Plaintiffs’ home as flood damage and therefore failed to pay

significant benefits under the State Farm homeowner’s policy when they knew that said damage was



caused by wind. Said Renfroe employees also ordered an engineering report to justify their decision
to deny the claim.

30.  On October 4, 2005, a week after first denying Plaintiffs’ claim under the
homeowners policy, State Farm, based on Renfroe’s request for an engineering report, retained
Forensic to provide an engineering investigation and evaluation of the reported damage to
Plaintiffs’ home. In response, Forensic performed a field investigation on October 7, 2005. The
stated purpose of that investigation was “to determine if the damage to the front wall of the
residence was caused by wind, flood water or a combination of both.” See October 12, 2005
Forensic report to State Farm, Attached hereto as Exhibit “C.”

31,  Inthe CONCLUSIONS section of that report Forensic stated:

. The roof, door, carport, and window damage was caused by wind and
wind driven debris.

. It is FAEC’s (Forensic’s) opinion that the interior damage of the structure
is primarily the result of the failure of the windows, walls and doors due to
wind,

32. The October 12, 2005 Forensic report was signed by Robert K. Kochan and
“Brian Ford” a “Senior Principal Structural Engineer.” (Emphasis added.)

33.  However, State Farm did not approve of this Engineering Report because it
directly contradicted both: (1) its corporate policy of denying all claims like Plaintiffs’, as
exemplified by State Farm’s September 13, 2005 “Wind Water Protocol™; and (2} its arbitrary,
incomplete, and erroneous September 28, 2005 denial letter which falsely asserted that all
Plaintiffs’ damage, save $36, 288.77, was caused by storm surge. State Farm also did not
approve the October 12, 2005 Engineering Report because it implicated full coverage under the

Plaintiffs’ homeowners policy, which State Farm was financially responsible.
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34,  Despite the conclusions in the October 12, 2005 engineering report that hurricane
wind, which is covered under the State Farm homeowners policy, caused Plaintiffs” damages,
State Farm refused to pay Plaintiffs for their damages under the homeowners’ policy. Instead,
State Farm and its employees and agents acting within the scope of their employment and
consistent with State Farm’s fraudulent Katrina claims handling practices, undertook a
fraudulent, illegal, tortious, and unethical course of conduct to conceal the favorable conclusions
of the October 12 engineering report from the Plaintiffs and to defraud them out of money they
were entitled to under their homeowners policy.

35.  Shortly after State Farm received the October 12 report, Lecky King, the “Team
Manager” for State Farm’s Mississippi Gulf Coast Catastrophe Office, ordered her assistant Lisa
Wachter to coerce Forensic into changing the conclusions in October 12 report to conclude that
the Plaintiffs’ damage was caused by “flood,” which State Farm contends is not covered under
the Plaintiffs’ homeowners’ policy. In fact, King ordered Wachter to tell Forensic that State
Farm would not pay its bill for services until Forensic’s report on Plaintiffs property was
changed.

36, This October 12 report later appeared within State Farm’s own files with a “sticky”
note affixed to the first page, the note saying “Put in Wind file-DO NOT Pay Bill DO NOT
discuss.” (Emphasis in original). See Exhibit “C.” Upon information and belief, this statement
was written by Lecky King.

37. A mere eight days after the original Forensic report, on October 20, 2005,

Forensic issued a second report on the Plaintiffs’ home. The report was issued to the same



representative of State Farm who had received the initial report. See Exhibit “D,” October 20,
2005 Forensic report to State Farm.

38.  The report noted the date of the initial assignment, October 4, 2005 and noted an
alleged new field investigation of October 18, 2005 but said nothing about the prior report or
prior field investigation. In addition, this report falsely stated that the Mr. McIntosh was present
during this alleged second inspection.

39. The October 20, 2005 report contained CONCLUSIONS as well, this time stating,

inter alia:

. ... Damage to the second story floor and first floor ceilings was
predominantly caused by wind and intruding rainwater.

. The damage to the first floor walls and floors appears to be
predominately caused by rising water from the storm surge and
waves.

40.  The October 20, 2005 Forensic report was signed by “John B. Kelly” a “Principal
Structural Engineer™ and “Robert K. Kochan” a “Principal Technical Consultant.”

41. On October 30, 2005, State Farm, relying on the October 20, 2005 report, again denied
Plaintiffs’ claim under the subject policy, claiming that all of Plaintiffs’ damages other than the
$36,228.37 it previously paid “was a result of flood, surface water, waves and/or tidal water”.

42.  State Farm only paid Plaintiffs $36,228.37 for their damage to their structure and
contents despite their losses of full policy limits of over one million dollars. Moreover, State Farm
only paid Plaintiffs $6,073.00 for additional living expenses and $750 for rental loss despite the fact

that Plaintiffs’ losses in this regard were substantially more.
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43.  After State Farm received and relied upon the October 20, 2005 Forensic report, the
October 12, 2005 report came into the possession of a Renfroe employee even though the file had
been closed.

44.  The Renfroe employee showed the report to his supervisor, also a Renfroe employee,
and both clearly understood that the October 12, 2005 report with the sticky note attached, was an
effort to defraud the Plaintiffs out of covered damages under their homeowner’s policy.

45.  One of the Renfroe employees took the report to Lecky King, her supervisor, to
question Ms. King about it. Ms. King provided no explanation for the report. Ms. King later
acknowledged that she had a number of engineering reports similar to that one, that she had to “send
back” because the information contained in them was too favorable to policyholders.

46.  The Renfroe employees who received a copy of the October 12, 2005 report with the
sticky note attached never informed the Plaintiffs of the existence of that report and never informed
the Plaintiffs their claims had not be en properly adjusted. Rather, the Renfroe employees
consciously chose to hide the existence of that report from the policyholders and thereby defraud
them into receiving an inadequate adjustment of their claim.

47. At no time have the Plaintiffs been informed by State Farm, Forensic or Renfroe that
there were two different engineering reports analyzing their claim with each report bearing different
dates, signatures and conclusions. In fact, State Farm never even provided Plaintiffs a copy of the
October 20 report until Mr. McIntosh asked for a copy. Months after their second denial on October
30, Mr. Mclntosh asked State Farm for a copy of the October 20 report. State Farm first told Mr.
MclIntosh that it was not complete and was never finished. State Farm later told McIntosh that they

“found™ the October 20 report and sent that report, but only that report, to Plaintiffs,
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48.  However, State Farm was aware of the fact that there were two different engineering
reports from Forensic on October 20, 2005 because State Farm commissioned Forensic to do the
second report.

49.  State Farm was again made aware of the existence of the October 12 report by ABC
news on August 15, 2006. On that date, ABC’s Brian Ross interviewed State Farm attorney Wayne
Drinkwater and presented him with the first page of the original October 12 report. This is also
evidenced by State Farm’s own statement on their website responding to the ABC 20/20 episode,
which aired on August 25, 2006. Inthe statement, State Farm admits that “ABC’s Brian Ross shared
documents... with attorney Wayne Drinkwater, who represents State Farm in Mississippi.” Mr.
Drinkwater claimed in the interview to know nothing about the October 12 report.

50. However, on August 17, 2006, State Farm lawyer Tamara Rennick called Mr.
Meclntosh to allegedly inquire about his claim, this despite the fact that State Farm had shown
absolutely no interest in Plaintiffs or their claim since the date of their denial. During this
conversation, Mr. Mclntosh informed Ms. Rennick that the Mississippi Attorney General had
informed him that there were two different engineering reports to State Farm regarding his property.
Ms. Rennick, despite State Farm’s prior knowledge, failed to mention or provide anything abouttwo
engineering reports to Mr. Mclntosh. Instead, she requested that Mr. McIntosh meet with a lawyer
retained by State Farm, Peter Barrett of the Butler, Snow, O’Mara, Stevens & Cannada law firm.
Her subsequent email to Mr. Mclntosh confirming his agreement to meet with Mr. Barrett falsely
and misleadingly noted that the transmission was an “ATTORNEY CLIENT
COMMUNICATION/ATTORNEY WORK PRODUCT,” although neither Mr. Barrett nor Ms.

Rennick were Plaintiffs’ lawyers and did not represent Plaintiffs in any manner whatsoever.
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51.  On August 18, 2006, Mr. McIntosh received a call from Peter Barrett who requested
that Mr. McIntosh meet with him “as soon as possible.” Mr. McIntosh agreed to meet with Mr.
Barrett on the following Monday, August 21, 2006.

52. On August 21, 2006, two lawyers from the Butler Snow law firm, J. Kennedy Turner,
IITand Peter H. Barrett, acting as agents for State Farm, met with Mr. McIntosh. Mr. Barrett asked
Mr. McIntosh many questions about whether or not he was satisfied with the way in which State
Farm had settled his claims. After that Mr. Barrett told Mr. McIntosh that he was going to give him
some “confidential” information that he preferred to remain confidential but Mr. McIntosh could do
whatever he wanted with said information. Barrett then explained that there were individuals within
State Farm that had “stolen” documents and that one of the stolen documents related to the
Mclntosh’s claim.

53.  Mr. McIntosh again relayed to the State Farm representatives that the Attorney
General’s office had told Mr, Mclntosh of the existence of two different engineering reports. Mr.
Barrett revealed that there were two reports, but produced to Mr. McIntosh only two versions of the
October 20" report. Mr. Barrett then falsely and fraudulently represented to Mr. McIntosh that State
Farm was trying to “go paperless” and that one was the “file copy™ and the other was the scanned
image of the “file copy.” After reviewing those reports with Mr. McIntosh, Mr. Barrett also
mentioned to Mr. Mclntosh that he may hear something about or there would be some discussion
of a “post-it note™ but that post-it notes can be moved or stuck to anything and sometimes don’t
mean what they say. Mr. Barrett was clearly aware of the “post-it note” found on the October 12

Forensic report which stated “Put in Wind file - DO NOT Pay Bill DO NOT discuss.” He did not,
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however, reveal the content of that “post-it note™ to Mr. Mclntosh nor did he reveal the existence of
the October 12 Forensic report.

54.  Mr. Barrett, still without advising Mr. McIntosh of the October 12 report or providing
him a copy, then attempted to have Mr. McIntosh sign a statement Mr. Barrett prepared which stated
that Mr. Mclntosh was satisfied with State Farm’s settlement of his claim. Mr, McIntosh advised
Mr. Barrett that the statement incorrectly stated that Mr. McIntosh was “happy” with his settlement.
Mr. McIntosh advised Mr. Barrett, based on the information he had at the time, that he was only
“satisfied” with the handling of his claim. Mr. Barrett allowed the statement to be changed
accordingly. Mr. McIntosh, without the benefit of the October 12 report, signed the document along
with Mr. Barrett and Mr. Turner. Mr. MclIntosh only signed the statement out of fear that if he did
not cooperate his insurability would be jeopardized. See Exhibit “E”.

55.  Mr. Mclntosh fully relied upon the representations made by the State Farm lawyers
that Forensic did not produce more than one engineering report, the October 20 report, and that the
conclusions were the same in both reports.

56.  State Farm then sent ABC a copy of this false and fraudulently induced “statement”
in an attempt to get ABC not to publish or air on television the story it was doing on State Farm’s
handling of the Plaintiffs’ and others’ Katrina claims. ABC, based on the fact State Farm had failed
to provide Plaintiffs a copy of the October 12 report prior to obtaining the statement, refused to alter
the story or show Mr. Mclntosh’s alleged “statement” on the 20/20 episode.

57. State Farm then falsely and fraudulently posted the fraudulently induced statement
on its website in response to the ABC 20/20 episode on the matter, falsely and fraudulently

representing that the ABC episode was inaccurate and that Plaintiffs were satisfied with their
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adjustment. These misrepresentations were made despite the fact that State Farm had still not
advised Plaintiffs of the October 12 report or provide them with a copy. Upon information and
belief, are false representations about Plaintiffs’ statement are still on State Farm’s website.

58.  Afterthe August21, 2006 meeting between State Farm’s lawyersand Mr, McIntosh,
State Farm was again made aware of the fact that there was an October 12" report from Forensic
when, on August 25, 2006, ABC producer Joe Rhee provided said report to them before the airing
of the 20/20 program that night.

59, Even after that, on August 31, 2006, Terry Blaylock, State Farm’s Claims Section
Manager and the top State Farm claims official in Mississippi, called Mr. McIntosh for the alleged
purpose of inquiring about his claim. Inthat conversation, Mr. Blaylock failed to reveal that there
were two separate reports from Forensic with separate conclusions in each. Rather, he simply noted
that there were two reports and told Mr, McIntosh that State Farm was performing an investigation,
the result of which State Farm would share with Mr. McIntosh once the investigation was complete.
In this conversation, he also asked Mr. McIntosh if he wanted his claim reviewed and noted that
additional monies could be available to the McIntoshes as a result of that process. Mr. McIntosh
related that he needed to understand the two engineering reports. In response to that inquiry Mr.
Blalock did not address the issue of the two reports but simply noted to Mr. Mcintosh that the results
of the investigation would be made available to him. Mr. Blalock told Mr. McIntosh he would get
back to him within a week. To date, neither Blalock nor any other State Farm representative has
revealed any additional information to Mr. Mclntosh about the two Forensic reports.

60. It was only after Mr. Mclntosh executed his statement (Exhibit “E™) that he

understood that there was an October 12" report with different conclusions from the October 20"
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report. Mr, McIntosh discovered this through his own efforts and not from any of his conversations
or contacts with State Farm representatives. To this day, State Farm has not informed the Plaintiffs
that there were two engineering reports with different conclusions. To this day, State Farm has even
represented to the public at large that the Plaintiffs are “satisfied with its payment and the way the
claims were handled by State Farm.”

COUNT ONE

NEGLIGENCE AND/OR GROSS NEGLIGENCE OF STATE FARM

61.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in the preceding paragraphs in this Complaint.

62.  State Farm had a duty under Mississippi law and pursuant to the policy of insurance
itissued, to fully, fairly, adequately and correctly investigate and adjust Plaintiffs’ loss and claim for
hurricane damages.

63.  State Farm breached that duty in the following non-exclusive particulars:

(1) by denying Plaintiffs’ loss without conducting a complete, adequate, full, and
fair investigation and adjustment of Plaintiffs’ claim for damage under the
policy;

2 by denying Plaintiffs’ claims without knowing what caused the loss or
undertaking an appropriate effort to find out;

(3) by failing to pay Plaintiffs for their hurricane loss;

(4) by failing to accept Forensic’s October 12, 20035 report simply because it
found that the cause of the loss was covered loss under the State Farm

policy;
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(5) by failing to pay Forensic for its October 12, 2005 report until Forensic
issued a second report offering the opinion that the cause of the loss was
not a covered loss under the State Farm policy;

(6) Dby failing to inform Plaintiffs of the existence of the October 12, 2005
Forensic report at any time prior to or after the resolution of Plaintiffs’
élaims;

(7) by actively misleading Plaintiffs regarding the existence October 12, 2005
Forensic report and not revealing its existence despite prior knowledge of
it;

(8) by arbitrarily denying Plaintiffs’ loss under the anti-concurrent cause
clause and its “wind water protocol;”

(9) by denying Plaintiffs claim for hurricane losses even though such losses
were covered under the policy issued by State Farm.

64.  Such conduct as alleged above constitutes negligence, gross negligence, and/or
reckless disregard for Plaintiffs’ rights as a State Farm insured.

65.  State Farm’s negligent, grossly negligent, and/or reckless adjustment proximately
caused Plaintiffs economic and non-economic damages.

COUNT TWO
BREACH OF CONTRACT AGAINST STATE FARM

66.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in this Complaint.

67.  Plaintiffs entered into an insurance contract with State Farm in which they contracted
for, purchased, and were entitled to receive full insurance coverage under the subject policy for all
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“accidental direct physical loss” to the insured dwelling, dwelling extension, contents of dwelling

and loss of use.

68.  Plaintiffs’ insured property was significantly damaged by Hurricane Katrina. The

overwhelming meteorological and physical evidence at the scene established that insured property

was proximately and efficiently damaged by hurricane wind, and other convective activity prior to

the arrival of any storm surge associated with Hurricane Katrina.

69.  State Farm breached the subject policy, in the following non-exclusive particulars:

M

)

()

(4)

&)

(6)

by denying Plaintiffs’ loss without conducting a complete, adequate, full,
and fair investigation and adjustment of Plaintiffs’ claim for damage under
the policy;

by denying Plaintiffs’ claims without knowing what caused the loss or
undertaking an appropriate effort to find out;

by failing to pay Plaintiffs for their hurricane loss;

by failing to accept Forensic’s October 12, 2005 report simply because it
found that the cause of the loss was covered loss under the State Farm
policy;

by failing to pay Forensic for its October 12, 2005 report until Forensic
issued a second report offering the opinion that the cause of the loss was
not a covered loss under the State Farm policy;

by failing to inform Plaintiffs of the existence of the October 12, 2005
Forensic report at any time prior to or after the resolution of Plaintiffs’

claims;

-18-



(7 by actively misleading Plaintiffs regarding the existence October 12, 2005
Forensic report and not revealing its existence;

(8) by arbitrarily denying Plaintiffs’ loss under the anti-concurrent cause
clause and its “wind water protocol;”

(9) by denying Plaintiffs’ claim for hurricane losses even though such losses
were covered under the policy issued by State Farm.

COUNT THREE
BAD FAITH BREACH OF CONTRACT

70.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in this Complaint.

71.  State Farm’s actions as set forth above constitute the independent tort of bad faith
refusal to pay an insurance claim in that Defendant State Farm denied a timely-reported and
covered insurance claim without legitimate or arguable reason for doing so. Specifically, all
losses for which Hurricane Katrina was the efficient proximate cause were covered under the
State Farm policy of the Plaintiffs, and full coverage was owing under Mississippi law. State
Farm was fully aware of Mississippi law as it pertained to hurricane-related property damage and
disregarded it nonetheless.

72.  Indenying Plaintiffs’ claim Defendant State Farm relied on confusing and/or
intentionally ambiguous policy exclusions in order to defeat the reasonable expectations of the
Plaintiffs that their property would be covered by insurance for damages caused by a hurricane.

73.  Defendant State Farm, after receiving a report from an engineering firm retained
to inspect properties damaged by Hurricane Katrina, refused to accept the report when it
demonstrated that coverage was available to Plaintiffs under their State Farm insurance policy.
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74.  Upon information and belief, Defendant State Farm ordered Defendant Forensic
to prepare a second report that reached the conclusion that Plaintiffs’ loss was excluded because
the damages to Plaintiffs’ property were caused by storm surge, and waves and not by the effect
of wind.

75.  Upon receipt of the second engineering report prepared (October 20, 2005) by
Defendant Forensic, Defendant State Farm issued a denial of Plaintiffs’ claim.

76.  Defendant State Farm’s denial of Plaintiffs’ claim was issued notwithstanding the
fact that Defendant State Farm knew that the subject loss was caused by the force of hurricane
winds, as set forth in the October 12 report prepared by Defendant Forensic. Defendant State
Farm ignored the conclusions of the October 12 report because said conclusions supportéd the
fact that coverage existed under the terms of Plaintiffs’ State Farm policy.

77.  Only upon receipt of the fraudulent October 20, 2005 report from Defendant
Forensic, which provided a basis for denial of the clatm, did Defendant State Farm make a final
coverage decision on Plaintiffs’ claim. Defendant State Farm’s actions show that it believes that
it should be able to pick and choose which proof it relies upon in evaluating the validity ofa
claim. Defendant State Farm will only accept reports from engineering firms that support a
denial of coverage. Such actions were in bad faith and are actionable under Mississippi law.

78. At all material times, Defendant State Farm owed to Plaintiffs as policyholders,
claimants and insureds under the Policy, non-delegable, express and implied duties, to at all
times and in all things, act in good faith and with fair dealing toward the insured. Along with the
implied duty of good faith and fair dealing, Defendant State Farm owed at all times a duty to: (1)
meet the reasonable expectations of the Plaintiffs as State Farm policyholders; (2) investigate the

claim with the interest of the insureds in mind and keeping the insureds informed every step of
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the way; and (3) give as much if not more consideration to the financial interests of the insureds,

than they gave to their own financial interests.

79.

Defendant State Farm breached the aforementioned duties, including the

overarching duty to exercise good faith and fair dealing with Plaintiffs as policyholders,

claimants and insureds in the following, non-exclusive particulars, inter alia:

(0

)

€)

(4)

(5)

tortiously and in bad faith failing to follow and apply the Defendant’s
underwriting guidelines in the marketing, underwriting, sale, issuance and
delivery of the subject policy to Plaintiffs;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to conduct a prompt, fair and thorough
investigation of the Hurricane Katrina claim of Plaintiffs;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to make a realistic evaluation of the subject
claim and/or to realistically assess, adjust and pay for all losses caused by the
covered windstorm;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to promptly pay covered claims incurred as a
result of the Plaintiffs’ claim;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, divesting the insureds of the use and benefit of dwelling
and personal property coverage, purchased, paid for, and in effect at the time of

the Plaintiffs’ claim;



(6)

(7)

(8)

©)

(10)

(1)

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, divesting the insureds of the use and benefit of
additional living expense coverage, purchased, paid for, and in effect at the time
of Plaintiffs’ insurance claim;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, divesting the insureds of the use and benefit of property
damage coverage for other structures, purchased, paid for, and in effect at the time
of Plaintiffs’ insurance claim;

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, ignoring reports of its retained experts for the purpose
of denying Plaintiffs’ legitimate claim for coverage due to Hurricane Katrina;
tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, manipulating proof developed by a selected agent of
Defendant State Farm and a retained expert of Defendant State Farm in order to
reach a result-driven conclusion to deny Plaintiffs’ claim without regard to
physical facts;

Regardless of whether Defendant State Farm’s actions as described above and
ultimate denial of Plaintiffs’ claim were unsupported by legitimate or arguable
reason in fact or law, Defendant State Farm’s misconduct is insufficient to
constitute the “lying exception” applicable under Mississippi bad faith law;
tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, failing to advise Plaintiffs of a valid reason why their

insurance claim was denied;
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(12)

(13)

30.

tortiously and in bad faith, and through a pattern and practice of systemic,
institutional claim denial, after formally denying coverage for payable claims,
exploiting the siress and financial hardship of wrongful claim denial to finesse an
attempted buy-out, settlement and release of the insureds’ payable claim for a
minute and fractional percentage of actual claim value.

as to Defendant Forensic, tortiously and in bad faith altering and/or changing their
expert reports and intentionally manipulating proof of physical facts surrounding
Plaintiffs’ losses, all for the purpose of joining with, aiding and abetting
Defendant State Farm in the systematic denial of all such claims for losses caused
by Hurricane Katrina.

Defendant State Farm’s breach of the duty to exercise good faith and fair

dealing was the direct and proximate cause of actual damages sustained by Plaintiffs.

81.

As a result of Defendant State Farm’s breach of the duty to exercise good faith

and fair dealing, bad faith denial of coverage, and Forensic’s and Renfroe’s aiding and abetting

State Farm’s conduct in that regard, the Plaintiffs are entitled to a judgment against Defendants

State Farm and Forensic for actual, compensatory, consequential, bad faith and punitive damages

in excess of the jurisdictional limit of this Court, plus court costs, and pre- and post- judgment

interest at the legally allowable limit.

82.

COUNT FOUR
FRAUD

All previous allegations of this Complaint are incorporated as if fully set forth herein,
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83,  Defendant State Farm committed frand by knowingly misrepresenting to Plaintiffs
on numerous occasions that State Farm had not received the October 12 report by Forensic as set
forth herein.

84.  Defendant State Farm committed fraud by concealing the October 12 report from
Plaintiffs. Plaintiffs only were able to obtain the October 12 report through their own efforts.

85.  Defendant State Farm committed fraud by concealing the conclusions of the October
12 report from Plaintiffs.

86,  Defendant State Farm committed fraud by seeking to have the conclusions of the
October 12 report altered for the sole purpose of denying insurance coverage to Plaintiffs.

87.  Defendant State Farm committed fraud by accomplishing the alteration of the October
12 report by inducing Defendant Forensic to issue a new report on October 20, 2005 attributing the
subject loss to waves and storm surge, purportedly non-covered events.

88.  Defendant State Farm committed fraud by denying the claim of Plaintiffs when
Defendant State Farm knew that coverage existed under the subject policy.

89.  The misrepresentations made by Defendants State Farm and Forensic were material
to the actions taken by Plaintiffs.

90.  The facts as set forth herein clearly indicate that Defendant State Farm had an
intention that its misrepresentations be acted upon, and said misrepresentations were acted upon by
Plaintiffs throughout the claims process.

91.  Plaintiffs were ignorant of the falsity of Defendant State Farm’s representations.

92.  Plaintiffsrelied on the truth of Defendant State Farm's representations. Plaintiffs had

aright to rely on the representations because Defendant State Farm went to great lengths to convince
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Plaintiffs that Defendant State Farm was conducting the claims process in a good faith manner and
properly investigating their claim.

93.  Plaintiffs suffered consequent and proximate injury as a result of the fraud of
Defendant State Farm and Defendant Forensic. As set forth above, Plaintiffs have suffered
significant financial losses as a result of the fraud of Defendant State Farm and Forensic.

COUNT FIVE
FORENSIC’S AIDING AND ABETTING OF THE FRAUDULENT
ACTIONS OF DEFENDANT STATE FARM

94.  All allegations of this Complaint are incorporated as if fully set forth herein.

95.  Defendant Forensic aided and abetted Defendant State Farm in its wrongful and
fraudulent denial of Plaintiffs’ insurance claim by preparing and submitting the fraudulent October
20, 2005 engineering report that was used as Defendant State Farm's basis to issue a denial of
coverage under the subject policy.

06. Without Forensic’s October 20, 2005 report Defendant State Farm would not have
had the basis to issue a bad-faith denial of Plaintiffs' insurance claim without the engineering
opinions of these Defendants.

97. Forensic knew that their October 12 report was an accurate representation of the
cause of the subject loss. Despite this knowledge, Defendants altered their report at the urging of
Defendant State Farm in order to allow Defendant State Farm to fraudulently deny coverage to
Plaintiffs.

98.  The above actions of both Defendants occurred concurrently to deny legitimate

insurance claims, including Plaintiffs’ claim, without legitimate or arguable reason in fact or law.

Such actions violate not only the duty of good faith and fair dealing, but were so grossly negligent
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and committed in reckless disregard of the rights of Plaintiffs that they violate Mississippi statutory
law and constitute negligence per se.

99.  The object of the coordinated actions between Forensic and Defendant State Farm,
to deny legitimate claims of coverage, was in violation of both the criminal statutes of the State of
Mississippi and the positive duties placed on Defendants by Mississippi substantive law.

COUNT SIX
RENFROE’S KNOWING AND WILLING ATDING AND ABETTING THE ACTIONS
OF DEFENDANT STATE FARM AND FORENSIC AND CONCERTED ACTS
ENGAGED IN BY BOTH DEFENDANTS TO DENY COVERAGE

100.  All allegations of this Complaint are incorporated as if fully set forth herein.

101. Defendant Renfroe, who derives virtually all of its business from Defendant State
Farm and by whom Renfroe is directed, aided and abetted State Farm in its wrongful denial of
Plaintiffs’ insurance claim by knowing of Forensic’s initial engineering report that State Farm did
not review or consider in its decision to deny the claims to Plaintiffs and by knowing that State Farm
deliberately withheld from the knowledge of the Plaintiffs in an effort to avoid making an adequate
payment under their homeowner’s coverage. Had Renfroe revealed to the policyholder the existence
of the October 12, 2005 report, Defendant State Farm would not have had the basis to issue a bad
faith denial of Plaintiffs’ insurance claim.

10.2. Renfroe knew that the October 20, 2005 report was an inaccurate representation of
the cause of the subject loss. Renfroe also knew that that October 12" report was not being relied
upon but instead was being replaced by the October 20, 2005 report simply because the October 20,
2005 report was more favorable to State Farm and less favorable to the policyholder.

103. The above actions of both State Farm and Renfroe were in furtherance of the actions

of State Farm and Forensic’s efforts to deny legitimate insurance claims, including Plaintiffs’ claims,
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without legitimate or arguable reason in fact or in law. Such actions violate not only the duty of
good faith and fair dealing, but were so grossly negligent and committed in reckless disregard of the
rights of the Plaintiffs that they violated Mississippi statutory law and constitute negligence per se.
Moreover, these actions properly subject these Defendants to bad faith and punitive damages.

104. The object of the actions of Renfroe and State Farm, to deny legitimate claims of
coverage, was in violation of both criminal statutes of the State of Mississippi and positive duties
placed on Defendants by Mississippi substantive law.

COUNT SEVEN

NEGLIGENT PERFORMANCE OF RENFROE’S UNDERTAKING
OF DUTY OF UNDIVIDED LOYALTY TO PLAINTIFFS

105. Defendant Renfroe and all of its employees operate pursuant to a “Code of Conduct”
written and promulgated by Renfroe, At all times material hereto, Renfroe has required all of its
employees to sign said “Code of Conduct.” The “Code of Conduct” requires all Renfroe employees
to recognize that they have an undivided duty of loyalty to Renfroe’s “clients, and their customers.”
The “Code of Conduct” provides in the pertinent part:

RENFROE expects employees to conduct the business of RENFROE
in an ethical and legal manner, and to recognize that in all their
transactions and at all times they have a duty of undivided loyalty to
RENFROE. our clients. and their customers. These obligations
demand positive action by all employees to protect those interests and

to avoid situations where their self-interests actually or even appear
to conflict with the interests of RENFROE, our clients and their

customers. (emphasis added)

106. Renfroe’s “client” in this case is, of course, State Farm.

107. State Farm’s “customers” are, of course, Plaintiffs herein.

108. Renfroe’s employees’ actions and/or omissions in failing to alert Plaintiffs herein to
State Farm’s and Forensic’s actions and omissions, when they knew that said actions were taken to
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avoid paying legitimate insurance claims, constitute a breach of the self-imposed duty of loyalty that
Renfroe owed the Plaintiffs. Renfroe’s employees’ failure to inform of the requirement of “positive
action™ by Renfroe employees to avoid situations that appear to conflict with the interests of persons
such as Plaintiffs.

109. These failures to adhere to its own “Code of Conduct™ subject Renfroe to liability
because Renfroe has failed to perform a duty it chose to impose on itself and its employees and its
failure to perform has led to damages herein. Had Renfroe followed its own “Code of Conduct”
Renfroe employees would have notified Plaintiffs of the actions of the other Defendants and the
fraud, breach of contract, negligence and/or gross negligence, bad faith denial would not have
occurred.

V.
PRAYER FOR RELIEF

110.  Plaintiffs hereby incorporate and adopt by reference each and every allegation set
forth in the preceding paragraphs of this Complaint.

111. Asa direct and proximate result of State Farm’s, Forensic’s and Renfroe’s
negligence, gross negligence, reckless disregard for Plaintiffs’ rights as a State Farm insured, breach
of contract, breach of duty of good faith and fair dealing, bad faith and tortious breach of contract
without a legitimate or arguable reason in fact or law, Plaintiffs are entitled to the following relief:

(A)  Payment for all contractual benefits for all coverages afforded to Plaintiffs under the

subject State Farm policies for damage to their insured residences and personal
contents caused by Hurricane Katrina, with interest on all amounts due Plaintiffs

under their policies;
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B)

©

o)

(E)

(F)

©)

With respect to “Additional Living Expenses” benefits owing under the policies,
Defendant should be ordered to immediately pay all such benefits retroactive to
August 29, 2005, with interest on all past-due amounts, and pay such benefits
prospectively to the limits of coverage or until the insured is no longer entitled to
them;

Pre-judgment and post-judgment interest on the amounts owing to Plaintiffs in
contractual or policy benefits with interest, retroactive to August 29, 2005;
Compensatory damages for economic and non-economic damages suffered by
Plaintiffs as a proximate result on the denial of coverage. Plaintiffs are entitled on
his contract claims to consequential damages, including but not limited to the
amounts Plaintiffs expended or lost in trying to subsist without insurance benefits
since August 29, 2005.

Extra-contractual damages for State Farm’s, Forensic’s and Renfroe’s tortious,
malicious, wilful, wanton, reckless, grossly negligent, and bad faith conduct, which
arose to the level of an independent tort.

Punitive and exemplary damages for State Farm’s, Forensic’s and Renfroe’s tortious,
malicious, wilful, wanton, reckless, grossly negligent, and bad faith conduct which
arose to the level of an independent tort.

An Order estopping State Farm from now inspecting the insured property or
determining the cause of loss based on its denial and post-denial conduct.

Any and all other relief the court may find appropriate .
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Respectfully submitied this 31* day of May 2007.

Of Counsel:

Richard F. Scruggs

Sidney A. Backstrom

David Zachary Scruggs

THE SCRUGGS LAW FIRM, P.A.
P.O.Box 1136

120-A Courthouse Square

Oxford, MS 38655

Phone; (662) 281-1212

Don Barrett

Marshall Smith
BARRETT LAW OFFICE
404 Court Square North
P.O. Box 987

Lexington, MS 39095
Phone: (662) 834-2376

Mary E. McAlister
NUTT & McALISTER
605 Crescent Blvd.
Suite 200

Ridgeland, MS 39157
Phone: (662) 898-7302

Dewitt M. Lovelace
LOVELACE LAWFIRM, P.A.
36474 Emerald Coast Pkwy.
Suite 4202

Destin, FL 32541

Phone: (850) 837-6020

ATTORNEYS FOR PLAINTIFFS

THOMAS C. and PAMELA McINTOSH
PLAINTIFFS

. Sl QBLEZ

SIDNEY A. BACKSTROM, Ms Bar #99890
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CERTIFICATE OF SERVICE

I hereby certify that I have this date served via Electronic and U.S. Mail, a true and correct
copy of the above and foregoing to:

H. Benjamin Mullen

John A. Banahan

BRYAN, NELSON, SCHROEDER, CASTIGLIOLA & BANAHAN, PLLC
Post Office Drawer 1529

1103 Jackson Avenue

Pascagoula, MS 39568-1529

Email: benl@bnscb.com

Email: john@bnscb.com

Larry G. Canada

GALLOWAY, JOHNSON, TOMPKINS, BURR & SMITH
701 Poydras Street, Suite 4040

New Orleans, LA 70139

Email: lcanada@gjtbs.com

This the 31* day of May 2007.

D =

SIDNEY A. BACKSTROM
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zogmosw,_mmm PaLICY
DECLARATIONS CONTINUED

We agag [ provide the insurance described in this policy: =

1, basad on your paymeni ol premium for the Sﬁammmﬁc.
chose;

- -*.;"z

2. based on EE compliance with all applicable __asm__s
ol ihis poficy; and

3. Inseliant on your sldtaments in thesa Declarations.
You agree, by acceplance of Ihis polisy, thal:

1. you will pay pramiums when due and comply with the
pravisions ol the palicy;

4, tha stzlements in these Declarations are your stale-
menls and aie luse;

4. we insire you on the basis your stalemenls are true; and

.4, this policy cantains all ol the agreemanis between you
and us and any ol our agenls.

Unless otherwise indicated in the application, you stale thal
during the hrae years preceding the lima of your application
for Is insurance your Loss Hislory and Insurance Histery
areasfollows: . .

1, Loss History: you :E.m nal :ma 93‘ Emmmm insured ar
nat; and

2, Insurance- History: you have not had any- insurer or
agency cancal or refuss lo [ssue or renew simitar insur-
ance 1o ,a_._ or m@ :aumm:n_n_ ama_umr

. Dm_".._z_._._ozm e e

“You* and “your” mean the *named insured” showa in tha
Declarations. Your spouse is inchuded 1 a rasident of your
househald, "We", “us™ and “our” mean the Company shawa
in the Deelarations, .

Cerlain words and phrases are delined a5 follaws:

1. *hadly Injury” means physical injury, sichness, or dis-
ease 0 a parson. This includes required care, loss al
services and death resulting theratom.

Bodily in|ury doas not incluta;

[

any ol the follawing which are communitable: dis-”
pase, baclaria, parasile, virus, or other ciganism, sy
ol which are transmitted by any insured lo any ather
person;

T

the exposure Io any such disease, haclariz, parasie,
virus, or other erganism by any thsured to any other
PEISON; oF

¢, amolional disiress, menlal anguish, humiliatica, -
menal distress, menal Infury, or-any simfiar injurys
unlass it arisas oul ol aclual physfeal injury to some
. peison.

2. *business® means a Irade, _“_E_Em_o: or occupation.
This inclides E_a_:m. e

3. *Declaralions’ means =_n ua:ﬂ Declasations, any
amended Declarations, Iie most recent ranewal notice
or cedlilicate, an Evidence of Insurence form or any
endorszrenlchaniging mE 2 Eﬁm..

4. “insured” means Ec and, _, -mmam,_wu_ <E3_Emm:ma

a. your "m_m‘_cmm. m_._n
L

b. any other parsan under ihe age of 21 who s @ the
oz n_ a nmam: nmmn_._.mmu nun__a

Under Secion i, “Insured” also means:

c. with raspeet lo animats or walereralt lo which this
policy applies, the person or arganization legally
responsibls for them. Howevar, (he animal or waler-
crait must be owned by you or @ persan Included in
4.a,0r 4.b..A persan or crganization wsing or having
cuslody ol these animals or watercrall in the eouise
ol a businzss, or without permission of the owner, is
nal an Insured; zrd

FP-7955

,m “Insured _nnm__nz amm_._m.

d. wilh respect Io any vehicle 1o whish tis palioy-aj™

plies, zny person white engaged in your employment
orthe man_%am___ ola nEmE_ cludad in 4: w._.__l.u

a. the qmm_n_.m__mwwqmawmmn R

b, the part a Any other’ premises, u_:ﬂm:__n_:am and

grounds used by po'as a residence: TS Tichides
. pramises, strughires ; and grounds you nﬂs.mé:._m
. thizp E _m__._ f :EEE Use 5 mamaﬁ_nm.

e 21

yail 1§ Ba_mnE Willf the

d. anyparte ola premises not E.a& 5 an _=m=_,mn_ bul
s&m_.m an mzmzaa W H:._E_mz___. Em_n_a -

e _m_a aznmu u .ar E _ma _n an __E_.__.nu __._:i_s: a
one a1 two famiy dweling is belng consinuciat s a

amﬁmznm far m_._ FmEmn

At

l __._%Ezm I _m .;__ nmam_ma. _u_o_m o Eam_ vauls

. any _umn 2 a premises occasionally rented 10 &n
tngured lor other than business purpases; -

e et

b, vacan{ tnd-awnbd By or ighied to 2h __._m_._au This
dnes no} Inicluda fam kand; and .

i _Eamm_._n hg_:n__;:__%_m& .mamnn; i lorrents!

1.7

o, dthers; bl nol- 1a. excead a told) of mS acres,

regardless al the ::mmm_. of fodations:

a._mmam.

a, amolorized land vehiela %m_mnmn _uzaﬁ_ an public
roads or subjzet Io mator veicle reglstration. A mo-

tnrized 5 “vehicle in ammu mEamm on an Insured

b. a _mmmq or mwaﬂ trller umm‘_m._mn lor ﬁf.n_.u: u_._a__n
mads and subjert 1o molor vehiclé reglstmtion. A
baal, nmau.:aamuﬂc_ Ity Irl mﬁan_ smﬁu lowed by

_ oredried ona vehick included in B.a. isnota mator
vehicle;-

¢. amolosized galtead, m_..n_s.ao_u._m. molorized hicyele,
.., molorized.iricycts, allerrain vehicle ar. any. dther
© sinjaF typa: squipmen! owned by an insurzd and
deslgned ar used for recreational or uliiity purposes

off public roads, whila off an Insured location, A
ansﬁmn nel cart whila usad fur galfing pUrposes is

noi & motar vaficle; and e

. .4, apy.vehiclewhile. being. towed by or nmamﬁ_ on a
<m=§m includad-in m,m._. E.E m g, -

3. "hccurenee”, when’ _h_mmﬁ ol s palicy,
means an unnam_.__ 5 nﬂ :u mr_unmca {o canditians,

- which resufls in:
o _unnaq 5?2. or

J..'o il

n__sa _“.mmﬁ 13&. mmnmm_m_“_ or. Eas__a:m mxua-
sure _n 2 mmzm..mm.q_ma_ “conditiors ts considered 1o be

ﬂ:m nnn_._—._..m:nm! - - B

8. property damage” meens physical damage to or um.
struction oltangible property, inelyding loss of use of this
properly, Theft or conversion of naum_.q _é m:q Insured

5! a_um% domage: 4

3 ..Pq._n_mnnm man_uﬁm mgans an maz_nﬁm of an in-
" stifed Whiy w.m;Eam dutfe3including househnold or do-
amm:n mmEnﬂm in copneglion wilh the. mainignance or

usg gf e fesidence remises, This heludes employ-
" ndvrhd _uman_..a kfmillar dilies elsewhera for you, This
does nal Includa amployeés whila parorming.duties in
cannecifon with the gm_:Bm ol an jnsueed, .

S

o+ T

10, "residence m_.ma_.mmm maans:-

2. the one;-Wo, thiee ar four-family dwelling, dthar
m_EnEam and grounds; o
=0

_u Thay E: uqma.agmq binlding; -

wher yau ﬁwan mna s_:_n: is shown in the Declara-
tons.
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COVERAGEA : DWELLING, |

it P T I DY -
1. Dwelling, Wetaver the %m_:_n Emn E.&E_e as g
pivaterresidence an tha resldance uaa_mmm msu_.,a in’
ther Declirallons: i 1t R

b~ mutecials mi.m%uﬁm.m._gm_mn_ o o ma_mn.ma lolhe
resitencespreniiias fot -usa 'in. thecdistnicion,
m__m_a ion or.( m_:.: EE%E;S or glher stuclures:
.. DJ..E.—%._,va W n,.@ﬂw F .. _.J....__.r_ C
e. foundalion, fiaor siab m_a _B_sum u%uo:su the
dwetling; and 1 .
E ....:T_J... o
d. walHo-wall carpeting mﬁnﬁn o num uﬁa.__m
PR BT L1
2. Dwelling Extension. Wa cover _."_.__ﬁ_. u.in_aam an the .
* rsldencs pomises, séparslad om he el by
dedr spats: Siutiurestondcled o e dWeling by only
2 lence, ulllity ine, or similar nu_.__._mn?n atE n.msm_n_ﬂma
to bz ofhar; m”En_Ewm i

vl

e

a. ndt permananily atlzcher.in a_usmaﬁ%a% ]
_E._ m__ ﬁm really;

iei-

_m= Ll __q.am Fm _mzn_ :mnmmﬂ.q 1 Supporiany
nnﬁam;ﬁaamé. PR TR A STRLSE B

any cosls requied tn _.mamum_ a::& m_mz__nm. ar
othamwise restors the {and; 0§ .- ¢ -

¢, the costs ol repallechiiues .nm&m:mm_m compen-
sate for or pravent | and inslabifity to any ua_um%.

- whather ansabinsursd under.Coverage A~
GOVERAGE B - FERSONAL PROPERTY -

1, Properiy Covered, We cover persanal property owned
o .:mmn by an Insured while it is anywhere in the woild.
This Inciudes slructures nat permanenily aliached Yo or

.nﬁmz._am _anaam a partal the am_g B ,_.n_._znpcmm_ we
wilf covar persanal proparly owned E ghers whila the
propeny s an the part ok tha residsnde premils
pled seclusively by an Insured. Alypyrmauast, we, will
slse civer parsonst pripefty E_.._...mns.u. ‘dilest or a
-+ rasidence emnloyee;; white the.proparly.is- =.. any alker
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propeary I In Sm_ calagany, -
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L Ewmm%uw_ are g panaf _ﬁﬁ {inn, and bank nojes;
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aljer 5dld, whilg,on e resl-

tecording or slorage media used with Wil équipment
i, _m Er__.a_:n_mn_. E_n_mr_:ﬁ COVErROS) .
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men m:u the recording gr mmﬁmmm medla used with
) A AL THER 1S rio caVaragelldl i kauip-
“mant m-_. - nidiE’ while' logated ay, Trom; e ‘fegl-
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-~ thégd mo_h _mm_::mma ng o 1
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wieel At e

2. aritles mmﬁa_ma nmﬁ@mn efid m_umn__.n.p.__ﬁ:m:ﬁn_
+ Inthis arariy alther m:m:nm

_u. m:q:mﬁ u_am u:.mr.. -
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ToL HIY

kil 1hE paris, Oesigned fdr Bo_..mam.s_.g land.
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. it heete
]

{2) nmm_u_._mn._ fof mmm_m___._m Em ,zma_nmun&
d. devieespr __mwcama_m,a_ tha recording er reprodue-

Jion of cund um::w:ua____.m__ugmn todn m:m__._m of
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e sl mﬂmmm o
1. nﬁ.nm&. ol aa_..m_.ﬁ...._.u.ﬁ.ﬂm_w_ __mrmzﬁ.wrn oiher
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i +v- - propeqty-akan insured.in a m_mn_u__._u foom _m:_mn fo
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. L- .._% n_EmE. band radios,. ratie. telephones,. radia
:m_._mnmamm. fatio __.mzmad__mﬂ. radaror kaser detgg-

rlirinas and other m._mumm.mmm,__w_wam:_hwm -
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 rentH ur held Tor Heital; Bulnol D excesd 12 ‘manlhs.
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%_ﬁ_ﬁ%m \Inclyde any sxpensa that
& wfile \bdt paft of Ihe residiice prem-

i fof rarfal 81 a%m%m B

5, _uaz..:mn_ _._mm _.s_m__ d civil aulharity _uasw__m.ﬁ_: usy
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Vilua, Coveraga Izfor a perivd nat mxnmmu._:m En smmwm
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; ST
mm aie sublect lo alt the
mﬁm:nna_._m. il of _mbo__&

i CATITIN G
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2. .*.ma__aaa ,muum__m..

.,rm 2abill i
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_R w chils el E_gmﬁa_ insk
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Ipss 5 the ditect and. immediate, cause ol the coBapee ol
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il Ingludes Inss 1o sm.c_m_m_m__rn_ all mam and thale
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10, Falling oEmnF
ey Eamsmm w
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dm Suddénand aécldental dischaige or overllow ol water
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15. Suddsn; and necidental:damage. to* ‘electrical #ppli+

ances, davices, ﬁaaam,m_a.

fing from:an increass or

dectease.al antificially. generated electrical cunant;-We
will pay up to $1,080 undee thlg:pedd lor-each damaged
ilem described above, . .

ar? T SRR R P

ST ._...

1. We do nol Insure-Jor. me_amma the Egm@n._.mmn%a

In Covaraga A vihich cansists o, or is %EE.. and imme-

" diatel dusadby Hhirpianis listed in fams

R sasm:..n higlow, Felar| §m§msm._wmw BLEurs

.. ‘suidzrily br nm_.n__._m_n -(ivevad Istilaled 6F widasprand
e Arised _B._wm fa ?_wmx_m

. E__m_umm.
ﬁoz.w..bm.n_doz>r ov m>mmm.

£dm =mm&.n [

excep! as specificatly- uasmma in SEC-

fiollapse;
. figeding o pliiiting; :muﬁnn..mq.nuz%awa_nm or
auternalic M _ua_mn__qm ‘sprinkisr system,or of a
hausehold: Eppliance, of by dichaigs, leakage o
avertiaw from within tha me_m,ma..n.q muu_..uanﬂmmcmma
by fieezing. This -exciizion 0, anly appies while, he
dwelling is yacani, :nnnn__mmnn iir baino, constnucted.

This exclusing does:iiol =pphy yau hve. sed 18a-
sonable care lo;*

W L]

{1} amw_._.wswm tin _:m u:.ﬁsmpn- ,

- {2}, shut.olf, Lhe waler.supply and drein En.mﬁ_ma

E_n_ mnn:wmnﬁ of yale

:.mﬂ__s_ thaiwliig, Enmm Itz 61 s.naz.ﬂ sialgrorice,
whelher difvast by wind orngt, o @ sWimming poat,
hol tulr ar spa; including theit firation and ciculation
mv_m_mam.. {ence; _um_.mBm:_%m_ﬁ..E::um_ﬁ_.r.._mﬁ_:.
ing wall, bulkbszad, pler, whar or dock

thafiindr.lo a.dweling imder:canslruction; dr af
miatarizis*and supplies+ am_.mm.s tierEdnstruction,
unlll the dwalling is campletédand otcupiad;: =

vandalism or malicisiis migCHlel f hisakage of glass
.. -and sa|ely glazing malersls |l tha dwalling has been

e Sec Aw ey i

vacani for more than 30 consacutive dhays immedi-

alely belore the luss, A dwalling being constrecled is
not cansidered vacand

SECTION | - LOSSES NOT “zmcnmm

{6, Breskaye.of glass, meaning datnage _n __m_moﬁ. prep-
pity caused by hreakage of glass which-ié & pari ol a
building on the residance premises. There is no covar-

mmm‘__ﬂ._.omm E.nmamum ._n _:m u_mmm.

rarr U

canli nuouS, o_._%mmﬁ_ mmmummm ar Ieakage ol waler

ek

an :E_._ m.

Ealing; E_.Ennguasm nrau
. bt bl

& Sy mﬁﬂnﬁmﬁmﬁ T

alic fire prolec-

E E:.._._E_._m syslem; including fram, within or
;= - aroind any shower stall; shower bath, tub iaslal-
Eﬁ:. or oier plumbing fixture, including their

s:.n: accurs aver a _umana ol timez __ _nmm o covared
property is caused by water or staiam not olherwise
...-exgltided, we Wl cover e cost Gl _mm%m ou and

s il

_mnmnﬁm mé part of tighullding necessary lo repair
- ifii'sySientor apliancs. Wa da niit cover lass 1o the

C I 2o .

mﬁ_m_m E‘m%_ﬁ ce :.E: which the s.mﬁ_. oF sleam

g, wedr, ﬂm...mn iatrifi, scralching, detesioration, inhar-
et vige; lafent defecfor mechanlcal ireakdown;

. ‘cairosiar, &mn_a_<mﬁ or nusl;

3 _r. m:ﬁm_ mssrw_aa mm_.ﬁ_._ E_m_._En_m_:m a_.__._n___m___m_

operallangz, . .

oboepi

l.. mm__H_..._m.nan_,Em_.m_._::xﬁm bulging, ﬁnamﬁﬂ nal

" .. »vaments, patios An:zum_aw_..sm_._‘m. fours, raols or

v, a1

: nme:mm. e

ezt 4

Bircls’ vémmiin, ailenls, ?mmn "ot domesiié snimals,
- ¢ Wedo eoverthe Emm:mmm ol m_ﬂm ur salsly glazing
""" malerial which is 2 gan af 2 bullding, ‘whert caused

by bimds, vemmin, Emmam insesls or domestle anl-
mals; or

m.
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. uammza :na. oy prasence of jree, shiub or n_E__

_._nsm___m: we do _amsw lar any _mmz__sm lasg _aa items
@, ihrtegh m. unless the sasuling loss s llse 3 Loss.Noi
nsused by EW Barlion, - =

i i, 18 u......

m. fcm do- _.___::mE.m .__._._%qméﬂmminw ._a ﬁamm which
wauld net have occupred in tha ahsence al.on nﬁﬁu_.m

ok the _n__n__..___ﬁ éxcluded evenis. Wa'dd fialinsura for
such loss regardless of; (a) the cause of the picluded
avenl; u;_u?ﬁmﬁnmgmmmn_gm lnss; EE i._.m.,w_mgﬁmq
cavses acled concurently ar.in any:saqieios il the:
excluded event o produce the lass; or (d), @mn ey the
even! neouszsuddanly argradyally;. w._ﬁ.__.mmm...wmm aledinr
widnspread-damage, arises ‘from nallako Gidgmal
_uamm qaan:m H5 R _mmc__ alany EEE_._m%: of. Eﬁm

B b |_. c_. -

am.%_am 3 ifir .w_mma af ma_
0 g

_m:m. riginig;- mr_z.

(e

m_.:

movemant Ec_ﬁu _aa msm_é.m..ﬁ.ﬂ%%__e_ site
seleclipg or any ﬁmmwm.._.m.w: gag., Egih

ment also includas valeani; m%am_

- Tlaws,
excspl a5 specilically provided In. SEGTION | - AD-

DITIONAL COVERAGES; Vo ca _ubnznz_

. Fwgudy

" resulifig from Lafih movEntent;
ing li :m loss s E&

EmE. uuaumn_ amm_._ﬁm.

Tk gt N

.. any u_ Emmm_ all fﬁ_mﬁma::m: by ,.___za or _._n

. nﬁa___m__u. lrom mmea_u _Ez._? mca_u ﬁsau
- _..ﬁ__ of any. alhgg m,_.m_m__._. .a.m.mﬁ:mna.aaﬁm

subsurfaca water which is na_umm lomthe _Es.

g 3o -

atinp dréa; of

20 Pd, incluging

_mmmumazmmﬁ

. _.,._E_._ww a _“._5_45@. mamsm_x djiveway, lotndia-
E_._ ms_aaa.m _En_ E uu@ mE._n_Em

masmg na. ifsyre, ;?.: any. di mm_..S fire,
explosian‘or el ressling lrom wa muawmm.ra.

s%m he resuliing losz s ligell’z:bnss nsured,

a. zmm_mo ﬁmmssu negleci of the insured Io use all
ile ammzﬂu save and preseiva uawm% al

B qu_ _E“_Esm any Eamn_maa way, Chil war insir-

taclioh, Tebelon, revolutipn, warlke 2¢t by amitary
g, ary persandel; desiiiclion or sEfaure or
use o, mifitary;purpase, and ingluding, 2ny cansg-
guance. ol any. ol these, Discha gs.af" 3. nuglear

weapng mwm_. b n_mmamn a warlike act even i 4 Boo-
n_m_.__mrz : .

T T

Bma amm____._n mi _E_ummq amn__n_._ =
m&nmn____.mS;ﬁam_._m_ﬁ:.m__s:mﬁmnan.

Y v

T n. n_é:nn:_aamn ar rnsmcn.n .n.m:mmn or any
. EnnsRauE

Vo LES0

:E_mm}unm_m

:oﬁmé_..r«.__.n.n ] _m= any, En.unmm by fire
_mm=____._m .i.._r Ty wm.}muma rvided the resuit-
ﬂ:m_amm.w iisail'a Loss Insur

i

e

3. We dd nofirsim thifer any coverdge _.naw_.z loss con-

m_ﬂsmh_ one o amﬁ.un The items baloy, Further, we do

nol _=m=ﬁ_a_1_nm.m dpsered | E_Eau:m 1. and
immedidt Tengrdless of Whelliet one ormore of
.. Ihelolow wu:_._m_am”q.nwﬁm_ conlribute to
j ..._.m:.._s ooyt hefiie, 3t the same

g .,nq_nm.m I'he loss:

LTI

= eondut, & 2 loac E%nm 1 ol any person,
m.ac.@._a.wnm.__mm__n: g <maam:_m_.wc& whether
.. Intentiapal, WG E m_,m_ iut fault;

Fp-78E5



b. ~daleef &.mw_,snmm __._E_mn:m&_ faut fr urisoundness

i 1 il

ey

_..5__. E:_am. nmcm_nu

e [

E }
"oy dedii; speciicaion ; %&aﬁ%ﬁ constre-

fiors man_sm. compactiong* - - -

zms_._m. siling;

BT

malarials used In’ E:EEH__E of BRI & or

ek

_u_

Gnly Em._,n.mw mmEm_.__m___ prvisions. m:
tions apply. We wl
o lhe follawing, - .

:’ mm_u;nm
5 _m nu_._m,

a, Em will pay the cosl uu.a_un: ar .m_u_mnm s___: ilae
Eum_a_n_as and lor the same usd an e Ema_mmm

n_n_é i the .c.n,n_mazazm. the umamumn i of the
uswm%mueman tiridér SECTION IYOOVERAGES,
COVERAGE A - us__mr_,_zm...mxnmn_ foir wood

fences, Sibjact fo the _n?__.ﬁsun
A AL =T et AR Getn

{§) unill aclual sepalr or replacement m,Bau_m_mn

. sms___nmmnz_,‘:ﬁm.mn_:ﬂnﬁwﬁ_amu__:m__am
o ofthe mumm”mq.gw ‘daraged-fiut of Ui Hroperty,
“dip 12 |he’Epglicabls Bt ot Fabilly sibin in the
Declaralions, not 16 excaed i oS! frepalr ar
qmu_mnm.em umammmn um:. u._d:_m propedy;.

"

nm E_m daraged par bl §mma
_M.az thr ipficalilh Tirirar

IarSldng, Wiichever Eless =

e

u=< mn_&_uzg m Eﬁm_m nm.,.m replace-

m yau'm mm. complels e actuat
an it of hm_u mnmamz_.o_ Em faf ged pariof the
propecy wilkin two years afier he date of [oss,
and nolify us willdn 90 days allef \he work has
been complelad; and

ol any _ua.wm& {inclutliri _Eﬁ shiicires; o im-
provements of any kind) whether on or aff the resl-
dence premises; of

. weaiher can

However, we do insure far any Bmcwsu loss M.ﬂ.nm_.__msﬁ
m.. B: and c. Yinless thi Em_.____.mm.amm w ftsedl 2 _._.._mm Nat
_nm_:mmE this 5 chions™ * -7 K

E wawillrint um_. aq_.sammmmn num_ﬂmm:_z__m _Ea
+ eilorcament-of any:ordinanoenflaw ragulafing
“n cihegonstruction, aum__aamau___s: ol abuilding
. ...-?a_amﬂm_e fure, excap _m Euc_n‘mﬂk_:uma?

“lign 0L B __qu ncd of _.m_s_  Caver-

trpk t

I m*. " e

uéﬂnw%nmm. Em k.___wésm Emwm.mm.a <m_=m m_
tha lifng of lass 1 ﬁ.umw or damae i woog fentes,
not{o.excead tha Gt af fiaklity: shioyfi in fhe Dacla.

rallons. Jor COYERAGE A - _uém_._._zm. EXTEN-

Wewilp __m< Ihe costt ,mnm_E:uu_mnm s_s nn:.::a:

constictin and'lor e same.uke O Hs premises

shawn in lhe umn_ma_qﬁm Em.mmaﬂm& partof tha

_“_auma.Bc jad undag SEC nz_ <mm.pmmm

- COVERAGE 'A.- OWELLING, &

tenees, subijgsl 1o Em I _Es:m

SR Te

{1} we will pay onfy _2 _mum__. ur replacement of the
n_ma.maumn past of the-profiEity it comman con-
* siritiian: _ma_s__m_cmm and-malEiials commoniy
usedl by the buliding \raidél #n- stndard naw

ngm::n_s_e Em wil nal pay the cost o répale or

g oL fiedh PO
solgle

:m n_.n_._ﬂaa—na:m_an:u:

.an_mnnq_ma s complatad,
W EE arly’ thé‘aciual cashvalue al the time
ol iz loss ol the damaged par of the property,
up 't thz applzabila fimil ol Bkl shawn in the
Declaralions, not {d exceed Ihe cost to repair o

-mnm:. or

" FR.7555

replece Lt umimm& piit ‘ol th p um& as b e golyatygndnecessaly spehiorepair o iegilace

described in a.(1) above; - ! o e propentyy AR o o e a g
{B) when the-tepaif 7 félitbmenls: m_____m_a com- {3) } property,is not r2palted or teplaced within two
years afier the dals of loss, wa wil pay only the

plated as described in a,{1). abave, we-will pay
the cavered addliional amabni you aclually and cos! Io repalr or repizce _mmm depraziatian.

nacassarily spend to repalr or replage ths dam-

aged par ol the property, or an ampitENathe: w o b Wew wil pay am_xm_ value 2! the fima af Inss for
appficable limit of lizbfity-shown in.tha. nmnﬁa. ] (%) m:E_._mm. ?m aris, paintings, slatuary and similar
N . lions; ,_.wzm:.miu mhm_“n,m::. i ¢ drielas which by.thei Inherent naturg'cannol be
: E 16 fubelve ar _mmnm._.@.m._._m_ ._Hmﬁw_m,p, taamplace- : - .-Bu_unmn wilh =wsw@mmm.:..m m
"En £0s! basih, vl mus} eamplals g actial E aricles whase atja of history E:Eusm ubstan-
_mwm_an:mu_mnmama of the'darmd ._...m:a the 1 ... :. lialtyto:(helr. yalue Includipgy, byl nol: fmj
*+ cei- poperty.will: twh ﬁmam:mqa .nam%_ Yss, mainara il souvenirs.and callaclers Jlerhs; and
.« and:na _p:._m wilhin 3 mﬁ aller; a%mn hes 3
baan complaled; and, : {3). preperynol uselut fop its jntended purpose..
{5) we will nol pay for ncraased.cosis| _mus?u fam . 1 amgunl ex mnﬁm the
., enlorcement of any orinance or laiy a_mamsﬁ . and . Aes.
" this nnmm_i.m_n m.uw.u.. -dembsIToI Fbullding (1) our — aEmnm at {hi& e.q_.w.a Ibsss
or ol stikElire;exceplns provided undar Op- :
Yion OL - Building Ordjnance & Law Cover- E the E__ cost ol _mumﬁ R
. R .r... - s phetgyms vt ...;_ R
Jame. o e e . ,= o mgmq Awmnurwmn in s_mna:“s
b q_“.uun_ 1manmﬂém .,_s.__ ey ! _:m mmE..m_ sz E_cm at
) th tima of Togg fai logs dr damate i viood Tences,
not io exceed the fimil ol _.ma_m_.Ems.na:.w_ tha Decla- S T_.u....ma‘ %E_nm_u_m mu_“mﬂmm 8 .
: .n..mm_—mﬂ;nm._nﬁ.mbc.mm}mm_ A DEE.Ezm\mx._.mz- Deffiretlited Los: mnﬂ?_.._._.m:w
Y . il e T e SRR I THEF Ny .
a. We will pay tha tast to repairor qmw._unn qmm.m depra-
COVEAAGE B - RERSONAL PROPERTY",- .., - clation 2t the fime of Joss Jor propery covered under
T in e 0 et 7 ,-SECTIONL<COVERAGES; COVERAGE B - PER-
1. m__ Limited mm_u_mnmms itt Cost Lose m.mEmamu_. ) mom.m_wﬂmnumm._.: mx_um___ _u_\nauma. Taled In
. We il fy T cost 1palr of TERMES property ek below, - -
coberad undér SECTION | - ;nocmmn—mm,m. COVER-
AGE 8 - PERSONAL PROPERTY, excipt for prag-
- ey Emn ftem b uwas.. subjeat In the lollowing: {1} mnznzmm. =:mm=m intirgs, m_m_—_m_.mwzn_mﬁ_._m_.
x n o _,mu_mnmam: .- .,_mms d, we wil articlss which by fhalf iihefent'natif cannot be
pay iy __._,m.nnm., Eﬁm__.wmmmw_ww (3t less depre- replaced Wil new qliclesi. - -
cition;  ** VR R . (2]articles whoss age or history n‘ma@_..__um:wm_m?
(2)"altér régialf or eeitacEma 1 coingtetad; we vl eell.Ib ther ¥ L, 5t g Tited o

pay (he difierence between the cast i qmmm__. p . memorabilia, stuven _mmzm numm&ua__wam, and

-Teplace lzss deprecistion m_a,_:m £os! ypu have

[T R = gt

{3) proerty fiot el T ..u...is_._.%q Em___.nmm
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However, we will nol-pay an smounl exceeding the
emallest af the lollowing for llems.a, ant b, abave:

3 E: cost to _mu_mnm 2 tha tima of _amm.

.m_ the full cost af fepair;

R L

.t- .

1. sm__azm _=,.m=..m~ and Limil a rma___e. Evan il mora
than ona person has an insurable interast i ha property

S:man_ we m__m__ not be Eam.

2, Your Duties' ASF Loss, Aer 3 JosS*1o which WHis

instirante may appiys E: shell'se
dulies are performed:. -

m

o

1]

[~

- mzan_m __.__maﬂ “0f"

iy spilicabls it ol Foatiny. -

{dF rhote: _:

ee _rw_ Em talioviing

give immadiale natice lo us.or our agent, Also nality
i pofice 1 the Iogs is caused by thefl, Alsg nolify the

I NP law

" credil card 'Eotfpany or Bank T the Ioss iivolves a

credi card or bank fund Esmaﬂ nma. -

u_amn_ Ihia propatty ‘i it mu:._mmm or loss,
maké reasdnable apd-pecessary. lempoiany. repaits
teguired 1o protact the pragery, mﬁm.m. an_accurmlz

recoid ol fepa __,m.uum:n__Emm. .

pregara i 5&:5%2 %ammﬁuqﬂn_ ff personal
pioparty;Show,in:detal e queilityisdescrption,
age, replacement cast and amountof loss: Attach la
the jnvenlary all bills, Eﬂmﬁﬁmzn -m_m_mn .n._nn:a%_m
that subslan! ] itdry

as ollgfi a5 we "mmmazmu__. En% ]
(1] exhitit the nmammmn fitopédy,; e

Ve s [T P

“{a) provide us s__s fégoyds and o =3m=—m we Te-

guest and paril __.m ] amwm Su_mm.

. (9) submit o .m:m..mcc
ence ol any othé :_E_Hn_

whils il In the pres-

{a) stalemanls; and

(b} examinalions under oath; and

SECTION | - nozc_q_ozm S

{3) -any special imit ol _.mu___"mammn_ama inthe policy;
or C ey .

E nae_nm mau_%mmm am_ama pl sm insured's
lor gxamination Eam. oath

s within' (e __EE_& u fower to

e

E. mzaa: o =m...§=.§ B0: n_Em m_ﬁq Ew lnss, yaur
slgned, swory froal of ldss which Mmﬁ a&_ lo the
bestal yaur §a__<_nn_um nd bialis= +.

{t _:m :sm and Bzmm of _amm. ‘

‘e 5,

gy in Emm:: _wmﬁum_._qmn and

.u_:ma:_,_:muau.
. - giyinvoved ﬂa all qEum ﬂ:nﬁ @in the prmp-

f S gy

erly; . : ;
{3) other insumnce s&mnr rhay covar __..m Jnss:

{4} %mzmmm in, fillg” E nnnc__%& 2 Em praperty
of this E_..ﬁ_

. {8} mu_?mzunm _“__.m_é n_mammmm.._ug_m_.sm and de-
talled estimates lor repair of the damsge;

{8) aninvéritory of #&magad ar.slolan fersonal prap-
oy« descibed hn2g: .x

R T H Ry

{7 anmnﬁ _E una_zn:u_ _._EE gxpenses 585&
and racards me_uunﬂsm Em fair _m:_m_ value [oss;

criwt

. anid.

{8) msﬁz.m.m fir dffidavit supparting a elaim under the
_u_mn___rnwa Bapk und, dmsmaq Cam, Fargery
and’ nnc.a.._.nm Manay” Scmamm m.m::m lhe
ariiounl and cause of loss,

wm: ln qmm:.:m =._m ﬁm: or sel lo
its value before the loss; or

b, pay the dillerance belween tha depreclaled value of
fhe praparty balose and-affer the Joss.

FP-7955

4. Appralsal. I you and.we fail.lo agrae on lhe-ampupt of
lass, gilher.one can n_msmgn thal, &m amount oldhe-Joss
ba mm“ hy m%_m_mmm 1! ether erwm a wiitlen demand for
appralsal, each shall selecl a competant, disieresiad

appralser, Each shall nolify the alher of Ihe appralsar's
identily wilthin 20 days ol recelpt o

T oan =3u_a sizﬂ_am umﬁ Fyounr We cinesk Fiudye ol
a courl ol record inthe slate whiera tha fesidenkeitem-
ises is Incated |0 selectan :aud_mlém.hv@JmB~Wm-_m__
then sal tha amaunl of [he toss. I s pptaisars cui
2 wiitlerirepor) of an agreement (b us, the amdun, Eﬁmmn
upan shall be the amount ol the loss. I the anpraiseis Ell
Io agree within a qmmmazmgmdam. thaf m__m_mwzm:,_m_ gl

. dillerences la,the umpjre. Wrillen agreement,sinnad by
any two af these Ihree shalk-gel. lhe amount ofthe (pss,
Each mwﬁamm- shall be paid by __._m party mm_mn__am {hat

appraiser. 052 EXPEISES | ‘ol the %uawm_ and the"tom-

umswa_ma ol thia zannm mwm__ cm nma eiqually b you and

5L 3, _nmm oavered E. thig E_.E 5 also
covered by n_zn_, [nsurance, wa wil pay uz_,_ uEm:Em o]
lhe fnss. Dyt mw_m.q,.m._m the propartion of the loss. __._m; the

muu_._nma_m [im m__.am_.:._wu cy E..Em_u __E _mr..__ amaouai
of ifiswrance'tovering e __uﬂ. -

& 5t >am5.m_ Us.Na m%n: shall umua_._uz _5 i Ema
bias been nos_u farica with tha palicy provisions. The
action must-be:sfarted cah.___._ one gmm,. m:mq Em dats of
lnss ordamagess: Gt o .

b HE

7. Our Optlan, émé&_ repair.or ..mamnm any umn ol the

property amamumn_ or m_u_mz with mm_.a_m. propeny. >=<

S fe et

8. Loss Payment. mn. ustal ammmm :__5 you, Em will

pay you unless some n_:mqn_._aqz is named inhe paficy
or is legally enlitled E receive tmwamzr {os5 sé bea

payalle 60 days after We tecziva yoir progfof amm.m_.a.

ER _mmn:muamam _é'm_..w. o0}
3 [inal

b. thewe is an endry ol

:EE;E.__ a
c. fhere iz a filing of an appraisal award s§;._m.

8. Abandoririieni of Property. We need nat mnnm_u_ any
moperty abandaned by an Instired,

{ 10. Mortgage.Clause. The wevd “morigages” man:_ﬁmm Irus.
" _mm. ..,....

* satms |La-modgagee. is-named-{n this policy, any.loss
. payableundet Coverage A shall be paid o the mon-
gagee and you, as interests appear, || mora than ane
4 - mortgagegds pamed, the order ol paymen! shall ba
the same as ___m ___EE nq precedence of Em mar

-wideny. your claim, thal'danial shifl not- %_% tod
EE n“m_a_n_ Em En;mmmmm_ it Sw‘amnmmmm :

E nmﬁ _5 nmaman m=<

E .mc_ua.ﬁ u m_mmmn g.._a._s m_amam_.__ ..._Eﬂ_s_zs
: 60.days. aftef. Tecelving, nobice fmm vsof your
L . lallir-to da so,:Feliey condilions:relaiig lo Ap
. namm_ -Suil Against s and Loss Payment mtu;.

. _aﬁm_amnmum.ﬂm.,.,. o e e e

_._ _._uﬁmr.ﬁm_ %m_

m W& prefiiv i, i

AN LI

= Ew palicy Is cancelled by, us, the annmmmmm m:m__

‘he Ezﬂmn af _mmm_ 18 n_mﬁ _uan_m Em B.:m nmsnm__m.

- = Wi EE __._q aaamummm _n m_.s, _Bm m:n n_m_.;.
paymen| _SE: ’ .

" {iY v stibjogatéd loall the! fights ol h& moriga-

gae maamn EﬁE ihe auawmmm on he uaum.é.

. oh ..

P a n_E_uE_a: we may pay io the morigagze the
whole principel an the marigage plus any accised
imerast, [n this event, we shell receive a ful

agslgrimant dnd tranSterof s moitgani and all
securilles held as eoflateral jn ;ﬁ?nnmﬁm dehl

RN mcwamm_nz ‘shall i H_aum_ﬂ the' 1m.= .cwm monga-
ges |n recover Lhe E__ man_ca ol tie 'moitgagee's

« . olam, - RS AL IR
11. Ho Bensfil ta Balles, We will il resoghize an assign-
= mend ur. granl coverage Jor the: benefil of a persan or

- organizalion holding, storing Br transporing propexty for

FR.?885



-+ w7 lge: This appiies regardless of mE othar uaﬁaz ol
this policy.

._m. Intentional Acts: 1l you or.any persan {nsured undee.this
« palicy causes ar uamEmm a _amm _u EEE@ covelad

et g

OD<mm>mm _. m_mmmoza. LIABILITY

It a-clalm 15 made o u.m:__.ﬁaacmz—ﬁumsm" eninsured Jar
damages becausa.of bodlly fnjury or propeity damage i
which this chmum E_Emm nm:mm__ E_. an nnn:ﬂm:nm. we

wilkes ST o
N ..g_ RN LR T

“{.poy up  1o-our it a =mg_a. il _sm ansmmm for which
Ihis fnsuredis _mmm_q u_m_u_m. and

_mn 2, delénse, at our
T fce. We may make any [nvesligation ond saille any
*claliri.be sl that i dacide % nppioprinte. Ourobfigation
-lndafend driy cldimn or suil ends whan the amigun! we pay
. lar.ddmapesyto'elfect solifemanttor safisly’a judgment
amz____._a fromthe unnzaaznn.nn_._m_m our fimit o] fiability.

COVERAGE M - MEDICAL 1><gmz._.m  TO OTHERS
We wilfay .Fm.wm,nwwmmé mEdic mm..__. mxm ,ammm incurred r
metizally Bseajialigd Wil Ik Yt trom ha tiste of an
aceideAt Eause badlly hidiy; Medicatl mifehses means
reazonable charges for medical, surgical; x-ray, ¥, tiehial, am-
bufapce, hospial ﬂa_ummasu_,qcamgmn progifetic. davices

an funeral sorvites. This coverage appiies anly:.

1. toa.personon It lhe _nmﬁmum cation _._ss the wu::mm_g
ol #n JRsUfer )

2. tn-a peison olf _.:m_:m_:mn _onanuz fithe aun_z Injury:

n; arisas outal 8 condllionon the mamEmn location or
_:mémﬁ maamm_m_mz m&nssu,

a _M B_._mmn E, Em ma_s:mm nﬁ an __._m_._an_

¢ igthusediya fesldence oHEuﬁm in tha course ol
e residence. maaémm 5, maass_ma by an in-

d. iscaused by an ma_am_ owned E orin lhe care ol an
Insued;or . .

m I a.resfdence employee il lhe occurrence causing
boifty [nury ccours olf the-nsured focation and arsas

:mm a Qur E_Eﬁm E caunsel of our -

SEGTION i - LIABILITY COVERAGES. . o

untizr-Ais policy for the puipose of eblaining insurdnce
. bangHls; then this-palicy 5 void and we wil ol pay'yu
o m_._< ngm_ :_m:_.mn_ lat _r_..m _amm. .

E__ al, E 5 _:u coursa.pl the am_%_._nm mau_oﬁm 5
wan_%ana:é an ingured: . e

>mc_.=cz>_. ncﬁmm_pmmm

e —

Em caver Em _c__ns_nm in mh_e_a__ o Em ma_ﬁ of q_m_u Q.
3. Clafm mnnm_._mmm Wa, _H%. A

R manm_._mmm s.msn.zm:n_nnm_m _mxmn mnmﬂm m_._mz.
- suredl in mc_ﬁ wa n_m_ma_ - ...

b EmaESm an, ao_..n_m _me_zmn_ In. m__._m we n_m_.m:u bt
nol-Jor bond. m_._sc:ﬁ ﬂ_mm_mq than i nacmamm L
,We are fiot ngﬁm o apply far o { tumish any

bond;

¢, ieasanable sapéntes en insured incurs a1 our re-
sques!, This inckides actal loss of earfings {but not
Inss of olhat income) up fo$100 umame. foraiding us
in tha Investigstion En_m_m:ma o} claims or mc_

n._uqm_&mam_.___a_mqmm. us.mama mmm_s.m_ :E _iEm__
‘on that grart ol Em Emmama vie E<.. and' e

2, Sﬁ_mm_ on. __E enlke En_nama which-accrues aller
entry af #he judgment and belare we pay ar lendet,
or degosil in court that part of the judgment which
does ol excard he [imil ul liah q that applies.

2. First Ald muﬂm__mmm. Ew will pay expenses for Frstaidlo
athersincurred by &n Insured lor bodlty Injury coverad
under this policy, We wil :2 pay § ,.a* ma ta you or any
ather _umcan B e

_.DE&..M.. SN

. Wa wilt pay Ior proparty, damage.io propzry ol

R

olhers caused by anTnsdred.

b Emsm__E_um__.aEme_._smma%mm_uzzma__a&:m
ampunts; .

3. nmammm_n Pra “m;.

{1} replacemen cosl 3§ the fime ol lass;

(2} full cost of repditen’, -

FP.7855

1. Covermpe L m:u nE.mamm Mg nal mnu_i

E mmmc n mzq one annzzm:nn.

(1l mﬂmsmanm is nsm_s_mm provi %n aﬁm E_E_.

{7) caused-intentionally E.u:;._z.mEmm.z:a 1513
years of aga of alder;

(d) 10 propsry; oiher tiai a reniéd ol canownad
.~ -hy:onrenlgd do an-Insured et an n-
mEmn_ ord amag_ m Esgﬁ%n_a A

FYRYNN
3

A

. bodiiy :.EJ. or uanm_é %BE
.:_..sxmnz i eliber mémn_mn_ o, E_m_._%m by the In+

o ..l. i T

u__an_

A TR ey ! b N
= todily _:_na. ot _Huumn_. nu:._mmm s
. business.pursuits ol any insred, ¢r the;fantal or
holding kg fental of any. pasi of-any. Ewﬁmﬁ by By
___m__mu ,E_m mxn_ﬁs: gogs.qol mmn_n.

,,..:.Em aﬁ_a_ g :...amm:n :c:-

{2} with -m_nmnza noqmam_m R0 =E Enmm_n_._m_ or
part-time huslness pursulls al zn insured whp
sunder19yeamalage. .. .

L e

{3} 10 the rental ar haolding lor reatal af & Emam:nm
ul yourst e
E an n annum_n__m_ basis _E. Em mxn_cm,am usg

as & residence; )

sy .cu_ In pa,;unlesgintended {or, uss. 25:8 ras}-
‘dence by moye than Eaaaamﬁn}nmam_.p

+, {c} Inpar, a5 an office, schoal, studi ot privale
faraga; .:«..A

[4) when the dwelling an I resfdence _z.ma_mmm is
. a two, thresior our-family dwelling and-you ac-

__._m out of

mmndoz n- mxn__.

mr E Bitalnass nmmmﬁm_.m:
. E any, arl o, oission. In ngﬁmﬂa: with a
piamises annsured owns; s or conirals,
on_m_. Eu: Sm _:m:qmn EE:E_. or

E ihe oﬁamaz_u. aaam;"snm ot use of a me-
i+ . torvehlelejidioralt; nsm_mﬁm: _E:a.._m
airbogl; m:n:mz_us.._umaﬂ_nu_ watercrafl, sl

A

w..._.u
Lt «.w..—.. uE

.. cupy.a m.mm: andre
i pait} o

N o i o o sy S o
i e crental others;but nota. pxeeed a tolal of 500
ACIES, .mmma_mm ol the mmber n_ locatians;

y n. ,ana_ ly. SEE m.uumnu .damagg erising autof he

* " reqdsting of faillng to fesidier prolassiona services;

@PE hiald fof _m_._s_.ﬂm_m.gzmn

= D T

AN
e 24!

« :x g, badilyInjury ar propery damage arlging cul ol any
. premises Enm_._é oyned.or replad:io any nsured
L which-Is _E_ an _=m=_.mn lncallon. Qm. exclusion

i ‘8 mx_w i bodfily ! injutylo 8 rEdldence
- RS u.ﬁ a.wﬁm, € CauiZd of the

P

-mmagnn ma_u_uﬁr g m_.%“uss il 5 an Ifsured;

3 an mmﬁa=..
. A2

amolor cm.c

amolo Fn_nusamn
~or] E.EEB :

a_mn.E,E rapied

sryre rasb e o wud ot

E avned:by.ar,rented 10,80 | ;msmn_ it has

OCH A oy

‘nbaamd, or. nboard:quidive. aa_a:_unsm_. of

aemﬁ Pua__n_mm imn. .

)

Ty 1w, 2 Bt i3

3 ?5& _.E of i&nizd g any Tstied 1 il s

Lar

Lot . salling vessel, with orwilhawl awiliary power,

26 faet or more in averalt length; -

- FP-7835



{c} poweied by one or more tulboard molors
with mare an 25 _n_E zma%usﬁuémn by
any Insured;® - - ’

{d) designated as anairboa), m_qnzm_,._ns orsimi-
a:%m of erafl r- '

{e) owned E. any inéured s&ﬁ: isa umagm_
walercmll using 5 waterjet pumg vn:_m_.mn by

.+ aninerat combustion mzmsm as _:n primary
.. sourceal Em_uz_m_a?

This exchudioh dogs nal mnvz io Ea Iy Injury o a
_resldence employea arisig nulof andinfhe course’, .

al the resldence employes’s emplajment by an >
Insured. m_a_cmaa £.(3). does no} apply while the

‘watgrerait 1s'an the resldenca _ua_amu

.1 bodlly 5__5. ar ?amm& damage m:w_sm oulal:

13

h.

A

{1} the maEmSﬁa by m=<.u_._m=_.mm6 .m%.umaa:.

(2) IHe supariisian by any Inétnsd of any parson;

(3) any liabaity mE_._E::_ _a_uommn mq. m..E, _nmEmn_
o v

{4) any labilly assumed through an. uwilten or
viritien mmamanz_ E_ m&_ _=m5mn -

- wilh amma:
anyalteral, wi ]
cavared undar, mmnan: __ o this un_.

bodily injury or uEum& damage caused,direclly

A 3 b

orindireclly by war, _E_,_un.ﬁm .._amum_ma War, arany
warlke def ntliting destrcion or sefzure or use for
a miliary pwrpose, or any consequence of thesa,
Discharge ol & nuclear s_mm_uu: ahatl bg deamed a

warlke acl even if accidental; *

p.o ol 3

aun_:_ Injury to you or fus Em._:.mms_,aw.ﬂ the mean-

ing af part . or b, of the dafiniliciof lnsdred.

This exclusion also applies lo:any ¢lhim mada or sut
brought against you o any. Insured 1o shara dam-
ages wiih or 1epay somedne else'who may be abll-
gated (o piy qﬂm&.m.mammﬂmcmm o ihe bodlfy injury

stslalned by you or gy Insered wilkin Lhe meaning
ol part 2. or b, ol =._m n_maa__n: of Insured;

any claim made o7 suil brought mmm_am_.mé insurad
by:

g,

[1} any person whe is in the care ol any Insured

becausa ol chitd care senvices uasamn_ by oral
the: diraclion bl:

|a} any Insurad; .
(b} any employee of eny insured; or

{c} any other porson dciually or opparenlly acl-
fgon am:m_h 0f any [nsured;’ A

(2} msw._umao:z:n am_.mmm claim vmnmcmmnq badily

injury 10 any. petson whio iz inthesears of any
insured because of child care services providad
by.cr al the diraction ol:

(a) any insured; .. .o
|0} any. employsa of zny mamch. .
e} any ' olher person aclually E muumnma_,. act-

inf) on behzll al any Instq

This exclusion doss nat apply I8 _zu unnwm_nnm_ child

care services provided byany fistred, o7 o the
part-time child cars senvices nasnmﬁ_ by m:ﬁ:mﬁmn
wha is under, 19 years n_ nge; ar

badily injiry o Euumi nmammm.mzm__._m oulodan

Insurad's parficipatian in, or fréparalion or praciice

for any -preaianged or' organized race; speed or

demolition tonlast, or similar. compelition invalving a
mmorized land vehicle or molarized s_amaaz. This

exchision dogs nol apply to a saiing véssal less than
2 le=t.in overall length wilh-or wilhoul auxdliary

. pawer., . o
2. Coverape L does ot apply ot~

tiahility:

{1} lor your shame of any loss assessment charged
agams! zll members aq an mwmunmucn_._ ol property
awners; of

(2} asswmed wadéianyunwilen conlracl o agrea-
menl, or by contract of agfeemént in connaclion
with a kusinass g} tha insured;

property damage ta prepery E:E_E. ownedby any
Insured;

prapery damage lo propery rznlad Io, accupied or
used by or in the care of afy fnsured, This exzlusicn

FP-7855

fegm ey rag ey

tloes not agply (o Eaum% %__..mmm caused- E;. 8,
smoke or explozion; . -

bodlly injury 10 a paman eligive 1o Tege m m_é
henaflls required to be prayided, or. yohuntarily, pra-

vided by an Insitred uridar a c..a..rma. e0gripensation,
=u=.nnn=um=a=m_ &mmumz. ar, nnn_.__um_ﬁ n.ﬁummm

B

awm a ..ﬁ = &0
.unmﬂ 8
—E_ Ex ...‘Fg%an
il far its termiridiion tpign E& _._m%: imlt-al
frabiltty. A Auclear enargy- -Rahllity E_mo.
. Issugd by, Muclsne Energy, Liahll .“_E
ciifion, Mol >_naﬁ m_ﬁam_._ ity
Nuclezr nsirance >wunna=o= a_ nmamamh rany of
thlr successars, Ny

B

1. Limit of EWE_E. Qm. nn_..mamm L, firfit I5 m_._g___s In the
Declarallons, Thisis qur limét for ail difmiagg :na aath

She e g, e ..c

occurrence repgrdless of the nimter ol _amER_u
claims maila of persons injueed, ™ el

g R

The Cgveraga M limyt s 5 shown in; :_m mn_

s .|J

i5 our fimil for all metfical expanse jér Bodll
dne _um_m__: ag _:m _mmc__ of ang mnnﬂu_._

=n=m This
ly 2:2 lo

T ogway

2 mm_..m_.mu_:z. of Emnannu. This _amEmnq Lw_u_.mm Eepa-
ral2ly 1o eahinsurdd, This S_.a_za: 'sifal| Tiot fhereass
our fimit of lizkifity lor 2ny onB eccunent

3. Dulles ARer Loss, In case ol anaecj n_m&.m__.nmmmm:.m:nm
Ihe Tnsured shall pesioem the-taliafiny duliss thal apply.
You shall eaoperale’ s.E._ us 5 mmma ;Em*.c._mmm dulies
are pedonmed: " ¢ # e

g T —..._. 't

. pive wrillen nolica to us or our umm_.z O 500N 85
uan__nmzm f_._mn_.. mm"m _naﬂ

{1} the idantity of _Em ua_.Q w_a :_u_._an_.

{2) reasenably available:lnfomation on the time,
place and clicumslances' of the acciden! ar ge-
currence;and: - RN

0 -

+8, Govarage M does.nat apply fn _Ea_w_ m_.__s, .

T N T R

'S L
L L
&

~.°

3. inarzsidence employee if _ﬁ cnu:m nz mew_._m:a

loeation-and dues :2 arisa ot af or in he tourse of
- the ?mEn;_."u emp

T vy <Beasuan iy

ms.n ;

. tmm..m m_:u_eq:mz_ by an tn-

= eligihfe to -mnm?m any benefils anz_au

..l lu L.. ..

"&; o m iy giovided under any
‘CopERSHEH, Yo ocoiparrial disabilty
E.nnn.__um:n:m_&mmmmm L

N ._r 1 213
sl fuslir: —mmn__g qadiation or, ratodetive con-
. . |amination, all whelfier coptrolled ar uncontrolied or

:ns_m,_ﬂ ﬁﬁm_m of. any cansequenca of any of

Br ﬁﬂm 4 redlden

_Ecan a%_m%ﬁm idingan méumzu_ 5 Irisured

cplogelofs nas -

D -
=

. b _aamn.. mmm F%mﬂ._u Us: evary., notige, am:._m:n_
i DG et el

T

{1) amwsn mm&mama
o &.sw &
Indén

et

el _.5 v, 3 o], contiibutian or
5L, pafsan Enaw_ﬁm:na who
lelo.an :..,.._._nwm .

Har i

N, s syterd oy et -

3_ Eiifnt And-tiving me_mwmmm.mzn %E_:sm z_m
- i gitpAdBnca of Winesses -q.. . 3

o Loy TR AT
d.. Eamq Em [ <manm unammm to Property af 05-

ers, exhibil the Qmammmn uaum% i ..%z: .:m In-

Pt i

¥ae sm __._m:an m:m__ _s{&am_: -at z_m zEEmn_.m own
4 o+ cost; voluntadly.maka paymants, assume cbligations
: - er:incur expenses. hisidoes not-agply-lo*expense

lor first aid o elhers at the time' of the Bbdily thjury,

FP.75955



4, Dutles of an Injured Person - Coverage Mz Thiinjured
person, ar, when appropriale, sOmeang gtfing gn behall
czrm.,nmﬁmnm_._m s ki

W, n

ATl

& give S wiilen Frodl gl

3

]

ation by.a ua_mﬁm: ge-
drid; e Billen-a4-wa rddsonably

A
1 a4 1

\ .
Coverage. W, Paymenl dider this .
ity by &n Insuredor -

5, uncammra Clitm.-

covarana I3 nol an admission ol
i .n._w oL q

-

SECTIONFAND SECTION I -

1. Pollcy Periad. This poliy applies m_:_ﬂ_u. oL ‘dniter”

Seclion | or hodily injury of propery,damage under

Section [Fwhich occlrs durirg tha pedod ifs policy Is in

"yl

i 45 to you and
yalher insuied, I ylior any otlig .caw.@%%_m
policy has ilenlionally concealed de misreptasented any
matarad facl or cieumstanczaealing Lo his insurance,
whether helore or efigea loss, ~

L e et - JEDHRE . B
3. Liberdlzation, Clause, |l wa adopl.any. reyision which
wiid e mommwh_ﬂ_ﬂﬁ A ey i add
tiaial preraium, within B0 dagprdr§orduringthe periad
this palicy is in elftect; 1ifé bryadénot civardge wil imme-
_digtely apply o-this poiey. v <o ;
4, Walver or Change of Rolioy: ProvisTong; A walver or
changs of-any provision.ol;his policy mus{ bedn writing
by us to he valid. Qut eques] for aniapprisal or exami-

a1

nailar sha afva aiy of our Aghls.
A ¥

3. Youmay cancel this palicy at pay lime by riblifying us
- .. intiting ol the date cantellation §s 1o lake elfect We

. ~:.may-waive \ha.reguirament, ihatithe. notice be In
. .. willing by conffrming he dele and lime of cancellation

joyou In wriling, -+ - -

.6, Sult bmmim__._._m..‘zn_ mn:_uq._ shall be brought agatnst us
unless there has bsan compliance wilh the poficy provi-
sln - . -

' Np onig-shall hate the ght lo juin us as a pary o an

" " sic|foy sgalnshati insared, Fifiher; nn actian with respect

- GEverage Eshal - bratight-against 0s unill the

abfigalion of the Insured has bean delermingd by final
mmemenLeined by Vs on -

d ril _,.Wmﬁ_ satvency of
e\, 0 obligdlion under

JERtT)

HVarhRa L THissyrancais axcess

“seid goleclile Tsirdnce excapt
¥t coVel 35 excess over lhe

CONDITIONS '

% W fay cancel Ihls poficy only for ihe reasans stated
In s, condiion, We wil poty, you,J weling,pl the

dat cancilalion fakes gifect, Tis caféatalion ne-

rmy b defiverd fo o, of maler 16'you at your

 Sdddiass shown in ih Declaratians. Proof ol

maing shall be sufficicnt problof noliée;

i e n e e st
Wiin bou f1ave Adl pal Hhe fremium, vie may
‘caligel 21 ahy, (e by falifying you' 2l lsast 10
diays hefwe the daie cancellalion takes ellect
. Yhis,condilion appliss whelher e premium is

payahle io s or guf agent fir undey any finance

- - (@) When Ihis policy has begn tn efict [or less than
&0 days and s nof g renewal wih S, we may

raneel:lor any reason, Wa may cancel by notity-
ing yoo al least 10 days belore the dale cancel-
lallon Iekes ellecl

E.w.,...s._mw.;m poficy. nas been in etfect for 60 days
or mare, ar al any time i it 15 & renewal wilh us,
e titay cancel: -

. {a) #'there has-bean a materal misregresenta-

fian of facl.which, If knowi 1o us, woutd have
catised us nok 1 issue this policy; o

FP.7055

st

(K] _z.m tisk has changed substanially since the
nolicy was jssued, 2am

We mayonnce) Ihis palicy bynofifying you =i Jeast

30 days u.w_Em lhadale caneallatian lakes sifect.

{4) When s palicy 5 writén ora period longer thn

*'oné year, wemay cancelTatany reason al annk-

' versary. We may Ganca{By nolifying you at leas)
a0'diya before swm_umwa.%__m_@_ Inkas effscl

Wi tis oy s il 8 ramium I the
" peifofrom ia dale'al canteTiIN o the ewplration

4 o raquest eancelia-

e, Whien this pofley: 15 Gancal

“-" diterwill be refunded. Wit
tion, the return pramii Wil BE G858 on our les far
... stych cancellation..The ralum:premium may ba less

et et S

than'a fullpra rata fafund, Voen wacance), the retum
- e wll e i Rt 1 o Tasi

d. The relm premium may aoLbe refuded.yith: fhe
ndtice of cancellalion or wh pallcy [ raumne

10 us, In such cases, we wil _m.e.:nns._,__._:._ Tafison-

.. - -abla timesakar the-data-cancellation tikes eledls§
-B. Nanrenewal. Wa may glectndt (7 renew his L liwa
elect nof to rEnew, 2 willeh nofice wil be denvérdd 1o
ya, or mailed 1o you at your mailing addesk shobm. it
the Declaralions. The noiice wil ba malled o delivered

" at leasi 30 days beldra thie skpiritioh dale of Uis plkey,
Proofa maiigstial ber sifficént pioalof noiie.

7. Assignment. >mu_m.=.am_.w ol this wmmé .m..z.% umam vaild

unlésswe give cui writler consent.
8. Svbrogotion. An insured may walva Esa_mu._um_na a
tass all rights ol recovery agalrst-ariy person # not

Y P .

E R . oo ot 7 L
Each Optionsl Policy Provisian apglies oaly as showrt n'the
Declaratlans and 5 subject 1o all the lerms, pmvisians,
exclusions and candilions of this policy: e

Option Al - Addltional Irisured;-The defkillfan'of Insured is
extenged 1o includs the person ar organizatiop shewn In the
Declaralidns:ag an Additional insured or whogd faine 15 on

fil2 with us, Coverage is Wik respect Yo

e b

1. Seglign 1 - Govarage A; or

1
P
1
]

S * ' OPTIONAL POLICY-PROVISI

20

.. waived, we may fequits an assignment of rights of reéav-
ery for a loss tethezidznl that-paymiant s mads by T

dnsured shall: .-

s.it-ll anmasalgnmenblEsouofk

2. slgn and dativer ail rofatad papers;

L R

anner;. andi. i

fossjtosrajidice:Sich. ights.
5 .m..,._.__...w._..;:u.....:_dn i

ssdonalbing alera

Subrogalion toes nol apgiy-Aider Secion || 1o Medicat
..+ Baymenilsug;Blhers or Dsmage o Propary of Others,
. 13, gt HE
any parson shown in Em.mnn_mmmzn__m or the
atesident of the-sdristinusehold, dizs:

a. we insure the lege] represen
This Ba,a._.__u.: applies anly with respect lo the pram-
=2 -Jsegand propEny of 1hd diedsed boverdd under this

pollcy-at the fimg of deathy . -

ERT B O P

sgfiold wha s an in-

i, bul only while a

251 : lses; and
(2) 4t 5Pt Jo,your Py, st having
ey o S gty
i Tﬂw_am qfia of 3 legal repre-
S e

0. Conforpaity to State Lasi:Whisi'a palkey provision Is in
if%ﬁ.mmm__nmzm._mia.sm Slala.in which this

.f..mg_._ﬁws cable law
= poficy 15 1ssYe [aw.ol 1he State will apply.

@ns
T T eyl i
2_ Secilon i - Goverages L and Mt only with respect 1o
the residarjee premises, This covarage does nol agply
1o BagIly tnjiry fo an emiployes drising ouf of or in the
o BEUEEO g Bmplayga’s employment by.the posan or
o DIEN[ZRNORy 2a100s = L 335
This oplign applles only with raspent 5 the localion shown in
the Declarotlons;. .-+ *. 2:: sk L odie:

Option. .BP: = Buslness, Property; The COVERAGE B -
BEASONAL PROPERTY; Spéctal Limlts of Liahillly, ilem

b., for propery used or inlended™ior &serin 2 business,
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including merchandise held as samples. or for sale n._n for
deliveryBiter sale;Ts changed asfollowss =it %0 43

The §1,800 limitis repfaced wilh theamuuntshown In the
Declaratlons for Ihis splion.

Optlop BU - Rusinass _uE.m_._:m mmn.:Dz __ . mxnrm-
SI0NS, ilem-1.b: _maa%. atiag oW ©

1, Sectient s%_mm sppllesio the: Emizm Eagm
o an Fm:_.mn_ whois.a; -
..I_ *
< B n_mﬁ—a:. N Em_oﬁm_.mm_mmumag -ollsclor,
Engen n_ﬂ ’ .
B aEanl N LT
b _nmgﬂ. {excapt: na:..nm. __a_é_a__w. and pioles-
slonal-athlellc eaaches), mjan_ principal ar
schaol mn_a_a_mzm_nﬂ. : A

2 In,___mcm: no nn<mamm._m provided: ,

.n..{....a....... BUS .

. _Ewm_."__n ;_.:_.:é or property dumane mnm_nmn_:
&.m bilg ssmn or. finanfially canlrllzd by

S e ._.zm._._ &d bf by & parinerslin of which the

Eoaai, Lot ed

of
_=m=§_ i5 3 Partnif or membdr

PolAT i

Y-S .sL,...J!
“”ﬂ: Eu_.nw:
ol 5 41 R her.prls-
*sital o nmmu—m_wwmm_cw m_rm...a an teaching
orsthool administralion). THIS BXc! ﬁ. ian m,._n_ﬁ_mm
- ....:.um_"._m:u:r:_,mu 105 ¢ atns
pligh pradiiifing,
rledring orndusiial desig

-

i

{2) medical, surgical, dantal E.%m;maa% ot

lrestmient conducive 1o the zmu_u_ al parsans

oraaimals;and. . .0 e

A _n_mu__mw or Ewﬂmﬂsnmw o_..cmms_m:_._- :

S By L g |

& lor- BadHly Tnjey 1o"d Tellw eqipbyde ol
Insured injured in he cours of emplayrieat; or

d.* when i insuredis a membar ol the w_n_.___w. t
teaching stail ol a schaol or collegef <.

' {1} lorbodily,tnjury or property damage arising

"..h.a=_a_5n. am.__._azm_._nmt._mm..Emn_:u.e.._._i
.- loadingefs.. -+ - Lo .

At

(a]-draht or. saddle animals, incluting vehi-
clos foruse with them; ot -

|b)- alreraft, metor- vehleles, secreational

- - motor vehickes of waleicraft, airboatz, air
_cushions, of parsonal walercrall which

..a_ 1 Jelipump powered by an
ustion enging. as the pri-

ceaf propulsion; -

ity sy
oo ga .ossmn pr.operaied, or fied by.or lor the
«. Insted,or.employer of the Insyred.ar used

- by e Instired for the uEvn.q_m ol

] .....~; ot

{2F dad cmzﬁ M fir B m=< _...__E._n_ apupll

. ‘arfeing ‘Hl ol corpral puniShment adminis-
lored E ar.at tha n_qmn__a_. | z_m Smcan

Thelimils for _Em%_ﬁ:ua chiown In _:m Dectdrations. The
first amaun} is the fim# lor any ane arlicle; _rmmmnn_.a aaun

Is ___.m‘m..n“uamu_m fiy e
R Tt L
.Em _n_ai_.ﬁ mnann_:m_ uasm_u_m appln o -

. . oY P

r P Eﬁ_?m:_m lo1 ay. _umm

r each Inss,

ol o1 7 a the. ﬁa_um_.e descried in
this;apbon iinér, consisting o, pr directly and fmmedi-
alely cavsed by, ang or mare ot Em _a__as_um

o P

a. amn:mz_nm_wamr%s_._ émEEﬁ:mE m.mnum_ ___m_m.
rigralian; |

B RETRN £IN c. N o ° :
<y inkuels of cm.aa. . - :

c., ANy, process, ol refinishing, renovating, ar _mu"_wsu

q nma_unmmm of Eaa%:mm or mx:mamm ol _wanma.
.. _Emm.. e, P

e, inherent mmqm.n. ar _m_._._z._._mm_..a.mn_&m. J

- I+~ rus), Fouing or xplogian ol freasms g

..mm_mEm* ama_._m. mnﬂ_nrsn_ ,mmzzm. E.uma_.._m

" ifilass caused by e, ___,_Ecmm or accidénls g eoive}-
ances; or AR

h. infidefity l an Insured's .man_n_._mmm or persons 1o
whom lhe insurad property may be endnsled of
ranled;
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2. our [imit lny loss by any Coverage. B penl sitept thell is
he limii shown in the umn_ua__._n__ﬁn_.nﬂmamm B, plus
the sfgregalE e

3. our fimils _u:nmm by Emz are Enmm m._..ﬁz_._ In the Decla-
ratians'lof ihis oplin: These iiils* m_u. et of the
Coverage B (hell fimig ang -2 4291¢ o) Biffiabl sk

an__a ma__m —E_E..mE ménucmaa ﬂi_ mmnmu_:zumm _=
{imis 2! dnd A%aiethdsi ‘shiwii h N6 DEdidralans:
A o r R A oy _....Eﬂp

] [RA K e A
Gpiion HC - :uamnnmﬁ_am@w COVERAGEE- PER-

BONAL nmn_umm._d , Special FE._E of Liahflity, ltam ., for
ocesing syslam EquIp gwa,@__nemw&a.

s 55_2 quiiEI Apraaad
Hi Em?mmm:u:.u
5 H ey e bt

cnznn E _snaummn_ Dwelling E_mmuﬁm_i_m 5&1i; losy

to damagzd buliding siructures covered -
AGE A= DWELHNG ‘accordiny lotheiSESTION 110SE
SETTLEMENT:provisin shown'f: 0l Detlaritlonisis e

N e fin PRI

Il e amount you achually and =mnmmmm% spend o iapak o
replace damiged buflding siructures axceeds the muu__nmzm
limpl ol fiabifiy, showa in lhe, ww_."_uﬁzmum Em..@m umx._:m
adilina] amaunis not t ..mﬁmmu...%.: REAn
R WUIE B L
L. Em OE_S 10 Jimit e -Eabiliy. shown In e umn_u_ﬁ__num
N wm.m.u_m e replace the Dwelling; or

PR AT IR H A e £

2. 10% el the Dplian 1D it of Mabiity to qu_Ezmv_mnm
* hullding structures covaied under GOV mbmm
TIWELLING, Dwelling Exlensigi! E

Report Increased Velues, You must ngity & within B0 days
ol the slard of any new bultding slutiure num_sm 85,000 ar

mare; tr any additions o ar semadiing u?,.._m..am mm:_gcﬁm
which increase teir values by 55,000 or moie, Yau must pay
gny adaHjanal premium due-for the Increasedivaltie; We: Wil
npt pay mora thart the.applicable- Tl of fiablity showmia the
Deciarations, [ you fail lo notily us of, the.ingreasedwalue

viithin 80 days. .

el powmood i R0 40T R0 R S WD 4

Opllon 10- __._n_n_m_mm._.m.mmsmmm Thegaverage:pravided by
1his oplion applies anly lo a.mn Enamz_m_ n__._mgmmm ooy

parcydh Balthas; =
Januteiened o g i e

1. GCOVERAGE A - DWELLING msm_::m mﬁgm_.u?m_ma
2.b, is doletad.

2, COVERAGE B - PERSONAL PROPERTY is extendad
fzincluda equipment, supplies and lumishings usyal and

-upder: no<Mn._.

[SUESPRRP ST B P e

e

-“eidental-la Ihis business occupaney; This Optional
ma_ﬁ Provision does not includa.electmnic data proc-

m_mm ste mnc_ tar. 5 _mnn.asm or slorage
iy : ﬂ &_..E_ﬁ nrmnn._mm held as
m : Emw o _aq%ﬂ_m..n.q_

.:_m Dplion 10 limits are mgss am_:mmwn_m_m:nam..?m
first Gma applios ] propzrty.on the ,wmm_nmsnu E.mammmm
The gacand firii muuqmm, u ..E.n% Whila BT 11 resl-
dence ____@mm qm fscereimagdiion fo the
-, COVERAGE PER nzmwrmmo;mmmiqmumn_m_
v L ?ﬂ_Emz_Egbauma usechorintendad lor usa
v ] m._u_._m NBSSaqs = <2y Fipon & ipb

Sy
3, Undar Sacljon [1, the residence-premises iAol consid-

maﬁ_.ucmEEm propery becaussan Instrdoacuples a
.parl afil as.an. ncidentat _ucmsuuma.w.. i
sl

A mmndoz__ mxn_r:m_nzm H_ma_ h, n_mncmamm_.mmn_

.ﬂ. -7 ..x.&: ,n_ st wpil g o _._.:E.,: :m

- oy inlury ar propenty. damage g out of

‘butiness pursils of.an Insured or.he rental or
ental of zfiy part ol any-premises by

._.mmmﬁ__mﬁ:ai muuz.

- ol ing i
5. .‘Mq fo mnzs__mw._,_. ich drg ity __._nag_ lo
it Biisinses pursuiis'frio buginess pur-
o 3 i plan-insured which amgagessany or
incidental tohe usa.of the residence pret-
Isesas an incidental E_msmmm.

St . u

_ e Hmri_:._._mmﬁmn_ ta nEmﬂmm =0 sm oreasional
oryar-lime business pursyils of an insured

who Is under 19 ___mEm al age;

{8).40 \ha rental or :n_%_u.mE _mam_ of a resl-
- .._mq._wm. n.: e__,u.c.a..

s

Vi P v _m_.._,u_.#,__m...:_

- sesitinge oy i

boardeis; o

fc} In pan, a5 an.ingitental busingss ar pri-

vaie garapne;

{4) when the dweling on the residence prem-
Ises is # two kamily Hweting and you occupy
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e parl and:ren) ackioldfor tedtal tha-other
srewe e pan) orves ’

{51 g, famp. fand il

= held oF st |5 nlhé
_ui_ n.._ mE acred,

. ‘; 1
ofurgto i 6P Tndid iking

-t B R TSI RE prERilseE 46 ant nEidental

* bustiets gk Inarvid aresidehceemployed while
GifEREM Yy an In-

engaged in he employea's empldii
_sured ; ’

nblingl & it 2 L .
b. bodlly:injury do-a pupil grising out i €orphtét pun-
ishmeni admiisleted:byior 9% ihe direclion of the

ORI R SfralliTaes -
tiability-asing.aut of any.acls;erors.orgolsshois of
red, or any ofher persgn {or whose acls an
' IhaIE; 18Nk HEmbikE préparalion or
appraval bl daita; pling, desimis; axfildns, repors,

prograis, EpeeifiEalidhis; sibenigory ISpections or

englneafifif-sanices 7 he tohddelolan insured's
incitigntal husiness Involving data proceseing, com-
puter,consulfing or waau_w_.m@ani_w_am_._un of
PRSI § LI o L = L P .O
* d.ahyclalin riide df sullBibuGHY atfaifel any Insured

oyt uy Sl Tas
(1) any person who Ts In the care of any fnsured
: batatse-uf child taie services provided by or at
lhe ditection ot i a0 s 0

(o) any nsured;

1) any emplyie ol 3y indure e

{c} any oiher pesson aclually ar apparently att-

iy tin hahall &t any Ihstred; or
{2} any mm“mn_.....___u makes aciaimhecause ol bodily

" injuryig’any peisch GhG 18 #the care of any
insured bEcHise of chik] Catk servics provided

by or at the dieclion o =™

() any Insued; -7 -

23

ng on ehallal any Insured. -

I i e Hip

Cavarage.M doas nol apply. o any parson dicited

in{1)and (2} abave: .z 1 gk

..éw.m,n._ﬁﬁ_ﬂ_.ﬁa_.m.%z.g.mpﬁ%%n%
~ar, bR ERLyICES; provided- by, any, Insurad.-ar: lohe

pajH-ime child carg mm.zﬂnmﬂ_@_&& fyanyinsured

- raakd

@.u.w%mm&.m years of 45 :
: At o gl el S
Opttop. JF: L.E.m_:, and Furs, Jewslny; walches fur'gar-
ments and gaments immed wilh fur, aracious and semk-pig:,
clous stapes,. oold: ather: lan. galdware; siva :

Leh

silvarware and plalinum arg Insured Jor-zecidental diresl

&
w

phy hi |is

Yo f

.?_w lirmits In¢ Khisso ___..._zu_m.‘_.%z; Fan,nwnﬁizamv The
first amayndls lha lmilt fonepy one attigle; e second amaunt:
i | lor each oss,

s

addifional provisions .m.nuz

S IR P

g5 he, pragerty .n.._wmn%mm n
this. option eilher consEting of, or direclly dnd mimed-
v Ately caused by; one or more of the lolldwing: = - ¢ .

amnaanm_ E.mnrmuz?. s.mmﬂ m.:m.wmwﬁ. m___wn_mm_ am_m.

ar customs

Yo

: Ry _”..: R " LI

2 our'limil {of loss by any Coverage B penil except thell is
. < \he'fimif shawrvin tHe Daclorations lor Covetabe 8, phs
. Em,.mmmammﬁ__._s__m : Do

3. our irnils lar loss by thel are those shown inthe n_m.n_.mn
o arid - e Bz ey .

P - -

¢ inss by any ‘covered _“._mwm.. mwnmu*..ac.mw _._._

ilems % &nd 3. are these shown In the Declaratians lor

LES
»na

this aplidni: -« 4

£P-ia5s

Option OL - Building-Ordinance of Law., -
hen et kg Wi d L F
{: Coverags Fivided, A ”_.. T
* Thetotal it of Thstirange’ provided ‘byLhis” Bt
Ordinasiee or Law pravision wil not 2xceed 2n’ditibinl
equal to the Cpfion OL pareantage shows in the Decla-
ralions of the Coverage A imit shawn In the Declara-
lions at Ihe fime of the Inss, as adjuslzd by the inflation
fans,of \he: nolicy. This-is an, addifenal

B IV iRt

il of insuranca and appnes oy 10 the dwalling,

2. Damaged Portions of Dwelling,

When the dwelling coversd undzr COVERAGE A -
DWELLING, i5 damaged-by m.._.WWm Insured.we will pey
jor Ihe incraased costio.zepalr o, rebupdl

afmaged poriion ol the dwelling caused by Ihe enlmce-

LR i elice{STHE tive he-

Loss Insured neewis.

1, Undamaged Partions of Damoged Dwelling,

When fhe dwalling covered under COVERAGE A -
OWELLING is #amaged by a Loss Insured wa will also
pay for:

a. the cost to dematish and clear the ste of the undam-
aged parions of tha dwaling caused by the anforce-
ment of 2 bullding, zoning or land use ordinance or
taw il tha eninicement is direcily causad by ihe same
Loss Insured and the raquirement is in effec at the
fine the Loss Insured oeewrs,; and

b. fosstathz undamaged pariion of the dwelling cavsed
by enforcement of any ordinance o law H:

{3) the enlorcement is diectly caused by he sama
Loss Insurad;

(2} the eniorcement requites the dzmolilion of por-
fions of the same dwaliing not damaged Gy the
same Lozs Insvred;

{3} the ardinance ur law raguinles the cossluciion
of reyair of the dwelliing, or establishes zoning or

Iand use vedinance,ar law il

2 -7, |and use requirements & the describedpremises;

W giewe Ands srge pas esee owd

s gt e 220
ToARce g lay i forda al 2 ol the
wwm&wamg th ware i insigt;

c. the legally required ehangas iz the zaamimmmn par-
tian of the dwelling caused by tha enforcement of @
building, B:E% Mq _mmﬂ_ wse ordinance or law if the

e .. .onfgwemant Is directly cauced by.tbo. same.Losg

_. L faeiiied Hnd e T mehr ﬂ@ma.m e firma

' Ihe Loss Insured occurs. A
4. Buliding Ordinance or Law Coverage Limitations.

: 2 Wewilnotpaylor any ineregged costof cobstrelion

undar s coVdrage: - .. "= ERRRPA:

{1} until Ihe dwelling is actually repaiied or replaced
.al-Jhe, same.ar:anolher, pramises in-fhe same
rydts.zd = genstal yisilly: and i -
{2) unless the repairs ar replacement are matte’ A5
s8an as reasonably possible alier he loss, not Lo
exceed Wo Years,

b. Wa will not pay more for Ioss (o the undamaged
porlion ol Ee dwelling caused by the enforcament al
any ardinance or [aw ihan: .

(i} the depreciated value of the undamaged porticn
of the dwebling, i the dweling is not repaired or
replaced;

{2} the amaunt you aclally spend 10 tepiace the
vadamaged portios of the dweling @ the dwelling
is tepaired or replaced,

£, We wil nol pay more undsr this coverage than the
amounl you eclually spend:

(1) for the increased cos! 1o repai of mbeild the
dwalling a1 the sama or anotker pramises in the
same general vicnity Il relocalion is requied by
ordinarice or law; and

2] to dsmalish and clear the sile of the undamaged
porfions of the dweliiag taused by enforcement
of building, zoning ar tand use ominence or law.
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. Wewill riever pay Jor. more:than a dweflng ol the
sama heighl, foor area and style ohrihe same oF

i subiec) ta lhe limil
Privided of this

N WITNESS
s, R

[, s L I
e i e Secielary

Optien 5G - Silverware and Goldwarg Thefl. The COVER:
AGE B - PERSONAL PROPERTY, Specia) Limits of Ll
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RS . s

VoS T
Vg S
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e I RN

TR,

‘The Boardal Dlfectors, E.nnnna.mwnm with Article Vl{c) ol this muaﬂmam.m >nEW.g_m_“muﬁuam_a=. miay ham mim._u tima nmw__ﬁ_.._w

equitably 1o the heldars of the particlpating pulictes issued by sakd Gampany such sums out

ﬁ—nﬁm.ﬁ. i T I

.
SO
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STATE FARM

o

INSURANCE
" 4

— State Farm Insurance Companies

-

Seplember 28, 2005 T I RIGE GOMPANTES

Gullpoit, MS 39507
Eax. 2R 604 4695

Pamela and Thomas Mcintosh
2558 S Share Dr
Biloxi, MS 39532-3010

RE: Claim Number 24-Z178-602
Policy Nurmber: 24-BX-4847-7
Date of Loss: August 29, 2005

Dear Mr. and Mrs. Mcintosh:
“This follows our visit to your property when we discussed the damage 1o your residence.

The damage to your property may have been caused by wind and water. We are continuing to
investigate that portion of your loss caused by wind. '

Enclosed please find an estimate for that damage and a drait in payment for that portion of your
loss clearly caused by wind in the amount of $36,228.37

Based on ihe sile visit and other facts, our investigation showed that some of your property was
damaged as a result of storm surge, wave wash and fiood. Unfortunately, that damage to your
property is not covered under the palicy identified above.

Please see the following relevant policy language.
-
Section 1 — Losses not insured

2. \We do not insure any coverage for any loss which would not have oceurred in the
absence of one or more of the following excluded events. We do not insure for such
loss regardless of : {a) the cause of the excluded event; or (b) other causes of the
loss: or {c) whether other causes acted coneurrently or in any sequence with the
excluded eveni to produce the loss; or {d} whether the event occurs suddeniy or
gradually, involves isclaled or widespread damage, arises from naturat or extemnal
forces, or occurs as a resuit of any combination of these:

a. Ordinance or Law, meaning enforcement of any ordinance' or law regulafing the
construction, repair or demolition of a building or other structure.

b, Earth Movement, meaning the sinking, rising, shifting, expanding or contracting of
earth, all whether combined with waler or not. Earth movement includes but is not
limited to earthquake, landslide, mudflow, mudslide, sinkhole, subsidence, ernsion

HOME OFFIGE; BLOOMINGTON. ILLINGIS §17 10-1001
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or movement resulting from improper compaction, site selection or any other
extemnat forces. Earth movement also includes volcanic explosion or lava flow,
except as specifically provided in SECTION [~ ADDITIONAL COVERAGES,

vai{canic action.

c. Water Damage, meaning:

(1) flood, surface water, waves, tidal water, tsunami, seiche, overflow of a body
of water, or spray from any of these, all whether driven by wind or not;

(2) water from outside the plumbing system that enters through sewers or drains,
or water which ernters into and overflows from within a sump pump, sump
pump well ar any other system designed to remove subsurface water which is
drained from the foundation area; or

(3} natural water belew ihe surface of the ground, including water which exerls
pressure on, or seeps ar leaks through a building, sidewalk, driveway,
foundation, swimming pool or other structure.

However, we dorinsure for any diract loss by fire, explosion or theft resulting from
water damage, provided the resulting loss is jtself a Loss Insured.

State Farm Insurance does riot inténd to waive any policy defenses, in addilion to those
quoted above and reserves its right to assert additional policy defenses at any fime.

If you have additional information you would like us to consider that you have not
previously submitted, or if you desire any explanation of this letter, please contact
me,

Sincerely,

Claim Representative
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October 12, 2005

State Farm Insurance

Mr. Cady Perry, Claims Adjuster
1909 East Pass Rd.

Gulfport, MS 38507

Re: Hurrleane Damage Assessment Invastigation
Insured: Thomas & Pamela Melntosh
Date of Loss: B-29-2005
SF Claim No. 24-7178-602/24-BX-4847-7
FAEC Case No: 530-0088-05-25

Dear Mr, Perry,

Forensic Analysis & Engineering (FAEG) is pleased to provide the following report of
our engineering Investigation and evaluation of the reported damage to ihe residence
located at 2558 S. Shore Drive in Biloxi, MS. '

We initially received this assignment on October 4, 2005. FAEC'performed a field

Investigat miclansa 1ssignment
we we _ orch to the

dining . W/M/ &P.u
This si 7 W W L@p this matter.
BACK N ’ ’f '

On the _ -~ l: D y of Bilox,
was i : hurricane

when | W/

= ot 5 1o
combir D Durlng our
on site It inspection,

SITE CooenvMAluNS

The followlng are the observations made during FAEC's inspection of the structurs:

» The home has a north-south orientation with the front of the house facing east to
South Shore Dr. The home is on a waterfroni lot on ithe Tchautacabouffa River.

FORENSIC ANALYSIS & ENGINEERING CORPORATION

ESTABLISHED 1568

FORENSIC ENGINEERING, PRODUCT DEFECGT ANALYSIS & ACCIDENT INVESTIGATIONS
5301 Capltal Blvd,, Sulle A - Ralelgh, North Carolina 27616-2956
Emal: FORENSIC @ FORENSIC-ANALYSIS.com  WEBSITE www.FORENSIC-ANALYS]S.com
Telephone: (919) 872-8788 ”‘"ﬁ‘)‘{;’lﬁ-’r‘“““ Facsimlle: {919) 872-8660
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" State Farm Insurance
Mr. Cady Perry, Claims Adjuster
1909 East Pass Hd,
Gulfport, MS 39507

Re: Hurrlcane Damage Assessment Investigation
Insured: Thomas & Pamela Mclntosh
Date of |.oss: B-29-2005
SF Clalm No. 24-Z2178-802/24-BX-4847-7
FAEC Case No: 530-0088-05-25

Dear Mr, Perry,

Forensic Analysns & Engineering (FAEC) is pleasad to provide the following report of
our engineering investigation and evaluation of the reported damage to the residence
located at 2658 S. Shore Drive in Bilox], MS

We initially recsived this assignment on Ocfober 4, 2005. FAEC performed a field
investigation of the subject insured residence on October 7, 2005. In this assignment
we were tasked to inspact the damage to the left front wall from the front porch to the
dining area and determine if It was from wind, water or both.

B

This summary report is being submitted in fulfilment of our assignment in this matter.
BACKGROUND |

On the morning of August 29, 2005, the Mississippi coast, including the city of Biloxi,
was impacted by Hurrlcane Katrina, which was classified as a Category-4 hurricane
when it made landfall.

FAEC performed a field investigation of the subject residence to determine if the
damage to the front wall of the residence was caused by wind, floodwater or a
comblination of both. Mr, Melntosh was present during FAEC's inspection. During our
on site examination of the subject damage, FAEC was able to complete our inspsction.

SITE OBSERVATIONS
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The following are the observations made during FAEC's inspection of the structure:

~» The home has a north-south orientation with the front of the house facing east to
South Shore Dr. The home is on a waterfront ot on the Tchautacaboufia River.

FORENSIC ANALYSIS & ENGINEERING CORPORATION
ESTABLISHED 1066
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Tile: Hurrieans Demege Assessment Invastipation
Insured: Thomas & Pamala Mointosh
Claim/Polloy No,; 24-Z178-602/24-BX-4847-7
FAEC Flle ho.: 530-0088-05-25

The first floor elevation is approximately 20-21 feet. The watermark line In the
hause is appraximately five and one-half feet above the main floor interlor
flooring.

The roof was damaged at the peak and right front sections. Ceilings were
damaged.

The daors and win_dnws v\-zere all missing.

All debris had been cleaned out of the houss.

According to Mr. Mcintosh, a neighbor - Mr. Mike Church - reported that houses
were blown apart and debris was thrown into the Mclntosh house at

approximately 8 AM and the floodwater began tising at 11 AM.

The lower front right corner of the house wall was missing — approximately three
siuds,

The back porch had a wooden deck and arbor destroyed.
An outdoor metal storage shed was missing.

The detached carport originally had nine columns. Several of these were found
severely damaged.

Large oak trees were felled in a northwesterly direction. Limbs of a live oak tree
in the backyard of the subject residence had fallen.

Observations of the area are consistent with the findings of this property. There
were numerous tall tree failures in the northwesterly direction.

CONCLUSIONS

Based upon the information that has been presented to FAEG and evidence gleaned
during our inspection, FORENSIC ANALYSIS & ENGINEERING CORPORATION has
made the following conclusion concerning the damage 1o the structure.

» The tree failures in the northwesterly direction are the result of the winds out of

the southeast from the approaching hurricane.

» The roof, door, carport, and window damage was caused by wind and wind

driven debris.



Title: Huriicane Damzge Assessment Inveslgalion
Insured: Thomas & Pamela Melntash

Claim/Pollcy No.: 24-2178-602/24-BX-4847-7
FAEC File No,: 530-0088-05-25
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» |tis FAEC's opinion that the interior damage of the structure is primarily the
result of the failura of the windows, walls, and doors due to wind.

The conclusions and opinions presented in this report are based on the resuits of
FAEC's field investigation of the subject residence, as well as our analysis of the
available wind and localized water level data and upon all of the other associated
information that we have gathered during the course of our investigation efforts o date.
if additional information or facts become available which materially affect these stated
conclusions and opinicns, then, FAEC reserves the right to amend or change its
opinions and conciusions as needed.

t has been our pleasure to perform this structural engineering analysis for you. We
trust that our efforts will meet with your approval and that this report meets its intended
purpose. Please call if you have any questions conceming this report or it | or any of
FORENSIC ANALYSIS & ENGINEERING CORPORATION'S staff can be of further
support.

Respectiully submitted,
FORENSIC ANALYSIS & ENGINEERING CORPORATION

7} “Frti—
Brian Ford, P.E.

Senior Principal Structural Engineér
Mississippi P.E. License No. 08770

As it Is the practice of FAEC to emphasize and ensure the technical quality of its work
through peer review, the content of this report has been reviewed by the undersigned fo
ensure that all stated conclusions and supporting facts are technically consistent and
meet the requirements of current engineering and scientific principles.

'FORENSIC ANALYSIS & ENGINEERING CORPORATION
Robert K. Kochan, ME, DABFET, FACFEI
Principal Technical Consultant
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FAEC Flla No.: 530-0088-05-25

PHOTOGRAPHIC APPENDIX

Photograph Mumber 1 - Front View of remains of residence located at 2558 S, Shora Dr.,
Biloxd, MS

Phatograph Number 2 - View of roof damage to right front of residence
Photograph Number - View of damage to back side of resldances
Pholagraph Number 4~ View of damage to comner of residence

Pholograph Number 5~ View of damage to the carport columns

Pholograph Number 6 - View interior damage to residence



Tile: Hurricane Damage Assessment tnvesligalion
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ClaimiPolicy No.: 24-2178-802/24-BX-4847-7
FAEC File No.: 530-108-05-25
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Title: Hurricane Damage Assassmernt invastigallon
Insured: Thomas & Pamela Mcintosh

Claim/Polley No,: 24-7178-502/24-BX-4847-7
FAEQG File No.: §30-008-05-25




Tille: Hurrleane Damage Assessment Investgation
Insured: Thomas & Pamesla Mclnlosh
Clalim/Palicy No.: 24-Z178-602/24-BX-4047-7
FAEC File Mo.: 530-008-05-25
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Tille: Hurricene Damage Assessment Investigalion
Insitred: Thomas & Pamela Mcinlosh

Claim/Policy No.: 24-Z178-602/24-8X-4847-7
FAEC File No.; 530-D08-05-25




Tilla: Hurreane Damage Assessment Investigation
Insured: Thomas & Pamela Mcintosh

Clalm/Polley Mo.: 24-Z178-6502/24-BXA4R47-7
FAEC Filg Mo.; §30-008-05-25
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Qctober 20, 2005

State Farm Insurance

Mr. Cody Perry, Claims Adjuster
1808 East Pass Rd.

Gulfport, MS 38507

Re: Hurricane Damage Assessment Investigation
Insured: Thomas & Pamela McIniosh
Date of Loss: 8-29-20056
SF Claim No. 24-Z178-602/24-BX-4B47-7
FAEC Case No: 530-0088-05-25

Dear Mr, P_erry,

Forensic Analysis & Engineering (FAEC) is pleased to provide the following report of
our engineeririg investigation and evaluation of the reported damage 1o the residence

jocated-at 2558 S. Share Drive in Biloxi, MS.

We initially received this assignment on October 4, 2005. FAEC performed a field
investigation of the subject insured residence on October 1B, 2005, in this assignment
we were tasked to inspect the damage 1o the left front wall from the front porch to the
dining area and determine if it was from wind, water or bath.

This summary 'report is being submitted in fulfillment of our assignment in this matter.

BACKGROUND

On the moming of August 29, 2005, the Mississippi coast, including the city of Bilox|,
was impacted by Hurricane Katrina, which was classified as a Category-4 hurricane
when it made landfall.

FAEC performed-a fleld investigation of the subject residence 1o determine if the
damage to the frant wall of ihe residence was caused by wind, floodwater or a
combination of both. Mr. Mcintosh was present during FAEC's inspection. During our
on site examination of the subject damage, FAEG was able to complete our inspection.

SITE OBSERVATIONS

The folowing are observations made during FAEC's inspection of the structure:

» The home is oriented so that the front faces east towards S. Shore Dr. The back
yard abuts Big Lalke at the south end of the Tchoutacabouffa River.

FORENSIC ANALYSIS & ENGINEERING CORPORATION

ESTABLISHED 1366
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Title: Husileans Damape Assessmant invesiigation
Insueed: Thomas & Pamela Meintash
Glalm/Poilcy No.: 04-Z178-502/24-BX-4B47-7
FAEC File No.; 630-00 ne-05-26

« There appears io be roof damage to the peak, north slde and the southwest
ridge area. The extent of this damage was not discernable as those areas had
*Blue Roof* tarps covering them.

« The damage on the second floor consists primarily of floor damage.

« The damage to the first floor is extensive and includes floor, wall and ceiling
damage.

. A vitness, Mr. Craig Robertson, who is the owner's yardman, was at the site
doing clean up work. He stated that prior to the storm he assisted in placing
protective measures over the windows for the owners. He stated that shortly
ofier the storm, he was at the house and had found that some of the upstairs
doors, which led out to a halcony, had blown open and allowed water to enter

" the second floor which damaged the floor and ceiling below. Observations
were consistent with his statemeant. .

« There were abrasion marks on a dacorative column and the inside of French
doors that lead from the dining room of the first floor outto the front porch.
When Mr. Roberison was guestioned on the cause of these, he was unsure, but
stated that there was a brick wall on the south end of that room that had blown
into the house and there was lumber in that room after the storm. He also
cormmented that part of a neighbor's roof from across the cul-de-sac was in front
of the carport, which was immediately south of the subject residence and outside
of the mentioned brick wall. He meniioned that anather part of that roof was in
front of the north end of the porch. Observations of the exterior porch columns,
which also show signs of abrasion for a distance of about 4 fi. abave the porch
floar. This again is consistent with part of a roof stricture rubhing against the
columns while being carried by water. Atthe point where it was said that the
dehris stopped (north end of parch) several frees showed abrasion marks similar
tp the porch columns.

« The first floor elevation is estimated to be between 15 and 20 feet. Exact
Information was not availabie. '

»  Mr. Mindy Briscoe, the neighbor fo the north of the subject hause, stated that he
had about 2-feet of water in his house. His floor elevation appears 1o be about 2
#. higher than the subject house which would indicate that the water level in the
subject house approached 4 §t ahove the first floor. An observation of light
debris in nearby trees was consistent with this estimate of water level. ’

. The windows and doors at the back or west side of the house were not present.
Their condition after the storm was not determined.




Title: Huricane Damage Assassmant invastigallon
Insured: Thomas & Pamela Melntozh
Claim/Paliey No,; 24-Z178-602/24.-BX-4847-7
FAEG File Wo.: 530-008B-05-25

« Observaiions of nearby properties indicate significant damage and there were
numerous tree failures in the northwesterly direction.

CONCLUSIONS

Based on the information that has been presented to FAEG and evidence gleaned
during ourinspection, FORENSIC ANALYSIS & ENGINEERING CORPORATION has
made the following conclusions concerning the damage to the struchure:

« The tree failures in the northwesterly direction are the result of the winds out of
the southeast from the approaching hurricane.

= There appears to have been damage 1o the structure by wind as evidenced by
missing shingles on parts of the roof siruciure. Damage 1o the second story floor
and first floor ceilings was predominately caused by wind and intruding rainwater.

« The damage to the first floor walls and floors appears to be predominately
caused by rising water from the storm surge and waves.

House plans were not made avallable as to the construction of the left comer wall (entry
from porch to the dining room). This corner has two walls. The east wall remains with
French doors to the porch. The south wall was stated fo be hrick and it is unknown if
doors were in that wall. The east doors would receive some protection from floating
debris by the porch columns. It is understood that some lumber came in through the
south wall into the dining room and that the bricks had fallen into the room. ltis the
opinion of FAEC that the damage to this wall was predominately dus io waterbome
debris hitling the wall.

The conclusions and opinions presented in this report are based on the results of
FAEC's fleld investigation of the subject residence, as well as our analysis of the
available wind and localized water Jevel data and upon all of the other assoclated
information that we have gathered during the course of our Investigation efforts 10 date.
if addiiional information or facis become available which materially affect these stated
conclusions and opinions, then, FAEC reserves the right to amend or changs its
opinions and conclusions as needed.
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Pholograph Number1-  Front View of remains of residence located at 2558 S. Shore Dr.,
Biloxi, MS

Phatogreph Number 2-  View of the rear of the house and carport
Phalograph Number 3-  View of abrasion mérks in dinning roocm
Pholograph ﬁumbera- View of-abrasionum_arks in dinning room
Phategraph Mumber 5= View of bare floor on second story

| Photograph Number6 - View ceiling damage on the first floor

Phalograph Number 7-  View of damage to front corner of residence

Pholagraph Number 8- View of abrasions to front porch columns

Pholograph Number 6 - View of abrasions on trees at the north end of the porch
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Clrim/Poiicy No.: 24-Z178-602/24-8X-4847-7

Ingured; Thormas & Pamela Mclnlosh
FAEC File Na.; 530-0088-05-25
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Title: Humicane Damage Assessment Investigallon

Insured: Thomas & Pamela Melnlosh
Clalm/Poiicy Mo 24-Z1{78-602/24-BX-4847-7
530-0086-05-25
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Title: Hurricane Damage Assessmenl Investigzilon
Insured; Thomas & Pamela Mcintosh
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FAEC File Mo.: 530-0088-05-25
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Thomas & Pamela Mclntosh
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Claim/Policy No.: 24-Z178-602/24-BX-4847-7
530-00868-05-25
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Tille: Hurdlcane Damage Assessment Investigation
Insured: Thomas & Pamala Mclntosh

Claim/Policy Mo.: 24-2178-602/24-BX-4847-7
FAEC Fils Np.: 5§30-0088-05-25
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