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_date: 13-13- QG - puge:

% date time © entured by . ' - | offren region

11-26-05 12:1¢ PM Neider, Shmrron . ECETOULE Al-Miss 18

} Ranagement Review cumplketed for QEOIQ ereatea on 10-82« 6§u&t 08:28 BM for
QKO8

§ Qo020 A payment haﬁ been isoed. for thiw ciarm.%ham~is greaner than or egual
to $28,000.

clear
‘f  date time - mm'udw ) o ' ! oftrn .. Fedien o no
}4%-26-05 12:%4 ¥ Nelger, Shuxxon TONTGUEF Al<Midy 17

E ; Mhnagem&nt Review cbmplmhad for Q9020 created on ﬂo ~-02-85 at @G8:2%7 AN for

T‘QOGQQ A paywent has been ismued for this claim thqt i® greater than or egual
Fte $25,000. ‘

fclear .
| date tine mmww . - L offies ‘vaghon o
330-04-95 09:02 M Tomder, wﬁm ) | SCAPGULE Al-Migs 16
| Close: S
date time . wvered by, | creglun | ' e

J30-02:05 08:29 MM umdnder, Jattme ., . | ORSENEY Ab-Mdee - 3a
AA mamagement review ixa;s Beel Fet By Eﬁﬂm&&r, eape . - o S
FQ00TY Remerves atil/or Payieasd. ave WM vm w-m'.;mésamn,e@a Review
pEhin trlaim md W ﬁWS SRS T';. Y.

u?f‘;ﬁ*' rw’lon ‘ ne

| .—~e;¢sﬁmm (| ehESE Al-miss 13
: 1S S tevww,; 5 Den Bt ;éiﬁ ‘G e,
E oY’ Pagnancs Web ynduter theam or sguad Lo 3300,000. Review
this clalm -and subwlt & Laryc lsﬂs regert if nEQEB?%EY
1 date time entered by office region C
1 10-02-05. 08:28 AM Ladnter, Jacgue ' | BOATEULF Al-Miss 12

LA management review has been set by Ladnier, Jacque

. Qeogo . paywent has been issued for thia claim that is greater than or egual
J to $25%,000. '

‘Ama s - TR by,
.;5732‘4*&2‘»'135 ex:w, %, Tadiney
R e :

1’0820 A paquc
fto $25,0049.

G AR N - PONPBETE Al -Mis
% Jek Ladmih& TR
beéﬁ &a’&a& faﬁ: #ohds t:?caim ”E% im greater than or egual

du!;c time entered Yy | offtev ~  region no.
09-29-05 05:27 PM Conser, John e ZEATGULEF Al-Miss 10
eldoy dimita.. - '

File author%4¥ to $389 Doghflqea L
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| office reglon, ¢ Ao

§ date time entered by |
09-29-05 03:08 PM Perry, Cody X4529 - | ZEATGULE Al-Miss 9
To add to logs below include mtg on builing loss i
dita time etored by ! oﬂ"‘fu regfon no
§09-29-05 01:50 PM Perwy, Cody %4529 BEATEEEY Al-Miss 8

JContinued from lege below. Reviewsd file aurd pive wich "™ Gomser. Stricture

rior bixck dewn. DuE to the ity of heome agreed to
' ot ety wihd gersdon ﬁmm—%&ﬁwn&m Jnckeded wind est in
. EXterisd - - Ldmd. apppox IOV &t fnvesioy w‘émmg ‘180¢ frem

water. Prepared EagePotal RC $1F, 677 Fess wiad 39, F

-gxceeds policy limilts 212,166.74. Total content iw
 Reguesting authority to 359, 600.00. less two adva
Total payment due 345,000, 00. Fh hdws isboocy on wir
r on compamicn claim. Please review amad ret&rn te

,,,,,

4 @f 100, 800.00
o O BoRtEntE{HS 008 . 00)

t té mettle Witk PR

-m-llne@éﬁbt-

damage to fromt wall atfoining entry. to dindng apd |Lront porch; brick tolums

5280 Anoudt exceeds policy |

weker- requested engince. -

R A &ﬂ:amfk Pristad due w
Fawdyy &@ui% not aleva L

Tik &7 Tid ekboRisr walls

doie sod wadl petiow with:

E Lsiee uAdST e‘eu&é’rﬁs
Advisad PH wcfuld centaet when eatimate was compler;

ested

date time entered by " effice . regten no
'09-17-05 12:42 PM Teolbert, Jiill REGQFF No Texas 6
c - Rev'd & entered draft $2000,900 #119409304F
£ 500.869 #3.3.&4@93}95?

«Mailmg drutt cqp;té»s (23 wmng offiee.

3

K ‘a'f'fw' | ret
zmm Al-Mises -~ 5

Faica.. . eitared by ,"' : . :
A-1-6—~us 97 7. BN Bermy, . BEF;' mszs |
‘}Speke to MR Ing PP ek Me&&&s F:25 T T

. 3 |

§ date time encersd by office rwlm ‘ ne
09-14-05 03:50 PN Ferry, coéy x«sszs ‘ z&%&w Al -Priss’ 4

amd anglueer would be ﬁequ i

.Spoke toc Mr INs. Two story hofe ttol £loow guue hvy shrtctural’ emage
Left all conta 1 ok |5 S8t agpt - .
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date: 11-13-ps o page: 10
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date time - entered by ; office 1
12-11-05 02:27 PM Huaey, Lisa - : ZCATGULF Al-Miss - 23
R/C to mr, ph, advised ph of contact # for C$U in Guifport.

dete time anterad by ' office region n
12-04-05 01:57 PM Huey, Lisa ZCATGULF Al-Misg 22
R/C to mx, Pt to 228-860-5502, LMOM. ,

dete time entered by office rsgion no
11-26-05 04:18 P¥ Neider, Sharron ZCATGULF Al-Miss 21

Management Review compleated for Q0020 created on 09-30-05 at 04:47 BM for

QLJS
Q0020 A payment haes been issued for this claim that is greater than or equal

to $25, 000,

clear

date _time stered by Lo . " . oftice ... _..-region . T ne
11-01-05 10:34 aAM Bradley, Robyn ZCATGULF Al-Miss 18
per request, reopened and forwarding with contents to cust gerv rep,

dote .tlu antered by . offlce regiaon no
10-31-05 08:26 AM Gxeex, Christie ZCATGULF Al-Miss 17
Reviewed file. OK to close. .

date time entered by office region no
10-30-05"05:30 PM Buey, Lisa ZCATGULF Al-Miss 16 .

Spoke to mxr. ph to obfain ALE expense info for 8/28-10/31, completed denial
letter foxr any additional ALE/wind damage and flood damage and paywent letter/
rﬂrised E0L for ALE payment. File to mgmt for signature of denial letter,.
file to close.

date tim entered by office regfon 1)
10-26-05 05:12 BM Sloane, Kate ZCATBILO Al-Miss 15

Mr Ph came into Biloxl office. Questions regarding ALE., Advised PH that claim
.had been asgigned to Gulfport Customer service. Spoke with CR Lisa Huey, she
provided me with phone numbsr for PH. Gave into PH, he understood and will
contact Gulfport office. ‘ .

date time —;utor—ad}by . . sifice region no
10~04-05 01:13 PM Perry, Cody X4529 ZCATGULF Al-Miss 1a

Spoke to Mr Ins, explained Xcv,acv,adcp, pca,depr and acv payment of _36228.37'
FH requested to pick up draft. Advised would meet to deliver draft. No issues
) _gending please close file
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date: 11-13-0€¢ page:
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date tine entered by oftfee ragion no
.] 09-~30-05 04:47 PM Stokes, Penny . ZCATGULY Al-Miss 12-
A management review has been set by Stokes, Penny
Qoo:o A payment has been issued for this claim thit is greater:than or equal
to $25,000. 5

date tine wtered by . office region )
09-30-05 20:55 AM Jean-Baptiste, Luc ZCATGULF Al-Miss 11
Reviewed. Authority to .$39,708.60 for wind damage to insured location.
No coverage for flood damage on this policy. Send engineer request to

T™ for wind va flood question.

dote time entered by , , office rogion — Do
039-28-05 04:53 BM Perry, Cody X4529 ) ) ZCATGULF Al-Miss 10
To add to logs below PH had concerns on wind vs water. Requesting engineer
to determine causation of loss. »

date time entersd by office region no
09-28-05 04:41 PM Perry, Cody X4529 ZCATGULF Al-Miss )
Scoped loss on 9-20 with Mr INs and Kerrie R. No advances made on this claim
Have flood companion claim 24-z494-638. Dwelling is two mtory on concrete
foundation. Roof is one layexr 30yx lam, 10/12 5 yrs old, good condition.
Wind damage to all slopes of maln Yoof and attached carport. Wind driven rain
entered 2nd floor around windows and upstairs doors. PH stated doors were
open when he arrived after storm. Carpet in badroom 1,3 and landing was
damaged from water .Ph hag xemoved carpet. Carpet in bedroom 2 was undamaged
room is located on oppisite side where water gtered. Carpet had stains from
traffic removing carpet in other rooms. Will estimate to clean. Water leaked
down to lrst floor ceilings in living waster br and halls. Ceilings are 10°
and clearly above the water line. Will estimate to repair ceiling in

those rooms. Ph is staying in his rental home. Will address loss of rent

on that claim. Structural wall damage to left wall adjoining dining and front
porch. Supporting brick column was cracked and bowed in center. Will )
request engineer. Prepared est total rc¢ 39,708.60 less depr and deduct

ACV payment die 36226.37. Requesting authority to 39708.60. Please review
and return to cr to settle with PH . :

date time entered by : oftice region - no
09-26-05 05:43 PM Conser, John ZCATGULF Al-Miss 8
Reassg. to Cody Perry as he has the floood. .

date ' timo entered by . vffice region no
09-14-05 06:39 PM Johnson, Brika CATCLMCN Florida 7

Cody Perry is assigned to PH’'s other files, PH would prefer to have Cody
handle all claims, '

}

. 0513-HOEC

b A

s,



RBZ0003N
date; 11-13-06 page: 12

FIRE

date time entered by . office - rogiod * * - o -
09-07-05 03:22 PM Honderd, Wormam x§ - ZCATBILO Al-Miss 6
Tried to call and line was busy ox out of service.

date tine entered by - office reglon no
09-05-05 04:24 PM Watson, Sharon CATCLMCN Florida 5
Referral and asgignment info for servicing office CATCLMCN Floridn 19-600
was deleted .
Unit/Rep Id TC XC3R i I

|
date time entered by : : office region no
09-05~-05 04:23 PM Watson, Sharon CATCIMCN Florida 4
Moved to ZCATBILO Al-Mips 09-810 -
date tie entered by i office regfon o
09-05-05 04:22 PM Watson, Sharon - CATCLMCN Florida 3

C: FP 7955; DED 5500; Lo et e ———
F: Spoke w/Mr. McIntosh, noth:l.ng nmch left. 1 wall standing, debris Ffrom
.other homes. & not sure what else in home. Discussed coverages and moving to
field. Has other claims for rental property w/damage and Flood claim (c.lm#
not available yet for ¥FL claim.) Moving all to the field.

total system Log entries: 12

date v ' - offics region no

sifice region no

-

dute tine S ) raglon T ow

03-27-06 03:31 PM_ . _, ZCATCICU Al-Miss 40
File Documentation selected from work queue by Keif Bess

date time _office region no

§ 03-22-06 04:54 EM ZCATCSCU Al-Miss 34

Claim selected forx Closed Clalm Review in ZCATCSCU for Team 10, Cscu Rep

date time . office region e

03-11~06 02:37 PM ZCATCSCU Al-Miss 28
hLl);__sﬂ:ﬁp_at:em selected from work gueune by Lymn Fexrn
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